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reremHappy Holidays!  
 
On behalf of all of us at DJA, we send our 
warmest wishes for an especially bright and 
beautiful holiday season to all of our friends, 
clients and their families. 
 

Celebrate, Be Merry and 
Have Fun! 

 
Deborah John, President 
   

 

 

 

 

 

 

 

 

 

 

IMPORTANT DATES:  
 

August 16 

Deadline to Submit 2020-21 

Campus-Based Reallocation 

Form 
 

August 18 

DJA Webinar 

Entrance and Exit Counseling 

11:00 a.m. CDT 
 

 

September 1 

DJA Webinar 

Cash Management 

11:00 a.m. CDT 
 

September 6 - DJA Closed 

 
 

September 11 

Corrections Deadline for 20/21 

ISIRS 
 

September 17 

Constitution Day 
 

September 30 

Deadline to Post 20/21 Pell Disb. 
 

October 1 

FISAP Submission Deadline 
 

October 1 

Annual Security Report Deadline 
 

IN THIS ISSUE: 
 

 Verification Changes to 

Simplify Award Process 

 FISAP Reporting 

Instructions 

 20/21 Cycle Shutdown on 

9/12/21 

 Update on the R2T4 

Coronavirus Indicator 

 Information on the 

Reallocation Process 

 Recent Releases Made by 

FSA 

 Reminder: Maintaining 

Access to FSA Systems 

 Compliance Corner 

 DJA Calendar 

 
 

 

In this edition of the DJA Monthly Newsletter, we discuss the most recent 

announcement regarding the changes to the verification process. In an effort to 

simplify the process and provide relief to millions of students and schools, the 

Department of Education has removed many of the verification requirements. Read 

below to see how this will affect your student processing for the 2021-22 Award Year.  

 

Additionally, we cover several impending deadlines that are on the horizon. The 

deadline to submit the Campus-Based Reallocation form is quickly approaching on 

August 16th. Additionally, the FISAP Reporting Instructions have been released and 

we advise you of the upcoming deadline of October 1st.  

 

In our Compliance Corner, we review the Annual Security Report regulations and 

requirements. Typically the ASR is due on October 1st of each year. Noncompliance 

with the Annual Security Report regulations continue to be a frequent finding in 

program reviews, so take advantage of the information and resources provided on this 

topic to ensure that your school stays in compliance.  It is critical that you are aware 

of the Clery/Campus Security Act requirements and the inclusion of the Violence 

against Women Act (VAWA) elements.  And, although nothing in the Clery Act (as 

amended by VAWA) alters or changes a school’s obligations or duties under Title IX, 

keep in mind that if you receive federal student aid, your school is also subject to those 

requirements. The Clery Act requirements apply to many crimes other than those 

addressed by Title IX, however, for those areas in which the Clery Act and Title IX 

both apply, schools must comply with both laws.   

 

As the COVID-19 continues to plague our world, we also cover updates to the R2T4 

Coronavirus Indicator.  

 

DJA will be closed Monday, September 6th in observance of Labor Day.  Have an all 

play, no work and very relaxing weekend! 

 

Thank you and until next time, stay safe! 

Deborah John, President 
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DEAR COLLEAGUE LETTER ANNOUNCES VERIFICATION CHANGES TO SIMPLIFY THE 
AWARD PROCESS 

On July 13, 2021, the United States Department of Education released a Dear Colleague Letter regarding the 

verification process for the 21/22 award year. In order to simplify the award process and provide relief to the 

millions of students and colleges facing difficulties throughout this COVID-19 pandemic, the Department has 

removed many of the verification requirements and will instead focus strictly on identity and fraud. While we 

have posted the Dear Colleague Letter in the body of this article, our summary of the letter includes the 

following:  

1. As of July 13, 2021, verification of income, household size and number in college is no longer required 

for the 21/22 award year.  This means V1 is no longer applicable, and on V5, only the Statement of 

Educational Purpose and High school Completion Status is required.  Please note, this applies to all 

student ISIRs for 21/22, not just ISIRs received after July 13, 2021. 

2. The DCL letter states: “The waiver may apply no matter where institutions are in the verification 

process, e.g., if documents have been collected or requested, but verification has not been completed, or 

if an institution has not started the verification process. However, this does not exempt institutions from 

reviewing all documents for conflicting information concerning a student’s eligibility.”   

3. Subsequent ISIR Transactions and Resolving Conflicting Information 

4. Although verification is waived for certain information as explained earlier, institutions are still required 

to review all subsequent ISIR transactions for the entire processing year, even if an earlier transaction 

was verified, except if a student is no longer enrolled at the institution. Review comment code 400 and 

401 (potential conflict in data transferred by the student or parent from the IRS) and IRS Request Flags 

06 and 07.  These IRS codes pertain to the student/parent(s) filing amended tax returns.  In this case 

verification must be completed.  

5. Professional judgement: Requirements before this change, were in order to do a professional judgment, 

the file had to be verified first.  NASFAA has posted that the USDE has issued preliminary guidance 

that verification does not need to be completed prior to the professional judgement update on the ISIR.  

DCL: https://fsapartners.ed.gov/knowledge-center/library/dear-colleague-letters/2021-07-13/changes-2021-

2022-verification-requirements  

To provide relief to millions of students and colleges facing challenges and barriers resulting from the ongoing 

national emergency, we are focusing this award year’s effort strictly on identity and fraud. This means we are 

waiving verification of most Free Application for Federal Student Aid/Institutional Student Information Record 

(FAFSA®/ISIR) information, except for Identity/Statement of Educational Purpose and High School 

Completion Status under Verification Tracking Groups V4 and V5. This waiver may apply no matter where 

institutions are in the verification process, e.g., if documents have been collected or requested, but verification 

has not been completed, or if an institution has not started the verification process. However, this does not 

exempt institutions from reviewing all documents for conflicting information concerning a student’s eligibility. 

Please see the section below, “Reviewing Subsequent ISIR Transactions and Resolving Conflicting 

Information,” for more information. This waiver begins July 13, 2021, and applies for the remainder of the 

2021-2022 FAFSA processing and verification cycle. 

https://fsapartners.ed.gov/knowledge-center/library/dear-colleague-letters/2021-07-13/changes-2021-2022-verification-requirements
https://fsapartners.ed.gov/knowledge-center/library/dear-colleague-letters/2021-07-13/changes-2021-2022-verification-requirements
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Institutions maintain the discretion to select students for verification according to consistently applied 

institutional policies. However, the Department encourages institutions to consider amending such policies to 

limit selection in a manner that offers relief to students and families during the ongoing national emergency. 

Verification of Identity/Statement of Educational Purpose 

Institutions are reminded that we have suspended the in-person submission and notary requirements for 

verification of Identity/Statement of Educational Purpose, and provided other flexibilities, as described below, 

through the end of the payment period that begins after the date on which the Federally declared national 

emergency related to COVID-19 is rescinded. 

In completing the verification requirements for the Identity/Statement of Educational Purpose, as described in 

this DCL, and outlined in the “FAFSA® Information To Be Verified for the 2021–2022 Award Year” Federal 

Register notice, institutions may accept— 

 copies of the required verification documents electronically. This may occur by uploading a photo of 

the documents (including from a smartphone), PDF, or other similar electronic document through a 

secure portal at the institution, by email, etc. 

 an electronic signature using a stylus or finger to sign the statement, or an image of the individual’s 

signature affixed to the statement in lieu of obtaining a wet signature. 

Verification of High School (or Equivalent) Completion Status 

Official documentation of high school completion or the equivalent of high school completion may be difficult 

for students to obtain during this national emergency. For students in verification groups V4 or V5, institutions 

should use documentation of the student’s high school completion status that they may already have obtained 

for other purposes (e.g., documentation maintained in the admissions office). The list of acceptable 

documentation to verify high school completion can be found in the FAFSA® Information To Be Verified for 

the 2021–2022 Award Year” Federal Register notice. 

Reviewing Subsequent ISIR Transactions and Resolving Conflicting Information 

Although verification is waived for certain information as explained earlier, institutions are still required to 

review all subsequent ISIR transactions for the entire processing year, even if an earlier transaction was 

verified, except if a student is no longer enrolled at the institution. 

If an institution has conflicting information concerning a student’s eligibility, including documentation obtained 

during the verification process, the institution must resolve the discrepancies before disbursing Title IV funds. 

More information about resolving conflicting information can be found in Chapter 5 of the 2021-2022 

Application and Verification Guide. 

 

 

https://fsapartners.ed.gov/sites/default/files/attachments/2020-09/FR090320.pdf
https://fsapartners.ed.gov/sites/default/files/attachments/2020-09/FR090320.pdf
https://fsapartners.ed.gov/knowledge-center/fsa-handbook/2021-2022/application-and-verification-guide/ch5-special-cases#pid_1086418
https://fsapartners.ed.gov/knowledge-center/fsa-handbook/2021-2022/application-and-verification-guide/ch5-special-cases#pid_1086418
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System Reporting Requirements 

Because this change to verification policy is occurring mid-year, many 2021-2022 Central Processing System 

(CPS) transactions will continue to be selected for verification. 

Even if verification is no longer required, institutions must report a valid Verification Status Code for every 

student selected for verification by the CPS. Institutions should report a “V” (if verification was completed) or 

an “S”; "blank" is not an acceptable verification status code, except in the case when a student is selected after 

he or she is no longer enrolled at your institution. 

When Verification Is Still Required 

Institutions still must verify all students selected for verification of Identity/Statement of Educational Purpose 

and High School Completion Status under Verification Tracking Flag “V4” and “V5,” unless a student is 

excluded from verification as provided under 34 CFR 668.54(b). These exclusions are outlined in Chapter 4 of 

the 2021-2022 Application and Verification Guide. 

When Verification Is No Longer Required 

Institutions are not required to verify students selected under Verification Tracking Flag “V1” as of the date of 

this letter. We are expanding the applicability of Verification Status Code “S- Selected not verified” to not only 

students excluded under 34 CFR 668.54(b), but also to all students selected under V1who are exempt from 

standard verification under this guidance. 

Changes for the 2022-2023 Award Year and Beyond 

The Department will consider what adjustments need to be made to verification long-term to ensure that it is 

robust and equitable. 

These changes will provide some much-needed relief to students and families affected by this ongoing national 

emergency. We thank institutions for their cooperation and continued role in safeguarding the integrity of the 

Title IV programs and in preventing improper payments. 

 

FISCAL OPERATIONS REPORT FOR 2021-21 AND APPLICATION TO PARTICPATE FOR 2022-
23 REPORTING INSTRUCTIONS AND ADDITIONAL FLEXIBIILITIES UNDER THE CARES ACT 

The Fiscal Operations Report for 2020–21 and Application to Participate for 2022–23 (FISAP) is now available 

on the Common Origination and Disbursement (COD) website. 

Schools that had Campus-Based expenditures for the 2020–21 Award Year and schools that wish to request 

funding under the Campus-Based programs for the 2022–23 Award Year are required to electronically submit a 

https://fsapartners.ed.gov/knowledge-center/fsa-handbook/2021-2022/application-and-verification-guide/ch4-verification-updates-and-corrections#pid_1085630
https://cod.ed.gov/
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FISAP via the COD website. The deadline for the electronic submission of the FISAP is 11:59 p.m. Eastern 

time (ET) Oct. 1, 2021. Transmission must be completed by midnight. 

In a June 1, 2021 Electronic Announcement, schools were informed of the availability of the final 2022–23 

FISAP Form, Instructions, Desk Reference and 2022–23 Technical Reference. 

Supplemental FISAP Reporting Instructions due to the CARES Act/COVID-19 Emergency 

Refer to the Jan. 15, 2021 Electronic Announcement (and chart attachment) for the updated guidance and 

applicable timeframes for all Campus-Based waivers and flexibilities referenced below. 

1. Schools that return more than 10% of their 2020–21 total (initial plus supplemental) Federal Work-

Study (FWS) and/or Federal Supplemental Educational Opportunity Grant (FSEOG) programs 

allocation MUST request an underuse waiver in Part II, Section C to avoid incurring the underuse 

penalty on their 2022–23 FWS or FSEOG awards. Underuse waivers will not be automatically extended 

to all schools again for the 2022–23 award year. 

2. Section 3503 of the CARES Act permits schools to transfer up to 100% of their unexpended FWS 

allocation to FSEOG. This flexibility was extended through the end of the payment period that includes 

the last date that the national emergency is in effect. 

The amount transferred for 2020–21 must be reported in Part IV, Section B, Field 2, and Part V, Section 

B, Field 4a. If more than 25% was transferred, edits 08011, 09043, and 09190 may be prompted during 

the validation process (prior to submission). These are “soft” edits that will not prevent submission and 

can be explained using the option to “provide additional information.” A brief, one-line explanation will 

suffice to resolve the edits. 

3. Per Section 3503 of the CARES Act, institutions were exempt from providing an institutional share for 

FSEOG and FWS for the 2020–21 award year. Note: This waiver was not extended for the 2021–22 

award year. 

The institutional share your school contributed (if any) for each program must be reported in Parts IV 

and V, Section C, Field 13. If none (or less than 25%) was contributed, edits 08090, 08095, 

and 09220 may be prompted during the validation process. These are “soft” edits that will not prevent 

submission and can be explained using the option to “provide additional information.” A brief, one-line 

explanation will suffice to resolve the edits. 

4. Section 3504 of the CARES Act provides that a school may use any amount of its FSEOG allocation 

(including funds transferred from FWS) to award emergency financial aid grants to assist undergraduate 

or graduate students for unexpected expenses and unmet financial need as the result of a qualifying 

emergency. This flexibility was extended through the end of the payment period that includes the last 

date that the national emergency is in effect. 

Emergency FSEOG payments made for 2020–21 must be included within the total amount of “Funds to 

FSEOG Recipients” reported in Section C, as well as the “Federal Funds Spent for the FSEOG 

https://cod.ed.gov/
https://fsapartners.ed.gov/knowledge-center/library/fisap-form-and-instructions/2021-06-01/final-2022-23-fisap-form-instructions-and-desk-reference
https://fsapartners.ed.gov/knowledge-center/library/fisap-form-and-instructions/2021-06-01/final-2022-23-fisap-form-instructions-and-desk-reference
https://fsapartners.ed.gov/knowledge-center/library/fisap-form-and-instructions/2021-06-01/final-2022-23-fisap-form-instructions-and-desk-reference
https://fsapartners.ed.gov/knowledge-center/library/system-technical-references/2021-06-01/final-2022-23-fisap-technical-reference
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-01-15/publication-federal-register-updated-waivers-and-modifications-statutory-and-regulatory-provisions-under-heroes-act-ea-id-ope-announcements-21-05-updated-feb-26-2021
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Program” in Section D. Additionally, they must be reported in Section F, “Information about FSEOG 

Disaster-Affected Students.” 

Note: The permissibility to transfer unexpended FWS to FSEOG and thereby make both regular FSEOG 

awards and FSEOG Emergency Grants continues for the 2021–22 award year until the end of the 

payment period that includes the last date of the national emergency or June 30, 2022, whichever is 

earliest. Additionally, should the national emergency continue beyond June 30, 2022, then such 

authority to transfer unexpended FWS to FSEOG would continue for the 2022–23 award year. 

5. Section 3505 of the CARES Act and the guidance provided in an April 3, 2020 Electronic 

Announcement permits for continued payment of FWS wages paid to students whose employment was 

interrupted by a COVID-19 related event. This flexibility was extended through the end of the payment 

period that includes the last date that the national emergency is in effect. 

These FWS payments made for 2020–21 must be included within the appropriate categories of “Total 

Compensation for FWS” reported in Section C, as well as “Funds Spent from the Federal Share of 

FWS” in Section D. Additionally, they must be reported in Section K, “Information about FWS 

Disaster-Affected Students.” 

General Reporting Reminders 

1. Updates to the FISAP and instructions have been outlined in a June 1, 2021 Electronic Announcement. 

2. Only Federal Pell Grant disbursements made from 2020–21 funds should be reported in Part II, Section 

E, Field 23. If crossover payments are made from 2021–22 funds, the disbursements should be reported 

in next year's FISAP (Fiscal Operations Report for 2021–22 and Application to Participate for 2023–24). 

3. The financial aid and business office staff must coordinate efforts to reconcile G5 activity and 

disbursement/earning records in order to report accurately on the FISAP. 

4. If funds are drawn from G5 that exceed the amounts reported as expended on the FISAP, a negative 

balance will result, and the school will need to return funds to G5. 

Example: If a school's FWS authorized amount was $50,000 and the school reported an expended 

amount of $40,000 on its FISAP (as calculated in Part V, Section E, Field 18), the school's award will be 

closed out at the expended amount of $40,000. If more than $40,000 has been drawn in G5, a negative 

balance for the amount drawn over $40,000 will result and that amount must be returned. 

5. Appropriate Administrative Cost Allowance (ACA) should be calculated and claimed (see Volume 6 of 

the Federal Student Aid Handbook). After Dec. 15, 2021, schools are not permitted to make any 

additional claims to the ACA that were not previously reported on its FISAP. 

Note: No Federal Perkins Loan Program ACA is permitted to be claimed. 

6. Report the federal share of Perkins Loan funds that your school returned to the Department of Education 

in Part III, Section A, line 28.1 “Repayments of fund capital to federal government” by adding the 

amount you returned in 2020–21 to the cumulative amount previously reported in this field. 

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2020-04-03/updated-guidance-interruptions-study-related-coronavirus-covid-19
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2020-04-03/updated-guidance-interruptions-study-related-coronavirus-covid-19
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-06-01/final-form-instructions-desk-reference-and-technical-reference-2022-23-fisap-ea-id-cb-21-06
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7. Report the institution’s service cancellation reimbursement amount that your school was instructed to 

reimburse itself from the Perkins Fund in Part III, Section A, line 28.2 “Service cancelation 

reimbursement received on or after 07/01/2019” by adding the amount you were instructed to reimburse 

in 2020–21 to the cumulative amount previously reported in this field. 

8. Report the institutional share of Perkins Loan funds that you returned to your school in Part III, Section 

A, line 30.2 “Repayments of excess/liquidated fund capital to Institution” by adding the amount you 

repaid the school in 2020–21 to the cumulative amount previously reported in this field. 

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-08-02/fiscal-operations-

report-2020-21-and-application-participate-2022-23-reporting-instructions-and-additional-flexibilities-under-

cares-act-ea-id-cb-21-09  

Additionally, the Department released in a Dear Colleague Letter the opportunity to complete the 22-23 FISAP 

Online Training Course. The training reviews the sections of the FISAP and discusses commonly made errors 

when completing the form. The training is intended for financial aid and business office staff who are 

responsible for completing the FISAP, especially those who are new to completing the form. 

The training is released in two parts on the FSA Training Center, located at fsatraining.ed.gov. Line-by-line 

instructions for the current FISAP form are available now on the FSA Training Center. Later this month, the 

DCL Training Announcement will be updated when the video demonstration portion of the training is available. 

Both parts of the training course will be available on the FSA Training Center through December 2021. 

To access the training, log in to the FSA Training Center with your username and password. After logging in, 

select “Training Courses” from the main menu bar. From the drop-down menu that appears, choose “FISAP 

Training" and then select "Start Here" to launch the course. 

Note: If you do not have a username and password for the FSA Training Center, click on "Create new account" 

at the bottom of the login page and follow the instructions to create a username and password. 

https://fsapartners.ed.gov/knowledge-center/library/dear-colleague-letters/2021-08-02/completing-2022-23-

fisap-online-training-course  

 

2020-21 CYCLE SHUTDOWN ON SEPTEMBER 12, 2021, IN FAA ACCESS TO CPS ONLINE 

FSA posted in a recent Electronic Announcement that all functionality for the 2020–21 cycle will no longer be 

available on the FAA Access to CPS Online website, and the 2020–21 functionality will be shut down on Sept. 

12, 2021, two weeks earlier than a typical year. Implementation of the new cycle and corresponding shutdown 

of the cycle being retired typically occurs at the end of September, just prior to the October 1 start-up date for 

the new processing cycle, but is occurring several weeks earlier this year to accommodate integration and 

migration activities between the fafsa.gov website with the Central Processing System (CPS). 

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-08-02/fiscal-operations-report-2020-21-and-application-participate-2022-23-reporting-instructions-and-additional-flexibilities-under-cares-act-ea-id-cb-21-09
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-08-02/fiscal-operations-report-2020-21-and-application-participate-2022-23-reporting-instructions-and-additional-flexibilities-under-cares-act-ea-id-cb-21-09
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-08-02/fiscal-operations-report-2020-21-and-application-participate-2022-23-reporting-instructions-and-additional-flexibilities-under-cares-act-ea-id-cb-21-09
https://fsatraining.ed.gov/
https://fsatraining.ed.gov/
https://fsatraining.ed.gov/
https://fsatraining.ed.gov/
https://fsapartners.ed.gov/knowledge-center/library/dear-colleague-letters/2021-08-02/completing-2022-23-fisap-online-training-course
https://fsapartners.ed.gov/knowledge-center/library/dear-colleague-letters/2021-08-02/completing-2022-23-fisap-online-training-course
https://faaaccess.ed.gov/
https://studentaid.gov/h/apply-for-aid/fafsa


August 2021             8 
 

 
 

 

Schools must report Identity Verification Results, request any Institutional Student Aid Records that need to be 

sent, and identify and resolve any outstanding 2020–21 student issues requiring further action as soon as 

possible in advance of this upcoming shutdown. 

2021–22 functionality for the FAA Access to CPS Online website will remain available after Sept. 12, 2021, 

and is not affected by the 2020–21 shutdown. 

If You Have Questions 

If you have any questions regarding this message or the FAA Access to CPS Online website, contact CPS/SAIG 

Technical Support at 1-800-330-5947 or by email at CPSSAIG@ed.gov. 

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-08-02/2020-21-cycle-

shutdown-sept-12-2021-faa-access-cps-online-ea-id-app-21-10 

 

UPDATE ON R2T4 CORONAVIRUS INDICATOR 

On July 21, 2021, we updated the COD System to expand the valid date range for the payment period start date. 

Previously, the end date of the valid date range was June 30, 2021. Following the system update, the 

Coronavirus Indicator will be accepted when the payment period start date is a date inclusive of or between Jan. 

1, 2018 and July 1, 2022. 

This announcement provides a Common Origination and Disbursement (COD) System update about reporting 

deadlines and related reminders for reporting disbursement information qualifying for CARES Act relief. 

Coronavirus Indicator 

The timeframe for schools to add the Coronavirus Indicator for disbursements of Title IV funds for the 2020–21 

Award Year has been extended until Sept. 30, 2021. In previous guidance, including a Sept. 23, 2020 Electronic 

Announcement, the Department stated that schools should add the Coronavirus Indicator to disbursements 

qualifying for CARES Act relief no later than Dec. 31, 2020. Because of the ongoing impacts postsecondary 

institutions and their students face resulting from the coronavirus disease (COVID-19) pandemic, it is necessary 

to extend the timeframe for schools to add the Coronavirus Indicator for disbursements for the 2020–21 Award 

Year until Sept. 30, 2021. 

There was no change to the deadline to add the Coronavirus Indicator for disbursements from the 2019–20 

Award Year; however, in limited circumstances, schools may become aware after Dec. 31, 2020 that a 

withdrawal from the 2019–20 Award Year qualifies for CARES Act relief. In these circumstances, the school is 

directed to add the Coronavirus Indicator for qualifying disbursements for such students as soon as possible. 

mailto:CPSSAIG@ed.gov
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-08-02/2020-21-cycle-shutdown-sept-12-2021-faa-access-cps-online-ea-id-app-21-10
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-08-02/2020-21-cycle-shutdown-sept-12-2021-faa-access-cps-online-ea-id-app-21-10
https://ifap.ed.gov/electronic-announcements/092320CODSystemImpInfoAddCODSysChangesSupCARESActPhaseTwo
https://ifap.ed.gov/electronic-announcements/092320CODSystemImpInfoAddCODSysChangesSupCARESActPhaseTwo
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As a reminder, schools should set the Coronavirus Indicator only after confirming that no further changes to a 

disbursement will be necessary. No changes may be made to a disbursement after the Coronavirus Indicator is 

selected. 

Unclaimed Credit Balances Resulting from Disbursements with the Coronavirus Indicator 

When Title IV funds disbursed to a student’s account result in a Title IV credit balance, there may be occasions 

when the school is unable to deliver the appropriate amount of the credit balance refund (e.g., when the student 

fails to cash or deposit a check or if an electronic funds transfer is unsuccessful). In these cases, if the school is 

unable to deliver the proceeds of the credit balance to the student, the school must have a process that ensures 

that the unclaimed funds never escheat to a State or revert to the school or any other third party. If the school is 

unable to deliver the funds by the applicable deadlines (see Volume 4, Chapter 2 of the FSA Handbook), the 

funds must be returned to the Department. 

Normally, any such returns would be offset by a downward adjustment in the student’s Pell Grant, Direct Loan, 

and/or TEACH Grant record in the COD System. However, once a school has assigned the Coronavirus 

Indicator to a Pell Grant, Direct Loan, or TEACH Grant disbursement, the school is unable to modify the 

disbursement amount. In these situations, a downward adjustment to the student’s COD records is not required, 

and the school is instead directed to return the funds using the G5 Miscellaneous Refund process: 

 Select Payments; then Create Refunds; then Create Miscellaneous Refunds. 

 Once the Miscellaneous Refunds window is displayed, enter the amount to be refunded. 

 Select the Bank Account to be used to process the refund. 

 Because there is not a selection for the Coronavirus, the user would select “GAPS Excessive Cash” as 

the “Refund Type” for the refund. 

 Select enter to complete the processing of the refund. 

Changes to the Payment Period Start Date for the Coronavirus Indicator 

In previous guidance, the valid date range was provided for a disbursement’s payment period start date that 

must be used when selecting the Coronavirus Indicator. The valid date range has been expanded over the past 

several months, but currently, the Coronavirus Indicator will be accepted when the payment period start date is 

a date inclusive of or between Jan. 1, 2018 and July 1, 2022. 

Note: While the payment period start date window has been expanded, all other requirements related to the 

Coronavirus Indicator still must be met. 

Return of Title IV (R2T4) Reporting 

The deadline for reporting funds not returned under R2T4 requirements due to CARES Act relief, for all award 

years, remains the same: Sept. 30, 2021. As a reminder, we plan to update the COD website to provide an 

additional option for schools to report lump sum amounts of Title IV aid that would have been returned under 

normal circumstances. Reporting will be by program type and associated schools will report though the OPEID 
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of the main school. Currently, the plan is to implement this functionality in late April 2021; more information 

will be provided in forthcoming electronic announcements later this spring. 

Contact Information 

If you have additional questions about setting the Coronavirus Indicator, contact the COD School Relations 

Center at 1-800-848-0978. You may also email CODSupport@ed.gov. 

 

INFORMATION ABOUT THE REALLOCATION PROCESS, THE 2020-21 CAMPUS-BASED 
REALLOCATION FORM, AND THE PROCESS TO REQUEST SUPPLEMENTAL FEDERAL 
WORK-STUDY FUNDS FOR 21-22 

In a July 15, 2021 electronic announcement, FSA provides information about the reallocation process, the 

availability of the 2020–21 Campus-Based Reallocation Form, and the action schools need to take to request 

supplemental funds for 2021–22. Schools use the reallocation process to release unexpended portions of their 

2020–21 allocations in the Federal Work-Study (FWS) and/or Federal Supplemental Educational Opportunity 

Grant (FSEOG) programs or to request supplemental 2021–22 FWS funds that will be used to employ students 

in community service jobs. 

Each school should carefully examine its current expenditures under the FWS and FSEOG programs to 

determine whether there will be any unexpended funds available from 2020–21 allocations. As a reminder, per 

the guidance issued in a Jan. 15, 2021 Electronic Announcement (Publication in the Federal Register of updated 

waivers and modifications of statutory and regulatory provisions under the HEROES Act), schools may continue 

to transfer up to 100% of any unexpended FWS allocation to FSEOG through the end of the payment period 

that includes the last date the national emergency is in effect. 

Schools that will have unspent funds should complete the Campus-Based Reallocation Form as described 

below. Unexpended 2020–21 funds will be used to provide supplemental FWS and/or FSEOG funds in 2021–22 

to other eligible schools, but only if unexpended funds are reported by the deadline. 

As announced in the Federal Register notice, “Campus-Based Deadline Dates Notice for the 2021–22 Award 

Year,” the deadline date by which a school must electronically submit its 2020–21 Campus-Based Reallocation 

Form is Monday, Aug. 16, 2021. 

Completing the Campus-Based Reallocation Form 

The Campus-Based Reallocation Form must be completed if 

 A school does not intend to spend its entire 2020–21 FWS or FSEOG allocation; or 

 A school wants to request supplemental 2021–22 FWS funds that will be used only for the purpose of 

employing students in community service jobs and the school had an FWS fair share shortfall as shown 

on line 28 of the school's 2021–22 final funding worksheet. 

mailto:CODSupport@ed.gov
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-01-15/publication-federal-register-updated-waivers-and-modifications-statutory-and-regulatory-provisions-under-heroes-act-ea-id-ope-announcements-21-05-updated-feb-26-2021
https://fsapartners.ed.gov/knowledge-center/library/federal-registers/2021-01-26/campus-based-deadline-dates-notice-2021-22-award-year
https://fsapartners.ed.gov/knowledge-center/library/federal-registers/2021-01-26/campus-based-deadline-dates-notice-2021-22-award-year
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The Campus-Based Reallocation Form must be submitted electronically via the COD website once it becomes 

available. To submit the Campus-Based Reallocation Form: 

1. Log into the COD website. 

2. From the “School” tab, select “Campus-Based Syst” from the left navigation menu. 

3. Select “Forms and Waivers” from the left navigation menu, then click on “Manage Application.” 

4. Click on the “Create” button next to the Campus-Based Reallocation Form to begin to edit and submit. 

The 2020–21 Campus-Based Reallocation Form will become available on Aug. 1, 2021. 

Reallocation Process and Impact to Minimum Seven Percent Community Service Expenditure of the 

FWS Federal Funds  

Generally, FWS federal funds released on the Campus-Based Reallocation Form by the deadline date will not 

be included in the calculation of the requirement to spend at least seven percent of the FWS allocation to pay 

the federal share of compensation to students employed in community service positions. However, per the 

guidance issued in the Jan. 15, 2021 Electronic Announcement, the FWS community service requirements have 

been waived for all participating schools for the 2020–21 award year. 

For additional information about the Campus-Based Reallocation Form or process, contact the COD School 

Relations Center at 1-800-848-0978. You may also email CODSupport@ed.gov.  

DJA completes the Campus- Based Reallocation Form for our clients. We will be following up with those 

institutions with unused authorization left in 20/21 so that we may file this form on time. 

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-07-15/information-about-

reallocation-process-2020-21-campus-based-reallocation-form-and-process-request-supplemental-federal-work-

study-funds-2021-22-ea-id-cb-21-08  

  

RECENT RELEASES MADE BY FSA 

2022-23 ISIR GUIDE 

FSA announced on July 12, 2021 the posting of the 2022–2023 ISIR Guide. The ISIR Guide assists financial 

aid administrators (FAAs) in interpreting information displayed on the Institutional Student Information 

Record (ISIR). ISIRs contain processed student information reported on the Free Application for Federal 

Student Aid (FAFSA®) form, as well as key processing results and National Student Loan Data System 

(NSLDS®) financial aid history information. ISIRs are sent electronically to institutions by the Central 

Processing System (CPS). 

VOLUME 1 AND APPLICATION AND VERIFICATION GUIDE (21-22 FSA HANDBOOK)  

https://cod.ed.gov/
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-01-15/publication-federal-register-updated-waivers-and-modifications-statutory-and-regulatory-provisions-under-heroes-act-ea-id-ope-announcements-21-05-updated-feb-26-2021
mailto:CODSupport@ed.gov
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-07-15/information-about-reallocation-process-2020-21-campus-based-reallocation-form-and-process-request-supplemental-federal-work-study-funds-2021-22-ea-id-cb-21-08
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-07-15/information-about-reallocation-process-2020-21-campus-based-reallocation-form-and-process-request-supplemental-federal-work-study-funds-2021-22-ea-id-cb-21-08
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-07-15/information-about-reallocation-process-2020-21-campus-based-reallocation-form-and-process-request-supplemental-federal-work-study-funds-2021-22-ea-id-cb-21-08
https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2021-07-12/2022-2023-isir-guide
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Federal Student Aid has made substantive revisions to Volume 1 and the Application and Verification Guide of 

the 2021-2022 Federal Student Aid Handbook related to the significant guidance provided in Dear Colleague 

Letters GEN-21-04 and GEN-21-05. These revisions are described in the Errata and Updates for the 2021-2022 

Federal Student Aid Handbook. 

Additionally, the digital version of Volume 1 of the 2021-2022 Federal Student Aid Handbook is now available. 

 To access the Errata and Updates for the 2021-2022 Federal Student Aid Handbook, click here. 

 To access the updated digital version of the Application and Verification guide, click here. 

 To access the updated digital version of Volume 1, click here. 

 To access the updated PDF (Print-Friendly) versions of the Application and Verification Guide and 

Volume 1, click here. 

2022-23 SAR COMMENT CODES AND TEXT GUIDE 

The posting of the 2022–2023 SAR Comment Codes and Text reference guide was made on August 3, 2021. 

The reference guide is designed as a stand-alone guide as well as a companion to the 2022–2023 EDE Technical 

Reference. 

The guide includes a description of changes to the Student Aid Report (SAR) comments for the 2022–23 cycle, 

and also provides the complete text for all 2022–23 cycle year comments. 

 

REMINDER: MAINTAINING ACCESS TO FSA SYSTEMS FOR PROFESSIONAL USERS 

The Access and Identity Management System (AIMS) provides the authentication (login) process for many 

Federal Student Aid systems, including the Common Origination and Disbursement (COD) website, Electronic 

Cohort Default Rate Appeals (eCDR Appeals), FAA Access to CPS Online, FSA Partner Connect, National 

Student Loan Data System (NSLDS®) Professional Access, Student Aid Internet Gateway (SAIG) Enrollment, 

and the EDconnect software. 

FSA issued an Electronic Announcement dated July 15, 2021 to remind users of these systems of the time frame 

by which system access is disabled or deactivated after a period of inactivity: 

 If a user does not access a specific system for 90 calendar days, we will disable the user’s access to that 

system. The number of days of inactivity is unique to each system the user is authorized to access. 

 After 365 calendar days of inactivity in a specific system, the user’s access will be permanently 

deactivated. 

Information 

https://fsapartners.ed.gov/knowledge-center/library/dear-colleague-letters/2021-06-11/early-implementation-fafsa-simplification-acts-removal-selective-service-and-drug-conviction-requirements-title-iv-eligibility
https://fsapartners.ed.gov/knowledge-center/library/dear-colleague-letters/2021-07-13/changes-2021-2022-verification-requirements
https://fsapartners.ed.gov/knowledge-center/fsa-handbook/2021-2022/2021-2022-federal-student-aid-handbook-errata-and-updates
https://fsapartners.ed.gov/knowledge-center/fsa-handbook/2021-2022/application-and-verification-guide/ch4-verification-updates-and-corrections
https://fsapartners.ed.gov/knowledge-center/fsa-handbook/2021-2022/vol1
https://fsapartners.ed.gov/knowledge-center/fsa-handbook/pdf/2021-2022
https://fsapartners.ed.gov/knowledge-center/library/handbooks-manuals-or-guides/2021-08-03/2022-2023-sar-comment-codes-and-text-guide
https://cod.ed.gov/
https://ecdrappeals.ed.gov/ecdra/index.html
https://ecdrappeals.ed.gov/ecdra/index.html
https://faaaccess.ed.gov/FOTWWebApp/faa/faa.jsp
https://fsapartners.ed.gov/
https://nsldsfap.ed.gov/
https://nsldsfap.ed.gov/
https://fsawebenroll.ed.gov/PMEnroll/index.jsp
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FSA Partner Connect, launched in March 2021, is the newest system to use AIMS for authentication. If you are 

an FSA Partner Connect user and are new to the process, it is recommend that you pay careful attention to the 

requirements described above. 

A monthly report is available to assist Primary Destination Point Administrators (DPAs) with monitoring the 

activity status of all institutional users in the Primary DPA’s portfolio. Please note that a user’s FSA Partner 

Connect activity status is not included on this report. 

For a complete description of these AIMS access requirements, including how to restore access and a 

description of the monthly report for Primary DPAs, refer to our May 17, 2019 Electronic Announcement. 

Contact Information 

If you have questions about how to reinstate system access after 90 days of inactivity, contact the customer 

service center for the specific system or website you need to access. Contact information is available on FSA 

Partner Connect’s FSA Customer Service Center page or is provided on the specific website. 

If you have questions about how to re-enroll for system access after 365 days of inactivity, contact your 

institution’s Primary DPA for assistance. 

If you are a Primary DPA with SAIG enrollment questions, contact CPS/SAIG Technical Support at 1-800-330-

5947 or by email at CPSSAIG@ed.gov. 

For access and enrollment questions specific to FSA Partner Connect, complete the Customer Support form in 

the FSA Partner Connect Help Center or call the School Relations Center at 1-800-848-0978. 

For access and enrollment questions specific to eCDR Appeals, contact the Default Management Hotline at 

202-377-4259 or by email at fsa.schools.default.management@ed.gov. 

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-07-15/reminder-

maintaining-access-federal-student-aid-systems-professional-users-ea-id-general-21-44  

 

COMPLIANCE CORNER 

ANNUAL SECURITY REPORT AND STATISTICS REQUIREMENT 

Annual Security Report (ASR) 

The Annual Security Report is due October 1 every year. The report must be mailed or delivered to each 

enrolled student and employee or made available on an Internet or intranet website. Prospective students and 

prospective employees must also receive notice of the report and can receive it upon request. On an annual basis 

an institution must provide enrolled students with a list of the information (which includes this item) that it is 

required to provide under HEA §485 to students and with a statement of how to get the information. 

https://fsapartners.ed.gov/
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2019-05-17/upcoming-federal-student-aid-system-access-changes-professional-users
https://fsapartners.ed.gov/help-center/fsa-customer-service-center/
mailto:CPSSAIG@ed.gov
https://fsapartners.ed.gov/help-center/contact-customer-support
https://fsapartners.ed.gov/help-center/contact-customer-support
mailto:fsa.schools.default.management@ed.gov
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-07-15/reminder-maintaining-access-federal-student-aid-systems-professional-users-ea-id-general-21-44
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-07-15/reminder-maintaining-access-federal-student-aid-systems-professional-users-ea-id-general-21-44
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The annual security report must contain the following: 

 The crime statistics described in the report section. 

 Policies regarding the procedures for students and others to report criminal actions or other emergencies 

occurring on campus and regarding the institution’s response to these reports, including policies for 

making timely warnings to members of the campus community, policies for preparing the annual 

disclosure of crime statistics, a list of the titles of each person to whom individuals should report 

criminal offenses, and policies and procedures for victims and witnesses to report crimes on a voluntary 

and confidential basis. 

 Policies concerning security of and access to campus facilities, including residence halls. 

 Policies concerning campus law enforcement that: address the enforcement authority and jurisdiction of 

security personnel; address the working relationship of campus security personnel with state and local 

law enforcement agencies, including whether those security personnel have the authority to make arrests 

and any agreements between the institutions and such agencies; encourage accurate and prompt 

reporting of all crimes to the campus police and the appropriate police agencies; and describe 

procedures, if any, that encourage counselors, if and when they deem it appropriate, to inform the 

persons they are counseling of any procedures to report crimes on a voluntary and confidential basis. 

 A description of the type and frequency of programs designed to inform students and employees about 

campus security procedures and to encourage them to be responsible for their own security and the 

security of others. 

 A description of programs designed to inform students and employees about the prevention of crimes. 

 A statement of policy concerning the monitoring and recording through local police agencies of criminal 

activity by students at non-campus locations of student organizations officially recognized by the 

institution, including those organizations with non-campus housing facilities. 

 The policy on the possession, use, and sale of alcoholic beverages and enforcement of state underage 

drinking laws. 

 The policy on the possession, use, or sale of illegal drugs and enforcement of federal and state drug 

laws. 

 A description of any drug or alcohol-abuse education programs. 

 A statement on dating violence, domestic violence, sexual assault, and stalking and the procedures the 

school will follow when one of these crimes is reported. The statement must include: 

o a description of the institution’s educational programs and campaigns to prevent these crimes 

and promote awareness of them; 

o procedures victims should follow if such a crime has occurred, including the importance of 

preserving evidence, how and to whom the alleged offense should be reported, options about the 

involvement of law enforcement and campus authorities, and, where applicable, the rights of 

victims and the school’s responsibilities for orders (of protection, “no-contact,” restraining, or 

similar) issued by a court or the school; 

o information about how the institution will protect the confidentiality of victims and other 

necessary parties, including how the school will complete publically available recordkeeping 

without using identifying information about the victim and will keep confidential any protective 

measures provided to the victim as long as that confidentiality does not impair the school’s 

ability to provide those measures; 
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o a statement that the school will provide written notification to students and employees about its 

counseling, health, and other assistance programs available for victims; 

o a statement that the institution will provide written notification to victims about options for 

academic, living, transportation, and working situations or protective measures, 

o an explanation of the procedures for institutional disciplinary action in cases of these alleged 

crimes,  

o a statement that when students or employees report that they have been a victim of dating 

violence, domestic violence, sexual assault, or stalking, the school will provide them a written 

explanation of their rights and options. 

 A statement advising the campus community where law enforcement agency information provided by a 

state concerning registered sex offenders may be obtained. 

 The policy on emergency response and evacuation procedures. 

 The policy on missing student notification procedures. 

 

Annual Security Statistics 

To comply with the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act and 

the Violence Against Women Act, an institution must report to the Department and disclose in its annual 

security statistics for the three most recent calendar years concerning the number of each of the following 

crimes that occurred on or within its Clery geography* and that are reported to local police agencies or to a 

campus security authority: 

 

1. Primary crimes, including criminal homicide: murder, non-negligent manslaughter, and negligent 

manslaughter; sex offenses: rape, fondling, incest, and statutory rape; robbery; aggravated assault; burglary; 

motor vehicle theft; arson; 

2. Arrests and referrals for disciplinary actions, including arrests for liquor law violations, drug law violations, 

and illegal weapons possession and persons not arrested for liquor law violations, drug law violations, and 

illegal weapons possession but who were referred for campus disciplinary action for one of those offenses; 

3. Hate crimes, including the number of each type of primary crime listed above that is determined to be a hate 

crime; the number of the following that are determined to be hate crimes: larceny-theft, simple assault, 

intimidation, destruction/damage/vandalism of property; 

4. Dating violence, domestic violence, and stalking. 

 

Annual security statistics are due by the date in a letter that USDE sends to the school in the summer.  The 

information is transmitted to the USDE at https://surveys.ope.ed.gov/security 

 

Handbook for Campus Safety and Security Reporting  
This handbook is a resource created by the Department to help institutions comply with the requirements of the 

Clery Act.   

 

This handbook reflects the USDE’s interpretations and guidance and was written to assist you, in a step-by-step 

and readable manner, in understanding and meeting the various HEA requirements. It is intended for use by the 

USDE’s program reviewers who are responsible for evaluating an institution’s compliance with the 

requirements as well as postsecondary institutions and outside reviewers. The handbook does not supplant or 

https://surveys.ope.ed.gov/security
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replace the HEA. The HEA and its regulations take precedence if there are any differences between them and 

the handbook. Your institution is responsible for ensuring that it complies with any changes made to them. 

 

Please take the time to review the information and many examples in this handbook.  It is a valuable resource 

for making sure you are in compliance and your policies and procedures include all of the required elements to 

meet the regulations. 

 

Campus Security U.S. Department of Education Website 

 

 

 
CONSTITUTION DAY - FRIDAY, SEPTEMBER 17, 2021 

 
This day commemorates the September 17, 1787 signing of the United States Constitution. Educational 

institutions that receive federal funds are required to hold an educational program pertaining to the U.S. 

Constitution on September 17 of each year.  

 

The U.S. Department of Education does not mandate or prescribe particular curricula or lesson plans. Check out 

these links for valuable information as well as fun unique ideas for programs.   These examples of resources 
contain links to learning resources created and maintained by other public and private organizations. 
This information is provided for your convenience and as examples of resources on Constitution Day that 
you might find helpful.            
 

  
https://www.constitutionfacts.com/index.cfm       http://www.aascu.org/programs/adp/constitutionday/  

 https://www.constitutionday.cc/ 

http://www.nytimes.com/ref/college/collegespecial2/coll-constitutionday.html?mcubz=1 

 

 

 
http://www.constitutionday.com/ 

 
 
 
DJA CALENDAR  
 

Monthly DJA Webinar:      New Regulations for the 2020-2021 Award Year —Wednesday, August 18, 2021 

at 10 a.m. CDT 

https://www2.ed.gov/admins/lead/safety/campus.html
https://www.constitutionfacts.com/index.cfm
http://www.aascu.org/programs/adp/constitutionday/
https://www.constitutionday.cc/
http://www.nytimes.com/ref/college/collegespecial2/coll-constitutionday.html?mcubz=1
http://www.constitutionday.com/
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NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone 

equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php 

 

Webinars are free to clients.  There is a $45 fee for all others who may be interested in joining us for these 

presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email 

Renee Ford at rford@gotodja.com. After registering, you will receive the log-in information. Questions can be 

directed to Renee by email or by calling toll free at 1-800-242-0977.  

 
 

2021 DJA MONTHLY WEBINAR SCHEDULE 
 

AUG 18    Entrance and Exit Counseling 

SEPT 1   Cash Management 

OCT 6   Enrollment Reporting Using NSLDS 

NOV 3    Program Integrity (Audits, Program Review) 

DEC 1    1098-T Reporting 

 

 

 

 

 
Disclaimer:  The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid 

regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume 

no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.  

http://www.worldtimezone.com/time-usa12.php
mailto:rford@gotodja.com

