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As we enter into April, I can’t help but reflect on the past twelve months
that the COVID-19 pandemic has impacted our world, our schools and
students, as well as so many of us individually. The COVID-19 pandemic
has changed both human interactions and business transactions. During
this time, we have seen schools and higher education institutions across the
It is our pleasure this Holiday Season to
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Season’s Greetings!

Also in this edition, we cover several recent Electronic Announcements
from the Departmentorah
regarding
the removal
of the Annual Student Loan
John,
President
Acknowledgment for 21/22, as well as the release of the Net Price
Calculator Template for 19/20. An exciting update is the release of the new
FSA Partner Connect and Knowledge Center that was just rolled out at the
end of last month. Read our article below to reference back to all the
information on how to get set up in FSA Partner Connect, as well as a
variety of trainings on the new site.
In light of the continued pandemic, DJA has decided to make our Annual
Training virtual this year! Free to all of our clients and $95 to all others,
these virtual sessions will cover new regulations for the upcoming award
year, as well as a recap of all legislation enacted pertaining to the
pandemic. We look forward to seeing you there!
Thank you and until next time, stay safe and take care!
Deborah John, President
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IN THE NEWS: SENATE PASSES MORAN-CARPER AMENDMENT
On March 8, 2021, the Moran-Carper Amendment was adopted by the Senate. The amendment, removes the
90/10 rule from the $1.9 trillion stimulus package and instead forces it back into negotiated rulemaking.
The 90/10 rule as it currently stood, did not benefit students and veterans. Therefore, CECU (a national
organization serving the needs of post-secondary institutions) helped lead negotiations directly with senators to
push for the passing of this amendment.
THE 90/10 PROVISION, AS MODIFIED BY THE MORAN-CARPER AMENDMENT
The Moran-Carper Amendment requires the Department to begin a negotiated rulemaking process no earlier
than October 1, 2021. It also states the amendment may take effect fiscal years beginning on or after January 1,
2023. Based on these requirements, it is expected the Department will publish a final rule on or before
November 1, 2022.
Below is the text of the 90/10 provision, as modified by the Moran-Carper Amendment:
SEC. ___. MODIFICATION OF REVENUE REQUIREMENTS FOR PROPRIETARY INSTITUTIONS OF
HIGHER EDUCATION.
(a) IN GENERAL.—Section 487(a)(24) of the Higher Education Act of 1965 (20 U.S.C. 1094(a)(24)) is
amended by striking ‘‘funds provided under this title’’ and inserting ‘‘Federal funds that are disbursed or
delivered to or on behalf of a student to be used to attend such institution (referred to in this paragraph and
subsection (d) as ‘Federal education assistance funds’)’’.
(b) IMPLEMENTATION OF NON-FEDERAL REVENUE REQUIREMENT.—Section 487(d) of the Higher
Education Act of 1965 (20 U.S.C. 1094(d)) is amended—
(1) in the subsection heading, by striking ‘‘Non-title IV’’ and inserting ‘‘Non-Federal’’; and
(2) in paragraph (1) (C), by striking ‘‘funds for a program under this title’’ and inserting ‘‘Federal education
assistance funds’’.
(c) EFFECTIVE DATE.—The amendments made under this section shall—
(1) be subject to the master calendar requirements under section 482 of the Higher Education Act of 1965 (20
U.S.C. 1089) and the public involvement and negotiated rulemaking requirements under section 492 of the
Higher Education Act of 1965 (20 U.S.C. 1098a), except that such negotiated rulemaking shall commence not
earlier than October 1, 2021; and
(2) apply to institutional fiscal years beginning on or after January 1, 2023.
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DEPARTMENT RELEASES UPDATED QUESTIONS/ANSWERS REGARDING THE HIGHER
EDUCATION EMERGENCY RELIEF FUNDS UNDER THE CRRSA ACT
On February 26, 2021 the Department released to the higher education community several answers to questions
regarding the HEERF funds provided in the CRRSA Act. The Department indicated they would publish the
Q&A in the near future as well. For your ease, we have copied and pasted the recently addressed questions and
answers below.
Thank you for your recent questions regarding allowable uses for HEERF funds. Below you will see answers to
an initial set of these questions. We know your institutions are eagerly waiting on answers to additional
questions, like using emergency grants for expenses incurred prior to Dec. 27th , offsetting lost revenue, and
supporting undocumented, DACA, and international students. The Department is actively exploring these
questions and will offer guidance soon.
Questions Relating to All HEERF Funds:
Q: Please confirm that institutions have one year, starting from the date on which their allocation was processed
by the Department, to disburse all funds received through HEERF 2.0.
A: Yes, institutions generally have one year to expend their HEERF funds from the date when the Department
processed the most recent obligation of funds for each specific grant. That means colleges that received a
supplemental award under CRRSAA have one year to spend all remaining HEERF I and new HEERF II funds
for each grant. No Cost Extensions may also be granted under certain circumstances. Schools can contact their
G5 grant program officer for more details on requesting an extension.
Questions Relating to HEERF Institutional Funds:
Q: Are employee benefits covered under “payroll” in section 314(c)(1) of CRRSAA?
A: Yes, colleges can use HEERF II funds and unspent HEERF I funds to pay for employee benefits for costs
incurred on or after December 27, 2020. However, the Department’s current guidance is that colleges cannot
currently use HEERF II funds to cover costs prior to December 27th, or use HEERF I funds under the expanded
use of funds flexibility offered under CRRSAA for expenses incurred prior to that date. The Department will
update the HEERF community of any change in interpretation through future guidance documents.
Questions Relating to HEERF Student Funds:
Q: Can all enrolled students, as well as students enrolled at any point since the declaration of a national
emergency (including undocumented, DACA, international, non-credit, refugee students, dual enrollment,
continuing education, non-degree, and other non-Title IV eligible) receive HEERF 2.0 Funds, which include
unspent HEERF 1.0 funds and whose uses are indistinguishable from HEERF 2.0 funds?
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A: Colleges can use HEERF II and unspent CARES funds to support certain students who are not Title IV
eligible. That includes non-degree seeking, non-credit, dual enrollment, and continuing education students. The
Department is exploring additional opportunities – including with other agencies - for colleges to support other
vulnerable students (e.g., undocumented, DACA, and international students) during the national coronavirus
pandemic emergency. As always, students have discretion about how they receive their grants and schools must
receive affirmative consent from students before using an emergency financial aid grant to satisfy outstanding
bills.
Q: Please confirm that students who have left school (for any reason) at any time since the declaration of the
national emergency can receive HEERF 1.0 and HEERF 2.0 funds retroactively, as was allowed for students
who had graduated using HEERF 1.0 funds.
A: Yes, schools may choose to make financial aid grants to students who have left school for any reason during
the period of the national emergency beginning on March 13, 2020. As always, students have discretion about
how they receive their grants and schools must receive affirmative consent from students before using financial
aid grants to satisfy a student’s outstanding account balance.
Q: Please confirm that students may give institutions permission to apply the HEERF 2.0 funds to student
account charges that were posted to the student’s account prior to December 27, 2020?
A: Yes. While the charge was posted to a student’s account before December 27th providing the funds to
students after December 27th is acceptable. As always, students have discretion about how they receive their
grants and schools must receive affirmative consent from students before using financial aid grants to satisfy a
student’s outstanding account balance bills.
Q: Please confirm that, as was the case with HEERF 1.0 funds, institutions can use student accounts as a passthrough vehicle to disburse HEERF 2.0 funds without student consent if 100% of the award is provided directly
to the student’s account and 0% is applied to institutional or other charges.
A: Yes. Institutions may provide emergency financial aid grants directly to students using the normal process
for providing a credit balances to students without obtaining a student’s consent, so long as these funds remain
unencumbered by the institution. As always, students have discretion about how they receive their grants and
schools must receive affirmative consent from students before using financial aid grants to satisfy a student’s
outstanding account balance.

ADDITIONAL STUDENT SERVICES DUE TO COVID-19: EMERGENCY BROADBAND BENEFIT
PROGRAM AND MORE RELEASED ON SNAP ELIGIBILITY
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Emergency Broadband Benefit Program
The Consolidations Appropriations Act of 2021, signed into law December 27, 2020, established the
Emergency Broadband Connectivity Fund. The Consolidated Appropriations Act directed the Federal
Communications Commission (FCC) to use this fund to establish an Emergency Benefit Program, under which
eligible low-income households may receive a discount off the cost of broadband service and certain connected
devices during an emergency period relating to the COVID-19 pandemic.
A household is eligible to receive the benefit if one member of the household received a federal Pell Grant
during the current award year, amount other possible criteria used for eligibility. Eligible households can
receive up to $50 per month to pay for broadband internet service. The following documents will all serve as
proper documentation of eligibility:





Written or electronic communication from a student’s school that the individual is a Pell Grant recipient.
A student’s financial aid award letter documenting the amount of their Pell Grant award received for the
current year.
A copy of a student’s paid invoice that shows the student’s receipt of a Pell Grant during the current
award year.
A copy of the student’s Student Aid Report.

While the program has been authorized by the FCC, the start date has not yet been established. The FCC is
working to make the benefit available as quickly as possible.
To keep up to date on this program visit the following site: https://www.fcc.gov/broadbandbenefit
Snap Eligibility
The U.S. Department of Education (ED) has designated the U.S. Department of Agriculture (USDA), under
section 483(a)(3)(E) of the Higher Education Act of 1965, as amended (HEA), as an entity that may use Free
Application for Federal Student Aid (FAFSA®) data. Under Section 483(a)(3)(E) of the HEA, data collected
through the FAFSA may only be used for the application, award, and administration of HEA, Title IV program
aid, State aid, or aid awarded by eligible institutions or entities designated by the ED.
ED designated USDA as an entity that supports the awarding of a Federal benefit program (aid) in the form of
the Supplemental Nutrition Assistance Program (SNAP) benefits for the purpose of receiving certain data from
the FAFSA for a limited period. The FAFSA data, specifically the expected family contribution (EFC) and
Federal Work-Study (FWS) Program eligibility, along with the FAFSA applicant’s email address, can be used
to communicate with students about their possible eligibility for the temporary expansion of SNAP benefits.
The recent Electronic Announcement informs the community about ED’s designation of the USDA. ED will
email students who have an EFC of 0. Students may present the email communication to local and State SNAP
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agencies. Agencies may decide to use the student email as confirmation that the individual has a 0 EFC. The
email communication will not confirm eligibility for the FWS Program as the campus-based programs are
administered by each participating institution. Institutions of Higher Education may use information from the
FAFSA, in combination with their packaging policies, to provide confirmation of FWS eligibility to students or
their local or State SNAP agency.
For background information and guidance on the temporary expansion of SNAP benefits for post-secondary
education students, please see our February 23, 2021 Electronic Announcement.
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-03-19/designation-usdepartment-agriculture-food-and-nutrition-services-under-section-483a3e-higher-education-act-ea-id-general21-18

NET PRICE CALCULATOR TEMPLATE FOR 19/20 DATA IS NOW AVAILABLE
There is not a specific deadline for completing the NPC; however, institutions that use the USDE template are
required to update their calculator on an annual basis when the calculator is released and new data becomes
available to do so. If you contracted with DJA for the 19/20 award year to process ISIRs and disbursements, we
have the data to provide the median amount of grant and scholarship aid awarded by EFC range as required for
Table 2 in the template. If interested in our assistance in providing the data for Table 2; please complete the
attached agreement and upload it to School Docs under Net Price Calculator document type.
PLEASE NOTE: If you are a DJA client we offer a service to assist with this process.
Steps to Complete:





Access the template provided by the USDE: Net Price Calculator Center | Home (ed.gov)
Enter institutional data and review
Download and extract the net price calculator files
Contact your website administrator and host the application on your institutions website

Helpful Hints:
 Download, print and read the Net Price Calculator Quick Start Guide available on the NCES
website: https://nces.ed.gov/ipeds/Section/Net_price_calculator
 Discuss the data to be input with the IPEDS Keyholder at your institution. The data you enter
should correspond with what is reported in the IPEDS Institutional Characteristics and Student
Financial Aid surveys.
 Cost of attendance data and grant aid data should align and be from the same year.
 The largest program is the one with the most students, not the longest length.
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 To complete Table 1 access what your school reported on the College Navigator web site:
https://nces.ed.gov/collegenavigator/

Frequently Asked Questions about the Department's Net Price Calculator Template
Q: I want to use the template but make it slightly different. What should I do?
A: If you choose to make changes to the calculator, you can find the source code either by clicking on the
"Template Source Code" link under the Related Files option above, or by
going http://nces.ed.gov/ipeds/netpricecalculator and right-clicking on the screen. From the menu that appears,
choose "View Source." The Net Price Calculator application is built using .NET 2.0 and C# programming
language. With this information, your institution's IT department should be able to make any necessary changes.
Please be aware that if you choose to modify the source code, we will no longer be able to guarantee assistance
with any questions or issues regarding system usage.
Q: I would like to enter 2021-22 data into the template, but that is not an option. Why not?
A: Since the Net Price Calculator is based on data from actual full-time, first-time undergraduate students who
have attended your institution, you cannot use data for an academic year that has not yet been completed.
Q: What if my largest program is not Title IV-eligible (Program institutions only)?
A: Institutions should use their largest program, regardless of whether it is Title IV eligible or not.
Q: When entering data, should an institution use full-time, first-time undergraduate students enrolled in
just the Fall or for the entire academic year?
A: If your institution's predominant calendar system is "Academic", then data should be provided for the entire
academic year. If your institution's predominant calendar system is "Program", then institutions should use cost
and aid data for the entire length of the largest program (as entered in Step 2, Question 3 of the template).
Q: My institution's web server does not support Microsoft SQL, can I still use the Department's Net Price
Calculator template located on the NCES Web site?
A: Since the Department of Education's Net Price Calculator Template is web-based, and the file containing the
Student Calculator is html based, you should be able to upload the student calculator file to any Web site. No
other source codes will be provided for assistance in creating your own Net Price Calculator, but institutions are
welcome to revise the available MS SQL code to fit their needs.

UPDATES RELEASED ON THE HEERF FUNDS- INCLUDING IN REGARDS TO LOST REVENUE
On March 19, 2021 the Department released several updates regarding the usage of the HEERF funds.
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1) The first update released pertains to the concept and scope of reimbursing, calculating and reporting for
loss revenue under the HEERF grant programs. In addition to 13 Frequently Asked Questions on Lost
Revenue, the Department also provides a chart on Examples of Calculating HEERF Lost Revenue. To
review the FAQ and chart, please visit: heerf lost revenue faq (ed.gov)
2) The second update released is for HEERF II, under the CRRSA Act, Frequently Asked Questions
document. The original document was published on January 14th and the updates published this past
Friday reflect changes to Question 12 and additions of Questions 22-28. To view the entire FAQ, visit
here: updated faqs heerf II. We have posted Question 12 and the additional FAQ below:
12. Question: How has the use of funds changed for unexpended CARES Act grant funds? Answer: The
expanded use of funds authority under the CRRSAA also applies to unexpended CARES Act funds:
 For their Institutional Portion CARES Act grants (CFDA 84.425F), institutions are able to use their
remaining funds in the same way they are allowed to use their supplemental Institutional Portion funds
under the CRRSAA (as described in Question 10).
 For their Student Aid Portion CARES Act grant (CFDA 84.425E), institutions may use their remaining
funds to provide financial aid grants in the same way they are allowed to use their supplemental Student
Aid Portion funds under the CRRSAA, including by providing such grants to students exclusively
enrolled in distance education (as described in Question 8).
Institutions have this expanded flexibility to use unliquidated (unspent) funds effective December 27, 2020 (the
date of enactment of the CRRSAA), for costs incurred on or after March 13, 2020, the date on which the
President declared a national emergency due to the COVID-19 pandemic (85 FR 15337). 5 Please note that
under section 314(d)(5), an institution that utilizes the expanded use of funds authority under the CRRSAA for
its unspent CARES Act funds must ensure at least 50% of the funds it received under CARES Act section
18004(a)(1) (generally, its Student Aid Portion award) is used for financial aid grants to students. (Revised
March 19, 2021).
FAQs added March 19, 2021:
22. Question: Can institutions use HEERF grant funds (unspent CARES Act funds, CRRSAA funds, and
American Rescue Plan funds) to make financial aid grants to non-degree seeking, non-credit, dual enrollment,
continuing education students or students who are qualified aliens? Answer: Yes. Institutions can use HEERF
grant funds to make financial aid grants to non-degree seeking, non-credit, dual enrollment, and continuing
education students. Students who are qualified aliens, as defined within 8 U.S.C. section 1641 (including
refugees and persons granted asylum), may also receive HEERF financial aid grants. As always, students have
discretion about how they receive their grants and institutions must receive affirmative consent from students
before using a financial aid grant to satisfy outstanding bills. (Added March 19, 2021).
23. Question: Can my institution charge expenses to my CRRSAA award if those expenses were incurred
before December 27, 2020? Answer: Yes. Institutions may charge expenses associated with coronavirus that
were incurred on or after March 13, 2020, the day the national emergency was declared, to their CRRSAA
awards. (Added March 19, 2021).
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24. Question: How much time do institutions have to disburse their CARES Act and CRRSAA funds? Answer:
Institutions generally must expend their HEERF funds within one year from the date when the Department
processed the most recent obligation of funds for each specific grant. Thus, institutions that received a
supplemental award under CRRSAA have one year to spend all remaining CARES funds and new CRRSAA
funds for each grant. No cost extensions up to one year are also available under certain circumstances.
Institutions may contact their assigned grant program officer identified on the GAN for more details on
requesting an extension. (Added March 19, 2021).
25. Question: Are employee benefits covered under “payroll” in section 314(c) (1) (B) of CRRSAA? Answer:
Yes. Institutions may use CRRSAA funds and unspent CARES funds to pay for employee benefits costs as
payroll costs if (1) such costs are newly associated with coronavirus, and (2) the costs were incurred on or after
March 13, 2020, the date of the declaration of the national emergency due to the COVID-19 pandemic. (Added
March 19, 2021).
26. Question: Can students who have left school (for any reason) at any time since the declaration of the
national emergency receive financial aid grants? Answer: Yes. Institutions may choose to make financial aid
grants to students who have left school for any reason during the period of the national emergency, beginning
on March 13, 2020, the date of the declaration of the national emergency.
As always, students have discretion about how they receive their grants, and institutions must receive
affirmative consent from students before using financial aid grants to satisfy a student’s outstanding account
balance. (Added March 19, 2021).
27. Question: Can students give institutions permission to apply CRRSAA funds to student account charges
that were posted to the student’s account prior to December 27, 2020? Answer: Yes. Institutions may, with a
student’s permission, make financial aid grants to students to satisfy account charges that were posted to the
student’s account prior to December 27, 2020, so long as that student was enrolled during a period of time for
which the national emergency was declared.
As always, students have discretion about how they receive their grants, and institutions must receive
affirmative consent from students before using financial aid grants to satisfy a student’s outstanding account
balance. (Added March 19, 2021).
28. Question: Can institutions use student accounts as a pass-through vehicle to disburse CRRSAA funds
without a student’s consent if 100% of the award is provided directly to the student’s account and 0% is applied
to institutional or other charges? Answer: Yes. Institutions may provide emergency financial aid grants directly
to students using the normal process for providing credit balances to students without obtaining a student’s
consent, so long as these funds remain unencumbered by the institution.
As always, students have discretion about how they receive their grants, and institutions must receive
affirmative consent from students before using financial aid grants to satisfy a student’s outstanding account
balance. (Added March 19, 2021)
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3) The third update clarifies that HEERF grants may be used for institutional coronavirus-related costs and
student expenses back to March, 13, 2020, a change from previous guidance. To read that notice in its
entirety, visit here: heerf interpretation notice (ed.gov).

OPERATIONAL IMPLEMENTATION GUIDANCE- FSA IMPLEMENTATION OF 2021-22 FEDERAL
PELL GRANT PAYMENT AND DISBURSEMENT SCHEDULES
In a March Electronic Announcement, FSA provides institutions with important information about the system,
web, and software modifications we are making to reflect the 2021–22 Federal Pell Grant (Pell Grant) payment
and disbursement schedules, including changes we must implement to the Central Processing System (CPS), the
Common Origination and Disbursement (COD) System, and the EDExpress for Windows software.
In Dear Colleague Letter GEN-21-01, posted to the Information for Financial Aid Professionals (IFAP) website
on Jan. 22, 2021 (now available on the new FSA Partner Connect), FSA provided schools with payment and
disbursement schedules for determining Pell Grant awards for the 2021–22 Award Year. These schedules must
be used for all 2021–22 Pell Grant award calculations.
As noted in the Dear Colleague Letter, the maximum Pell Grant award for the 2021–22 Award Year is $6,495,
an increase of $150 from the $6,345 maximum Pell Grant award for the 2020–21 Award Year. The maximum
expected family contribution (EFC) eligible for a Pell Grant for the 2021–22 Award Year is 5846 as compared
to 5711 for the 2020–21 Award Year.
The Department has begun the work needed to modify their systems, web and software products, technical
documents, training materials, and publications to reflect the 2021–22 Pell Grant payment and disbursement
schedules. In the sections below, the impact to the following systems and software products is described, as well
as provide the anticipated completion date for each update:
 Impact on the CPS and Upcoming Reprocessing;
 Impact on the COD System; and
 Impact on EDExpress.


Impact on the CPS and Upcoming Reprocessing
When the 2021–22 Free Application for Federal Student Aid (FAFSA®) form began processing on Oct. 1,
2020, the 2020–21 maximum EFC of 5711 was used to establish Pell Grant eligibility and reported that
eligibility on Student Aid Reports (SARs) and in Institutional Student Information Records (ISIRs). As a result
of the maximum EFC increase for 2021–22, some applicants (those with EFCs greater than or equal to 5712 and
less than or equal to 5846) who were not Pell Grant eligible using the 2020–21 schedules are now Pell Grant
eligible for the 2021–22 Award Year.
On March 28, 2021, FSA will update the CPS to use the 2021–22 Pell Grant payment and disbursement
schedules (and maximum eligible EFC) to determine Pell Grant eligibility and estimated Pell Grant Scheduled
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Award amounts for all newly-submitted 2021–22 FAFSA forms, as well as for all newly-submitted corrections
to previously-filed FAFSA forms.
As part of the CPS system update, the SAR print operations will be updated to display estimated Pell Grant
Scheduled Award amounts based on the 2021–22 schedules. Similar updates will be implemented to fafsa.gov
and myStudentAid mobile app confirmation page functionality. Help text on both will also be updated at this
time.
After implementing the changes to the CPS, FSA will need to identify and reprocess records for those students
who completed a 2021–22 FAFSA form or submitted a correction before March 28, 2021 and who are now
newly eligible for a 2021–22 Pell Grant, based upon the 2021–22 schedules and maximum EFC.
The CPS will identify the impacted 2021–22 transactions on March 29, 2021 and reprocess them on March 30,
2021 in order to properly indicate Pell Grant eligibility. The March 30 reprocessing will create a new SAR and
ISIR transaction for any student with an EFC that is greater than 5711 (the previous maximum Pell-eligible
EFC) and less than or equal to 5846 (the new maximum Pell-eligible EFC) to reflect the addition of Pell Grant
eligibility.
Note that student records that had been Pell Grant eligible-based on the 2020–21 schedules and maximum EFC
do not need to be reprocessed even though the estimated Pell Grant award amount presented to the student has
changed. Schools should simply use the 2021–22 schedules published in Dear Colleague Letter GEN-2101 when awarding and disbursing 2021–22 Pell Grants.
Several methods will exist for schools to identify records resulting from the March 30 reprocessing:






Reprocessed ISIRs will be sent under the IGSG22OP message class.
Paper SARs and ISIRs will include SAR comment code 172, which states “This SAR was produced
because we processed a change to your information based on information reported to us by another
agency or as a result of a processing system change. Review your SAR to see what effect, if any, this
change has had on your application, and call 1-800-4-FED-AID (1-800-433-3243) if you have any
questions.”
ISIRs produced as a result of the March 30 reprocessing will include a value of “01” for the Reprocessed
Reason Code (ISIR field #243).
The FAA Information page in Student Inquiry on the FAA Access to CPS Online website will display
“01 – Reprocessed due to change in the Pell Maximum EFC” for the Reprocessing Code for the
transaction resulting from the March 30 reprocessing.



Note: On April 25, 2021, FSA will update the ISIR Request edits that enable FAA Access to CPS Online users
to request Pell-eligible ISIRs with EFCs in the range of 5712 to 5846. Additionally, they will also update help
text in FAA Access to CPS Online to reference the maximum Pell Grant award and/or new maximum Pelleligible EFC for 2021–22.
Impact on the COD System
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On March 19–21, 2021, COD System functionality was planned to be implemented that supports processing for
the 2021–22 Award Year. The 2021–22 Pell Grant payment and disbursement schedules were also updated in
the COD System at that time. Detailed information about the March 2021 COD System update will be provided
in an Electronic Announcement posted to the Knowledge Center website prior to the COD System release.
Impact on EDExpress
EDExpress 2021-2022, Release 1.0, posted on Sept. 25, 2020, does not include the 2021–22 Pell Grant payment
and disbursement schedules and instead carries over the schedules from the 2020–21 Award Year. Release 2.0,
scheduled for release in mid-April 2021, will update the Packaging and Pell Grant modules to use the 2021–22
schedules.
EDExpress Packaging users who want to manually add or adjust Pell Grant awards according to the 2021–22
schedules before Release 2.0 is available must use the Pell Grant payment and disbursement schedules in Dear
Colleague Letter GEN-21-01. After Release 2.0 is available in mid-April, EDExpress users who already
packaged students using Release 1.0 must repackage those students using Release 2.0 to ensure an accurate Pell
Grant award.
Contact Information
If you have questions regarding the updates to the CPS or EDExpress, contact CPS/SAIG Technical Support at
1-800-330-5947 or by email at CPSSAIG@ed.gov.
If you have questions regarding the updates to the COD System, contact the COD School Relations Center at 1800-848-0978 or by email at CODSupport@ed.gov.
https://fsapartners.ed.gov/electronicannouncements/030421OperImplemGuideFSA202122FedPellGrantPymtDisbSch

ANNUAL STUDENT LOAN ACKNOWLEDGMENT- BORROWER COMPLETION REQUIREMENT
WILL NOT BE REQUIRED FOR THE 21-22 AWARD YEAR
To reduce the administrative burden on schools as a result of the continued disruptions caused by the
coronavirus (COVID-19), the requirement that borrowers complete the Annual Student Loan Acknowledgement
prior to disbursement will not go into effect for the 2021–22 Award Year.
Background
In a November 21, 2019 Electronic Announcement, schools were informed about a change to the
approved Master Promissory Note (MPN) confirmation processes. The new process would require student and
parent borrowers to view how much they currently owe in federal student loans, and to acknowledge that they
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have seen this amount before a school can make the first disbursement of the first Direct Loan that a student or
parent borrower receives for each new award year.
The Annual Student Loan Acknowledgement process will continue to be available on StudentAid.gov.
However, borrower completion of the Annual Student Loan Acknowledgement prior to disbursement will
not be required for the 2021–22 Award Year.
At this time, all processing related to the Annual Student Loan Acknowledgement will continue under existing
business rules. Schools will continue to receive information about a borrower’s completion of the Annual
Student Loan Acknowledgement process on StudentAid.gov. However, disbursement records submitted to the
Common Origination and Disbursement (COD) System prior to the completion of the Annual Student Loan
Acknowledgement will not be rejected.
Schools can adjust borrower notifications and make system modifications, as appropriate, to reflect the delay in
the requirement.
Note: The COD Technical Reference currently includes information about the Annual Student Loan
Acknowledgement as a requirement and about COD Reject Edit 225. The COD Technical Reference will be
updated to reflect the delay with the next posting planned for June 2021.
If you have questions about this announcement, you may contact the COD School Relations Center at 1-800848-0978. You may also email CODSupport@ed.gov.
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-03-08/annual-student-loanacknowledgement-borrower-completion-will-not-be-required-2021-22-award-year-ea-id-dl-21-02

FSA PARTNER CONNECT AND KNOWLEDGE CENTER NOW AVAILABLE
It is an exciting time as FSA announces the launch of the FSA Partner Connect website. Users are also welcome
to the new Knowledge Center (formerly the IFAP website). To review previously posted information about the
new site visit the following electronic announcements on Feb. 25, 2021, March 9, 2021, and March 18, 2021.
As a reminder, the Information for Financial Aid Professionals (IFAP) website has been retired. Users visiting
the IFAP website home page will be redirected to Knowledge Center Home. For specific details about other
URLs, email subscriptions, and other transition information, refer to the March 9, 2021, announcement.
Note: Many IFAP users accessed other FSA systems by clicking on links to those systems that were available
on the IFAP website. Users will now find these same FSA system links on the FSA Partner Connect website;
refer to the FSA Partner Connect navigation training materials to see where these FSA system links are located.
Subscription Reminders
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If you were subscribed to IFAP email updates, your subscription information was transferred to the Knowledge
Center. Daily subscription emails will begin the week of Monday, March 29, 2021; the first weekly subscription
emails will be sent on Saturday, April 3, 2021, and Sunday, April 4, 2021.
Users not previously subscribed to IFAP email updates can now subscribe to Knowledge Center email updates
using the link on Knowledge Center Home. If you need to make changes to your subscription settings, refer to
the Managing Your Knowledge Center Subscriptions job aid on the Federal Student Aid E-Training website for
the applicable instructions.
Training and Additional Information
A comprehensive set of training resources about FSA Partner Connect, including webinars, tutorials, and quick
reference job aids, is available on the Federal Student Aid E-Training website. Refer to the March 11,
2021 Training Announcement for details about how to access the training resources, including how to create a
username and password for Federal Student Aid E-Training if you do not already have one. After logging in,
select “Training Courses” from the main menu bar, then “FSA Partner Connect” from the drop-down menu.
Contact Information
If you have questions or would like to provide feedback about FSA Partner Connect, complete the Customer
Support form at fsapartners.ed.gov or call the School Relations Center at 1-800-848-0978.
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-03-28/next-gen-fsa-fsapartner-connect-and-knowledge-center-now-available-ea-id-general-21-20

TECHNOLOGY SECURITY ALERT
The Department released a Technology Security Alert due to Microsoft Exchange vulnerabilities. We have
posted the announcement with you, as well as guidance from the Department on how to protect your institution
from cybersecurity threats.
The Federal Bureau of Investigation (FBI) and the Cybersecurity and Infrastructure Security Agency (CISA)
have reports of malicious cyber actors using zero-day exploits to gain access to on-premises Microsoft
Exchange servers of U.S. entities as early as January 2021. Threat actors can steal credentials and mailbox data
that store and transmit sensitive information such as financial and personally identifiable information (PII).
The critical vulnerabilities impact on-premises Exchange Server 2013, Exchange Server 2016, and Exchange
Server 2019.
Please refer to the following vulnerabilities for more details:
 CVE-2021-26855
 CVE-2021-26857
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CVE-2021-26858
CVE-2021-27065

Why schools are vulnerable to this attack: Schools are an attractive target for cyber criminals as schools
could potentially have the vulnerable versions of Microsoft Exchange running in their environment. Threat
actors can exploit this vulnerability in a variety of ways to include compromising school networks, steal
information, encrypt data for ransom, or even execute a destructive attack.
How to protect your institution: Federal Student Aid (FSA) strongly encourages each school to strengthen its
cybersecurity posture by taking the following actions:
1. If you have the capability, follow the guidance within CISA Alert AA21-062A: Mitigate Microsoft
Exchange Server Vulnerabilities to create a forensic image of your system.
2. Check for indicators of compromise (IOCs) by running the Microsoft IOC Detection Tool for Exchange
Server Vulnerabilities. Note: Responding to IOCs is essential to purge an adversary from your network
and is a separate action from securing the Microsoft Exchange environment.
3. Immediately update all instances of on-premises Microsoft Exchange that you are hosting. Please review
the available releases of Microsoft Exchange Server Patches and continue to check Microsoft resources
for new updates.
4. If you are unable to immediately apply updates, follow Microsoft’s alternative mitigations in the
interim. Note: These mitigations are not an adequate long-term replacement for applying updates;
organizations should apply updates as soon as possible.
5. If you have been compromised, follow the guidance in CISA Alert AA21-062A. For additional incident
response guidance, see CISA Alert AA20-245A: Technical Approaches to Uncovering and Remediating
Malicious Activity.
Further details on what your institution can do to protect itself are available on the CISA information page on
Remediating Microsoft Exchange Vulnerabilities, located at https://us-cert.cisa.gov/remediating-microsoftexchange-vulnerabilities.
https://ifap.ed.gov/electronicannouncements/031521TechSecurityAlertThreatActorsExploitMSExchangeVulnerabilities

DESIGNATION AS A TITLE III OR TITLE V INSTITUTION AND WAIVER OF THE NON-FEDERAL
SHARE REQUIREMENT FOR FWS AND FSEOG
Campus-Based Programs Title III or Title V Non-Federal Share Requirement Waiver
Institutions participating in the FWS and FSEOG programs are normally required to provide a non-federal share
under each program. Certain institutions, however, are eligible for a waiver of those requirements under 34 CFR
675.26(d) of the FWS regulations and 34 CFR 676.21(b) of the FSEOG regulations. To receive this waiver of
the FWS and FSEOG non-federal share requirement, an institution must be designated by the Department of
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Education’s Office of Postsecondary Education Institutional Service (OPE/IS) as an eligible Title III or Title V
institution under the Higher Education Act of 1965 (HEA).
If an institution is designated as a Title III or Title V institution for federal fiscal year 2021 under the process
described below, it will receive a waiver of the requirement for the non-federal share of earned compensation
paid to students under the FWS Program and of FSEOG funds awarded to students for the 2021–22 Award
Year. Federal Student Aid will send a notice to the financial aid administrator indicating that the waiver of the
non-federal share matching requirement has been granted.
Institutions that receive the waiver may choose to continue to provide a non-federal share and to determine the
amount of that share for one or both programs.
It is important to note that the 50% federal share limitation for FWS wages paid to students employed by a
private, for-profit organization, and the 80% federal share limitation for the administration of the Job Location
and Development (JLD) Program are not waived under the Title III or Title V designations.
Designation as an Eligible Institution for Title III or Title V Programs
OPE/IS uses an automated designation process by reviewing existing data from the Integrated Postsecondary
Education Data System (IPEDS) to assess eligibility for Title III and Title V programs.
A notice announcing the availability of the 2021 Application for Designation as an Eligible Institution and
the application deadline has been published in the Federal Register.
Institutions must check their eligibility status by going to the “Application for Designation as an Eligible
Institution” on the OPE/IS website (https://hepis.ed.gov/title3and5/). Institutions that are determined to be
eligible for a Title III or Title V program automatically receive the waiver of the non-federal share requirement
for the Campus-Based Programs for the 2021–22 Award Year. No further action is required.
Institutions that are not designated as eligible for a Title III and Title V program must complete the
“Application for Designation as an Eligible Institution” by the Monday, April 5, 2021 deadline stated in the
Federal Register Notice if they wish to be considered for Title III or Title V eligibility and the resulting waiver
of the non-federal share requirement for FWS and FSEOG.
Note: Historically Black Colleges and Universities (HBCUs), Tribally Controlled Colleges and Universities
(TCCUs), and institutions with an active Title III or Title V grant (current throughout federal fiscal year 2021)
automatically qualify for the waiver of the Campus-Based non-federal share requirement. These waivers are
granted unless Federal Student Aid’s Grants and Campus-Based Programs Division receives information from
OPE/IS that the institution has lost its grant funding and/or HBCU or TCCU status. Institutions with a current
Title III or Title V grant should still check their eligibility should they wish to apply for an additional Title III or
Title V grant in 2021.
Single Institutional Applications
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To qualify for a Title III or Title V waiver of the FWS/FSEOG non-federal share requirement, any institution
with a unique 6-digit OPEID (with a 2-digit extension of “00”) must submit its own annual Fiscal Operations
Report and Application to Participate (FISAP). Its FISAP cannot be submitted as part of an affiliated
institution’s FISAP.
Eligibility for Title III and Title V programs is determined by OPE/IS at the location level (8-digit OPEID),
while the Campus-Based funds are awarded at the main campus level (6-digit OPEID) only. The waiver of the
non-federal share requirement is authorized for use only by campuses that have been designated by OPE
as eligible to participate in the Title III or Title V program. The institutional match must be provided for
any portion of an institution’s FSEOG and/or FWS funds expended at a main, location, or branch campus that
has not been designated as Title III or Title V-eligible.
For branch campuses that are designated as Title III or Title V-eligible, but the main campus is not, you will
need to work with the main campus on funding and claiming the waiver for the branch campus.
Contact Information
For questions about Title III or Title V eligibility, contact:
U.S. Department of Education
Office of Postsecondary Education
Institutional Service
400 Maryland Avenue SW, Room 250
Washington, DC 20202
Christopher Smith
Email: christopher.smith@ed.gov
Tel: 202-453-7946
or
Jason Cottrell
Email: jason.cottrell@ed.gov
Tel: 202-453-7530
For questions about the Title III or Title V waiver of the non-federal share requirement for the FWS and
FSEOG programs, contact the COD School Relations Center at 1-800-848-0978. You may also
email CODSupport@ed.gov.
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-03-28/next-gen-fsa-fsapartner-connect-and-knowledge-center-now-available-ea-id-general-21-20
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COMPLIANCE CORNER
STUDENT’S RIGHTS IN THE THIRD STEP VERIFICATION PROCESS FOR CITIZENSHIP
STATUS
If the student’s immigration documentation appears to demonstrate that he is an eligible noncitizen, you must
complete a third step verification request. You must allow the student at least 30 days from the time you receive
the output document to provide documentation of his immigration status. During this period and until the
results of the third step verification are received, you can’t deny, reduce, or terminate aid to him. Unless you
can determine that the documentation doesn’t support an eligible noncitizen status, you must submit the
student’s immigration documents within ten business days of receipt. If the documentation supports the
student’s status as an eligible noncitizen, and if at least 15 business days passed since the date on which the
documentation was submitted to the USCIS, you can disburse aid to an otherwise eligible student pending the
USCIS response.
Your school isn’t liable if you erroneously conclude that a student is an eligible noncitizen, provided that you
had no conflicting data on file and you relied on:
• A SAR or ISIR indicating that the student meets the requirements for federal student aid;
• A USCIS determination of an eligible immigration status in response to a request for third step
verification; or
• Immigration status documents submitted by the student, if the USCIS did not respond in a timely
fashion.
The student (or parent borrower of a PLUS loan) is liable for any FSA funds received if he is ineligible. If you
made your decision without having one of the documents above, your school is held responsible for repaying
FSA funds to the Department. Your school should establish procedures to ensure due process for the student if
FSA funds are disbursed but the aid office later determines (using third step verification) that the student isn’t
an eligible noncitizen. The student must be notified of his ineligibility and given an opportunity to contest the
decision by submitting to your school any additional documents that support his claim to be an eligible
noncitizen. If the documents appear to support the student’s claim, you should submit them to USCIS using
third step verification. You must notify the student of your office’s final decision based on the third step
verification results.
For every student required to undergo third step verification, you must furnish written instructions providing:
• An explanation of the documentation the student must submit as evidence of eligible noncitizen status;
• Your school’s deadline for submitting documentation (which must be at least 30 days from the date
your office receives the results of the primary confirmation);

April 2021

19

• Notification that if the student misses the deadline, he may not receive FSA funds for the award period
or period of enrollment; and
• A statement that you won’t decide the student’s eligibility until he has a chance to submit immigration
status documents.
For more information on the DHS SAVE System Third Step Verification Process read Volume 1 of the
Handbook, pages 56-61 https://fsapartners.ed.gov/sites/default/files/2021-03/2021FSAHbkVol1Master.pdf

DJA CALENDAR
DJA MONTHLY WEBINARS
Satisfactory Academic Progress - Wednesday, April 7, 2021: 11 a.m. CST
NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone
equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php
Webinars are free to clients. There is a fee of $45 for all others who may be interested in joining us for these
presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email
Renee Ford at rford@gotodja.com. After registering, you will receive the log-in information. Questions can be
directed to Renee by email or by calling toll free at 1-800-242-0977.

2021 DJA WEBINAR SCHEDULE
APR 7
MAY 5
JUN 2
JUL 7
AUG 4
SEPT 1
OCT 6
NOV 3
DEC 1

Satisfactory Academic Progress
Return of Title IV Funds (Including LOA)
General Participation Requirements
Campus Crime Report
Entrance and Exit Counseling
Cash Management
Enrollment Reporting Using NSLDS
Program Integrity (Audits, Program Review)
1098-T Reporting

ANNUAL DJA FINANCIAL AID TRAINING APRIL 2021
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With the COVID-19 pandemic still impacting our country, DJA has decided to provide our annual training
virtually this year. The training will be broken up into two days, with four hours each day. The first day will be
Monday, April 12, 2021 from 9:00 am to 1:00 pm CST. The second session will be Monday, April 19, 2021
from 9:00 am to 1:00 pm CST. If you are unable to attend these session times, both trainings will be recorded
and uploaded to the DJA Client Portal on our website.
These sessions are free to DJA clients. All other interested institutions are welcome to attend. The cost is $95
per person for both sessions, prepaid in advance. All attendees will need to register in advance by contacting
Renee Ford via email at rford@gotodja.com.
Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

