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REMINDER: DEADLINES ARE MUCH CLOSER THAN THEY APPEAR!
20/21 FAFSA’S must be processed by June 30, 2021. It is important to keep in mind
that you must allow time to submit and receive the ISIRs back prior to that date; if
there happens to be an error you will need the time to re-submit the FAFSA for
additional processing.
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Updated Quarterly Reporting
Form for HEERF



Now is also the time to review your 2020-2021 Pell disbursements to make sure you
are all set before the deadline of September 30, 2021 for posting disbursements to
COD.

Final Form, Instructions,
Desk Reference and
Technical Reference
Released for FISAP 22/23

Additionally, July 1st 2021 marks the implementation of the new regulations regarding
R2T4 Funding and Clock to Credit Hour Conversion.



StudentAid.gov Updates



FSA Partner Connect Helpful
Information

Lastly, we know many of you are still working on disbursing HEERF II and now
HEERF III. In this edition, we have summarized recent updates to the quarterly
reporting form as well as the upcoming first quarter reporting deadline.



FY 22 Sequester-Required
Changes to the Title IV
Student Aid Programs

Thank you and as always stay safe!
Deborah John, President
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IN THE NEWS: AMERICAN RESCUE PLAN ACT OF 2021 AND HEERF III
On March 11, 2021, President Biden signed the American Rescue Plan Act of 2021 (ARP) (Pub. L. 117-2). The
ARP appropriated approximately $39.6 billion for the Higher Education Emergency Relief Fund (HEERF) and
represents the third stream of funding appropriated for HEERF to prevent, prepare for, and respond to
coronavirus. Taken together, the Coronavirus Aid, Relief, and Economic Security Act (CARES Act) (Pub. L.
116–136), the Coronavirus Response and Relief Supplemental Appropriations Act, 2021 (CRRSAA) (Pub. L.
116-260), and the ARP represent HEERF I, HEERF II, and HEERF III, respectively. HEERF III is structured
like the HEERF II programs under the CRRSAA, with certain important differences.
Quick Facts on HEERF III
1) The application process is much easier this time around. In applying for HEERF I and II- there was an
extensive process under G5 schools were responsible for completing.
For public or private non- profit institutions who received (a)(1) funding under CRRSA and is on the
ARP allocation table- no further action is required to receive the HEERF III. The Department will make
the supplemental awards to your existing G-5 accounts set up for CRRSA (student and institutional
respectively). However, if you did not receive HEERF II under CRRSA, you will have to apply via
Grants.gov.
For proprietary institutions who received (a)(4) under CRRSA and is on the ARP allocation table, you
only have to submit the Required Proprietary Institution Certification Form (RPIC)(attached to this
email). This 5 page document is condensed in comparison and must be signed by the proprietary
institution’s President or CEO and any owners with at least 25 percent ownership in the institution. The
Deadline for this Form is AUGUST 11, 2021. However, if you did not receive HEERF II under
CRRSA, you will have to apply via Grants.gov.
2) The Department has expanded the group of eligible students (PLEASE NOTE THIS APPLIES TO
BOTH HEERF 1-IF YOU HAVE FUNDS REMAINING- AND HEERF II). As anticipated, the
new, amendment to HEERF II guidance, among other revisions, extends student eligibility for all three
forms of HEERF to DACA and Dreamer students. This is in addition to prior guidance and updates that
established eligibility for all Title IV eligible students not enrolled solely in distance education programs
(initial guidance), Title IV eligible students enrolled solely in distance education programs (updated
guidance), study abroad students, non-Title IV eligible student enrolled in either Title IV eligible or nonTitle IV eligible programs at a Title IV eligible institution of higher education.
As mentioned above this opens the eligible students for the other HEERF rounds of funding, so if you
have still funding available to distribute please consider the students who are now eligible to now
receive the funds.
3) Just like the HEERF II under CRRSA, the Department’s guidance on the HEERF III explicitly states
schools are required to prioritize the funds to students with “exceptional need”. However, the
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Department has clarified the meaning of this in the recent issued guidance. “Exceptional need” refers to
students who receive Pell Grants or are undergraduates with extraordinary financial circumstances, in
awarding emergency financial aid grants to students. Beyond Pell eligibility, other types of exceptional
need could include students who may be eligible for other federal or state need-based aid or have faced
significant unexpected expenses either for themselves or that would affect their financial circumstances,
such as the loss of employment, reduced income, or food or housing insecurity.
Jeri Proschaska who led the CSPEN webinar in May, indicated many in our industry are still asking if
the EFC qualification (Pell Grant eligible) is enough to prove “exceptional need” or do students also
need to provide a certification form indicating they have been affected by COVID and consequently
have a need for the grant funds. Jeri stated he is still waiting on clarification from the Department on this
inquiry and suggested that in the interim institutions err on the conservative side and require this
certificate statement.
4) There is an option to Voluntarily Decline the HEERF III through the ARP. If you institution does not
feel there is a need for this third round of funding, it does have the option to complete the Voluntary
Decline of HEERF Form (attached to this email).
5) As with HEERF I and HEERF II, it will be very important to DOCUMENT, DOCUMENT, and
DOCUMENT how your school decided to distribute the HEERF III.
CSPEN’s webinar put an emphasis to include or avoid the following in drafting your school policy:
a) Include a statement indicating the school will not condition any receipt of the HEERF III on
future enrollment.
b) DO NOT require students to first pay any outstanding balance with the school or condition
the receipt of funding on this stipulation.
c) AVOID tying the receipt of funding to a specific GPA, academic or athletic achievement or
good standing within the institution.
d) DO FOLLOW the procedures to the letter of your intent and whatever your policy states
implement accordingly. BE consistent.
As with each round of the HEERF, the Department has set up a web page to review all documentation, links and
future updates. For the HEERF III through the ARP, here is the Department’s page: ARP: American Rescue
Plan (HEERF III) (ed.gov)
The Department has already issued its first found of Frequently Asked Questions regarding the HEERF III. The
link to this document is arpfaq.pdf (ed.gov).
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UPDATED QUARTERLY REPORTING FORM FOR INSTITUTIONAL GRANTS AND PUBLIC
POSTING REQUIREMENT FOR HEERF II AND HEERF III
HEERF Reporting Requirements Update
In the FAQ’s released regarding HEERF III, Question 36 also references the reporting requirements for HEERF
II as well. The Department confirms institutions will be required to post the Quarterly Institutional Public
Reporting Form (recently updated on May 11, 21) and the Quarterly Student Reporting Form for HEERF II and
HEERF III funds to their websites by the 10th day following the end of each calendar quarter, as this was also
the case for HEERF I funds as well.
Since this was never concretely confirmed for HEERF II previously, the deadline for which institutions must
submit retroactive reports for HEERF II for the first quarter of 2021 (January through March) has been
extended to the end of the second calendar quarter, which is June 30, 2021.
Question 36:
36. Question: What are the quarterly reporting requirements for HEERF III grants?
Answer: HEERF grantees receiving ARP funds must continue to adhere to the two quarterly reporting
requirements originally implemented through the CARES Act for HEERF I funding. 6
Those reporting requirements include the following:



Quarterly Institutional Public Reporting Form7 for (a) (1) Institutional Portion, (a)(2), and (a)(3) Funds.
This form must be conspicuously posted on the institutions’ website no later than 10 days after the
calendar quarter (July 10, October 10, January 10, and April 10).
Quarterly Student Public Reporting Requirement8 for (a) (1) Student Aid Portion and the CRRSAA (a)
(4) and ARP (a)(4) program. The responses to these questions must be conspicuously posted on the
institutions’ website no later than 10 days after the calendar quarter (July 10, October 10, January 10,
April 10).

Additional considerations and requirements:





Each report is separate for the calendar quarter reporting period and not cumulative.
Institutions that expended HEERF grant funds during the calendar quarter from January 1 – March 30
are required to post the two quarterly reports that involved the expenditure of HEERF II CRRSAA and
HEERF I CARES Act funds.9
For the July 10, 2021 quarterly reporting deadline, institutions are encouraged to also submit their two
quarterly reports (institutional and student) to the Department by emailing those reports as PDF
attachments to HEERFreporting@ed.gov
The updated form DOES ALLOW for institutions to claim lost revenue. For specific guidance on how
to reimburse, calculate and report lost revenue under the HEERF programs, visit the FAQ on the
HEERF funds released by the Department: heerf lost revenue faq (ed.gov).
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The Federal Register also indicates the institutions’ initial student disbursement reports for HEERF II
and HEERF III will be due 30 days after the release of their announcement (posted on May 13, 2021) or
30 days after the date the Department first obligated funds to the institution (whichever comes later).
The reporting requirements are the same as HEERF I.

Thank you to the accounting firm, McClintock and Associates for providing us such a comprehensive summary!
To sign up for access to the McClintock Minute News Releases, visit Newsletter Sign Up - McClintock &
Associates : McClintock & Associates (mcclintockcpa.com).
Federal Register: Federal Register :: Notice of Public Posting Requirement of Grant Information for Higher
Education Emergency Relief Fund (HEERF) Grantees
Quarterly Form: arpheerfiiiqaurterlyreporting.pdf (ed.gov)

FINAL FORM, INSTRUCTIONS, DESK REFERENCE AND TECHNICAL REFERENCE FOR 22/23
FISAP
The Fiscal Operations Report for 2020-21 and Application to Participate for 2022-23 (FISAP) has been
approved by the Office of Management and Budget (OMB). As a result, on June 1, 2021 an Electronic
Announcement was published and in it, FSA released the FISAP Form, Instructions and Desk Reference to the
Knowledge Center. Additionally, they also posted the 2022–23 FISAP Technical Reference that provides the
technical specifications and record layouts for schools or other organizations who wish to design custom
software systems.
These documents and the reminders below will assist schools in completing the 2022–23 FISAP.
Check Access to FISAP on the Web
If it has been more than 90 days since a user has logged on to the COD website, the user’s password will need
to be reset. Information on how to reset a password, register a Destination Point Administrator, and contact
resources for assistance is provided in the Desk Reference. All users should ensure their access to this website
application is functional before needing to enter data to file the FISAP.
Changes to the FISAP
In addition to award year and date references, the following FISAP fields have been updated and/or added:
Part II, Section E


All Fields of Section E will automatically populate with commas every three digits in an effort to
mitigate reporting errors.
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Part III, Section A, Fields 2c and 3c


Field 2c ‘Funds receivable from federal government’, and Field 3c ‘Funds receivable from school’ in
Part III, Section A will no longer allow for data entry as a result of the expiration of the Federal Perkins
Loan program.

Part III, Section F


A new Section F, Capital Contributions to the Perkins Fund, has been added to display the calculation of
the federal and institutional percentages of cumulative capital contributions made to the Perkins Loan
Fund. All Fields in Section F will be pre-populated or automatically calculated– no fields require data
entry.

Part IV, Section A, Field 1


Additional text has been added to Field 1, FSEOG final adjusted authorization, to clarify that this field
must reflect the FSEOG authorization amount as of the October 1 FISAP submission date.

Part V, Section A, Field 1


Additional text has been added to Field 1, FWS final adjusted authorization, to clarify that this field
must reflect the FWS authorization amount as of the October 1 FISAP submission date.

Part VI, Section A, Fields 23c and 23d


Field 23c, the number of graduate/professional FSEOG recipients, and 23d, total FSEOG funds to
graduate/professional recipients, are being opened for data entry as a result of the Coronavirus Aid,
Relief, and Economic Security Act (CARES Act), which extended the authority to issue emergency
FSEOG awards to graduate/professional students.

Changes to FISAP Instructions
In addition to updates to the annual award year, date references, acronyms, and hyperlinks, the following
changes have been made to the FISAP Instructions:
Introduction to the FISAP




A new section, ‘My school has recently consolidated with another school. How should we complete the
FISAP’ has been added to provide reporting instructions for schools that have recently undergone a
merger/consolidation that has been approved by the Department.
Additional instructions have been added to the section, ‘When will I hear from the Department about my
school’s award amounts’ to clarify the impact of reporting year data (in Part II of the FISAP) on the
calculation of awards for the application year, with a reminder about the importance of reviewing
tentative awards worksheets and identifying discrepancies promptly.
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Part III



Section A- Instructions have been updated for Fields 2c and 3c to explain that data can no longer be
entered in these fields.
Section F- Instructions have been added to show how figures for all Fields (1 through 5) of Section F
are derived using pre-populated data from Section A, and/or through automatic calculations performed
by the system.

Part VI


Instructions have been added for Fields 23c and 23d for reporting any emergency FSEOG payments
made to graduate/professional students, as authorized by the CARES Act.

All Sections


Throughout the instructions, where applicable, references have been made to the various Campus-Based
provisions within the CARES Act, to identify all flexibilities that may temporarily impact normal FISAP
reporting guidelines.

https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-06-01/final-forminstructions-desk-reference-and-technical-reference-2022-23-fisap-ea-id-cb-21-06

STUDENTAID.GOV WEBSITE ENHANCEMENTS STARTING MAY 2021
On May 16, 2021, FSA made additional update to features on StudentAid.gov. These changes are designed to
improve the information and self-service tools available to the user. These updates continue to provide students,
parents and borrowers with clear, actionable information about the aid they have received and personalized
guidance on the loan repayment process.
Updated Features on StudentAid.gov and the myStudentAid Mobile App
Several features were updated with this release.


Aidan® Virtual Assistant – Aidan is a virtual assistant that can answer common questions about federal
student aid by using advanced technology to evaluate customers’ requests and guide them to the correct
information and resources. When Aidan launched in December 2019, the tool was only available to 10%
of visitors who were logged in to StudentAid.gov. With this release, Aidan is now available to all
visitors to StudentAid.gov, including those who are not logged in. This increased availability expands
customer self-service and improves access to federal student aid support.
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myStudentAid Mobile App Updates –Newly added are a few features to the myStudentAid mobile
app. Users can now complete a Master Promissory Note or the Annual Student Loan Acknowledgment
directly in the app, rather than being linked to a mobile browser. The Aidan Virtual Assistant has also
been added to the mobile app.



Annual Student Loan Acknowledgment Updates – The Annual Student Loan Acknowledgment has
been updated to:
o Give customers the ability to select a role (undergraduate student, graduate student, parent)
allowing for a more personalized experience
o Break out the content from a single, long page to a format consisting of shorter and easier-todigest modules

Note: While there have been minor updates to the Annual Student Loan Acknowledgment, there is no
operational impact to schools; information received by schools from the Common Origination and
Disbursement (COD) System is unchanged in responses, on the COD website and on reports.


Loan Simulator Updates – Loan Simulator has been updated to include CARES Act flexibilities,
including the pause of loan payments and the temporary 0% interest rate.

Additional Tools and Features Launching in 2021
Throughout 2021, additional tools and features will be introduced to improve our customers’ understanding of
and interactions with the Title IV aid programs. Details about new tools and features will be provided in
forthcoming Electronic Announcements posted on the FSA Partner Connect Knowledge Center.
Further information about FSA’s modernization efforts will be shared through partner emails, social media
posts, and targeted outreach campaigns to ensure everyone knows what to expect going forward. Additional
information about these efforts, including fact sheets and image walk-throughs on various resources, can be
found on the FSA Data Center.
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-05-19/studentaidgovwebsite-enhancements-starting-may-2021-ea-id-general-21-32

FSA PARTNER CONNECT- HELPFUL INFORMATION ABOUT HELP CENTER AND FSA
HANDBOOK
FSA recently released an Electronic Announcement designed to provide improved experiences for customers in
accessing data pertinent to their school or organization, information that is contained in the FSA Handbook, and
guidance published and maintained throughout the Knowledge Center. The content in that announcement is
posted below:
FSA Partner Connect Help Center
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Where is the FSA Partner Connect Help Center located and what resources are available there?
The FSA Partner Connect Help Center is located at https://fsapartners.ed.gov/help-center. In addition to
bookmarking the URL, you can access the Help Center by clicking on one of two “Help Center” links located
on every page within FSA Partner Connect. The first Help Center link is in the right corner of the grey menu bar
at the top of each page. The second Help Center link is in the right corner of the footer at the bottom of each
page.
FSA Partner Connect Help Center resources include the following:


Contact Customer Support – Here you will find the Contact Customer Support form through which you
can ask questions on a variety of topics, including federal student aid policy questions, or to offer
feedback on the site. In addition, you will find the contact information and operating hours for the
School Relations Center.

Learn how to use the Contact Customer Support form to submit policy questions in “How do I use the Contact
Customer Support form to submit federal student aid policy questions to FSA?” below.








FSA Customer Service Center – Here you will find contact information and operating hours for Service
Centers for schools and students, Loan Servicing Centers for schools and students, and FSA offices.
FSA Partner Connect Frequently Asked Questions (FAQs) – Here you will find frequently asked
questions and answers related to navigating FSA Partner Connect. Current FAQ sections include
Account Access, Account Settings, Dashboard, New Features, Knowledge Center, FSA Handbook,
Partner Connect Services, and Contact Us/Help.
Helpful Links – Here you will find external links to connect with other agencies, organizations,
programs, and resources related to the management of federal student aid.
Access to FSA Systems – Here you will find a comprehensive list of FSA systems, explanations about
how these FSA systems are used to administer federal student aid, and instructions on how to access the
systems.
FSA Mailing Lists and Listservs – Here you will find mailing list and listserv information.

How do I use the Contact Customer Support form to submit federal student aid policy questions to FSA?
Beginning on May 28, 2021, submit your policy questions to FSA using the Contact Customer Support form
available on the Help Center’s Contact Customer Support page. Once on the page, complete the following steps:
1.
2.
3.
4.

Enter your First Name, Last Name, and Email Address.
Select FSA Ask A Fed/Policy from the Topic drop-down menu.
Enter your policy question in the Question/Feedback text box.
Click on Submit.

Ask A Fed Mailbox Change – Now that FSA Partner Connect Customer Support is in place to receive policy
questions, FSA will repurpose its Ask A Fed mailbox. Beginning May 28th and going forward, FSA will no
longer monitor the Ask A Fed mailbox or respond to questions submitted to that mailbox by external entities.
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We ask that you immediately begin submitting your federal student aid policy questions through the Contact
Customer Support form as described above.
Information
Given our move from Ask A Fed to FSA Partner Connect Customer Support for federal student aid policy
questions, remember to update your organization’s process and contact guidance to reflect this change.
FSA Handbook
Where is the FSA Handbook located on FSA Partner Connect and what is the best way to search for
information needed?
The FSA Handbook is located within the Knowledge Center on FSA Partner Connect. Users can navigate
directly to the FSA Handbook landing page at Federal Student Aid Handbook | Knowledge Center and read the
digital or PDF versions of the FSA Handbook. No login is required.
Although there is a Search Entire Handbook function within the digital versions of the FSA Handbook, the
functionality is not returning the expected results. Instead, results unrelated to search terms entered are being
returned. We have identified the source of this issue and plan to resolve it in July 2021.
Information
Until we resolve the Search Entire Handbook issue, you can search individual chapters of the digital FSA
Handbook by navigating to those chapters and performing a browser search using “Ctrl-F.”
Can I point my colleagues to specific content in the FSA Handbook without using page numbers?
Yes, you can with the digital FSA Handbook! To do so, navigate to a Handbook chapter and then right click on
one of the section headings in the drop-down list. Click Copy link or Copy link address to get the link to that
specific section and pass it along to you colleagues. For example, to see information about the 90/10 Revenue
Test, you can navigate directly to that section of the 2020-2021 Handbook, Volume 2, Chapter 4 using this link.
FSA Partner Connect Resources
Training and Additional Information
A comprehensive set of training resources about FSA Partner Connect, including webinars, tutorials, and quick
reference job aids, is available on the FSA Training Center website. Refer to the March 11, 2021 Training
Announcement for details about how to access the training resources, including how to create a username and
password for the FSA Training Center if you do not already have one. After logging in, select Training Courses
from the main menu bar, then FSA Partner Connect from the drop-down menu.
Partner Experience Council
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The Partner Experience Council includes over 350 individuals representing schools, servicers, and state
agencies that provide services related to federal student aid and provides FSA with direct, continuous feedback
from our partners in the field. Members share their knowledge and insight by participating in optional user
engagement and research activities such as surveys, interviews, usability sessions, and focus groups. In
addition, members provide feedback on and test new features before deployment. FSA seeks additional council
members on an annual basis in conjunction with the FSA Training Conference.
Contact Information
If you have questions or would like to provide feedback about FSA Partner Connect, complete the Customer
Support form at fsapartners.ed.gov or call the School Relations Center at 1-800-848-0978.
Tags
Electronic Announcements All Title IV Federal Student Aid… General

FY 22 SEQUESTER-REQUIRED CHANGES TO THE TITLE IV STUDENT AID PROGRAMS
Because the Budget Control Act of 2011 (the sequester law) remains in effect, this announcement provides
information regarding sequester-required increases to Direct Loan fees and sequester-required reductions in Iraq
and Afghanistan Service Grant and TEACH Grant award amounts that apply to loans and grant awards where
the first disbursement is on or after Oct. 1, 2021, and before Oct. 1, 2022 (FY 22 Sequester). For FY 22, the
sequester-required changes are the same as the FY 21 sequester-required changes that apply to loans and grants
where the first disbursement is on or after Oct. 1, 2020, and before Oct. 1, 2021.
Direct Loan Program
The terms of the sequester increase the loan fees charged to Direct Loan borrowers for Direct Subsidized/Direct
Unsubsidized and Direct PLUS Loans from their statutory rates of 1 percent and 4 percent, respectively.
Because the FY 22 sequester fees are the same as the FY 21 sequester fees, for all loans where the first
disbursement is made on or after Oct. 1, 2020, and before Oct. 1, 2022, the loan fees are as follows:



1.057% for Direct Subsidized Loans and for Direct Unsubsidized Loans. As an example, the loan fee on
a $5,500 loan would be $58.13.
4.228% for Direct PLUS Loans (for both parent borrowers and graduate and professional student
borrowers). As an example, the loan fee on a $10,000 loan would be $422.80.

Note: Institutions may now begin submitting Direct Loan origination records to the COD System where the first
disbursement will be on or after Oct. 1, 2021 using the loan fees provided in this announcement.
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As a reminder, the loan fee percentage for a loan is determined by the date of the first disbursement of the loan.
Any subsequent disbursements of that loan, even if made on or after the relevant October 1, have the same loan
fee percentage that applied to the first disbursement of that loan.
To review the sequester required loan fees for the Iraq-Afghanistan Service Grant and TEACH Grant programs
you may review the May 17, 2021 Electronic Announcement in its entirety at
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-05-17/fy-22-sequesterrequired-changes-title-iv-student-aid-programs-ea-id-general-21-31

INTEREST RATES FOR DIRECT LOANS FIRST DISBURSED BETWEEN JULY 1, 2021 AND
JUNE 30, 2022
Direct Subsidized Loans, Direct Unsubsidized Loans, and Direct PLUS Loans first disbursed on or after July 1,
2013 have fixed interest rates that are determined in accordance with formulas specified in sections
455(b)(8)(A) through (C) of the Higher Education Act of 1965, as amended (HEA).
The interest rate is determined annually for all loans first disbursed during any 12-month period beginning on
July 1 and ending on June 30, and is equal to the high yield of the 10-year Treasury notes auctioned at the final
auction held before June 1 of that 12-month period, plus a statutory add-on percentage that varies depending on
the loan type and, for Direct Unsubsidized Loans, whether the loan was made to an undergraduate or graduate
student. Loans first disbursed during different 12-month periods may have different interest rates, but the rate
determined for any loan is a fixed interest rate for the life of the loan.
For each loan type, the calculated interest rate may not exceed a maximum rate specified in the HEA. The
maximum interest rates are 8.25% for Direct Subsidized Loans and Direct Unsubsidized Loans made to
undergraduate students, 9.50% for Direct Unsubsidized Loans made to graduate and professional students, and
10.50% for Direct PLUS Loans made to parents of dependent undergraduate students or to graduate or
professional students.
Direct Loan Interest Rates for 2021-22
On May 12, 2021, the Treasury Department held a 10-year Treasury note auction that resulted in a high yield of
1.684%. The chart below shows the interest rates for Direct Subsidized Loans, Direct Unsubsidized Loans, and
Direct PLUS Loans first disbursed on or after July 1, 2021 and before July 1, 2022.
Interest Rates for
Direct Subsidized Loans, Direct Unsubsidized Loans, and Direct PLUS Loans
First Disbursed on or After July 1, 2021 and Prior to July 1, 2022
Loan Type
Borrower Type
Index
Add-On
Fixed
Interest
10-Year
Rate
Treasury
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Note
Direct
Subsidized
Loans
Direct
Unsubsidized
Loans
Direct
Unsubsidized
Loans
Direct PLUS
Loans

Undergraduate
Students

1.684%

2.05%

3.73%

Undergraduate
Students

1.684%

2.05%

3.73%

Graduate/Professional
Students

1.684%

3.60%

5.28%

Graduate/Professional
Students and Parents of
Dependent
Undergraduate
Students

1.684%

4.60%

6.28%

Note: In response to the COVID-19 emergency relief period, the interest rate on all Direct Loans has been
temporarily set at 0% until at least September 30, 2021. Once the COVID-19 emergency relief period ends, the
rates as described in this announcement will be in effect for loans first disbursed on or after July 1, 2021.

EXPANSION OF COLLECTIONS PAUSE TO DEFAULTED FFEL PROGRAM LOANS MANAGED
BY GUARANTY AGENCIES
In Dear Colleague letter dated May 12, 2021 (updated May 24, 2021), the U.S Department of Education follows
up on the March 30, 2021 announcement declaring an expansion of the pause on federal student loan interest
and collections on all defaulted loans in the FFEL Program that are managed by GAs. These flexibilities will be
in place for the same period of time as the pause for loans held by the Department, which is currently slated to
run through September 30, 2021.
There are three populations of FFEL Program loans covered by the announcement:





Population 1 includes outstanding loans on which a default claim was paid prior to March 13, 2020, that
are not subject to an active bankruptcy filing, and are still in default as of the date of this letter;
Population 2 includes outstanding loans on which a default claim was paid on or after March 13, 2020
and on or prior to the end date for the pause for loans held by the Department, that are not subject to an
active bankruptcy filing, and are in default on or after the date of this letter; and
Population 3 includes outstanding loans that were in default during the pandemic (regardless of when
the claim was paid) and for which that default was resolved through rehabilitation or consolidation prior
to the date of this letter.
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Actions Required to be Taken for Population 1
GAs must take the following actions for loans in Population 1:







Interest rates must be set to 0%;
Payments received through Administrative Wage Garnishment (AWG), the Treasury Offset Program
(TOP), and other forms of involuntary collection since March 13, 2020, must be refunded;
Borrowers who made voluntary payments must be given the option for a refund of those payments;
All forms of involuntary collection must be suspended;
All collection attempts (including billings) must cease; and
Borrowers with active rehabilitation agreements must be notified they are not required to make further
payments to receive credit toward rehabilitation.

Actions Required to be Taken for Population 2
GAs must take the following actions for loans in Population 2:




All actions required for Population 1 loans;
Deleting the GA’s trade line from a borrower’s credit report entirely; and
Mandatory assignment of these loans to the Department.

Actions required to be Taken for Population 3



All actions required for Population 1 loans; and
Sending financial adjustments and associated money to purchasing lenders (for loan rehabilitations) or
the Department (for loan rehabilitations or consolidations).

The Department explains in more detail each action that GAs must take and waivers of the Higher Education
Act of 1965, as amended (HEA), and the Department’s implementing regulations that the Department will
exercise to facilitate these actions in the complete Dear Colleague. We invite you to read it here: Expansion of
Collections Pause to Defaulted FFEL Program Loans Managed by Guaranty Agencies (Updated May 24, 2021)
| Knowledge Center.

COMPLIANCE CORNER
NEW REGULATIONS COMING JULY 1, 2021
IMPLEMENTATION OF UPDATED CLOCK TO CREDIT HOUR CONVERSION REGULATIONS
On September 2, 2020, the Department of Education published a final rule amending various institutional and
program eligibility regulations issued under the Higher Education Act of 1965, as amended (HEA).
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This electronic announcement specifically addresses the changes to 34 CFR 668.8(k) and (l) that eliminated the
requirement for institutions to consider out of class work time when determining the number of Title IV credit
hours in an eligible program.
The Secretary permitted institutions to early-implement the regulatory changes published in the September 2,
2020 final rule, including the changes to the clock-to-credit conversion requirements. Otherwise, the final
regulations are effective July 1, 2021.
Guidance for Clock-to-Credit Hour Conversions 34 CFR 668.8(k) and (l)
Under the regulations, if your institution offers an undergraduate educational program in credit hours that is
considered a non-degree program, the appropriate conversion formula must be applied unless:




The program is at least two academic years in length and provides an associate degree, a bachelor’s
degree, a professional degree, or an equivalent as determined by the Department (Note that this does not
permit an institution to ask for a determination that a non-degree program is equivalent to a degree
program); or
Each course within the program is acceptable for full credit toward a single associate degree, bachelor’s
degree, or professional degree provided by that institution, or equivalent degree as determined by the
Department, provided that the institution’s degree requires at least two academic years of study and the
institution can demonstrate that students enroll in, and graduate from the degree program.

The formula will determine if, after the conversion, the program includes the minimum number of credit hours
to qualify as an eligible program for FSA purposes. The formula also determines the number of Title IV credit
hours associated with each class that an institution can use to determine a student’s enrollment status during the
program.
As outlined in the September 2, 2020 final rule, the conversion formula for determining the number of credit
hours in an educational program has changed. Previously, the formula required an institution to use a ratio of
37.5 in-class clock hours to each semester/trimester credit hour, or 25 in-class clock hours to each quarter hour,
except that institutions could include “work outside of class” (out-of-class) hours as long as the in-class hours
met a lower ratio – 30 clock hours to one semester hour or 20 clock hours to one quarter hour and the
institution’s accrediting agency had not identified any problems with the institution’s establishment of credit
hours.
Under the new regulations, there is no longer any consideration of out-of-class hours for purposes of the clockto-credit conversion. Therefore, the revised formula for determining the number of credit hours in each class of
an educational program is as follows:



A semester or trimester hour must include at least 30 in-class clock hours of instruction.
A quarter hour must include at least 20 in-class clock hours of instruction.

This will result in one of two outcomes for a program that is subject to the clock-to-credit conversion:
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1. If the institution previously included out-of-class hours and met or exceeded the 30-to-1 or 20-to-1 ratio
of in-class hours for performing the conversion for the program, there will be no change to the number
of Title IV credit hours in the program.
2. If the institution was unable to or chose not to include out-of-class hours and had not used the 30-to-1 or
20-to-1 ratio for in-class hours for performing the conversion for the program, the change to the
regulations will result in a greater number of maximum Title IV credit hours for the program.
As a reminder, the conversion calculation is always performed on a course-by-course basis to ensure that an
institution is accurately calculating a student’s enrollment status for each payment period.
Transition to the New Clock-to-Credit Hour Conversion
When the new regulatory provisions for the clock-to-credit conversion are fully implemented (either early at the
institution’s discretion or on July 1, 2021), as described above, some programs may include a greater number of
Title IV credit hours.
If this occurs, the institution has three transition options:




Institutions can teach the remainder of the current program to currently enrolled students in accordance
with the existing conversion calculation;
New students (enrolled after the implementation date) may be enrolled in the program under the new
conversion regulations; or
An institution may choose to switch from the old conversion calculation to the new conversion
calculation at the end of a payment period (as long as the payment period ends after the implementation
date).

Updating the Institutional Application for Approval to Participate in Federal Student Aid Programs (E-App)
to Comply With New Provisions
Since 2011 the Department has required institutions to report the combined in-class and out-of-class clock hours
in a program on the E-App. However, when the September 2, 2020 regulations are effective (either on July 1,
2021 or when the institution early-implements the regulations), institutions will report only in-class clock
hours for the program on the E-App. Therefore, all institutions with programs subject to the conversion for
which out-of-class hours were included will be required to eventually revise the number of clock hours reported
for those programs to reflect only the in-class hours in the program.
Institutions with programs that are subject to the clock-to-credit conversion requirements must use the in-class
clock hours in the program to re-calculate the maximum number of credits allowed using the new formula.
Once your institution implements the new regulatory provisions, either early or by the effective date of July 1,
2021:


If the new calculations result in a change in the number of Title IV credit hours in a program, the
institution must submit an E-App immediately at https://eligcert.ed.gov to update both the number of
clock hours and Title IV credit hours in the program; or

June 2021


17

If the new calculation does not change the number of Title IV credit hours in the program, the institution
should update the E-App to change the number of clock hours reported for the program when the next
update or recertification application is submitted.

Institutions are generally permitted to update the information for the existing program to reflect these changes.
Institutions would only need to end a program and create a new program on the E-App if the institution’s
accrediting agency or state consider it to be a new program.
If you have questions about these requirements, please contact your School Participation Division using the
contact information on Federal Student Aid’s Partner Connect website.
For DJA Clients: As previously communicated in a client memo, we require each school to assess each class
within their programs to determine the length of the program. DJA will then review these calculations to ensure
accuracy for Title IV aid.
If you are not a DJA Client: Keep in mind this is something DJA as a review component included in your
contract! We are always eager to ensure our clients are in compliance with upcoming regulations. Please reach
out to our Director of Client Services, Kristi Cole at kcole@gotodja.com to schedule a time to discuss how else
DJA can serve you!
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-05-25/implementationupdated-clock-credit-conversion-regulations-ea-id-general-21-34

DISTANCE EDUCATION AND INNOVATION
Summary
Distance learning has provided new educational opportunities to millions of Americans who, as a result of their
work schedule, family responsibilities, transportation limitations or military deployments cannot enroll in or
complete postsecondary education offered in the traditional campus setting. Moreover, distance learning has
enabled colleges and universities to partner to expand course offerings available to students, and it has enabled
institutions to provide innovative solutions, such as competency-based learning and subscription-based
programs, that provide students more flexibility, greater cost savings and that honor the knowledge and skills
that adult learners bring with them to the classroom. However, the Department’s regulations regarding distance
learning had not kept pace with advances in technology and they created tremendous uncertainty for institutions
about what kinds of innovations were permissible, including innovations in team-approaches to instruction.
The COVID-19 pandemic has brought renewed attention to the need for postsecondary institutions to expand
high-quality learning opportunities through the use of remote and advanced technologies to assist students in
reaching their educational goals. Crafted by a diverse group of experts during the Department’s 2019 negotiated
rulemaking, these final Distance Education and Innovation regulations establish the right framework to facilitate
innovation while maintaining educational quality, as well as important safeguards to protect students and
taxpayers. These flexibilities go beyond the temporary waivers offered during the pandemic and provide the
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certainty institutions need to make longer-term investments in the development of new learning strategies,
materials and opportunities. They also respond to Secretary Betsy DeVos’s call for institutions, educators, and
policy makers to “rethink higher education” and find new ways to expand educational opportunity, demonstrate
the value of a postsecondary credential and lifelong learning, and reduce costs for students, schools, and
taxpayers.
These final regulations were the result of a months-long negotiated rulemaking effort that began with public
hearings. We then engaged a subcommittee of subject matter experts to provide recommendations to negotiators
representing the higher education community and related stakeholders. The negotiators considered the
subcommittee recommendations and deliberated during four negotiating sessions, ending in consensus language
that became the proposed rule. The Department then solicited public comments and made improvements before
publishing the final regulation. This final regulation strikes the right balance between fostering innovation and
protecting students and taxpayers from waste, fraud, and abuse.
For the Department of Education’s complete summary of the Final Rule on Distance Education and Innovation,
review this PDF Fact sheet:
https://www2.ed.gov/policy/highered/reg/hearulemaking/2018/distandinnovfactsheet.pdf
DJA Clients: DJA will be reviewing this upcoming regulation during our June webinar. Please attend as we
will reviewing the recently released Small Entity Compliance Guide on Distance Education and Innovation
Regulations.

DJA CALENDAR
DJA MONTHLY WEBINARS
General Participation Requirements - Wednesday, June 9, 2021: 11 a.m. CST
NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone
equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php
Webinars are free to clients. There is a fee of $45 for all others who may be interested in joining us for these
presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email
Renee Ford at rford@gotodja.com. After registering, you will receive the log-in information. Questions can be
directed to Renee by email or by calling toll free at 1-800-242-0977.

2021 DJA WEBINAR SCHEDULE
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NOV 3
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General Participation Requirements
Campus Crime Report
Entrance and Exit Counseling
Cash Management
Enrollment Reporting Using NSLDS
Program Integrity (Audits, Program Review)
1098-T Reporting

2021 CECU Virtual Convention and Exposition
The Annual CECU Convention is scheduled for June 14-16th in Grapevine, TX at the Gaylord Texan, alongside
CCST. Although the convention will occur in person, it will still offer virtual opportunities as well. DJA has
long been an exhibitor at the CECU convention and look forward to seeing our clients and prospective clients
alike; however, in recognition of the ongoing COVID-19 pandemic, we have chosen to serve as a virtual booth
exhibitor this year. We would love to visit with you should you have any questions on our third party financial
aid servicing and consulting options, in addition to our New Leaf financial aid administration software we now
provide. Please reach out to our Director of Client Services, Kristi Cole at kcole@gotodja.com for a
personalized call! To learn more about the CECU Convention schedule and in person and virtual exhibitors visit
https://www.career.org/convention.html.

Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

