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JANUARY 2021 NEWSLETTER
IMPORTANT DATES:
January 1 – Happy New Year!

Happy New Year to all! 2020 presented many unprecedented challenges to
both the world and to our higher education industry. While the COVID-19
pandemic continues to rage on, the recently passed Appropriations Act
provides some much needed relief to institutions of Higher Education and
promises to replenish the Education Stabilization Fund, including the
Higher Education Emergency Relief Fund. We start this edition of our
newsletter
summarizing
the relief
package
outlined in Season
the Act.
It isbyour
pleasure
this
Holiday
to

Season’s Greetings!

January 5- Data Collection Tool
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forbearance period, interest
accrual pause and suspension of
collections expires today.
February 1- HEERF Annual
Report Due- No extensions
provided
February 3- DJA Webinar:
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toto you
Additionally, updates have extend
been provided
the waivers and modifications
provided under our
the HEROES
Act
in
relation
to the declaration
warmest greetings
and of a
national emergency of the COVID-19 pandemic.
best wishes for a Happy Holiday and a
Alas, the start of the calendar year reminds us that we are nearly halfway
prosperous New Year.
in the 2020/2021 academic year. Schools have been receiving 2021-2022
ISIRs since the beginning of October, so preparations for 2021-2022
processing have been underway for quite a while now. It’s a very
Celebrate,
Be with
Merry
Have
Fun!
demanding
period for schools
so manyand
deadlines
during this
time of
peak processing for multiple award years!

John,
President
DJA is committedDeborah
to assisting schools
in meeting
their processing deadlines
and maintaining compliance with USDE regulations. This newsletter
contains multiple links to the IFAP website and other resources you will
need to help you stay on top of things. In addition, our monthly webinars
and yearly training will keep you fluent in current requirements. Please
visit our website at www.gotodja.com if you are interested in learning more
about how DJA services can benefit your school in the coming years; or
you may contact Kristi Cole, Director of Client Services at
kcole@gotodja.com or myself at djohn@gotodja.com.
I wish you a bright, happy and successful New Year and look forward to
working with you in 2021!
Thank you and stay safe!
Deborah John, President
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IN THE NEWS: CONSOLIDATED APPROPRIATIONS ACT SIGNED INTO LAW
On December 27, 2020, the Consolidated Appropriations Act was signed into law. The Act includes relief funds
for the Covid-19 pandemic. Part of the Act includes 81.88 billion for the Education Stabilization Fund (ESF)
with roughly 23 billion of that specifically for the Higher Education Emergency Relief Fund (HEERF) per
Section 314a. The ESF funding is available through September 30, 2022.
A summary of the provisions of the ACT are listed below:














Of the 23 billion to the HEERF, 20 billion is allocated to private and public nonprofit institutions to be
used for student and institutional HEERF grants.
After much lobbying effort, 680 million is provided to private, for-profit institutions to be used as
additional student HEERF grants. It is important to note these funds are solely to provide for students.
Congress has allocated 1.7 billion to Historically Black colleges or universities, Tribal Colleges and
Minority-Serving Institutions.
819 million to schools and Tribal Colleges operated by the Bureau of Indian Education
11 3 million to institutions with the greatest unmet need related to the effects of Covid-19
In contrary to the CARES Act (which required the emergency funds be granted to students as related to
the disruption of campus operations), this ACT allows the funds to provide financial aid grants to
students to be used for any component of the student’s cost of attendance for emergency costs that arise
due to coronavirus, such as tuition, food, housing, health care, or childcare.
The Act still notes schools should prioritize financial grants to students with exception needs and can
include students enrolled exclusively in distance education.
The Act allows for expanded uses of the HEERF grants as noted in section 314(c)(1). Under Section
314(c), the Act indicates the funds can be used to defray expenses related to the coronavirus and
indicates lost revenue and payroll. The CARES Act had specifically indicated that the institutional
HEERF grants were related to costs associated with significant changes to the delivery of instruction as
a result of the coronavirus.
It should be noted that specific details of the allowable items noted above (student emergency grants
utilized for tuition, repurposing institutional HEERF grants, using HEERF grants for lost revenue and
payroll, etc.) are not included in the law so institutions should await the U.S. Department of Education’s
guidance before expending the funds for these purposes pursuant to the Act’s provisions. While the
expanded uses of the student and institutional HEERF grants are beneficial, having clear regulatory
guidance from ED is critical to ensuring compliance is maintained. (As a reminder, at least 50% of the
total HEERF grants received by an institution must still be spent on student disbursements). ED
indicated they intend to release the funding within 30 days and hopefully additional guidance will be
provided within this same time period.
Institutions should ensure that complete and accurate documentation exists for the related expenditures
and distributions.
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REOPENING OF THE APPLICATION FOR HEERF FUNDING FOR CERTAIN APPLICANTS
As noted in the Federal Register on December 23, 2020 (85 FR 83917), the Department published the
Reopening Notice, which reopened the HEERF application period for applicants that met one of the five
conditions described in the Reopening Notice and that we verified previously had attempted to apply through
grants.gov for a specific HEERF funding opportunity.
Those 5 conditions are:
1. IHEs that previously applied for funding, but submitted their application under the incorrect funding
opportunity.
2. IHEs that previously applied for funding under a particular funding opportunity, but failed to submit all
necessary documentation for that funding opportunity, such as the required data from section 4 of the CARES
Act Section 18004(a)(1) Reserve Fund Application (OMB Control Number 1840-0847)
3. IHEs that previously applied for funding under the FIPSE Formula Grant program (CFDA 84.425N), but
failed to submit the required budget form to complete their application
4. IHEs that previously applied for funding under the FIPSE Formula Grant program (CFDA 84.425N), but did
not have an award on the section 18004(a)(1) allocation table and did not submit an application as a reserve
school under the Student Aid Portion or the Institutional Portion under section 18004(a)(1). These IHEs must
submit the required data from section 4 of CARES Act Section 18004(a)(1) Reserve Fund Application (OMB
Control Number 1840-0847) for the Department to calculate the amount of funding they are eligible to receive
under the FIPSE Formula Grant program.
5. IHEs that originally applied for less funding than they were eligible to receive under a particular funding
opportunity. These IHEs may submit revised applications to that funding opportunity to receive up to the full
amount of the original allocation they were eligible to receive.
HOWEVER: As mentioned in the article above the 2021 Appropriations Act (H.R. 133) was signed into law
by President Donald Trump on December 27, 2020. It supersedes, in part, the Reopening Notice and requires
that any unobligated CARES Act section 18004(a)(1) funds be used by the Department to carry out section
314(a)(1) of the 2021 Appropriations Act, which allocates funds to certain institutions of higher education under
a new formula. Therefore, there are no remaining funds to award to institutions under the CARES Act “Student
Aid Portion” program (CFDA 84.425E) and the “Institutional Portion” program (CFDA 84.425F), and the
Department cannot accept or process applications for these funds under the Reopening Notice, including
applications received prior to December 27, 2020 in response to the Reopening Notice.

Note: While the Department cannot accept or process any applications for CARES Act section 18004(a)(1)
program funds, they are still able to accept applications for our section 18004(a)(2) and (a)(3) HEERF programs
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(CFDAs 84.425J, 84.425K, 84.425L, 84.425M, 84.425N) from applicants that meet one of the five conditions
described in the Reopening Notice and that the Department verified previously have attempted to apply through
grants.gov for one of these HEERF grant opportunities. Applicants for those funds must follow the
requirements specified in the Reopening Notice and submit their revised or corrected applications no later than
January 11, 2021.
Federal Register :: Clarification on Reopening the Application Period for Certain Applicants Under the Higher
Education Emergency Relief Fund (HEERF), Sections 18004(a)(1), 18004(a)(2), and 18004(a)(3); Coronavirus
Aid, Relief, and Economic Security (CARES) Act

FEDERAL REGISTER RELEASED UPDATING WAIVERS AND MODIFICATIONS UNDER
HEROES ACT
On December 11th, a Federal Register was published updating the waivers and modifications of statutory and
regulatory provisions governing the Federal student aid program under the HEROES Act. As you may recall, on
March 13, 2020, when the President declared a National Emergency due to COVID-19, the Secretary of
Education under the HEROES Act provided several waivers to institutions, students and borrowers. This recent
publication announces some new waivers, as well as extending several waivers granted earlier in the year.
The National Association of College and University Business Officers (NACUBO) provided a great summary
of the waivers and modifications institutions should be cognizant of. For easy viewing, we have pasted that
summary below and to view their article in its entirety we invite you to visit here. We have highlighted what
summarizes the updates.
State Authorization
Previously, ED had expanded the broad approval for the use of distance education to include payment periods
that overlapped March 5, 2020, or that began on or between March 5 and December 31, 2020. Now, ED has
extended that waiver through the end of the payment period that begins after the date on which the federally
declared national emergency related to COVID-19 is rescinded. This waiver applies only to ED’s requirements;
state requirements may still exist.
Direct Loan Funds If a Student Does Not Begin Attendance
Until the end of the payment period that begins after the national emergency has ended, ED is waiving the
requirement that an institution notify the direct loan servicer when a borrower who has received a credit balance
payment composed of Direct Loan funds will not begin, or has not begun, attendance. Under normal
circumstances, an institution would provide this notification so that the servicer could issue a final demand
letter. Under the waiver, the amount of the Direct Loan credit balance will be the borrower’s responsibility to
repay under the terms of the promissory note.
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Verification
Institutions will be permitted to waive the requirement for a parental signature—in the event a student is a
dependent—if it cannot be obtained, or accept a signed and photographed/scanned document received by email
or text message when validating a student’s Title IV eligibility. This waiver expires at the end of the payment
period that begins after the date the national emergency has ended.
Disbursing Title IV Funds to Students
Under current cash management regulations, institutions may disburse Title IV funds by electronic funds
transfer only if the EFT is an automated clearinghouse transaction (direct deposit transaction). ED is waiving
this requirement to allow institutions and third-party servicers to use any type of EFT under Treasury
Department regulations. This includes person-to-person payment methods, such as Zelle and PayPal, or
transfers to a checking account using the student’s debit card number (original credit transaction). This waiver
also expires at the end of the payment period that begins after the date the national emergency has ended.
Institutions and third-party servicers must ensure these methods comply with disbursement requirements in
the cash management regulations. Further, an institution must notify its auditor of the alternative method used
as part of its annual compliance audit that the method was used. Regardless of whether any audit deficiencies
are identified, the institution/third-party servicer must disclose in the compliance audit the alternative method
used and how it was used to make Title IV disbursements.
Heightened Cash Monitoring 1 (HCM1)
ED will allow institutions on HCM1 to submit a request for funds without first paying credit balances due to
students for whom those funds were requested. For requests submitted between March 2020 and the end of the
payment period that begins after the date on which the COVID-19 national emergency is rescinded, a school
must pay the credit balances no later than three calendar days after receiving the funds from ED. FOR OUR
DJA CLIENTS ON HCMI, PLEASE MAKE NOTE OF THIS. DJA WILL REQUEST THE FUNDS
WITHOUT RECEIVING NOTICE OF PAYING THE CREDIT BALANCE FIRST, BUT IT WILL BE
ON THE SCHOOL TO PAY THAT CREDIT BALANCE WITHIN 3 CALENDAR DAYS.
Federal Work-Study
ED is waiving the Federal Work-Study community service requirements for all FWS-participating schools for at
least the 2019-20 and 2020-21 award years. Schools do not need to apply for this waiver, which expires at the
end of the award year that begins after the date the national emergency is rescinded.
Compliance and Financial Statement Audit Submission Deadlines
For institutions subject to Single Audit Act, ED reiterates that submission deadline dates for eZ-Audit follow
the Office of Management and Budget’s deadlines for submission of audited financial statements through the
Federal Audit Clearinghouse.
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Borrower Defense to Repayment
Borrowers who, prior to July 1, 2020, submitted an application for borrower defense to repayment relief that
included a FFEL or Perkins loan and who would need to consolidate those loans into a Direct Consolidation
loan to receive relief will have their eligibility adjudicated under the standards for Direct Loans disbursed
between July 1, 2017, and July 1, 2020.
Other waivers and modifications included in the notice address:






Accreditation
Approved leaves of absence
End of a school’s participation in Title IV programs
Cohort Default Rate appeals
Academic calendar flexibility

That concludes the summary provided by NACUBO and what we at DJA feel is most important to notate.
However, we also recommending reading the Federal Register in its entirety by visiting here.
Additionally, while during the FSA Virtual Conference, the Department of Education provided a chart of all
previously published COVID-19 Flexibilities and Waivers. This comprehensive document details each COVID19 flexibility or waiver and provides the timeframe for which it applies. It also provides the applicable citation
from the CARES Act and/or Department of ED guidance. To view the chart in its entirety, visit the FSA
Conference site here.

IRS RELEASES GUIDANCE ON CARES ACT FUNDS RELEASED THROUGH THE HEERF
On December 14, 2020 the IRS updated their “FAQs: Higher Education Emergency Relief Fund and
Emergency Financial Aid Grants under the CARES Act.” The updated guidance added a Question 3 and
response pertaining to the reporting requirements for the emergency financial aid grants to the IRS. Please see
Question 3 copied below and the link to the IRS website FAQs as well.
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IRS website: FAQs: Higher Education Emergency Relief Fund and Emergency Financial Aid Grants under the
CARES Act | Internal Revenue Service (irs.gov)

COD SCHOOL TESTING FOR THE 2021-22 AWARD YEAR
The Common Origination and Disbursement (COD) School Relations Center will allow for COD School
Testing for the 2021–22 Award Year from January 2, 2021 through December 18, 2021.
The purpose of COD School Testing is to provide organizations (schools, third-party servicers, and software
providers) an opportunity to test Federal Pell Grant (Pell Grant), Teacher Education Assistance for College and
Higher Education (TEACH) Grant, and William D. Ford Federal Direct Loan (Direct Loan) business processes
and system software with the COD System prior to the transmission and processing of actual production data
using COD Common Record XML Schema Version 4.0e. It also allows schools, third-party servicers, and
software providers the opportunity to make corrections or enhancements to software applications and processes
prior to sending data to the “live” production environment.
All organizations that wish to participate in COD School Testing must submit the “COD School Testing 2021–
22 Sign-Up Document” to the COD School Relations Center. Sign-up documents can now be submitted.
Complete testing information will be available in the COD School Testing Guide (Volume V of the 2021-22
COD Technical Reference) posted on the IFAP Website. In this announcement, the Department provides useful
high-level information about COD School Testing for the 2021–22 Award Year in the following order:





Participation in COD School Testing for the 2021-22 Award Year
School Testing Phases
COD School Testing Sign-Up Process
Contact Information

Participation in COD School Testing for the 2021-22 Award Year
Any school that will participate in the Pell Grant, TEACH Grant, or Direct Loan program for the first time in
the 2021–22 Award Year must complete school testing with the COD System before sending data into
production. The only exception to this requirement is schools using EDExpress or software from software
providers or third-party servicers.
While other schools are not required to test with the COD System, all schools, software providers, and thirdparty servicers may participate in testing. We encourage schools using a solution developed in-house
(mainframe system, server, software, or other) to send and receive the COD Extensible Mark Up Language
(XML) Common Record to test with the COD System.
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Software providers and third-party servicers may perform their own product testing on behalf of their
customers. Schools should contact their software provider or third-party servicer to discuss testing
plans/concerns. The Department of Education (the Department) will test the EDExpress software before
releasing it to schools.
School Testing Phases
School testing is comprised of three phases:




Phase I for Common Record Manual Verification
Phase II for Structured Application Testing
Phase III for Unstructured Testing

An organization must complete Phase I testing before participating in Phase II testing. Following the
completion of Phase I and Phase II testing, an organization may participate in Phase III.
For more information on the School Testing Phases and the School Testing Sign Up process, you can read the
electronic announcement in full at:
https://ifap.ed.gov/electronic-announcements/121520CODSchoolTesting2122AY

NEXT GEN FSA- UPDATED mySTUDENTAID MOBILE APP NOW AVAILABLE
Forward progress continues on the Next Gen FSA initiative, and the focus continues on updating existing
products and adding new ones to improve the information and self-service options available to the customers.
On Dec. 6, 2020, a new version of the myStudentAid mobile app was released. This electronic announcement
summarizes some of the new and updated features available in the new version of the app.

Updated myStudentAid Mobile App
In 2018, the myStudentAid mobile app was launched and, for the first time, a mobile-responsive Free
Application for Federal Student Aid (FAFSA®) form that customers could access by using the app or their
mobile browser.
As of Dec. 6, 2020, a significant update to the myStudentAid mobile app was released. This update adds several
features, improves functionality, and integrates the look and feel of the StudentAid.gov website into the mobile
app. Key improvements include the following:
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New features within the app – Several features are now available directly in the app. These features
focus on key customer tasks and account functions with room to grow in the future. The app was
redesigned using best practices in mobile app design and offers customers a personalized experience,
improved navigation, and a streamlined experience. Create an Account, Aid Summary, Dashboard,
Notification Center and User Settings are all new features that have now been incorporated into the
mobile app.
FAFSA completion – Customers can now complete the 2021–22 FAFSA form in the mobile app.
Modernized look and feel – The design aligns with the StudentAid.gov website and offers a more
consistent view of Federal Student Aid’s brand across platforms.

Customers who downloaded a previous version of the app will either receive the update automatically or will be
prompted to download the new version, depending on their mobile device settings.
https://ifap.ed.gov/electronic-announcements/120720NextGenFSAUpdatedmyStudentAidMobileAppNowAvail

FISCAL YEAR (FY) 2018 COHORT DEFAULT RATE CALCULATIONS
NSLDS will calculate the cohort default rates according to the following schedule:
Cohort Default Rate
DRAFT
FY 2018 3-YEAR

Calculation:
Release:

January 2021
February 2021

OFFICIAL
FY 2018 3-YEAR

Calculation:
Release:

August 2021
By September 30, 2021

Schools must provide NSLDS with all the changes that may affect the FY rates prior to the calculation dates
noted above. Providing timely updates to NSLDS ensures the accuracy of the cohort default rate calculation and
reduces challenges and appeals from schools during the draft and official cycles. A borrower’s record(s) may be
updated online via the NSLDS Professional Access website or as part of your Guaranty’s Agency’s (GA)
submittla. All updates must be received and accepted by NSLDS prior to the above-noted calculation dates in
order for the data to be reflected in the calculations.
For questions, please contact the NSLDS Customer Support Center at 1-800-999-8219 or by email at
NSLDS@ed.gov.
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PROTECTING STUDENT INFORMATION- COMPLIANCE WITH CIU AND GLBA
As instances of data and information breaches rise, it is vital that institutions of higher education (IHEs) protect
Controlled Unclassified Information (CUI) used in the administration of federal student aid programs
authorized under Title IV, of the Higher Education Act, as amended. FSA is finalizing the Campus
Cybersecurity Program framework. A multi-year phased implementation will begin with a self-assessment of
the National Institute of Standards and Technology Special Publication 800–171 Rev. 2, Controlled
Unclassified Information in Nonfederal Systems (NIST 800–171 Rev. 2) readiness and outreach activities. FSA
is committed to fully advancing and encouraging all postsecondary institutions implementation of NIST 800171 controls.
This Electronic Announcement is meant to inform IHEs and their third-party servicers about upcoming
activities to ensure compliance with NIST 800–171 Rev. 2. Institutions’ compliance is in accordance with 32
C.F.R. Part 2002 and the federal government-wide requirement that institutions receiving CUI from the U.S.
Department of Education (Department) comply with NIST 800–171 Rev. 2. FSA has previously encouraged
IHEs to review and adopt NIST 800–171 Rev. 2 as a security standard and to support continuing obligations
under the Gramm-Leach-Bliley Act (GLBA). Since 2018, many institutions have adopted some or all of the
NIST 800–171 recommended requirements. We further encourage use of NIST 800–171 Rev. 2 to help mitigate
risks related to CUI.
In 2021, FSA plans to initiate a self-assessment effort to understand the IHE community’s readiness to comply
with NIST 800–171 Rev 2. The self-assessment effort will help the Department determine the cybersecurity
posture, maturity, and future compliance of each IHE with NIST 800–171 and other cybersecurity requirements.
FSA’s intention is to partner and collaborate with IHEs, and other organizations, to enhance the resilience and
maturity across IHEs by establishing a cybersecurity baseline, sharing information, and overseeing compliance
with NIST 800–171 Rev. 2 and other cybersecurity requirements.
Instances of data breaches at organizations entrusted with personally identifiable information (PII) continue to
proliferate and reinforce the need for the Department and IHEs to work together to combat cybersecurity threats
and strengthen cybersecurity infrastructure at IHEs. Ensuring the confidentiality, security, and integrity of Title
IV information depends on cooperation between the Department, IHEs, and other entities, including state grant
agencies, lenders, contractors, and third-party servicers.
Federal student aid partners are expected to develop, implement, and enhance information security programs
with requisite controls and monitoring that supports all aspects of the administration of Title IV federal student
aid programs. These security programs must encompass all systems, databases, and processes that collect,
process, and distribute information—including PII—in support of applications for and receipt of Title IV
student assistance. For DJA Clients- get with our Vice President, Renee Ford, for your own Information
Security Program template if you have not yet implemented this within your institution.
Protecting Student Information – Next Steps
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The Department looks forward to continued collaboration with IHEs to protect student data. They are
committed to supporting IHEs and are working to provide additional guidelines and best practices to implement
the government-wide CUI requirements, leveraging NIST security guidance. In 2021, additional information
will be posted to provide further information and guidance, including the cybersecurity self-assessment. In the
meantime, institutions are strongly encouraged to learn more about NIST 800–171 Rev. 2 and sharing with your
IT team to reduce risk surrounding CUI.
Background
The Student Aid Internet Gateway (SAIG) Enrollment Agreement entered into by each Title IV-participating
institution includes a provision that the institution “[m]ust ensure that all Federal Student Aid applicant
information is protected from access by or disclosure to unauthorized personnel.” Institutions are reminded that
under various federal and state laws and other authorities—including the HEA, the Family Educational Rights
and Privacy Act (FERPA); the Privacy Act of 1974, as amended; the GLBA; and state data breach and privacy
laws—institutions may be responsible for losses, fines, and penalties (including criminal penalties) as a result of
data breaches.
CUI is government-created or -owned information that requires safeguarding or dissemination controls
consistent with applicable laws, regulations, and government-wide policies. National Archives and Records
Administration’s CUI rule, effective Nov. 14, 2016, 32 C.F.R. Part 2002.16, establishes that agencies must enter
into an agreement with a non-executive branch entity to share CUI and require compliance with the standards
set forth in the NIST 800–171 Rev. 2. The CUI program standardizes the way the Executive branch agencies
handles unclassified information that requires safeguarding or dissemination controls pursuant to and consistent
with law, regulations, and federal government-wide policies. Most data sourced from the Department and
information used in the administration of Title IV programs are considered CUI.
For more information, you can visit the electronic announcement and attached reference material, here.

COMPLIANCE CORNER
DIRECT LOAN PROGRAM RECONICILIATION
Last month in our Compliance Corner, we shared the reporting and reconciliation requirements of all the Title
IV programs. In this month’s edition, we will share the Department’s recent electronic announcement regarding
the expectations of the Direct Loan Program Reconciliation process.
The information provided below should be viewed by both the financial aid office and business office.
Direct Loan Reconciliation Defined
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Direct Loan reconciliation is the process by which Direct Loan funds received and disbursed as recorded on the
Department of Education’s (the Department’s) systems are reviewed and compared with a school’s internal
records; AND



Discrepancies are identified and resolved
Reasons for remaining cash balances are documented

Direct Loan reconciliation is a mandatory monthly process, as required under 34 CFR 685.300(b)(5). A school
should reconcile all cash (drawdowns and refunds of cash) and disbursement records (actual disbursements and
adjustments) with information in the Common Origination and Disbursement (COD) System on an ongoing
basis.
There are two types of reconciliation, which can be performed separately or simultaneously during the month,
including:
Internal Reconciliation
This is the process where the business and financial aid offices compare the monthly financial aid office roster
of scheduled and actual disbursements in each office’s system to a monthly business office cash detail report
that reflects funds drawn down and funds disbursed for the month. If discrepancies are found, the school must
document and resolve them in a timely manner.
External Reconciliation
The school compares its reconciled internal records to the Department’s records of funds received and returned,
and loans originated and disbursed to students at the school. At a minimum, this reconciliation must be
completed at least monthly to ensure that data is correct in all systems and that cash management and
disbursement reporting timelines are being met. If you have completed the internal reconciliation first, the
school will have fewer discrepancies to resolve when you perform this external reconciliation. The Department
offers various tools to assist you with external reconciliation. For more information, see the attachment to this
announcement. If you are a DJA client, we conduct external reconciliation on a monthly basis for you as part of
your contracted services. However, each month when we send over the external reconciliation we also remind
schools that they are responsible for the internal reconciliation on their end.
Direct Loan schools must also complete a final reconciliation to a zero ($0) Ending Cash Balance at the end of
their processing year. This should occur within a month or two of the school’s final disbursements but no later
than the Program Year Closeout deadline, which is the last processing day in July of the year following the end
of the award year. Information regarding this final reconciliation and the Program Year Closeout deadline is
published in three (3) Electronic Announcements posted to the Information for Financial Aid Professionals
(IFAP) website, in January/February, May, and July prior to the deadline.
For additional information on Direct Loan reconciliation, refer to the attached questions and answers document.
If you have questions about this announcement or its attachment, contact the COD School Relations Center at 1800-848-0978. You may also email CODSupport@ed.gov. If you are a DJA client and contract with us for
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Direct Loan, feel free to contact your Account Representative with any questions you might we have. They can
either answer them directly or connect you to a member of our Reconciliation Team.
https://ifap.ed.gov/electronic-announcements/121820WilliamDFordFedDirectLoanPrgmReconciliation

DJA CALENDAR
DJA WEBINARS
Consumer Information, Record Keeping and Disclosures – Wednesday, February 3, 2021: 11 a.m. CST
NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone
equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php
Webinars are free to clients. There is a fee of $45 for all others who may be interested in joining us for these
presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email
Renee Ford at rford@gotodja.com. After registering, you will receive the log-in information. Questions can be
directed to Renee by email or by calling toll free at 1-800-242-0977.
2021 DJA WEBINAR SCHEDULE
FEB 3
MAR 3
APR 7
MAY 5
JUN 2
JUL 7
AUG 4
SEPT 1
OCT 6
NOV 3
DEC 1

Consumer Information, Record Keeping and Disclosures
Administrative Capabilities
Satisfactory Academic Progress
Return of Title IV Funds (Including LOA)
General Participation Requirements
Campus Crime Report
Entrance and Exit Counseling
Cash Management
Enrollment Reporting Using NSLDS
Program Integrity (Audits, Program Review)
1098-T Reporting

Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

