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Season’s Greetings!

So much has changed since I penned the last DJA Newsletter. The
COVID-19 pandemic has impacted each and every one of you in how you
serve your students, operate your schools and meet the standards set forth
by the Department of Education. The current environment is fluid and
seems to have new updates on a daily, if not hourly basis. In this edition,
It is our pleasure this Holiday Season to
we will summarize new guidance in relation to COVID-19 regulations and
legislation. We know this edition
is being
extend
topublished
you later than usual, thank
you for patience as we working to get our employees deployed in a work
our warmest
greetings and
from home environment
for their safety.

best wishes for a Happy Holiday and a

Despite the impact of COVID-19 on our world and our industry, there are
prosperous
New
Year.
many things that are
proceeding as normal.
In this
edition, we will also
review the upcoming deadline for the FWS Community Service
Expenditure Requirement, as well as the release of the 2020-2021 Final
Celebrate,
Be Merry
andBased
Have
Fun!
Funding
Authorizations released
for the Campus
Programs.
Additionally, our FSA programs have been busy updating and
implementing the 2020-21 Pell Grant Payment and Disbursement
Schedules that were orah
released this
past January.
John,
President
As we mentioned above, there is a lot of guidance out there regarding new
legislation, distance education, interruptions of study and more. Please be
sure to stay updated! If you are a client of DJA, please review the
numerous memos we have sent regarding COVID-19 that are located in the
client portal.
Please note, we have currently canceled our April webinar training and
also our DJA Annual training due to issues surrounding COVID-19. We
will keep you posted on the rescheduled dates.
Thank you and until next time, stay safe and take care!
Deborah John, President
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CORONOVIRUS AID, RELIEF, AND ECONOMIC SECURITY SUMMARY
As most of you are aware, the CARES Act (Coronavirus Aid, Relief, and Economic Security) was signed into
law by President Trump Friday, March 27, 2020. Within the $2 trillion bill an Education Stabilization Fund
was created. Almost $14 billion will go to Higher Education within the fund and of that, $12.5 billion will be
allocated to institutions based upon enrollment statistics.
Fifty percent of the $14 billion in emergency funds received by institutions under the CARES Act must go
directly to students in the form of emergency financial aid grants for expenses related to the disruption of
campus operations due to the spread of the new coronavirus. Emergency grants to students can be used for
eligible expenses under a student’s cost of attendance such as food, housing, course materials, technology,
health care, and child care. Institutions may use the other 50% of funds they receive on crisis-related expenses
such as lost revenue, reimbursement for expenses already incurred, technology costs associated with
transitioning to distance education, faculty and staff training, and payroll. The bill stipulates that the funding
will be distributed by the Secretary in the same manner that other Title IV aid is distributed.
In an effort to provide schools with a rough estimate of how much emergency assistance they may receive from
the Emergency Stabilization Fund in the CARES Act, the American Council on Education (ACE) conducted a
simulation of the distribution of emergency funds for every institution of higher education. The estimates,
organized alphabetically by state, are being shared with the community though the National Association of
Student Financial Aid Administrators (NASFAA) at the following link,
https://www.nasfaa.org/uploads/documents/ACE_Preliminary_Analysis_COVID_Stimulus.pdf. Both
NASFAA and ACE are highly reputable educational associations. While ACE’s simulation may be helpful to
provide schools with a general idea of how much they may receive, final dollar amounts will be determined by
the Department of Education (ED); these estimates should be used for general planning purposes only. The draft
results of ACE’s simulation provide an approximate, “best guess” estimate of how emergency relief may be
distributed. ED will determine how to construct the distribution formula, and may make different assumptions
than those used to conduct this simulation. Until ED determines its methodology, there is no way of knowing
the exact dollar amount each institution may receive.
Provisions impacting borrowers
Temporary Relief for Federal Student Loan Borrowers (Section 3513)
Payments on federal student loans that are held by the Department are suspended through September 30, 2020.




Interest is waived for the duration of the suspension.
The suspended payments count as if the borrower had made a payment for the purpose or any loan
forgiveness or loan rehabilitation program.
For the purpose of reporting information about a loan to a consumer reporting agency, any payment that
has been suspended is treated as if it were a regularly scheduled payment made by the borrower.

April 2020

3

During the duration of the suspension, the Department shall suspend all involuntary collection on loans. We
emphasize that the Department can only suspend collection on loans owned by the U.S. Department of
Education, which include Direct Loans and loans made under the Federal Family Education Loans Program
(FFELP) that were transferred to the Department. Perkins Loans, FFELP loans held by a bank or other financial
institution, and private education loans are not covered by the suspension.

UPDATED GUIDANCE FOR INTERRUPTIONS OF STUDY RELATED TO COVID-19
The Department recognizes that postsecondary institutions and their students face unique and urgent
circumstances as a result of the novel coronavirus disease (COVID-19) pandemic. The guidance they have
issued provides updated information that expands upon the most recent March 5, 2020, guidance and provides
additional regulatory flexibilities due to the lawful declaration of the COVID-19 national emergency.
On March 13, 2020, the President of the United States declared that a national emergency concerning the
COVID-19 outbreak began on March 1, 2020, as stated in “Declaring a National Emergency Concerning the
Novel Coronavirus Disease (COVID-19) Outbreak,” Proclamation 9994 of March 13, 2020, Federal
Register Vol. 85, No. 53 at 15337-38. The Department considers this declaration to be equivalent to a federally
declared major disaster, as defined in The Robert T. Stafford Disaster Relief and Emergency Assistance Act in
42 U.S.C. § 5122(2) (Stafford Act) and has provided the following information about additional emergency
flexibilities and regulatory relief for institutions of higher education and their students.
In addition, on March 27, 2020, President Trump signed the Coronavirus Aid, Relief, and Economic Security
Act (CARES Act), Pub. L. No. 116-136, which provides flexibilities beyond those captured in this document.
The Department is reviewing the Act and intends to provide additional guidance on the Department’s COVID19 webpage in the near future.
Finally, as with the March 5, 2020, guidance, the directives in this document are general statements of policy
under the Administrative Procedure Act issued to advise the public prospectively of the manner in which the
Department proposes to exercise its discretionary power and enforcement discretion as a result of, and in
response to, the duly declared COVID-19 pandemic national emergency. The Department states it does not
intend for this policy statement to create a legally binding standard affirmatively determining any member of
the public’s legal rights and obligations for which noncompliance may form an independent basis for action. As
required by the Administrative Procedure Act, the Department will afford members of the public a fair
opportunity to argue for lawful approaches other than those put forward in this guidance, to argue for a
modification or rescission of its terms, or both. To suggest another lawful approach or to argue for a
modification or rescission of any of the flexibilities or provisions hereof, please email the Department’s
Regulatory Reform Officer at COVID-19@ed.gov and reference in the subject line "Attn: Regulatory Reform
Officer."
Additionally, the Department recommends that institutions document in their records, as contemporaneously as
possible, any actions taken as a result of COVID-19, including those actions described in this document.
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Effective Period of Guidance
Although our March 5, 2020, guidance applied to students who had already begun their current term, more
recent guidance from President Trump and the Centers for Disease Control and Prevention (CDC) suggests that
social distancing may be required for a longer period. We thus extend those flexibilities to any payment period
or term beginning between March 5, 2020, and June 1, 2020, inclusive.
Unless otherwise specifically stated in this guidance document, the emergency flexibilities set forth below
remain effective until and through June 30, 2020, unless the payment period crossover extends over award years
and is attached to the 2019-2020 award year. In that case the effective date is through the end of the crossover
payment period.
The Department will extend the effective period of its guidance if circumstances warrant an extension and will
inform the public of such an extension at the appropriate time. As we continue to monitor the COVID-19
emergency and CDC guidance, the Department will adjust dates as necessary.
The published guidance is extensive and therefore we have attached the link to the complete PDF form. This is
a definite MUST read document. https://ifap.ed.gov/sites/default/files/attachments/202004/040320UPDATEDGuidanceInterruptStudyRelCOVID19Attach.pdf
Conclusion
We encourage school communities to take all appropriate steps to ensure the health and well-being of students,
faculty, and staff. If you have questions about the information provided by the Department in the linked
guidance or you are encountering a scenario that was not addressed, please email the Department at COVID19@ed.gov. In response to questions from the postsecondary community, the Department has also
established FAQs that they will update periodically.
Lastly, the Department has established the webpage https://www.ed.gov/coronavirus to provide general
information for school communities, including links to information posted by the CDC and Prevention, and as
the location for the Department’s guidance. All institutions are encouraged to refer frequently to these
informational resources.
https://ifap.ed.gov/electronic-announcements/040320UPDATEDGuidanceInterruptStudyRelCOVID19

SITE VISIT EXEMPTION DURING COVID-19 OUTBREAK
On March 10, 2020, the U.S. Department of Education, Office of Inspector General issued Dear CPA Letter
CPA-20-01. This letter provides for a limited exemption from the site visit requirement during the outbreak of
COVID-19 “Coronavirus” for audits conducted using the September 2016 Audit Guide, Guide for Audits of
Proprietary Schools and For Compliance Attestation Engagements of Third-Party Servicers Administering Title
IV Programs (Audit Guide). The limited exemption described in this letter applies to proprietary school audits
of fiscal years ending between September 30, 2019 and December 31, 2019, which are conducted using the
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Audit Guide. The letter, which is available on the OIG Non-Federal Audit website, should be referred to for
additional details.
https://ifap.ed.gov/electronic-announcements/031120IssuanceofDearCPALetterCOVID19Outbreak

2019-2020 FEDERAL WORK STUDY PROGRAM COMMUNITY SERVICE WAIVER REQUESTS
Section 443(b)(2)(A) of the Higher Education Act of 1965, as amended (HEA) and the corresponding
regulations at 34 CFR 675.18(g) set forth the Federal Work Study (FWS) community service expenditure
requirements that a school must meet unless the school is granted a waiver from the Secretary. The following
information explains how a school requests a waiver of the community service expenditure requirements under
the FWS Program for the 2020–21 Award Year.
FWS Community Service Expenditure Requirements
A school that participates in the FWS Program is required to expend at least seven percent (7%) of its FWS
federal allocation to pay the federal share of wages to students employed in community service jobs in an award
year. A school is also expected to provide the institutional share of wages to students employed in community
service jobs. In addition, one or more of the school's FWS students must be employed as a reading tutor for
children in a reading tutoring project or performing family literacy activities in a family literacy project [34
CFR 675.18(g)(1)].
A school that fails to meet one or both of the FWS community service requirements may be
 required to return FWS federal funds in an amount that represents the difference between the amount the
school should have spent for community service and the amount it actually spent,
 subject to a substantial fine, and/or
 subject to other sanctions, including a Limitation, Suspension, and Termination (L, S, & T) proceeding,
through which the school could be denied future participation in the FWS Program, and possibly other
Title IV, HEA programs.
FWS Community Service Waiver Request
The Secretary may waive one or both of the community service requirements for a school if the school has
demonstrated that enforcing the requirement(s) would cause a hardship for the students at that school. The fact
that it may be difficult for the school to comply with the requirement(s) is not in and of itself a basis for
granting a waiver [34 CFR 675.18(g)(2)]. In the past, the Secretary has approved a limited number of waivers
for schools that were able to demonstrate an exceptional circumstance. Some exceptional circumstances
include, but are not limited to:
Small FWS Allocation - The school had a very small FWS allocation. The supporting information submitted by
the school noted that seven percent (7%) of the school's allocation only provided enough funds for a student to
work in a community service job for a short period of time. Therefore, the school was unable to find placement
for a student in a community service job.

April 2020

6

Rural Area - The school is in a rural area that is located far from the type of organizations that would normally
provide community service jobs. The school provided information that showed that its students lacked the
means of transportation to get to the location of the community service jobs. In a similar waiver request in
which transportation did exist, a school provided documentation that showed that the transportation costs were
extremely high for the students.
Specialized Program - The school offered only a single program of specialized study that required its students
to spend extensive amounts of time in classroom and non-classroom academic activities. The school provided
information that demonstrated that this specialized educational program did not allow its students to have time
for performing community service jobs at the time those work opportunities were available.
Note: As explained in Dear Colleague Letter 17-08, if a school is unable to meet the community service
requirements due to the impact of a Federal Emergency Management Agency (FEMA)-declared disaster, it
should complete a waiver request using the submission process described below.
Submission Requirements for a 2020–21 FWS Community Service Waiver Request
A school must submit its waiver request to the Department of Education (the Department) electronically via the
Common Origination and Disbursement (COD) website. To submit the request:
1. Log into the COD Web Site
2. Select the “School” link from the top of navigation bar
3. Select “Campus-Based” from the left navigation menu
4. Select “Forms and Waivers” from the left navigation menu, then click “Manage Application”
5. From the Manage Application page, locate the Community Service Waiver and click “Create”
The school's waiver request must specify whether the school is requesting a waiver of the seven percent (7%)
community service requirement, the reading tutors of children or family literacy project requirement, or both. It
must also include detailed information to demonstrate that complying with the requirement(s) would cause
hardship for the school's students.
The deadline for electronic submission of a school's 2020–21 FWS Community Service waiver request is
11:59 p.m. Eastern time (ET) on Monday, April 20, 2020. Completed submissions must be accepted by the
COD system by midnight ET.
A waiver request that is received after April 20, 2020 will not be considered.
Determination Notification of the FWS Community Service Waiver Request
The Department plans to notify, via email, each school that submitted a 2020–21 FWS Community Service
waiver request that a determination has been made regarding its waiver request no later than June 29, 2020.
Emails are sent to the school’s Financial Aid Administrator, as provided in the school’s most recently submitted
Fiscal Operations Report and Application to Participate (FISAP).
In the email, we will inform the school that the Secretary's determination regarding the school's waiver request
has been posted to the COD website.
To review the Secretary’s determination:
1. Log into the COD Web Site
2. Select the “School” tab from the top navigation bar
3. Select “Campus-Based” from the left navigation menu
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4. Click "Self-Service" on the left navigation menu
5. Select “Notifications” to view a copy of your school’s FWS Community Service Waiver letter
Contact Information
If you have additional questions about the FWS community service expenditure requirements or the procedures
for requesting a waiver, contact the COD School Relations Center at 1-800-848-0978. You may also
email CODSupport@ed.gov.
https://ifap.ed.gov/electronic-announcements/031620FWSProgCommWaiverRequest202021

OPERATIONAL IMPLEMENTATION GUIDANCE- FSA IMPLEMENTATION OF 2020-21 FEDERAL
PELL GRANT PAYMENT AND DISBURSEMENT SCHEDULES
In a March Electronic Announcement, FSA provides institutions with important information about the system,
web, and software modifications that were made to reflect the 2020–21 Federal Pell Grant (Pell Grant) payment
and disbursement schedules, including changes to the Central Processing System (CPS), the Common
Origination and Disbursement (COD) System, and the EDExpress for Windows software.
In Dear Colleague Letter GEN-20-01, posted to the Information for Financial Aid Professionals (IFAP) website
on January 31, 2020, schools were provided with payment and disbursement schedules for determining Pell
Grant awards for the 2020–21 Award Year. These schedules must be used for all 2020–21 Pell Grant award
calculations.
As noted in the Dear Colleague Letter, the maximum Pell Grant award for the 2020–21 Award Year is $6,345,
an increase of $150 from the $6,195 maximum Pell Grant award for the 2019–20 Award Year. The maximum
expected family contribution (EFC) eligible for a Pell Grant for the 2020–21 Award Year is 5711 as compared
to 5576 for the 2019–20 Award Year.
FSA needed to modify their systems, web and software products, technical documents, training materials, and
publications to reflect the 2020–21 Pell Grant payment and disbursement schedules. In the sections below, the
impact to the following systems and software products are detailed, as well as anticipated completion date for
each update:
 Impact on the CPS and Upcoming Reprocessing
 Impact on the COD System
 Impact on EDExpress
Impact on the CPS and Upcoming Reprocessing
Processing for the 2020–21 Free Application for Federal Student Aid (FAFSA®) form began on October 1,
2019, and at that time the 2019–20 maximum EFC of 5576 was used to establish Pell Grant eligibility and
reported that eligibility on Student Aid Reports (SARs) and in Institutional Student Information
Records (ISIRs). As a result of the maximum EFC increase for 2020–21, some applicants (those with EFCs
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greater than or equal to 5577 and less than or equal to 5711) who were not Pell Grant eligible using the 2019–20
schedules are now Pell Grant eligible for the 2020–21 Award Year.
On March 15, 2020, CPS was updated to use the 2020–21 Pell Grant payment and disbursement schedules (and
maximum eligible EFC) to determine Pell Grant eligibility and estimated Pell Grant Scheduled Award amounts
for all newly-submitted 2020–21 FAFSA forms, as well as for all newly-submitted corrections to previouslyfiled FAFSA forms.
As part of the CPS system update, SAR print operations were updated to display estimated Pell Grant
Scheduled Award amounts based on the 2020–21 schedules. Similar updates were also implemented
to fafsa.gov and myStudentAid mobile app confirmation page functionality. Help text on both was also updated
at the same time.
After implantation of the changes to the CPS, records needed reprocessed those students who completed a
2020–21 FAFSA form or submitted a correction before March 15 and who are now newly eligible for a 2020–
21 Pell Grant, based upon the 2020–21 schedules and maximum EFC.
The CPS reprocessed 2020–21 transactions on March 17, 2020 in order to properly indicate Pell Grant
eligibility. The March 17 reprocessing consequently created a new SAR and ISIR transaction for any student
with an EFC that is greater than 5576 (the previous maximum Pell-eligible EFC) and less than or equal to 5711
(the new maximum Pell-eligible EFC) to reflect the addition of Pell Grant eligibility.
Note that student records that had been Pell Grant eligible based on the 2019–20 schedules and maximum EFC
do not need to be reprocessed even though the estimated Pell Grant award amount presented to the student has
changed. Schools should simply use the 2020–21 schedules published in Dear Colleague Letter GEN-2001 when awarding and disbursing 2020–21 Pell Grants.
Several methods exist for schools to identify records resulting from the March 17 reprocessing:
 Reprocessed ISIRs will be sent under the IGSG21OP message class.
 Paper SARs and ISIRs will include SAR comment code 172, which states “This SAR was produced
because we processed a change to your information based on information reported to us by another
agency or as a result of a processing system change. Review your SAR to see what effect, if any, this
change has had on your application, and call 1-800-4-FED-AID (1-800-433-3243) if you have any
questions.”
 ISIRs produced as a result of the March 17 reprocessing will include a value of “01” for the Reprocessed
Reason Code (ISIR field #242).
 The FAA Information page in Student Inquiry on the FAA Access to CPS Online website will display
“01 – Reprocessed due to change in the Pell Maximum EFC” for the Reprocessing Code for the
transaction resulting from the March 17 reprocessing.
Note: On March 15, 2020, the ISIR Request edits that enable FAA Access to CPS Online users to request Pelleligible ISIRs with EFCs in the range of 5577 to 5711 was updated. The help text in FAA Access to CPS
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Online to reference the maximum Pell Grant award and/or new maximum Pell-eligible EFC for 2020–21 was
also updated.
Impact on the COD System
In late April 2020, the plan is to implement COD System functionality that supports processing for the 2020–21
Award Year. FSA will implement the 2020–21 Pell Grant payment and disbursement schedules in the COD
System at that time. Detailed information about the April 2020 COD System update will be provided in an
Electronic Announcement posted to the IFAP website prior to the COD System release.
Impact on EDExpress
EDExpress 2020-2021, Release 1.0, posted on September 30, 2019, does not include the 2020–21 Pell Grant
payment and disbursement schedules and instead carries over the schedules from the 2019–20 Award Year.
Release 2.0, scheduled for release in late April 2020, will update the Packaging and Pell Grant modules to use
the 2020–21 schedules.
EDExpress Packaging users who want to manually add or adjust Pell Grant awards according to the 2020–21
schedules before Release 2.0 is available must use the Pell Grant payment and disbursement schedules in Dear
Colleague Letter GEN-20-01. After Release 2.0 is available, EDExpress users who already packaged students
using Release 1.0 must repackage those students using Release 2.0 to ensure an accurate Pell Grant award.
Note: If Release 2.0 is posted before the implementation of the 2020–21 Pell Grant payment and disbursement
schedules in the COD System, EDExpress users will need to delay exporting origination and disbursement
information created in Release 2.0 for processing until the COD System is available.
Contact Information
If you have questions regarding the updates to the CPS or EDExpress, contact CPS/SAIG Technical Support at
1-800-330-5947 or by email at CPSSAIG@ed.gov.
If you have questions regarding the updates to the COD System, contact the COD School Relations Center at 1800-848-0978 or by email at CODSupport@ed.gov.
https://ifap.ed.gov/electronic-announcements/031820Impl2020CIPCodesFSASystems

ANNUAL STUDENT LOAN ACKNOWLEDGMENT- PRELIMINARY IMPLEMENTATION IN LATE
APRIL 2020, BORROWER COMPLETION REQUIREMENT DELAYED UNTIL 2021
In response to school concerns and the unprecedented disruptions caused by the coronavirus (COVID-19), THE
Department will be delaying the requirement that borrowers complete the Annual Student Loan
Acknowledgement prior to disbursement for the 2020–21 Award Year. Instead, the borrower completion
requirement will begin with the 2021–22 Award Year.
Background
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In a November 21, 2019 Electronic Announcement, schools were informed about a change to the
approved Master Promissory Note (MPN) confirmation processes. The new process will require student and
parent borrowers to view how much they currently owe in federal student loans, and to acknowledge that they
have seen this amount before a school can make the first disbursement of the first Direct Loan that a student or
parent borrower receives for each new award year.
The “Annual Student Loan Acknowledgement” process (previously referred to as the “Informed Borrowing
Confirmation” process) will be available on StudentAid.gov beginning in late April 2020. However, while the
plan to implement most of the functionality related to the Annual Student Loan Acknowledgement process will
move forward, the requirement that borrowers complete the Annual Student Loan Acknowledgement prior to
disbursement will be delayed for the 2020–21 Award Year. Instead, the process must be completed before a
borrower can receive the first disbursement of the first loan the borrower receives for a particular award year,
starting with loans associated with the 2021–22 Award Year.
Complete operational guidance about the Annual Student Loan Acknowledgement will be provided in a
forthcoming Electronic Announcement.
Training and Partner Engagement
As a result of this change, schools will have additional time to learn more about the Annual Student Loan
Acknowledgement and a longer lead time to incorporate it into their processes. Borrowers will also have an
opportunity to become familiar with the tool prior to it being a required step.
In addition, the training material for the previously scheduled webinar about the Annual Student Loan
Acknowledgement is currently being updated. Updated details, including new dates and registration
information, will be provided in a forthcoming Training Announcement to be posted to the IFAP website.
Additional operational guidance will continue to be posted on IFAP as it becomes available. If you have
questions about this announcement, you may email CODSupport@ed.gov.
https://ifap.ed.gov/electronicannouncements/032720ASLAPreliminImplementApr2020BorrowerCompletionRequireDelayUntil2021

2020-21 FINAL FUNDING AUTHORIZATIONS FOR THE CAMPUS-BASED PROGRAMS
Please Note: Congress is currently considering potential supplemental appropriations action in response to the
COVID-19 national emergency that could impact Campus-Based program funding levels. This Electronic
Announcement will be updated to reflect any future changes to program allocation processes or funding levels.
In a January 30, 2020 Electronic Announcement, FSA informed schools of tentative 2020–21 funding levels for
the Campus-Based programs. It is now announced that final 2020–21 Campus-Based programs funding
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worksheets and the 2020–21 Statement of Account for each of the Campus-Based programs have been posted to
the Common Origination and Disbursement (COD) website.
A school's 2020–21 final funding authorization for each of the Campus-Based programs is based on the
applicable statutory formula and on the amount of funds appropriated by Congress for that program. A school
will not receive a 2020–21 final funding authorization amount for a Campus-Based program that is in excess of
its request for funds made for that program on the Fiscal Operations Report for 2018–19 and Application to
Participate for 2020–21 (FISAP) that the school previously submitted to the Department of Education (the
Department).
On December 20, 2019, the President signed both P.L. 116-93 (H.R. 1158), the "Consolidated Appropriations
Act, 2020", and P.L. 116-94 (H.R. 1865), the "Further Consolidated Appropriations Act, 2020", which
appropriated $1,180,000,000 for the Federal Work-Study (FWS) Program and $865,000,000 for the Federal
Supplemental Educational Opportunity Grant (FSEOG) Program for the 2020–21 Award Year.
The total 2020–21 federal funds available for allocation to schools under the FWS and FSEOG programs are as
follows:
Program
FWS
FSEOG

Total Federal Funds Appropriated for Allocation to Schools
$ 1,180,000,000
$ 865,000,000

Note: The Higher Education Act of 1965, as amended (HEA), authorizes the Secretary to award up to 10
percent of the FWS appropriation that exceeds $700 million in a manner other than the applicable statutory
formula. In order to preserve this authority for the 2020–21 Award Year, the total amount of FWS funds
available for allocation to schools has been reduced by $46,994,900. The Department will award this additional
FWS funding to schools that are participating in the FWS experiment under the Experimental Sites Initiative
that was announced in the Federal Register notice on May 23, 2019.
How the Campus-Based Awards for a School are Determined
A school's final funding level for each of the Campus-Based programs is determined in accordance with
provisions of the HEA, and by the implementing regulations at 34 CFR Part 673. The final funding worksheets
posted on the COD website will show the information that was used in the calculation of each school's 2020–21
Campus-Based allocations.
Returning more than 10 percent of the 2018–19 Allocation for one of the Campus-Based Programs
Affects a School's 2020–21 Allocation
As required by the HEA, unless a waiver has been granted, if a school returns more than 10 percent of its FWS
or FSEOG program allocation for an award year, the school's allocation for that program in the second
succeeding award year will be reduced by the amount returned. Thus, underutilization of 2018–19 funds could
impact a school's allocation of 2020–21 funds.
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Requests for a waiver of any 2020–21 Award Year penalty for the underuse of 2018–19 Award Year funds with
the initial submission of the FISAP or with any FISAP edit submissions were accepted if received through the
February 3, 2020 waiver request deadline. The Department reviewed the waiver requests received, notified the
financial aid administrators at the requesting schools of our decisions, and posted the decision letters to
the COD website. Any school that underutilized its 2018–19 allocation by more than 10 percent and did not
receive approval of a waiver request will see an adjustment in the applicable final funding worksheet on the line
labeled "Allocation Reduction."
Notification of 2020–21 Campus-Based Allocations
In addition to this announcement, individual schools will be notified by email that the 2020–21 Campus-Based
allocation information has been posted to the COD website. Emails are sent to the school’s Financial Aid
Administrator, as provided in the school’s most recently submitted FISAP or the FAA listed on the "Contact
Info" page in the Campus-Based section of the COD website. This email will advise the school that it can
access its 2020–21 Campus-Based allocation information for each Campus-Based program in which the school
participates in the school's 2020–21 Statement of Account or Final Funding Worksheets posted on the COD
website. To access both documents:





Log in to the COD website
From the School tab, select “Campus-Based” from the left navigation menu
Select the "Self-Service" link from the left navigation menu, then “Notifications”
Select the 2020–21 Application Year from the drop-down menu to view the Statement of Account and
Final Award Worksheet

Attached to this announcement is an explanation of the calculation of the final funding authorization contained
in the worksheet for each program.
Reallocation of Additional Campus-Based Funds for the 2020–21 Award Year
All Campus-Based funds available for the 2020–21 Award Year, minus the funds reserved for the experiment
referenced above, have been allocated in this final Campus-Based allocation process. However, some schools
may qualify for supplemental 2020–21 Campus-Based funds based upon a reallocation of funds not spent by
institutions from 2019–20 allocations. Specific information on the reallocation process and the electronic
application for requesting additional funds will be provided in subsequent communications.
Contact Information
For additional information about 2020–21 Campus-Based allocations, contact the COD School Relations Center
at 1-800-848-0978. You may also email CODSupport@ed.gov.
To view the announcement in its entirety and to see the attachments visit the following link:
https://ifap.ed.gov/electronic-announcements/032720finalfundauthorforcbprograms2021.
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COMPLIANCE CORNER
STUDENT’S RIGHTS IN THE THIRD STEP VERIFICATION PROCESS FOR CITIZENSHIP
STATUS
If the student’s immigration documentation appears to demonstrate that he is an eligible noncitizen, you must
complete a third step verification request. You must allow the student at least 30 days from the time you receive
the output document to provide documentation of his immigration status. During this period and until the
results of the third step verification are received, you can’t deny, reduce, or terminate aid to him. Unless you
can determine that the documentation doesn’t support an eligible noncitizen status, you must submit the
student’s immigration documents within ten business days of receipt. If the documentation supports the
student’s status as an eligible noncitizen, and if at least 15 business days passed since the date on which the
documentation was submitted to the USCIS, you can disburse aid to an otherwise eligible student pending the
USCIS response.
Your school isn’t liable if you erroneously conclude that a student is an eligible noncitizen, provided that you
had no conflicting data on file and you relied on:
• A SAR or ISIR indicating that the student meets the requirements for federal student aid;
• A USCIS determination of an eligible immigration status in response to a request for third step
verification; or
• Immigration status documents submitted by the student, if the USCIS did not respond in a timely
fashion.
The student (or parent borrower of a PLUS loan) is liable for any FSA funds received if he is ineligible. If you
made your decision without having one of the documents above, your school is held responsible for repaying
FSA funds to the Department. Your school should establish procedures to ensure due process for the student if
FSA funds are disbursed but the aid office later determines (using third step verification) that the student isn’t
an eligible noncitizen. The student must be notified of his ineligibility and given an opportunity to contest the
decision by submitting to your school any additional documents that support his claim to be an eligible
noncitizen. If the documents appear to support the student’s claim, you should submit them to USCIS using
third step verification. You must notify the student of your office’s final decision based on the third step
verification results.
For every student required to undergo third step verification, you must furnish written instructions providing:
• An explanation of the documentation the student must submit as evidence of eligible noncitizen status;
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• Your school’s deadline for submitting documentation (which must be at least 30 days from the date
your office receives the results of the primary confirmation);
• Notification that if the student misses the deadline, he may not receive FSA funds for the award period
or period of enrollment; and
• A statement that you won’t decide the student’s eligibility until he has a chance to submit immigration
status documents.
For more information on the DHS SAVE System Third Step Verification Process read Volume 1 of the
Handbook, pages 44-47 https://ifap.ed.gov/sites/default/files/attachments/201908/1920FSAHbkVol1Master.pdf.

DJA CALENDAR
DJA MONTHLY WEBINARS
Satisfactory Academic Progress – PENDING RESCHEDULE

2020 DJA WEBINAR SCHEDULE
APR ?
MAY 6
JUN 3
JUL 1
AUG 5
SEPT 2
OCT 7
NOV 4
DEC 2

Satisfactory Academic Progress (RESCHEDULED DATE PENDING)
Return of Title IV Funds (Including LOA)
General Participation Requirements
Campus Crime Report
Entrance and Exit Counseling
Cash Management
Enrollment Reporting Using NSLDS
Program Integrity (Audits, Program Review)
1098-T Reporting

ANNUAL DJA FINANCIAL AID TRAINING 2020
Due to COVID-19 and the guidelines to avoid gatherings of more than 10 people, the Annual DJA Training has
been canceled. At this time we are working on setting up this event as a webinar training for those DJA clients
who wish to attend. If you are interested in attending this webinar, please contact Andrew Packard at
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apackard@gotodja.com. There will be a standard webinar fee of $45 to attend.
Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

