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The FY 2017 3-year draft cohort default rates were released in late
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and challenge any data that you feel is incorrect. You have 45 days from
the release of the draft rates to submit a challenge. If the school does not
challenge draft cohort default rate data that the school believes is
incorrect, the school forfeits the right to submit certain types of
It is our
pleasure
to
adjustments
and appeals
when thethis
officialHoliday
cohort default Season
rates are released.
Although there are no sanctions
or benefits
associated with a draft cohort
extend
to you
default rate, it is important to review the data used to calculate the rate for
our
and
accuracy, because
thiswarmest
data forms the greetings
basis of a school’s
official cohort
default rate!

Season’s Greetings!

best wishes for a Happy Holiday and a
Since some sanctions
or benefits may be
based on
a school’s three most
prosperous
New
Year.

recent official cohort default rates, schools will need to be aware of the
prior cohort default rates to understand the consequences of their
currentCelebrate,
cohort default rates.
can find
this information
on prior
BeSchools
Merry
and
Have Fun!
official cohort default rate notification letters or in National Student Loan
Data System (NSLDS).

orah
John,onPresident
This newsletter contains
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this topic and much more, as well
as resources for training. Multiple links are provided so that you can learn
more and stay in compliance with the regulations. Please take the time to
read this important information.
Thank you and until next time, have fun!
Deborah John, President

COHORT DEFAULT RATES RELEASED
Draft cohort default rates were released on February 24, 2020.

Each eCDR package contained the following information:
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Cover Letter (message class SHDRLROP)
Reader-Friendly Loan Record Detail Report (message class SHCDRROP)
Extract-Type Loan Record Detail Report (message class SHCDREOP)

Federal Student Aid did not send eCDR notification packages to any school not enrolled in eCDR. These
schools may download their cohort default rates and accompanying Loan Record Detail Reports from the
National Student Loan Data System (NSLDS) via the NSLDS Professional Access website.
Schools may request the Cohort Default Rate History Report (DRC035) which mimics the electronically
transmitted eCDR Loan Record Detail Report (LRDR) in a comma delimited; comma separated values (CSV)
format, as well as the current fixed-width format. The CSV format allows schools to import the report into an
Excel spreadsheet. The report, which may be requested on the “Reports” tab, is delivered in message class
CDRCSVOP to the SAIG mailbox associated with the NSLDS User ID that requested it.
Schools that are not signed up to receive the eCDR package via the SAIG Enrollment website or schools that
want a replacement copy of their CDR Cover Letter can now request it from the “Reports” tab on the NSLDS
Professional Access website. The new CDR Notification Letter Report (DRCNL1) allows school users to
request their school’s CDR Notification Letter by entering in the Cohort Year and selecting the Rate Type. The
report is sent to the SAIG mailbox associated with the NSLDS User ID that made the request under the message
class SHDRLROP.
The cover letter contains basic information for your school regarding draft cohort default rates, including
deadline information for the challenge process. After the release of the draft rates, you have an opportunity to
review the draft data and, if necessary, work with the data manager responsible for the loans to correct any
errors. Schools need to send Incorrect Data Challenges to the data manager within 45 days of the timeframe
begin date. The “timeframe begin date” is Tuesday, March 3, 2020.
To interpret the information contained in the Loan Detail Report use Chapter 2.3 of the Cohort Default Rate
Guide. The entire Guide is available at https://ifap.ed.gov/dm/cdrguidemaster.
https://ifap.ed.gov/electronic-announcements/022420FY2017DraftCohortDefaultRatesDistributedFeb24

ENFORCEMENT OF CYBERSECURITY REQUIREMENTS UNDER THE GLBA
The Department of Education (Department) continues to take steps to ensure the confidentiality, security, and
integrity of student and parent information related to the federal student aid programs. Protecting that
information is a shared obligation among the Department, institutions, third-party servicers, and other partners
in the financial aid system. All partners are expected to maintain strong security policies and effective internal
controls to prevent unauthorized access or disclosure of sensitive information.
The Gramm-Leach-Bliley Act (GLBA), which was signed into law on November 12, 1999, created a
requirement that financial institutions must have certain information privacy protections and safeguards in
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place. The Federal Trade Commission (FTC) has enforcement authority for the requirements and has
determined that institutions of higher education (institutions) are financial institutions under GLBA.
Each institution has agreed to comply with GLBA in its Program Participation Agreement with the
Department. In addition, as a condition of accessing the Department’s systems, each institution and servicer
must sign the Student Aid Internet Gateway (SAIG) Enrollment Agreement, which states that the institution
must ensure that all federal student aid applicant information is protected from access by or disclosure to
unauthorized personnel.
Institutions and third-party servicers are also required to demonstrate administrative capability in accordance
with 34 C.F.R. § 668.16, including the maintenance of adequate checks and balances in their systems of internal
control. An institution or servicer that does not maintain adequate internal controls over the security of student
information may not be considered administratively capable.
In Dear Colleague Letter GEN-15-18 and GEN-16-12, the Department reminded institutions about the
longstanding requirements of GLBA and notified them of our intention to begin enforcing legal requirements of
GLBA through annual compliance audits. The recent Dear CPA Letter CPA-19-01, explained the procedures
for auditors to determine whether institutions were in compliance with GLBA. This announcement explains the
Department’s procedures for enforcing those requirements and the potential consequences for institutions or
servicers that fail to comply.
Audit Findings
Auditors are expected to evaluate three information safeguard requirements of GLBA in audits of postsecondary
institutions or third-party servicers under the regulations in 16 C.F.R. Part 314:
1. The institution must designate an individual to coordinate its information security program.
2. The institution must perform a risk assessment that addresses three required areas described in 16 C.F.R.
314.4(b):
a)
Employee training and management;
b)
Information systems, including network and software design, as well as information processing, storage,
transmission and disposal; and
c)
Detecting, preventing and responding to attacks, intrusions, or other systems failures.
3. The institution must document a safeguard for each risk identified in Step 2 above.
When an auditor determines that an institution or servicer has failed to comply with any of these GLBA
requirements, the finding will be included in the institution’s audit report.
Federal Trade Commission
When an audit report that includes a GLBA audit finding is received by the Department, they will refer the audit
to the FTC. Once the finding is referred to the FTC, that finding will be considered closed for the Department’s
audit tracking purposes. The FTC will determine what action may be needed as a result of the GLBA audit
finding.

Cybersecurity Team
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Federal Student Aid’s Postsecondary Institution Cybersecurity Team (Cybersecurity Team) will also be
informed of findings related to GLBA, and may request additional documentation from the institution in order
to assess the level of risk to student data presented by the institution or servicer’s information security system.
If the Cybersecurity Team determines that the institution or servicer poses substantial risk to the security of
student information, the Cybersecurity Team may temporarily or permanently disable the institution or
servicer’s access to the Department’s information systems. Additionally, if the Cybersecurity Team determines
that as a result of very serious internal control weaknesses of the general controls over technology that the
institution’s or servicer’s administrative capability is impaired or it has a history of non-compliance, it may
refer the institution to the Department’s Administrative Actions and Appeals Service Group for consideration of
a fine or other appropriate administrative action by the Department.
If you are a client of DJA, we recently conducted an in depth training on CyberSecurity Compliance:
Institutional Preparedness for Audit Requirements. If you were unable to attend, we have both the presentation
and the recording under the DJA Client Portal. In that webinar training, we also provided clients with a
Information Security Program template to utilize as a starting point for developing your own program and risk
assessment. Please contact our Vice President, Renee Ford at rford@gotodja.com if you need assistance with
accessing the webinar or have questions on the presented material. If you are not a client of DJA and would like
to take advantage of this training and all future monthly webinar training please contact our Director of Sales,
Kristi Cole at kcole@gotodja.com.
https://ifap.ed.gov/electronic-announcements/022820EnforcCyberReqGrammLeachBlileyAct

DIRECT LOAN CLOSEOUT INFORMATION FOR THE 2018-2019 PROGRAM YEAR
The Direct Loan established data submission (closeout) deadline for the 2018–19 Program Year is Friday, July
31, 2020. This is the last processing day of the program year, so all school data must be received and accepted
by this date to be included in a school’s final Ending Cash Balance for the year.
Note: Exceptions to the established data submission deadline may be made on a case-by-case basis, if the
school’s processing period extends beyond the deadline. Schools falling within this category should contact the
Common Origination and Disbursement (COD) School Relations Center at the number provided below for
further assistance. Once the closeout deadline has passed, requests may be made directly through the COD
website.
As a reminder, all cash management, disbursement reporting, and monthly reconciliation regulatory
requirements supersede the closeout deadline. If a school is meeting these regulatory requirements, the final
closeout stage should begin no later than the last award end date (also known as the loan period end date) at the
school for a given program and year. In other words, a school should be able to reconcile to a zero Ending Cash
Balance and close out soon after its final disbursements and should not wait until the closeout deadline.
To be considered successfully closed out, a school must—
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Have an Ending Cash Balance of $0 and Total Net Unbooked Disbursements of $0 internally, and as
reflected on the School Account Statement (SAS), and



Complete the School Balance Confirmation form on the COD website.

As part of the closeout process, we will send ongoing notices via Zero Balance or Remaining Balance emails. In
addition, we will distribute a Notification/Warning Letter via email to schools in early May 2020. This letter
will go to the Financial Aid Administrator and President at each school that has not confirmed closeout on the
COD website (including any schools with a zero balance that have not confirmed closeout). It will serve as a
reminder to finish processing and confirm closeout before the established data submission deadline. After the
closeout deadline, the school will be notified of its remaining balance through a Demand Letter or Negative
Balance Letter. Any remaining positive balance will result in a final liability for the school.
A school must be aware of its closeout status even if its Direct Loan processing is handled by a third party
servicer. The Department (as well as DJA) encourage each school to communicate regularly with its third party
servicer to ensure closeout is completed. It is the school’s responsibility to ensure that it finishes processing
and confirms closeout on time.
For those schools contracting with DJA for Direct Loan Processing, the closeout process is included in our
service offering. If you have any questions please contact Melissa Solf at msolf@gotodja.com.
A key factor to an easy reconciliation and closeout is staying on top of the process. Schools are encouraged to
review the following information:







Complete required monthly reconciliation. This should include:
 Internal reconciliation - compare internal student accounts and Business Office/Bursar records
with Financial Aid Office records. Also, a part of the reconciliation should include ensuring that
the school’s internal records match the third party servicer’s records as well as what is in the
COD System.
 External reconciliation - compare internal records to your Direct Loan School Account Statement
sent via your SAIG mailbox.
 Resolution of any discrepancies and documentation of any outstanding timing issues.
Ensure that all drawdowns and refunds of cash are accounted for and applied to the correct program and
award year.
Ensure that all batches have been sent to and accepted by the COD System, all disbursements and
adjustments are accurately reflected on the COD System, and all responses are imported into the
school’s system.
Review all pending disbursements and determine whether the disbursements need to be reported as
actuals (Disbursement Release Indicator (DRI) = TRUE) or, if not, reduce them to $0 and make changes
to loan period dates and loan amounts, if needed. This will ensure that all disbursement data has been
correctly reported to the COD System, and will ensure subsidized usage limit calculations are correct for
your borrowers. For more information on Subsidized Usage Limit Applies (SULA) reductions (See
Attachment Q6).
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Ensure that all unbooked loans are booked or inactivated (reduced to $0).
Resolve all outstanding rejected records.
Return all refunds of cash. All refunds for the Direct Loan Program must be returned electronically via
G5.
Request any remaining funds owed to the school based on actual disbursements accepted by the COD
System.

To view the announcement in its entirety and review Frequently Asked Questions about the DL Closeout for
2018-2019 visit https://ifap.ed.gov/electronic-announcements/013120directloancloseinfofor201819progyear.

2018-2019 CAMPUS BASED AWARDS CLOSEOUT
Closeout of all 2018–19 Campus-Based program awards has been completed based on the data submitted on the
Fiscal Operations Report for 2018–19 and Application to Participate for 2020–21 (FISAP).
The 2018–19 awards closeout for the Campus-Based programs is explained below. In addition, we provide
important information regarding the notification process related to the awards closeout.
2018–19 Awards Closeout for the Campus-Based Programs
The 2018–19 awards closeout for the Campus-Based programs involves reconciling a school's authorized award
in G5 for each of the Campus-Based programs with the amount reported as expended for the program on the
school's 2018–19 Fiscal Operations Report. For example, if a school's Federal Work-Study (FWS) authorized
amount was $50,000 and the school reported an expended amount of $40,000, the school's award will be closed
out at the expended amount of $40,000. We assume that the correct amount of expenditures is the amount
reported on the FISAP. The unexpended $10,000 will be de-obligated from the school’s initial authorization
amount in G5.
Closeout Amount in G5 and on G5 Reports
The closeout amount will appear in G5 as the authorized amount for the 2018–19 Award Year. If a school drew
down more than what was reported as expended in its 2018–19 Fiscal Operations Report, a negative amount
will appear in the "available balance" line in G5 and on reports generated from G5.
Note about Negative Balances: If a school has a negative balance in G5, the school must refund the amount of
the negative balance using G5. If a school has made the refund but posted it to the wrong program, the school
must make a drawdown from the program in which the incorrect refund was posted and then refund the amount
to the correct program.
For assistance in making refunds or drawdowns, contact the G5 Hotline at 1-888-336-8930. Customer Service
Representatives are available Monday through Friday from 8 a.m. to 6 p.m. Eastern time (ET).
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Closeout Amounts Determination Process
Closeout amounts were determined as follows:
For the Federal Supplemental Educational Opportunity Grant (FSEOG) Program, the closeout amount was
determined by subtracting the unexpended 2018–19 FSEOG authorization amount (Part IV, Line 18 of a
school's FISAP) from the school's current 2018–19 FSEOG award authorization amount. The school's final
2018–19 FSEOG award amount is now equal to the expended FSEOG authorization amount (Part IV, Line 17
of the school's FISAP).
For the FWS Program, the closeout amount was determined by subtracting the unexpended 2018–19 FWS
authorization amount (Part V, Line 19 of a school's FISAP) from the school's current 2018–19 FWS award
authorization amount. The final 2018–19 FWS award amount is now equal to the expended FWS authorization
amount (Part V, Line 18 of the school's FISAP).
Note: If a school did not submit a FISAP reporting 2018–19 expenditures, the school's authorizations were
reduced to zero ($0.00).
Notification of Award Decrease
If a 2018–19 Campus-Based award is decreased through this closeout process, the school is notified by email.
In the email, the school is informed that the award decrease is reflected in the Statement of Account posted on
the Common Origination and Disbursement (COD) website. Emails are sent to the school’s Financial Aid
Administrator, as provided in the schools most recently submitted FISAP or the FAA listed on the "Contact
Info" page in the Campus-Based section of the COD website. Upon notification, if the authorization decrease
results in a negative balance in G5, the school must return the funds through G5.
To access the Statement of Account following receipt of this email:
1)
2)
3)
4)
5)

Log in to the COD website
Select the “School” link from the top navigation bar
Select Campus-Based from the right navigation menu
Click “Self-Service” on the right navigation menu
Select “Notifications”

https://ifap.ed.gov/electronic-announcements/022120CB201819AwardsCloseout

NEXT GEN FSA: NEW FEATURES ON THE STUDENTAID.GOV WEBSITE
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In an Electronic Announcement published February 21, 2020, FSA announced the release of additional features
to the StudentAid.gov site that were published on February 23, 2020. The goal of Next Generation FSA is to
create a one stop portal on the web for students, borrowers and parents. This newest addition is designed to
promote financial literacy for borrowers and improve the information and self-service tools available. The new
features provide clearer information about the aid received and personalized guidance in the loan repayment
process.
This announcement summarizes the three new features that will be available – Aid Summary, Loan Simulator,
and Make a Payment pilot.
New StudentAid.gov Website Features


Aid Summary – This feature will provide authenticated users with an aid summary dashboard that
displays information about all of the Title IV aid they have received (populated using National Student
Loan Data System (NSLDS®) data). Customers will be able to “drill down” to view detailed
information about each individual grant, loan, and aid overpayment. Customers will also be able to keep
track of their remaining eligibility for Direct Subsidized Loans (Subsidized Usage Limit Applied –
SULA) and Federal Pell Grants and Iraq and Afghanistan Service Grants (Lifetime Eligibility Used –
LEU). In addition, by using dropdown menu options to navigate to other sections of their aid summary,
students will be able to view detailed information about their demographic/contact data,
campus/program enrollment and lender/lender servicer access authorizations.

Borrowers will be able to see their progress toward repaying their loans, receive alerts about their accounts, and
if applicable, track the number of qualifying payments made toward Public Service Loan Forgiveness (PSLF).
In addition, the aid summary will include information about a borrower’s loan servicer and a link to the loan
servicer’s website.
Note: Following the implementation, financial aid administrators (FAAs) and call center support will have
limited access to the “Student View” from the NSLDS Professional Access (FAP) website. FAAs will be able
to see some of the content available to students, but it will not be an exact match, nor will it be as interactive as
a student’s experience. FAAs are encouraged to rely on the professional view for more detailed data. In the
future, the plan is to develop a similar resource that will allow FAAs and call center support to have a more
consistent view of the student experience.


Loan Simulator – This new tool will provide borrowers more personalized information about their
federal student loan repayment options. It replaces the existing Repayment Estimator which will be has
been retired.

In addition to pulling borrowers’ loan data from NSLDS, the tool will guide borrowers through a series of
questions about their situation (to gather information such as earnings and family composition). Loan Simulator
lets borrowers chart a course that accounts for their desired repayment strategy, offering the ability to choose a
repayment plan that provides them with the lowest monthly payment, the fastest payoff, or the lowest amount
paid overall. Borrowers who are interested in PSLF can factor that option into their repayment strategy.

March 2020

9

The result will include repayment amount estimates as well as a repayment strategy that reflects the borrower’s
situation and eligibility. Borrowers can easily compare options or use a different repayment strategy simply by
changing their answers to the guided questions.
Loan Simulator will be available to users even if they are not logged in to the StudentAid.gov website.
However, the results will not be personalized using the authenticated borrower’s data from NSLDS; instead the
results will be based only on the information manually entered by that user.
Users of Loan Simulator will note that some functionality is marked as “Coming Soon.” The plan is to launch,
over the coming months, the ability for users to compare their options when in financial hardship, as well as
simulate borrowing more loans or going back to school. More information about this functionality will be
provided when it becomes available.
Note: As was the case with the Repayment Estimator, the new tool is not intended to provide final eligibility
determination for a repayment plan or final repayment amount information. Only the borrower’s servicer can
determine repayment plan eligibility or actual repayment amounts under a selected repayment plan.


Make a Payment Pilot (for Great Lakes and Nelnet borrowers only) – This pilot will be available
only to borrowers whose loans are in repayment and assigned to Great Lakes or Nelnet as their federal
loan servicer (for their loans owned by the Department). These borrowers will be able to schedule their
upcoming payment on their loan(s) directly through the StudentAid.gov website. Note: For the pilot, the
payment amount will be limited to a borrower’s scheduled payment amount only; if a borrower wants to
pay more than the scheduled amount, he or she will need to use the servicer’s website to make the
payment.

Eventually the plan is to provide the ability for borrowers to make payments on all federally owned student
loans through the StudentAid.gov website. Until the pilot is expanded beyond Great Lakes and Nelnet,
borrowers assigned to the other federal loan servicers will continue to be directed to their servicer’s website to
make payments.
Look to the Future: Additional Tools and Features Available Throughout 2020
As 2020 progresses, additional tools and features will be introduced to improve customers’ understanding of the
Title IV aid programs. Details about new tools and features, including information about the Annual Student
Loan Acknowledgement process coming in April 2020, will be provided in forthcoming Electronic
Announcements posted on the Information for Financial Aid Professionals (IFAP) website and subsequently
included in the DJA newsletter. Additional information about the Next Gen FSA initiative will also be provided
through partner emails, social media posts, and targeted outreach campaigns to ensure everyone knows what to
expect going forward.
https://ifap.ed.gov/electronic-announcements/022120NGFSAAddalStudAidgovWebFeaturesFeb2020
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IFAP UPDATE: WEBSITES STREAMLINED
FSA announced in a recent Electronic Announcement dated February 10, 2020 the implementation of the
transition of FSAdownload and the Financial Partners Portal to the Information for Financial Aid Professionals
(IFAP) website as explained in detail in a February 4, 2020 Electronic Announcement.
URL Information
The FSAdownload website has been retired and can no longer be accessed. We have posted the software and
user documentation from FSAdownload on the IFAP website on the new Software and Other Tools page.
This page can be accessed at the following URL: https://ifap.ed.gov/software-and-other-tools.
The Financial Partners Portal has been incorporated into the IFAP website as well. The previous Financial
Partners Portal URL has been retired and can no longer be accessed. To access the Financial Partners Portal, the
new URL must be used: https://ifap.ed.gov/fp.
All IFAP website and Financial Partners Portal URLs, except for the IFAP home page URL, have been
changed. Users who have not updated their bookmarks will need to navigate to the appropriate pages through
the IFAP website once again to save the current URLs.
To view the new IFAP Page URL Crosswalk and this announcement visit the following link:
https://ifap.ed.gov/electronic-announcements/021020IFAPUpdateTransFSAdownloadFPPtoIFAPImpl

COMPLIANCE CORNER
FAFSA REPORTING INFORMATION IN CASES OF DEATH, SEPARATION, DIVORCE AND
REMARRIAGE
Death of a parent: If one, but not both, of the student’s parents has died, the student answers the parental
questions about the surviving biological or adoptive parent and does not report any financial information for the
deceased parent. If both her parents are dead when she fills out the FAFSA, she must answer “Yes” to Question
53, making her independent. Remember that an adoptive parent counts as a parent, but a legal guardian doesn’t.
If the surviving parent dies after the FAFSA has been filed, the student must update her dependency status and
report income and assets as an independent student.
Stepparent: A stepparent is treated like a biological parent if the stepparent has legally adopted the student or if
the stepparent is married, as of the date of application, to a student’s biological or adoptive parent whose
information will be reported on the FAFSA. There are no exceptions. A prenuptial agreement does not exempt
the stepparent from providing information required of a parent on the FAFSA. The stepparent’s income
information for the entire base year, 2016, must be reported even if the parent and stepparent were not married
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until after 2016. See above for how to fill out the parent questions when the stepparent’s spouse (the biological
parent) dies; if the stepparent has not adopted the student, he would no longer provide parental information as
before, but any financial support he gives to the student would be counted as untaxed income.
Divorce of the student’s parents: If the student’s parents are divorced, he should report the information of the
parent with whom he lived longer during the 12 months prior to the date he completes the application,
regardless of which parent claimed him as an exemption for tax purposes. If the student lived equally with each
parent or didn’t live with either one, then he should provide the information for the parent from whom he
received more financial support or the one from whom he received more support the last calendar year for
which it was given. Note that it is not typical that a student will live with or receive support from both parents
exactly equally. Usually you can determine that the student lived with one of the parents more than half the year
or that he received more than half support from one of the parents. Example: Marta is 22 and doesn’t meet any
of the independence criteria. Her parents divorced recently, and she hasn’t lived with them since she was 18.
Also, neither parent provided support in the past year. The last time she received support from her parents was
when she lived with them and they were still married. Because her father’s income was larger and he
contributed more money to the overall household expenses, Marta determines that the last time she received
support, most of it was from her father. She provides his data on the FAFSA.
If biological or adoptive parents who are divorced still live together, their status is unmarried and living together
and both would report their information on the FAFSA; see page 28. If one or both of them have married
someone else and all live in the same household (and presumably the student lived with both parents an equal
amount of time), the parent and stepparent, if applicable, who provided more support in the previous year would
include their information on the FAFSA. Schools may use PJ to account for the other parent’s financial
contribution that is not already properly counted as child support on line 45c or money received on line 45j of
the 2018–2019 FAFSA.
Separation of the student’s parents or the student and spouse: A couple need not be legally separated to be
considered separated—they may deem themselves informally separated when one of the partners has left the
household for an indefinite period and the marriage is severed. For a dependent student, use the rules for
divorce to determine which parent’s information to report. While a married couple that lives together can’t be
informally separated, in some states they can be legally separated. If their state allows this, and if they are still
living together and are legally separated, then that is their status on the FAFSA unless they are the parents of a
dependent student, in which case their status is unmarried and living together and both would report their
information.
Common-law marriage: If a couple lives together and has not been formally married but meets the criteria in
their state for a common-law marriage, they should be reported as married on the FAFSA. If the state doesn’t
consider their situation to be a common-law marriage, then they aren’t married; parents of a dependent student
would report that they are unmarried and living together. Check with the appropriate state agency concerning
the definition of a common-law marriage.
HEA Sec. 475(f)
Excerpt from page 31 of the Application and Verification Guide.
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DJA CALENDAR
DJA MONTHLY WEBINARS
Administrative Capability – Wednesday, March 11, 2020: 11 a.m. CST
Satisfactory Academic Progress - Wednesday, April 1, 2020: 11 a.m. CST
NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone
equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php
Webinars are free to clients. There is a fee of $45 for all others who may be interested in joining us for these
presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email
Andrew Packard at apackard@gotodja.com. After registering, you will receive the log-in information.
Questions can be directed to Andrew by email or by calling toll free at 1-800-242-0977.
2020 DJA WEBINAR SCHEDULE
MAR 11
APR 1
MAY 6
JUN 3
JUL 1
AUG 5
SEPT 2
OCT 7
NOV 4
DEC 2

Administrative Capabilities
Satisfactory Academic Progress
Return of Title IV Funds (Including LOA)
General Participation Requirements
Campus Crime Report
Entrance and Exit Counseling
Cash Management
Enrollment Reporting Using NSLDS
Program Integrity (Audits, Program Review)
1098-T Reporting

ANNUAL DJA FINANCIAL AID TRAINING COMING IN APRIL 2020
Be sure to mark your calendar for the Spring DJA Financial Aid Training Session, scheduled for Monday, April
27, 2020 at Harrah’s North Kansas City Casino and Hotel located at One Riverboat Drive, Kansas City, MO.
Registration will begin at 7:30 a.m. with complimentary coffee and pastries. This session is free to DJA clients.
All other interested institutions are welcome to attend. The cost is $125 per person at the door, or $95 per
person, prepaid in advance of the seminar. All attendees will need to register in advance by contacting Andrew
Packard at DJA at (800) 242-0977 or via email at apackard@gotodja.com.
We are in the process of fine tuning the agenda with lots of the information on current issues that you will want
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to know about. There are a lot of approaching changes ahead and we encourage this training to stay up to date
and in compliance!
Here’s a sneak peek…







Update: New Leaf Software
Regulation Updates
o Gainful Employment
o Borrower Defense to Repayment
o Accreditation Rules
o State Rules
o Direct Loan Informed Borrower Confirmation
Verification 20/21
R2T4 Review
Program Reviews- Be Ahead of the Curve!

Please begin making plans to join us in April.
We are looking forward to seeing all of you again!

Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

