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This newsletter is packed full of information this month! The FSA Virtual

Season’s Greetings!

Conference is this month and has brought new announcements regarding the FSA
Partner Connect Portal and the NextGen Initiatve. The Department is preparing
for the upcoming 2021-22 AY as they release the new College Financing Plan, as
well as training on FAFSA application process on the myStudentAid Mobile App.

It is our pleasure this Holiday Season to
Additionally, a Federal Register
was released
detailing the Religious Liberty and
extend
to you
Free Inquiry Final Rule that became effective November 23, 2020. Be sure to read
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warmest
greetings
anda violation of the
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of the
new reporting requirements
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newly
regulations
that are
designed
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treatment ofand
religiousa
best
wishes
for
a Happy
Holiday
student organizations at a public institutions of higher education.
prosperous New Year.
Lastly in our Compliance Corner, you will find reminders on completing the
reconciliation process. Reconciliation is a process schools must complete to
participate
in the FSA programs.
Frequent reconciliation
is an important
Celebrate,
Be Merry
and Have
Fun!internal
control procedure that can make a significant contribution to increasing the
overall program integrity of the FSA programs at your school.

Deborah John, President

It is hard to believe December has already arrived and the 2020 year is coming to
a close. 2020 brought our industry and our world into unprecedented times with
the COVID-19 pandemic. As we close out the year, we can only hope that 2021
brings us promises of better things. DJA extends to each of you our warmest
wishes that 2021 is a prosperous year for all. We hope you and your institutions
have a Happy Holiday and New Year! A reminder that DJA will be closed
December 24-25th, as well as January 1st in observance of the holiday. We hope
you all take time to celebrate and be merry as well.

Thank you and until next time, stay safe!
Deborah John, President

IN THE NEWS: FIRST EVER FSA VIRTUAL CONFERENCE IN FULL
SWING
Federal Student Aid is hosting their annual conference virtually this year. The
event started yesterday, with opening remarks from FSA chief operation
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officer, Gen. Mark Brown and Secretary of Education, Betsy DeVos. Brown offered appreciation and thanks to
those at FSA and in financial aid offices for their hard work during unprecedented times. He reminded listeners
of the FSA mission to ensure that all eligible Americans benefit from federal financial assistance in seeking
oppourtunities of higher education. Additionally, Brown recgonzied the relief the CARES Act HEERF has
provided for student debt relief amid the pandemic. However, neither DeVos nor Brown commented on if those
relief mesaures would extend past the end of the year when they are set to expire.
Both speakers pointed out the progress of the NextGen initiative, which will improve the federal student loan
system and make the interaction with the student borrower more seamless and transparent. See the
announcement in this newsletter regarding the new FSA Partner Connect portal coming in March of 2021.
Addtionally, Brown stated FSA will continue working towards their goal in making it a more user friendly
experience for financial aid professionals.
In her keynote address, DeVos championed all that has been accomplished during her tenure as Secretary of
Education. From creating a one stop shop website for students with the updated StudentAid.gov to offering that
same site access on a mobile device with the introduction of the myStudentAid mobile app to overhaul to
revamping the College Scorecard, DeVos touted these improvements have provided students with the best
possible tools and data to make informed decisison in the education marketplace. DeVos also continued to raise
alarm regarding the rising student debt. She voiced her concerns regarding proposed policies of the upcoming
administration to provide debt forgiveness and campaign for free college. DeVos feels strongly, “The campaign
for “free college” is a matter of total government control. Make no mistake: it is a socialist takeover of higher
education. Now, depending on your personal politics, some of you might not find that notion as scary as I do.
But mark my words: none of you would like the way it will work.”
DeVos’claims are partly true in that with any adminsitration change will come a shift in educational policy and
with the reauthorization of the Higher Education Act (HEA) on the horizon there is opportunity for the possible
re-introduction of previous democratic policies- such as borrower defense and gainful employment-that DeVos
had worked to get rid of. The Secretary of Education remarked that although there is advancements that have
been made, there is still work to be done in order to improve higher education for both students and taxpayers
alike.
For NASFAA’s remarks on the FSA Conference opening remarks: NASFAA | DeVos Denounces Free College
and Debt Forgiveness at FSA’s Virtual Training Conference
To view the prepared remarks by Secretary of Education Betsy DeVos, published by Career Education Review:
Prepared Remarks by Secretary DeVos at the Virtual 2020 Federal Student Aid Training Conference | Career
Education Review
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IN THE NEWS: DEPARTMENT OF EDUCATION UNVEILS FSA PARTRNER CONNECT PORTAL
AT ANNUAL TRAINING CONFERENCE
During the Virtual 2020 FSA Conference on Tuesday December 2, 2020, the Department unveiled to attendees
the latest update in the NextGen FSA Initiative: the FSA Partner Connect Portal. Much like the streamliend
StudentAid.gov made improvements for students in navigating their borrowing experience, the new portal will
provide a centralized place for training and guidnace for financial aid professionals. The FSA Portal Connect
will launch in March 2021 with a user-friendly dashboard that will sort operational information by award year
and feature improved search capabilities with the introduction of the Knowledge Center. The Knowledge Center
will replace the Information for Financial Aid Professionals (IFASP) website and will include redesigned,
interactive Federal Student Aid Handbook.
U.S. Department of Education Unveils FSA Partner Connect Portal at Annual Training Conference | Career
Education Review

NEXT GEN FSA: STUDENTAID.GOV WEBSITE ENHANCEMENTS BEGIN NOVEMBER 2020
As mentioned in the FSA Conference, forward progress continues on the Next Gen FSA initiative
and StudentAid.gov, the single front door on the web for students, parents, and borrowers. On Nov. 8, 2020,
FSA made additional updates to features designed to improve the information and self-service tools available to
customers. These updates continue to provide students, parents, and borrowers with clear, actionable
information about the aid they have received and personalized guidance on the loan repayment process.
The Electronic Announcement published by FSA on November 16, 2020, summarizes new and updated
features that are now available.
New Features on StudentAid.gov
Borrower Defense to Repayment Application – This feature provides an online, “smart” form to assist
borrowers in completing and submitting a borrower defense to repayment application. The application does the
following:





Informs borrowers of the circumstances that may lead to a borrower defense to repayment discharge and
how an application aligns with their loan repayment journey.
Provides a user-friendly and interactive experience that guides borrowers through the application.
Authenticated users will validate prepopulated data (demographic, school, program, and loan data
information) which should help ensure that borrowers submit a complete and more accurate borrower
defense to repayment application.
Features a drop-down menu of categories of school conduct that could result in eligibility for a borrower
defense to repayment discharge (such as misrepresentations related to employment prospects or the
transferability of credits) and then follows with targeted questions about each category of conduct. This
will aid in the reduction of ineligible claims submitted to Federal Student Aid.
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Provides borrowers an option to ensure a forbearance or stopped collections status while the application
is in review and also provides an interactive interest accrual calculator to illustrate the impact
postponing payment will have if they are ultimately not eligible for a borrower defense to repayment
discharge. This improvement will increase borrowers’ financial literacy and their awareness of the
borrower defense to repayment application process.

Once the application is submitted, a borrower will be able to track the status of the application in the Status
Center accessed through the borrower defense page or the borrower’s dashboard on StudentAid.gov.
Updated Features on StudentAid.gov
Several features were updated with this release.





Additional Public Service Loan Forgiveness (PSLF) Help Tool Enhancements –Two additional
operational changes were madeto help borrowers with the PSLF Program.
PSLF Help Tool Enhancements – Building on the recent PSLF Help Tool enhancements put in place
on StudentAid.gov in June 2020 (see a June 29, 2020 Electronic Announcement), a major update was
completed to the PSLF Help Tool’s design. The redesigned tool features a modernized interface and
revised format to help borrowers more easily determine their eligibility for the PSLF Program, including
a new, single PSLF form (explained more below). Plans are also in place to expand functionality within
the employer database, and borrowers who have used the tool before will be able to see a history of their
submitted employment information. Finally, a “My Loan Actions” feature will be added. With this
feature, borrowers answer a series of questions that will result in a customized table of borrower loan
information and a personalized review of possible next steps to take to attain loan forgiveness.
New, Single PSLF Form – As part of this update to StudentAid.gov, a new, single form was launhed
for the entire PSLF Program. The new form is called the Public Service Loan Forgiveness (PSLF) &
Temporary Expanded PSLF (TEPSLF) Certification & Application, or PSLF Form for short. The new
form essentially combines the employment certification form and the forgiveness application to be one
form. Following the StudentAid.gov update, borrowers will only need to submit this one form to certify
their employment or to be considered for forgiveness under PSLF or TEPSLF.
Note: FedLoan Servicing, our designated PSLF federal loan servicer, will continue to accept the existing
(and separate) Employment Certification Form (ECF) and PSLF Application for Forgiveness forms, but
with this this new, single form it will reduce confusion for borrowers and make it simpler for borrowers
to track their progress toward forgiveness.

Information about other operational updates made to the PSLF Program were posted in an Oct. 28, 2020
Electronic Announcement.


New Loan Simulator Module – Loan Simulator has been further enhanced to add a “Borrow More”
module to the existing tool. The “Borrow More” module allows borrowers to determine how taking out
additional federal student loans (for continuing in their current program of study or enrolling in a new
one) will affect their monthly payment amount.
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Processing Flow Updates –“Look and feel” updates were made for many of the processing flows,
including the Direct PLUS Loan Application, Endorser Addendum, Documenting Extenuating
Circumstances (credit decision appeal),TEACH Grant Agreement to Serve (ATS), and TEACH Grant
Initial and Subsequent Counseling flows. In addition, several landing pages were reformatted, including
the Teacher Cancellation and Low Income (TCLI) Directory, My Documents, and Repayment Forms
landing pages. In all cases, the updates were made to align these changes with the rest of the
StudentAid.gov website; no major content changes were made.

Additional Tools and Features Launching in 2021
Throughout 2021, additional tools and features will be introduced to improve customers’ understanding of and
interactions with the Title IV aid programs. Details about new tools and features will be provided in forthcoming
Electronic Announcements posted on the Information for Financial Aid Professionals (IFAP) website.
https://ifap.ed.gov/electronic-announcements/111620NextGenFSAStudentAiddotgovWebsiteEnhanceNov2020

AVAILABILITY OF THE UPDATED NSLDS ENROLLMENT REPORTING GUIDE
In a recent Electronic Announcement released November 12, 2020, FSA announced the availability of the
Updated NSLDS Enrollment Reporting Guide, a comprehensive document containing step-by-step instructions
for reporting enrollment information to NSLDS. The November 2020 update provides information on new
functionality in NSLDS and reflects guidance on enrollment reporting that WAS posted to the Information for
Financial Aid Professionals (IFAP) website since the guide’s last publication (November 2019). Refer to the
“What’s New?” section at the beginning of the guide for a complete description of all updates.
The updated NSLDS Enrollment Reporting Guide (November 2020) is available in the NSLDS User
Documentation section of the IFAP website.
Additionally, the NSLDS Enrollment Submittal Template was updated, an online reporting method schools can
use to supply enrollment data to NSLDS. The updated spreadsheet is now available on the Software and Other
Tools page of the IFAP website (https://ifap.ed.gov/software-and-other-tools). The Sample File tab has been
updated with an example of how to report new functionality.
https://ifap.ed.gov/nslds-reference-materials/NSLDSEnrollmentReportingGuide111220
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CARES ACT ONLINE PORTAL AND UPDATE TO Q49 ON HEERF ROLLUP FAQ’S
On November 20, 2020, The CARES Act- Higher Education Emergency Relief Funds Frequently Asked
Questions was updated to reflect a change in Question 49. This FAQ was updated to clarify that the prohibition
on expending HEERF grant funds on senior administrator and/or executive salaries, benefits etc. is also found in
the Certification and Agreement for (a)(2) and (a)(3) funds as well. We have posted the Question and Answer
below:

On November 23, 2020, Secretary Betsy DeVos announced the release of a new online portal that will show
how the states, local educational agencies and higher education institutions are using the CARES Act Funding.
The portal summarizes six months of awards and expenditures reported through September 30th. The
interactive data map and other informational resources can be found by visiting covid-relief-data.ed.gov. The
portal is available for public viewing and in early 2021 this is where the Department will expand the portal’s
capabilities to allow institutions to submit their annual reports. To view the article on this announcement you
may visit the Career Education Review website here.
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Secretary DeVos expressed frustration at a state education level on the lack of spending of the CARES Act
funds, but did praise higher education institutions as the data displayed in the above mentioned tool shows
institutions spent 64% of the 14 billion in HEERF awarded to them. To review the article on this data published
by NASFAA, visit here.

COD SYSTEM IMPLEMENTATION INFORMATION FOR ADDITIONAL COD SYSTEM CHANGES
TO SUPPORT THE CARES ACT- SUPPLMENTAL PHASE
In an Electronic Announcement dated November 6, 2020, FSA announced planned changes to the Common
Origination and Disbursement (COD) System with implementation set for Nov. 8, 2020. Additional changes to
the COD System were made to support the reporting requirements for withdrawn students who qualify for a
Title IV waiver under the CARES Act. These changes supplement the work completed earlier this year and
explained in a July 30, 2020 Electronic Announcement and a Sept. 23, 2020 Electronic Announcement. In this
announcement, the following important information is reviewed about the implementation plans:





COD System Changes for the CARES Act (Supplemental Phase)
Best Practices for Using the Coronavirus Indicator
COD System Outage Information
Contact Information

COD System Changes for the CARES Act (Supplemental Phase)
On Nov. 8, 2020, additional COD System changes were made to assist schools updating records as a result of
provisions in the CARES Act. The phase supplements the work completed in August and September 2020 and
will include:




Change to the applicable award years for the Coronavirus Indicator (COD web and R2T4)
Update to the valid date range for the Payment Period Start Date (PPSD)
Bypass of COD Reject Edit 71

Operational Considerations and Best Practices for Using the Coronavirus Indicator
In addition to these COD System changes, in a separate attachment provided in the linked announcement below,
FSA provides schools with some considerations and best practices when using the Coronavirus Indicator.
https://ifap.ed.gov/electronicannouncements/110620CODSysImplemInfoCODSysChangesSupportCARESActSuppPhase
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2021–22 FAFSA FEATURE OF THE MYSTUDENTAID MOBILE APP PREVIEW PRESENTATION
As touted in the Secretary Betsy Devos’ opening remarks at the FSA Conference, the myStudentAid Mobile
App provides students a mobile opportunity to not only access their borrower information, but also to complete
their FAFSA for the upcoming 2021-22 Award Year. In an Electronic Announcement released on November 9,
2020, FSA provided a PowerPoint Presentation to offer financial aid professionals a preview of what students
will see when accessing this this feature on their mobile devices.
The purpose of the 2021–22 presentation is to provide financial aid administrators (FAAs), mentors, and
counselors with screen shots that can be used as a reference tool for the app. FSA encourages financial aid
professionals to utilize this information for internal staff training or for high school financial aid night
presentations.
Note the following:


The screen shots in this presentation are intended to show most of the questions on the FAFSA feature
of the myStudentAid mobile app; however, most students and/or parents will likely not need to answer
all these questions when completing their application.

Detailed information about enhancements to the FAFSA feature of the myStudentAid mobile app is provided in
the 2021–22 Summary of Changes for the Application Processing System guide, which is posted on
the Information for Financial Aid Professionals (IFAP) website.
https://ifap.ed.gov/electronicannouncements/110920FAFSAFeature2122myStudentAidMobileAppPreviewPresent

2021-22 COLLEGE FINANCING PLAN
The College Financing Plan is a consumer tool that participating institutions use to notify students about their
financial aid package. It is a standardized form that is designed to simplify the information that prospective
students receive about costs and financial aid so that they can easily compare institutions and make informed
decisions about where to attend school. The College Financing Plan became available for use beginning in the
2013-2014 award year.
In July 2012, the U.S. Department of Education (Department) released the College Financing Plan (formerly
known as the Financial Aid Shopping Sheet) and asked institutions to voluntarily commit to using it to supply
financial aid information to students in a way that could be understood and compared easily.
Last year, the Department released both a traditional template and a Responsive Preview. The Department
received feedback to improve the form, which is now the Undergraduate form. For 2021-2022, an additional
form was created to reflect the needs of graduate and professional school students more accurately. Working
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with the National Association of College and University Business Officers (NACUBO), financial aid
administrators and other stakeholders, the Department received valuable input to create the Graduate and
Professional school form.
Each of the components institutions need to complete institutional College Financing Plans are available by
clicking the link below, including the HTML specifications file, technical guide, and a set of Frequently Asked
Questions (FAQ).
The format of the College Financing Plan has also been updated for 2020-2021 to include additional data
elements, a new responsive design, and the ability to customize the colors of the College Financing Plan to
match those of your institution.
https://www2.ed.gov/policy/highered/guid/aid-offer/index.html

FEDERAL REGISTER: RELIGIOUS LIBERTY AND FREE INQUIRY FINAL RULE
In the Federal Register published on November 25, 2020 the Department of Education published information on
how institutions of higher education may submit to the Secretary of Education a copy of certain final, nondefault judgments as required under newly promulgated regulations in the Department’s Religious Liberty and
Free Inquiry Final Rule, (‘‘Religious Liberty and Free Inquiry Final Rule’’ or ‘‘Final Rule’’). The Department
also publishes information about how a person may report a violation of newly promulgated regulations in the
Final Rule that ensure equal treatment of religious student organizations at public institutions of higher
education.
Submission of a Final, Non-Default Judgment to the Secretary Pursuant to 34 CFR 75.500(b)–(c) and 34
CFR 76.500(b)–(c)
Under 34 CFR 75.500(b) and 34 CFR 76.500(b) of the Final Rule, which became effective on November 23,
2020, a public institution of higher education must submit to the Secretary a copy of a final, non-default
judgment by a State or Federal court that the public institution or an employee of the public institution, acting in
his or her official capacity, violated the First Amendment no later than 45 calendar days after such final, nondefault judgment is entered. Under 34 CFR 75.500(c) and 34 CFR 76.500(c) of the Final Rule, a private
institution of higher education must submit to the Secretary a copy of a final, non-default judgment by a State or
Federal court to the effect that the private institution or an employee of the private institution, acting on behalf
of the private institution, violated its stated institutional policy regarding freedom of speech or academic
freedom no later than 45 calendar days after such final, non-default judgment is entered.
A final judgment is a judgment that the institution chooses not to appeal or that is not subject to further appeal.
Public and private institutions of higher education should submit to the Secretary a copy of any such final, nondefault judgment by a State or Federal court by email to freespeechjudgment@ed.gov no later than 45 calendar
days after such final, non-default judgment is entered. As previously noted, the Final Rule becomes effective
November 23, 2020, and the Department will not enforce the Final Rule retroactively. Accordingly, under 34
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CFR 75.500(b) and 34 CFR 76.500(b) of the Final Rule, a public institution does not need to submit a copy of a
final, non-default judgment by a State or Federal court concerning conduct that violated the First Amendment if
such conduct occurred before November 23, 2020. Similarly, under 34 CFR 75.500(c) and 34 CFR 76.500(c) of
the Final Rule, a private institution does not need to submit a copy of a final, non-default judgment by a State or
Federal court concerning conduct that violated a stated institutional policy regarding freedom of speech or
academic freedom if such conduct occurred before November 23, 2020. A public institution must submit to the
Secretary a copy of a final, non-default judgment by a State or Federal court concerning conduct that violated
the First Amendment if such conduct occurred on or after November 23, 2020. Similarly, a private institution
must submit to the Secretary a copy of a final, non-default judgment by a State or Federal court concerning
conduct that violated a stated institutional policy regarding freedom of speech or academic freedom if such
conduct occurred on or after November 23, 2020.
Reporting Alleged Violations of 34 CFR 75.500(d) and 34 CFR 76.500(d)—Equal Treatment of Religious
Student Organizations at Public Institutions of Higher Education
Under 34 CFR 75.500(d) and 34 CFR 76.500(d) of the Final Rule, a public institution as a material condition of
the Department’s grant ‘‘shall not deny to any student organization whose stated mission is religious in nature
and that is at the public institution any right, benefit, or privilege that is otherwise afforded to other student
organizations at the public institution (including, but not limited to full access to the facilities of the public
institution, distribution of student fee funds, and official recognition of the student organization by the public
institution) because of the religious student organization’s beliefs, practices, policies, speech, membership
standards, or leadership standards, which are informed by sincerely held religious beliefs.’’ Anyone may report
an alleged violation of 34 CFR 75.500(d) and 34 CFR 76.500(d) to the Department by email at
religiousliberty@ed.gov.
All-Comers Policy
As explained in the preamble to the Final Rule, an ‘‘all-comers’’ policy as described in Christian Legal Society
v. Martinez, 561 U.S. 661 (2010), does not violate the Final Rule’s requirement regarding equal treatment of
religious student organizations at public institutions in 34 CFR 75.500(d) and 34 CFR 76.500(d). A true allcomers policy ‘‘mandate[s] acceptance of all comers’’ meaning that ‘‘[s]chool-approved groups must ‘allow
any student to participate, become a member, or seek leadership positions in the organization, regardless of [the
student’s] status or beliefs,’ ’’ and without any exceptions.
A nondiscrimination policy with enumerated protected classes is not an all-comers policy and, therefore, cannot
be applied to prohibit religious student organizations from having faith-based membership or leadership criteria.
Under the stipulated facts of Martinez, the all-comers policy applied to all 60 groups on campus, including
‘‘political groups (e.g., the . . . Democratic Caucus and the . . . Republicans), religious groups (e.g., the . . .
Jewish Law Students Association and the . . . Association of Muslim Law Students), groups that promote[d]
social causes (e.g., both pro-choice and pro-life groups), groups organized around racial or ethnic identity (e.g.,
the Black Law Students Association, the Korean American Law Society, La Raza Law Students Association,
and the Middle Eastern Law Students Association), and groups that focus[ed] on gender or sexuality (e.g., the
Clara Foltz Feminist Association and Students Raising Consciousness at Hastings).’’ The implications of such
an all-comers policy were that ‘‘the . . . Democratic Caucus cannot bar students holding Republican political
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beliefs from becoming members or seeking leadership positions in the organization.’’ With respect to a true allcomers policy, pro-choice groups could not bar membership or leadership positions from pro-life individuals;
Muslim groups could not bar membership or leadership positions from non-Muslims; the feminist group could
not bar membership or leadership positions from misogynists; sororities could not bar membership or leadership
positions from males; fraternities could not bar membership or leadership positions from females; and so on.
Such an all-comers policy is constitutional under Martinez and permissible under the Final Rule, but is not
required by the U.S. Constitution, the holding in Martinez, or the Final Rule. Indeed, many public institutions of
higher education elect not to implement a true all-comers policy due to these obvious practical difficulties.
Absent a true all-comers policy that is uniformly applied, §§ 75.500(d) and 76.500(d) of the Final Rule prevent
public institutions from failing to recognize religious student organizations because of their faith based
membership or leadership criteria. Whether a policy is a true ‘‘all-comers’’ policy may be challenged if the
policy or the application of the policy results in a violation of 34 CFR 75.500(d) or 34 CFR 76.500(d). Other
policies also may be challenged if the policy or the application of the policy results in a violation of 34 CFR
75.500(d) and 34 CFR 76.500(d).
To review the Federal Register, click https://ifap.ed.gov/federal-registers/FR112520.

COMPLIANCE CORNER
TITLE IV AID DISBURSEMENT REPORTING, EXCESS CASH, AND RECONCILIATION
REQUIREMENTS

In a recent electronic announcement posted dated November 18, 2020, the USDE reminded schools of the
general disbursement reporting, excess cash, and reconciliation requirements for all Title IV programs. Because
these requirements apply to disbursement and financial data, both the Financial Aid Office and Business Office
should review the information provided below and in this announcement at
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Disbursement Reporting Requirements
The disbursement and disbursement adjustment reporting requirements for all Title IV aid are announced in an
annual Federal Register Notice. The most recent Federal Register Notice, published on July 14, 2020, specifies
that a school must submit disbursement records no later than 15 days after making the disbursement or
becoming aware of the need to adjust a student's previously reported disbursement.
Excess Cash Requirements
The Department of Education (the Department) considers excess cash to be any amount of Title IV funds (other
than Federal Perkins Loan Program funds) that a school does not disburse to students or parents by the end of
the third business day after the date the school (1) received the funds from the Department, or (2) deposited or
transferred to its federal account previously disbursed Title IV funds received from the Department. In limited
circumstances, cash may be held for up to 7 calendar days. A school must meet the excess cash tolerance (not to
exceed one percent of the funds drawn down by the school in the prior award year) and must be able to disburse
the aid to students within the 7-day period. In no circumstance should cash balances remain beyond the 7 days.
See 34 CFR 668.162 for the federal regulations that govern requesting funds for the Title IV programs and 34
CFR 668.166 for the excess cash regulations.
Reconciliation
Reconciliation is the process by which a school reviews and compares Title IV aid (grants, loans, and campusbased aid) recorded on the USDE’s systems with the information in the school’s internal records. Schools
should reconcile both internally (between Business Office and Financial Aid Office data) and externally
(between school data and the COD System/G5). Through reconciliation, disbursement and cash discrepancies
are identified and resolved in a timely manner to ensure the school meets all regulatory requirements. Schools
must document their reconciliation efforts and retain this documentation for auditing purposes.
At a minimum, your school should reconcile its FSA financial records monthly. However, the more
frequently your school performs reconciliation, the more likely you will be able to identify issues and resolve
them before they become part of a systemic problem. If completed on a regular basis, reconciliation can assist
schools in determining whether the disbursement reporting requirements and excess cash deadlines noted above
are being met, and also whether any additional data needs to be submitted to ensure all school data is reflected
correctly in the Department’s systems. For the Direct Loan and Campus-Based programs (including Federal
Perkins Loan, Federal Work-Study, and Federal Supplemental Educational Opportunity Grant), schools must
reconcile at least monthly to meet regulatory requirements. For all other Title IV programs (including Pell
Grant, Iraq and Afghanistan Service Grant, and TEACH Grant) it is recommended that schools also reconcile at
least monthly or as frequently as necessary to identify issues and maintain compliance with the cash
management and disbursement reporting requirements outlined above.
Frequent reconciliation is an important internal control procedure that can make a significant contribution to
increasing the overall program integrity of the FSA programs at your school. In addition, schools that have
systems in place to compare and identify discrepancies between their internal records and data from USDE
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reports will find that the required monthly reconciliation is much easier and makes closing out a year less time
consuming.
Internal reconciliation
Discrepancies that occur between the financial aid and business offices are usually caused by a lapse in
communication. Note that these discrepancies often do not show up in a comparison of the financial aid office’s
records to COD, or in the comparison of drawdowns/returns between the business office and G5 payment
system.
Before you compare your school’s records to the USDE’s records, you should ensure the financial aid office
and the business office agree on the amount of funds that should have been drawn down from G5 to cover the
funds disbursed to students. The first step in the reconciliation process should be to confirm that business office
records of actual disbursements posted to student accounts are consistent with financial aid office records of
student award and scheduled disbursement amounts.
Internal reconciliation should also include steps to reconcile cash transactions such as drawdowns and refunds
of cash. Your school should ensure that bank statements correctly reflect all funds drawn or returned and
confirm that any returns of Title IV aid calculated by the financial aid office are reflected correctly in the
business office student account records. Ensure that any funds not necessary for immediate use have been
returned to the USDE.
In addition, you should also compare business office and financial aid office records of adjustments (refunds of
cash) made during the month. Often, returns of cash due to withdrawals performed by the financial aid office
aren’t applied by the business office. Just as often, adjustments made by the business office aren’t noted in the
financial aid office. Either of these omissions can cause an internal discrepancy that will affect a school’s
Ending Cash Balance and should be resolved before a school begins its external reconciliation process.
External reconciliation
During internal reconciliation, the school will have resolved any differences between records in the financial aid
office and those in the business office. In external reconciliation, a school will reconcile its records to the
USDE’s records.
Final Reconciliation
If a school is meeting all disbursement/adjustment reporting, excess cash, and reconciliation requirements, a
final reconciliation should begin no later than the last award or payment period end date at the school for a
given program and year. A school should be able to reconcile to a zero ending cash balance soon after its final
disbursements and should not carry an ending cash balance (positive or negative) for an extended period.
Note: Schools must reconcile to both zero Ending Cash Balance and zero Total Net Unbooked for DL and
TEACH Grant; and to zero Cash > Net Accepted & Posted Disbursements for Pell Grant.
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When schools have completed their final reconciliation, they can officially confirm closeout via the School
Balance Confirmation page on the COD Web Site for the Direct Loan, Pell Grant, and TEACH Grant programs.
Balance confirmation will allow schools to receive a Program Year Closeout Letter to document completion of
final reconciliation. It also provides tighter controls over available funding and data submission so that the
school can then focus on processing and reconciliation in more current award years. Note: The balance
confirmation process is available for all award years for Direct Loans; it is available for Pell Grant and TEACH
Grant for the 2016–17 Award Year and forward.
Recommended general reconciliation practices
A key factor in facilitating reconciliation is staying on top of the process. USDE encourages schools to:
 define responsibilities of key individuals and offices;
 document your reconciliation procedures;
 build in regular communication between your business office, financial aid office, and school’s technical
staff;
 compare internal student accounts and business office/bursar records with financial aid office records
and resolve any discrepancies;
 balance all subsidiary accounts to the general ledger;
 ensure that all drawdowns and refunds of cash are accounted for and applied to the correct program
year;
 ensure that all batches have been sent to and accepted by the COD system, all disbursements and
adjustments are accurately reflected on the COD system, and all responses are imported into the school’s
system;
 ensure that all un-booked loans are booked or inactivated (reduced to $0) for Direct Loans;
 resolve all outstanding rejected records;
 return all refunds of cash via G5; and
 request any remaining funds owed to the school based on actual disbursements accepted by the COD
System
Reconciliation and Third-Party Servicers
If your school uses a third-party servicer, your school is ultimately responsible to ensure that all regulatory
requirements are being met and that your school is reconciling on a regular basis. You should request and retain
documentation of your reconciliation efforts. Also, a part of your reconciliation should include ensuring that
your schools internal records match what is at the servicer as well as what is in the COD System.
DJA not only reconciles Direct Loan accounts for our clients on a monthly basis, we also reconcile Pell each
month to ensure they are balanced. The final reconciliation for both programs is done by our team as well.
Although DJA reconciles the DL SAS, Pell Grant YTD, FSEOG and FWS reports to our accounting records
monthly, institutions must do an internal reconciliation to these reports as well. Please reconcile that all
disbursements have been credited to the student’s accounts and any credit balance was returned within the
required 14 day time frame.
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Keep in mind that if your school is under the Heightened Cash Monitoring payment method, a school must
credit a student’s ledger account for the amount of Title IV funds the student or parent is eligible to receive,
and pay the amount of any credit balance due under 668.164(h) before the school submits a request for
funds.
Additional information on reconciliation can be found on the IFAP website in the following publications:




Electronic Announcements (published annually by program)
Federal Student Aid Handbook
Federal Student Aid Training Conference Presentations
https://ifap.ed.gov/electronic-announcements/111820TitleIVAidDisbRptExcessCashReconRequire

DJA CALENDAR
2020 DJA WEBINAR SCHEDULE
Upcoming DJA Webinars:
1098-T Reporting – Wednesday, December 9: 11 a.m. CST
Although we are waiting on the Department of the Treasury and IRS to clarify that emergency grants to students
from the Higher Education Emergency Relief Fund do not need to be reported as grant aid on the Form 1098-T,
this webinar is designed to cover reporting requirements for the 1098-T and 10980-E. It is important to note that
although the IRS has determined that these amounts are nontaxable as qualified disaster payments, it has not
yet addressed whether HEERF grants need to be included in Box 5 as grant aid that is processed and
administered by the institution. Once we receive that clarification, we will update our clients accordingly in a
client memo. For non-clients be sure to watch the IFAP website for published announcements.
NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone
equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php
Webinars are free to clients. There is a $45 fee for all others who may be interested in joining us for these
presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email
Renee Ford at rford@gotodja.com. After registering, you will receive the log-in information. Questions can be
directed to Renee by email or by calling toll free at 1-800-242-0977.
2020 DJA WEBINAR SCHEDULE

JAN 6
FEB 3

Cohort Default Rate
Consumer Information, Record Keeping and Disclosures
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MAR 3
APR 7
MAY 5
JUN 2
JUL 7
AUG 4
SEPT 1
OCT 6
NOV 3
DEC 1
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Administrative Capabilities
Satisfactory Academic Progress
Return of Title IV Funds (Including LOA)
General Participation Requirements
Campus Crime Report
Entrance and Exit Counseling
Cash Management
Enrollment Reporting Using NSLDS
Program Integrity (Audits, Program Review)
1098-T Reporting

Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

