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REMINDER: DEADLINES ARE MUCH CLOSER THAN THEY APPEAR!
19/20 FAFSA’S must be processed by June 30, 2020. It is important to keep in mind
that you must allow time to submit and receive the ISIRs back prior to that date; if
there happens to be an error you will need the time to re-submit the FAFSA for
additional processing.

reremHappy Holidays!

The closeout deadline for the 2018-2019 Direct Loan Program is Wednesday, July 31,
2020.
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the final FISAP release scheduled for August 2020. The deadline for schools to
submit their 2021-2022 FISAP and the required signature pages is October 1, 2020.

Deborah John, President

Now is also the time to review your 2019-2020 Pell disbursements to make sure you
are all set before the deadline of September 30, 2020 for posting disbursements to
COD. And don’t forget that the Annual Security Report and GE reporting are also
due October 1st.
Additionally, July 1st 2020 marks the implementation of the final GE rule (schools
were allowed to early implement starting July 1st of last year), the new Institutional
Accountability regulations (previously called Borrower Defense) and also the new
accreditation and state authorization regulations. We summarize what you need to
know about all three later in the newsletter.
Lastly, we know many of you are still working on disbursing the student and
institutional portion of the CARES Act HEERFs. In this edition, we have summarized
the updated guidance and reporting expectations for the student portion her
Thank you and until next time, have fun!
Deborah John, President
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UPDATED GUIDANCE FOR INTERRUPTIONS OF STUDY RELATED TO CORONAVIRUS
In an Electronic Announcement dated May 15, 2020, the Department expanded on previous information
provided in earlier months regarding the CARES Act. We have summarized the announcement’s covered
topics, but encourage you to read it in its entirety at https://ifap.ed.gov/electronicannouncements/051520UPDATEDGuidanceInterruptStudyRelCOVID19May2020.
Accrediting agency virtual evaluation visits
The flexibilities provided in the March 17, 2020, guidance permitting accrediting agencies to conduct virtual
site visits has been extended through December 31, 2020. Accrediting agencies are reminded that an on-site
visit must follow a virtual site visit, in a timeframe that is reasonably practicable, and may be performed by staff
or a trained site visitor and need not repeat the full review.
Distance Education.
Many institutions expressed their intent to offer both the summer and fall terms using distance education. To
provide the necessary flexibility for institutions to make timely decisions, the broad approval for the use of
distance education as provided in the April 3, 2020 has been extended to include payment periods that overlap
March 5, 2020, or that begin on or between March 5, 2020, and December 31, 2020.
Accreditation requirements
Normally, an institution offering a program via distance education must be accredited for distance education by
an agency that has distance education in the scope of its recognition by the Secretary. This requirement applies
when an institution offers a program where at least 50% of the program is offered through distance education.
The Department is waiving this requirement under the (HEROES) Act for payment periods that begin on or
before December 31, 2020 as outlined above.
Financial Statement and Compliance Audit Requirements
Extended the financial statement and compliance audit deadlines by six months.
Institutional Eligibility – Change of Ownership
As a result of the COVID-19 national emergency, the Department recognizes that States, accrediting agencies,
and auditors may need additional time (as a result of COVID-19) to review and prepare the information needed
to conduct a Change of Ownership. Institutions are given an additional six months to provide the required
information.
Medical College Admissions Test (MCAT)
The Department is aware that the American Association of Medical Colleges has temporarily ceased offering
the MCAT exam, which means that some medical schools may be required to accept applicants without the
benefit of including an MCAT score in the admissions process. The Secretary is exercising her authority under
Section 2 of the HEROES Act to waive the MCAT requirement for foreign graduate medical school admissions
for students admitted to medical school during an admissions year in which the MCAT was unavailable to
students for some period of time during that year due to COVID-19 related interruptions.
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Verification of High School (or Equivalent) Completion Status
Official documentation of high school completion or documentation of the equivalent of high school completion
may be difficult for FAFSA applicants to obtain during this national emergency. For applicants in verification
groups V4 or V5, institutions should use documentation of an applicant’s high school completion status that it
may already have obtained for other purposes (e.g., documentation maintained in its admissions office). Where
an applicant is unable to obtain such documentation and an institution does not already have such
documentation, it may accept a signed and dated statement from the applicant in which he or she truthfully
attests to his or her secondary school completion or the equivalent. The statement must indicate whether a high
school diploma or the equivalent was obtained and date of completion (or approximate date). This guidance
applies until December 31, 2020, for both the 2019-2020 and 2020-2021 award years.
CARES Act Information
Paycheck Protection Program (PPP)
The Department is aware that institutions receiving loans from the Small Business Administration through the
PPP under §1102 of the CARES Act have an opportunity to have up to the full amount of the loan principal
forgiven by meeting certain employment requirements. Therefore, as long as an estimate of the amount of
forgiveness of PPP loan funds the institution expects to earn, or the actual amount of loan forgiveness provided
is identified on an institution’s audited financial statements for the year in which the loan was received, and
attested to by the institution’s auditor, the Department will exclude that portion of the PPP loan from total
liabilities and increase the institution’s equity or net assets by that amount in calculating the institution’s
composite score.
Student Workers and PPP Loan Eligibility
As directed in Interim Final Regulations located at https://home.treasury.gov/system/files/136/IFRNondiscrimination-and-Additional-Eligibility-Criteria.pdf, student workers generally count as employees when
determining the number of employees for PPP loan eligibility, unless (a) the applicant is an institution of higher
education, as defined in regulation at 34 C.F.R. § 675.2, and (b) the student worker’s services are performed as
part of a Federal Work-Study Program or a substantially similar program of a State or political subdivision
thereof.
Higher Education Emergency Relief Fund (HEERF) and Emergency Financial Aid Grants to Students
The IRS provides additional information on the tax treatment of student funds here.
https://www.irs.gov/newsroom/faqs-higher-education-emergency-relief-fund-and-emergency-financial-aidgrants-under-the-cares-act.
Federal Student Aid Program Information
Campus-Based Waivers/Reallocation and FSEOG Emergency Aid Grants
Section 3503 of the CARES Act waives the institutional share (match) requirement associated with the Federal
Work-Study (FWS) and Federal Supplemental Educational Opportunity Grant (FSEOG) programs for the 20192020 and 2020-2021 award years. An institution may reimburse itself from the FWS allocation for the
nonfederal portion of wages paid to students on or after March 13, 2020. Likewise, an institution may, for all
disbursements of FSEOG made on or after March 13, 2020, reimburse itself from the FSEOG allocation for the
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nonfederal portion of FSEOG awards contributed through a fund-specific match. Additionally, this section
permits an institution to transfer up to 100 percent of its unexpended FWS allocation to FSEOG.
General Provisions


Leaves of Absence (LOA)
Section 3508 of the CARES Act waives the requirement for term-based programs that a student
returning from an approved leave of absence (LOA) must resume training at the same point in the
academic program that he or she began the LOA. This flexibility makes it practical to use LOAs for
term-based institutions for students who are unable to continue attending due to a COVID-19 related
circumstance. The tuition and fees component of the cost of attendance (COA) for any subsequent term
or award year in which a student returns from the approved LOA may not include the tuition costs for
coursework he or she was taking when the LOA began. However, the COA for a subsequent term or
academic year may include living expenses even if the student is enrolled in no additional credits.
Additionally, credits associated with the coursework a student is completing upon return from an
approved LOA may count toward that student’s enrollment status.

Institutions that have not previously had a formal written policy regarding approved LOAs may adopt one, even
on a temporary basis. The policy must require all requests for leaves of absence to be submitted in writing and
include the reason for the student’s request. Normally, such requests are expected to be received and approved
prior to the student beginning any LOA.
However, for all leaves of absence granted as the result of COVID-19 related circumstances, an institution may
approve, and students may begin, a leave of absence prior to submitting a written request for an LOA (LOA
requests must be obtained subsequently). For example, an institution offering a program for which distance
education is not a viable option may decide to suspend the program on a temporary basis placing all students on
approved LOAs. The institution would then solicit LOA requests from those students.


Return of Title IV Funds (R2T4)
In General
Section 3508 of the CARES Act directs the Secretary to waive the statutory requirement for institutions
to return Title IV funds as the result of student withdrawals related to a qualifying emergency. For any
student who begins attendance in a payment period or period of enrollment that begins on or includes
March 13, 2020, and subsequently withdraws from the period as a result of COVID-19-related
circumstances, an institution is not required to return Title IV funds.
This includes students who withdrew during the applicable period for whom the institution has already
performed an R2T4 calculation and returned funds. Where returns have already been made, the institution
should re-disburse Title IV funds to those students, making required adjustments in COD, crediting students’
ledger accounts, and requesting any necessary funds from G5. In the case of withdrawn students for whom no
returns have been made, the institution should:
1. Perform an R2T4 calculation in order to determine the amount of Title IV funds that would otherwise
have to be returned;
2. Make no adjustments to COD as a result of the withdrawal;
3. Make no adjustments (as the result of the withdrawal) to the amount of Title IV aid credited to the
student’s ledger account.
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If an affected student withdraws prior to some or all her Title IV aid having been disbursed (a situation that
would normally result in a post-withdrawal disbursement), the institution should proceed with making any
remaining disbursements for the payment period, and then follow steps one through three above. To determine
whether a student has withdrawn from a payment period or period of enrollment, please refer to 34 CFR 668.22.
The CARES Act also directs the Secretary to waive student grant overpayments that result from the R2T4
process for students who withdraw as a result of COVID-19-related circumstances. If a student’s grant
overpayment has been waived in accordance with this provision, an institution is not required to notify the
student or the National Student Loan Data System (NSLDS) of the overpayment or refer any portion of the
overpayment to the Department. In addition, an institution must not apply any Title IV credit balance to pay
down the grant overpayment. An institution must document in the student’s file when it applies this waiver as a
result of the CARES Act. If an institution has already returned the amount of a student overpayment on behalf
of a student, it should re-request those funds in the same manner as described above for Title IV funds that the
institution was otherwise required to return under normal R2T4 requirements.
Interaction with Tuition Refund Requirements
The Department’s R2T4 provisions do not affect institutional refund policies. However, some institutions or
states may have policies requiring the refund of some or all of a student’s tuition charges if the student
withdraws during a certain period of time. If a student who qualifies for CARES Act R2T4 relief withdraws and
is granted a tuition refund, the refund may create a Title IV credit balance that must be provided to the student
within 14 days.
For example, consider a student who withdraws during the first week of a semester as a result of COVID-19
disruptions. The student was originally charged $10,000 in tuition and received $5,000 in Pell Grant funds and
$3,500 in a Subsidized Direct Loan. When the student withdraws, the tuition refund policy will result in a
refund of $9,000 in tuition, leaving only $1,000 in charges on the student’s account. Furthermore, because
R2T4 requirements will be waived, the student will still have a total of $8,500 in Title IV funds on his or her
account, resulting in a Title IV credit balance of $7,500 that must be paid to the student within 14 days of the
refund.
Institutions may choose to amend tuition refund policies to all students in a given program if such changes are
documented and disclosed to students, although students may have rights under state law to enforce an
institution’s refund policy for a payment period that was started under an existing refund policy. An institution
may not amend its tuition policy on a student-by-student basis based on the amount of Title IV aid that the
student receives as a credit balance as a result of the CARES Act R2T4 waiver.
Reporting Requirements
The CARES Act requires an institution to report to the Department information specific to each student for
whom it was not required to return Title IV funds under the waiver exception (and for each student for which
Title IV funds were previously returned and are now being redrawn). The Department has determined that
reporting requirements under the CARES Act include:
 Identifying information for each student for whom R2T4 was waived under the CARES Act;
 The payment period “begin” and “end” dates for the period that the student did not complete as a result
of the COVID-19 emergency;
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The amount of Title IV grant or loan assistance (other than Federal Work Study funds) that each such
student received for the payment period in which he or she withdrew; and
 The total amount of Title IV grant or loan assistance that each institution has not returned to the
Secretary as a result of the CARES Act provisions.
Institutions should retain this information for each student who withdraws and qualifies for an R2T4 waiver
under the CARES Act, and should plan to provide, for each student, identifying information, payment period
begin and end dates, and information regarding the Title IV grant and loan disbursements (except for Federal
Work Study) that the student received for the payment period.
In order to fulfill the third reporting requirement, an institution must determine the total amount of grant and
loan assistance that otherwise would have been returned, identified in Step 5 of the R2T4 calculation, had the
calculation been performed. Therefore, it will continue to be necessary for institutions to perform an R2T4
calculation for each student covered by the CARES Act R2T4 waiver.
Upon receipt of information from an institution indicating that a covered student has withdrawn, the Department
will cancel the entire amount of any disbursement of a Direct Loan borrowed by the student or his or her parent
for the payment period or period of enrollment. Additionally, under Sections 3506 and 3507 of the CARES Act,
the Department will exclude from a student’s Subsidized Loan usage and Pell Grant lifetime eligibility used
(LEU) any payment period that the student does not complete due to a qualifying emergency. Additionally, the
Department will cancel disbursements of TEACH Grants received by a covered student for the payment period
or period of enrollment from which the student withdrew and restore grant eligibility for that amount.
The Department is developing the process by which institutions will fulfill the reporting requirements described
above and will provide additional guidance about these requirements in the future. Note that because it will take
time to develop a reporting process and provide relief from Pell lifetime eligibility requirements, subsidized
usage requirements, and loan obligations in these circumstances, we ask institutions and students to be patient
while we develop a process to provide this relief.
Qualification for R2T4 Relief
Any institution that moved students from ground-based instruction to distance learning, closed campus housing
or other campus facilities, or experienced other interruptions in instruction may consider all withdrawals from
students enrolled in ground-based instruction during the covered period to have been the result of circumstances
related to the COVID-19 national emergency. For institutions that did not undergo changes in educational
delivery or campus operations as a result of the COVID-19 emergency, the institution will be required to obtain
a written attestation (including by email or text messages) from the student explaining why the withdrawal was
the result of the COVID-19 emergency. Institutions must also obtain written attestations from students who
withdrew from distance education programs explaining why the withdrawal was the result of the COVID-19
emergency.
Allowable circumstances include, but are not limited to, illness of the student or family member, need to
become a caregiver or first responder, loss of childcare, economic hardship, inability to access wi-fi due to
closed facilities, or an increase in work hours as a result of the COVID-19 emergency. Information (which in
the judgment of the institution is reliable) provided by the family member of a withdrawn student whom the
institution is unable to contact is acceptable for documentation purposes.
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Satisfactory Academic Progress (SAP)
Section 3509 of the CARES Act allows institutions to exclude from the quantitative component (pace
measurement) of satisfactory academic progress (SAP) attempted credits a student was unable to
complete as a result of the COVID-19 national emergency. It is not necessary for a student to have filed
a SAP appeal for an institution to exercise this flexibility. However, to exclude attempted credits from
SAP, an institution must have reasonably determined that the student’s failure to complete those credits
was the result of a COVID-19 related circumstance. Allowable circumstances include, but are not
limited to, illness of the student or family member, need to become a caregiver or first responder,
economic hardship, added work hours, loss of childcare, inability to continue with classes via distance
education, inability to access wi-fi due to closed facilities. If an institution temporarily ceases operations
during a period of enrollment, attempted credits for all affected students (specific to that enrollment
period) may be excluded.

Regarding the effect of excluding attempted credits on maximum timeframe, SAP regulations require that the
pace at which students progresses through the program ensures completion of that program within the maxmum
timeframe. A four-year program consisting of 120 credit hours with a maximum timeframe of 180 credit hours
(150 percent of program length) must have a pace of 66.666 percent (rounded to 67 percent), cumulatively
measured at each interval, to ensure students complete within maximum timeframe. For example, the pace of a
student who has completed 78 of 120 attempted hours is 65 percent (78/120), below what is necessary to be
making SAP. However, if 12 credits the student attempted but was unable to complete in spring of 2020 are
excluded due to a COVID-19 related circumstance, the pace becomes 72 percent (79/108) and he or she is
making SAP. The 12 credits are effectively excluded from the maximum timeframe as well as the measurement
of pace.
Title IV, HEA Programs


Teacher Education Assistance for College and Higher Education (TEACH) Grant Program
The CARES Act provides that, if previously qualifying teaching service becomes part-time or is
temporarily interrupted as a result of a qualifying emergency, that teaching service is considered fulltime and fulfills the service obligation requirement under section 420N of the Higher Education Act of
1965, as amended.

Currently, under 34 CFR 686.40, for purposes of completing and documenting the teaching service obligation,
an elementary or secondary academic year may be counted as one of the TEACH grant recipient’s four
complete elementary or secondary academic years if the grant recipient’s employer considers that he or she has
fulfilled the contract requirements for the academic year for the purposes of salary increases, tenure, and
retirement in circumstances where the grant recipient is unable to complete an elementary or secondary
academic year due to:
o A condition that is a qualifying reason for leave under the Family and Medical Leave Act of
1993 (FMLA) (29 U.S.C. 2612(a)(1) and (3)).
o A call or order to Federal or State active duty, or Active Service as a member of a Reserve
Component of the Armed Forces named in 10 U.S.C. 10101, or service as a member of the
National Guard on full-time National Guard duty, as defined in 10 U.S.C. 101(d)(5).
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The CARES Act provides that, during a qualifying emergency, the Department may modify the categories of
extenuating circumstances under which a recipient of a TEACH Grant who is unable to fulfill all or part of the
recipient’s teaching service obligation may be excused from fulfilling that portion of the service obligation. A
TEACH Grant recipient who was performing qualifying service that was interrupted due to the COVID-19
national emergency will receive credit for a full year of his or her service obligation.
https://www2.ed.gov/about/offices/list/ope/caresactifreligibility6112020.pdf

INTERIM FINAL RULE FOR STUDENT ELIGIBILITY FOR THE HEERF OF CARES ACT
On Friday, the Department released the Interim Final Rule (IFR) in regards to Student Eligibility for the
HEERF of the Cares Act. This IFR is effective TODAY June 15, 2020 and expected to be published in the
Federal Register early this week.
Although much of the IFR aligns with previous non-binding guidance issued by the Department, there are a few
important things to note.










The Department confirms a student does not necessarily have to file a Free Application for Federal
Student Aid (“FAFSA”) to receive an emergency financial aid grant. However, a valid student aid report
(“SAR”) or institutional student information record (“ISIR”) is the safest way for an institution to
determine a student’s Title IV eligibility under section 484 of the HEA.
The IFR indicates that for a student who does not fill out a FAFSA but otherwise meets the Title IV
eligibility criteria may verify his or her eligibility by completing an application designed by the
institution in which the student attests under penalty of perjury to meeting the requirements of Section
484 of the HEA.
The Department is making clear that this guidance includes SAP, Selective Service and other eligibility
criteria
Only students enrolled in a Title IV participating program are eligible for emergency financial aid
grants.
Notwithstanding the IFR, undocumented students, including Deferred Action for Childhood Arrival
(“DACA”) recipients, are prohibited from receiving emergency financial aid grants due to an existing
law that separately prohibits them from receiving any Federal public benefit, including HEERF funds.
The Department affirms that students who were enrolled exclusively through distance education on
March 13, 2020 are not eligible for emergency financial aid grants.

PLEASE NOTE: The Department confirms it will not enforce its Title IV eligibility interpretation for
HEERF funds disbursed by institutions that occurred before the official publication of the IFR.
For the full official release of the IFR, visit the following link:
https://www2.ed.gov/about/offices/list/ope/caresactifreligibility6112020.pdf
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REMINDER: THREE NEW EDUCATION DEPARTMENT RULES TAKE EFFECT JULY 1, 2020
Gainful Employment
On July 1, 2019, the Department published in the Federal Register the official final rule rescinding the Obamaera 2014 gainful employment (“GE”) regulations and permitting affected institutions to implement the
rescission immediately. Education Secretary Betsy DeVos allowed institutions to implement the rescission of 34
CFR part 668, subpart Q and subpart R as soon as July 1, 2019 https://ifap.ed.gov/federal-registers/07-01-2019rescission-gainful-employment-regulation
In an Electronic Announcement that accompanied the final GE rule, the Department stated that “[a]n institution
that early implements the rescission must document its early implementation internally. It does not have to
publish its decision to do so; however, it must make such documentation available upon request by the
Department. Institutions that do not early implement the rule are expected to comply with the 2014 rule until the
rescission becomes effective on July 1, 2020.” https://ifap.ed.gov/electronic-announcements/06-28-2019gainful-employment-electronic-announcement-122-early
Institutional Accountability (Borrower Defense)
On September 23, 2019, the Department published in the Federal Register the official final rule on institutional
accountability. The effective date of the final institutional accountability regulations is July 1, 2020.
Aptly summarized by Career Education Colleges and Universities (CECU), the new institutional accountability
regulations will:












Provide borrowers the right to assert defense to repayment claims against institutions for loans first
disbursed on or after July 1, 2020, without regard to whether the loan is in default or in collection
proceedings.
Maintain the current rule’s preponderance of the evidence standard for all borrower defense to
repayment claims.
Allow borrowers ample opportunity (three years) to file defense to repayment claims, which aligns with
an institution’s records retention requirements.
Create streamlined and fair procedures that ensure basic due process for both borrowers and institutions.
Give students the ability to allege a specific amount of financial harm.
Enable the Education Secretary to determine at the time she provides borrower defense to repayment
relief that there is sufficient evidence to require reimbursement from the school.
Extend the closed school discharge window from 120 days to 180 days.
Encourage institutions to close only after the completion of well-planned teach-outs that provide
students with the reasonable opportunity to finish their programs.
Allow students to choose between accepting an institution’s offer of a teach-out opportunity or
submitting a closed school discharge application to the Department.
Allow for alternative dispute resolution processes to save students and institutions time and cost
compared to litigation.
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Provide a financial responsibility framework with fair, clear, and verifiable requirements for
recalculating an institution’s financial responsibility composite score and triggering additional security
to protect taxpayers.
Update composite score calculations to reflect recent changes to accounting standards.

https://ifap.ed.gov/federal-registers/fr092319
Accreditation and State Authorization
On November 1, 2019, the Department published in the Federal Register the official final rule on accreditation
and related matters, including state authorization requirements for institutions offering distance education or
correspondence courses.
The new accreditation and state authorization regulations (summarized by CECU as well):











End unfounded distinctions between accreditors based on the geographic area in which they perform
their work.
Create opportunities for new accreditors that give priority to student needs and outcomes rather than
academic traditions that primarily benefit faculty.
Counter the inclination of faculty, professional societies, and licensing boards to rachet up the entrylevel postsecondary credential required to work in certain occupations.
Enable students and institutions to leverage state-of-the-art facilities maintained by companies, unions,
and trade associations – as well as the expertise of the subject matter experts these organizations employ
– to improve educational quality and outcomes and reduce the cost of providing education to students in
areas where equipment is expensive and technology evolves rapidly.
Enable more institutions, including rural institutions, to provide low-cost or no-cost dual enrollment
opportunities to students while still in high school.
Speed up approval of new programs and curricular changes to ensure that what students learn in school
keeps pace with what employers demand in the workplace.
Empower employers to help engage more actively in program development and review.
Inform student choice by helping students determine which programs are most likely to prepare them to
meet the licensure or certification requirements in certain occupations.
Update Department rules to ensure that students who elect to complete their credential abroad have the
opportunity to complete part of their program in the U.S. or to take courses offered by other institutions
in the country in which they are enrolled.

https://ifap.ed.gov/sites/default/files/attachments/2019-11/FR110119FinalRegonAccreditStateAuthorization.pdf
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RECORD SUBMISSION DUE DATE FOR 2018-2019 DIRECT LOAN PROGRAM YEAR
CLOSEOUT
DEADLINE - JULY 31, 2020
To be considered successfully closed out, the school must—


Reconcile to an Ending Cash Balance of $0 and Total Net Unbooked Disbursements of $0, as reflected
on your monthly School Account Statement (SAS) Report and in your school’s internal records; and



Complete the School Balance Confirmation form on the Common Origination and Disbursement (COD)
Web Site. The School Balance Confirmation form can be completed after the school has reconciled to a
$0 balance both internally and externally. Once the school has completed their final reconciliation, the
school should log in to the COD Web Site. From the School options menu, click on the Balance
Confirmation link on the left-hand side of the page and follow the instructions on the School Balance
Confirmation screen.
Note: A school should verify that it has selected the correct program and award year to close out from
the dropdown menu.

Prior to program year close out, schools should ensure that fields related to Subsidized Usage Limit Applies
(SULA), such as academic year dates, loan period dates, loan and/or disbursement amounts, etc., are updated
appropriately.
In cases where the school has not made the required updates, the COD System will update the records when:



The school or the Department of Education (the Department) confirms the school has closed out for the
award year for which the loan was reported, and/or
The closeout date has passed for the program and award year, the school is not on extended processing,
and the latest loan period (i.e. the financial award end date) for that school is in the past. The reductions
will apply to all loan types and awards reported in the award year.

To meet the closeout deadline, all records must be submitted to the COD System no later than 8 p.m. Eastern
time (ET) on Friday, July 31, 2020. After this deadline, Direct Loan records will not be accepted by the COD
System and schools will no longer have Direct Loan funds available to draw down for the 2018–19 Award
Year. In other words, the Department will reduce the school’s Current Funding Level (CFL) to the greater of
Net Drawdowns or Net Accepted & Posted Disbursements.
Notes:
1. Though the closeout deadline is July 31, 2020, all cash management, disbursement reporting, and
monthly reconciliation regulatory requirements supersede this closeout deadline. If a school is meeting
these regulatory requirements, the final closeout stage should begin no later than the last award end date
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at the school for a given program and year. A school should be able to reconcile to a zero Ending Cash
Balance and close out soon after its final disbursements and should not wait until the closeout deadline.
2. All records submitted prior to the closeout deadline must be accepted by the COD System to be included
in a school's final Ending Cash Balance for 2018–19. Also, refunds of cash transactions can take 7-9
days to process from G5 to the COD System to be included in your school’s balance. Plan accordingly
to allow ample time for refunds of cash to be included in your final Ending Cash Balance prior to the
deadline.
Note: Direct Loan funds are school, program, and award-year specific.
3. Exceptions to the last processing day of the program year may be made on a case-by-case basis, if the
school’s processing period extends beyond the closeout deadline. Schools falling within this category
must contact the COD School Relations Center at the number provided below for further assistance.
Once the closeout deadline has passed, requests for extensions may be made via the COD website.
For additional Direct Loan Closeout information for the 2018-2019 program year, schools can refer to the
January 31, 2020 Electronic Announcement.

RELEASE OF TITLE IX FINAL RULE
On May 6th, U.S. Secretary of Education, Betsy DeVoss took historic action on strengthening Department’s
Title IX regulations to define sexual harassment, including sexual assault, as unlawful sex discrimination. The
new Title IX regulation holds schools accountable for failure to respond equitably and promptly to sexual
misconduct incidents and ensures a more reliable adjudication process that is fair to all students. The new
regulation comes after years of wide-ranging research, careful deliberation, and critical input from survivors,
advocates, falsely accused students, school administrators, Title IX coordinators, and the American people,
including over 124,000 public comments.
Key provisions of the Department of Education's new Title IX regulation:








Defines sexual harassment to include sexual assault, dating violence, domestic violence, and stalking, as
unlawful discrimination on the basis of sex
Provides a consistent, legally sound framework on which survivors, the accused, and schools can rely
Requires schools to offer clear, accessible options for any person to report sexual harassment
Empowers survivors to make decisions about how a school responds to incidents of sexual harassment
Requires the school to offer survivors supportive measures, such as class or dorm reassignments or nocontact orders
Protects K-12 students by requiring elementary and secondary schools to respond promptly when
any school employee has notice of sexual harassment
Holds colleges responsible for off-campus sexual harassment at houses owned or under the control of
school-sanctioned fraternities and sororities
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Restores fairness on college and university campuses by upholding all students' right to written notice of
allegations, the right to an advisor, and the right to submit, cross-examine, and challenge evidence at a
live hearing
Shields survivors from having to come face-to-face with the accused during a hearing and from
answering questions posed personally by the accused
Requires schools to select one of two standards of evidence, the preponderance of the evidence standard
or the clear and convincing evidence standard – and to apply the selected standard evenly to proceedings
for all students and employees, including faculty
Provides "rape shield" protections and ensures survivors are not required to divulge any medical,
psychological, or similar privileged records
Requires schools to offer an equal right of appeal for both parties to a Title IX proceeding
Gives schools flexibility to use technology to conduct Title IX investigations and hearings remotely
Protects students and faculty by prohibiting schools from using Title IX in a manner that deprives
students and faculty of rights guaranteed by the First Amendment

DJA will be attending a webinar on the new regulations and will have more to share in the coming weeks as
more guidance is issued regarding the update to Title IX.

TITLE IX GUIDELINES AND HOW COVID AFFECTS COMPLIANCE
Late yesterday, the U.S. Department of Education updated their FAQ’s on their COVID-19 Information and
Resources for Schools and School Personnel webpage (COVID-19 ("Coronavirus") Information and Resources
for Schools and School Personnel) to assist schools in meeting Title IX civil rights guidelines during the
challenges of COVID-19. Developed by the Department’s Office of Civil Rights (OCR), the five page, nine
questionnaire document was summarized nicely by the Career Schools Private Education Network (CSPEN).
We have included that summary below and encourage you to read the document in its entirety if you need more
specific detailed guidance. “Questions and Answers for Postsecondary Institutions Regarding the COVID-19
National Emergency”
Q1: Do institutions that provide distance learning still have to comply with Federal disability laws?
A1: Yes. Institutions must still meet the requirements of Section 504 of the Rehabilitation Act of 1973
(Section 504), Title II of the Americans with Disabilities Act (Title II), and other Federal disability statutes.
Postsecondary institutions should continue to educate students online even as they develop and improve their
ability to meet the requirements of Federal disability law.
Q2: If postsecondary institutions are offering distance learning, what resources are they required to provide to
students with disabilities in order to comply with Federal civil rights laws?
A2: Students with disabilities at postsecondary institutions must receive academic adjustments, auxiliary aids
and services, and reasonable modifications in policies, practices, and procedures, where doing so would not
impose an undue burden nor cause a fundamental alteration to the service, program, or activity.
Q3: For public colleges and colleges receiving Federal financial assistance from the Department that are
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offering distance learning, may institutions use captioning rather than sign language interpreters in order to
fulfill their legal obligations to students who are deaf and hard of hearing under Title II and Section 504?
A3: Yes, in some circumstances. The Department understands that, during this national emergency,
postsecondary institutions may not be able to provide all services in the same manner they are typically
provided.
Q4: What if a postsecondary institution providing distance instruction determines it cannot offer a student with
a disability a particular effective academic adjustment?
A4: OCR recognizes that educational institutions are straining to address the challenges of this national
emergency. OCR encourages institutions to think creatively to provide alternative methods of accommodation.
These types of innovative solutions may utilize new technology or other options to meet the needs of students
with disabilities.
Q5: If a postsecondary institution has suspended instruction or is only offering distance learning, is the
institution still required to continue with their investigations of harassment complaints pending or made under
Title IX of the Educational Amendments of 1972 (Title IX), Title VI of the Civil Rights Act of 1964, and other
civil rights statutes?
A5: Yes. …institutions should make a good-faith effort (and document the steps the institution took) to
respond promptly and effectively to reports of discriminatory harassment (for instance, on the basis of race, sex,
or disability), and to conduct fair, impartial investigations of student and employee complaints of such
harassment in a reasonably timely manner, while also taking into consideration the health, safety, and wellbeing of all their students and staff.
Q6: What if an institution needs more time than usual to complete a Title IX sexual harassment investigation
and adjudication due to circumstances arising from operational challenges relating to COVID-19?
A6: Any decision regarding the timetable of an investigation or adjudication should be made on a case-by-case
basis. For example, Title IX requires institutions to adopt reasonably prompt time frames for major stages of the
complaint process. There is no fixed time frame under which a school must complete a Title IX sexual
harassment investigation, and the Department’s 2017 Q&A on Campus Sexual Misconduct is clear that
reasonableness and good faith are the key elements of compliance with Title IX.
Q7: If an institution has suspended instruction or is only offering distance learning, may it modify its Title IX
procedures for resolving complaints due to the current circumstances?
A7: Yes, with limitations. If an institution’s methods for receiving student and employee complaints of sex
discrimination (including sexual harassment) have changed as a result of a COVID-19 interruption, the
institution should promptly notify its students and employees of such changes.
Q8: Should institutions still accept harassment complaints if they are offering only distance learning?
A8: Yes. Institutions should still accept reports and complaints of discriminatory harassment. Institutions
should respond appropriately to reports of harassment covered by Federal civil rights laws, including
harassment on the basis of race, sex, or disability, alleged to occur in distance learning platforms, in a manner
consistent with protecting the health, safety, and well-being of all students and staff.
Q9: How should institutions handle existing no-contact and no-communication agreements or orders between
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complainants and respondents?
A9: To the extent necessary to ensure compliance with Title IX or other Federal civil rights laws, no-contact
and no-communication agreements or orders with respect to complainants and respondents should remain in
effect, and institutions should continue to enforce no-contact and no-communication agreements and orders as
appropriate to ensure equal educational access for complainants and respondents, and to prevent discriminatory
harassment. Institutions may need to modify these orders in response to changed circumstances of the parties,
and of the institution, resulting from operational adjustments relating to COVID-19.

DUNS NUMBER ANNUAL RENEWAL REMINDER
The G5 website verifies the Data Universal Numbering System (DUNS) number in the System for Award
Management (SAM) website before carrying out administrative actions that involve a DUNS number. These
actions could include making an award and performing DUNS number changes or reassignments. To ensure
that administrative actions can be completed for Title IV recipients, schools must have “active” DUNS numbers
by registering their grantee and payee DUNS numbers in the SAM website (https://www.sam.gov). All schools
must complete the registration confirmation of their DUNS number annually.
Though registration of active DUNS numbers in the SAM system is not currently mandatory, Federal Student
Aid requests all schools to complete the registration of their DUNS number as soon as possible. Completing the
registration process now will allow schools to be automatically set up to later receive a Unique Entity Identifier
(UEI), a new school identifier expected to be implemented in all Department of Education systems (as well as
government-wide) in December 2020. Additional information and guidance about the UEI will provided at a
future date.
To complete the registration, a school must first create a SAM user account. Once the SAM user account is
created, the school can log in to register each DUNS number associated with programs for which the school
expects to receive funds from the Department of Education (the Department).
Helpful Reminders:
 If a school’s Payee DUNS number is different than its Grantee DUNS number, it must register both
numbers.
 If a school has multiple DUNS numbers, it must register each of them individually.
 Schools should allow 10-12 business days after completing the process for the registration to be active in
SAM.
 After completing the registration process, schools will receive reminder emails as they approach their
annual renewal deadline. Reminder emails are sent at 60 days and 30 days before a school’s renewal
deadline and are sent to the Point of Contact (POC) and alternate POC on file.

INTEREST RATES FOR DIRECT LOANS FIRST DISBURSED BETWEEN JULY 1, 2020 AND
JUNE 30, 2021
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On May 12, 2020, the Treasury Department held a 10-year Treasury note auction that resulted in a high yield of
0.700%. The chart below shows the interest rates for Direct Subsidized Loans, Direct Unsubsidized Loans, and
Direct PLUS Loans first disbursed on or after July 1, 2020 and before July 1, 2021.
Interest Rates for
Direct Subsidized Loans, Direct Unsubsidized Loans, and Direct PLUS Loans
First Disbursed on or After July 1, 2020 and Prior to July 1, 2021
Loan Type
Borrower Type
Index
Add-On
Fixed
Interest
10-Year
Rate
Treasury
Note
Direct
Undergraduate
0.700%
2.05%
2.75%
Subsidized
Students
Loans
Direct
Undergraduate
0.700%
2.05%
2.75%
Unsubsidized
Students
Loans
Direct
Graduate/Professional
0.700%
3.60%
4.30%
Unsubsidized
Students
Loans
Direct PLUS
Graduate/Professional
0.700%
4.60%
5.30%
Loans
Students and Parents of
Dependent
Undergraduate
Students

COMPLIANCE CORNER
CARES ACT- HEERF REPORTING FOR STUDENT PORTION
On May 6, 2020, the Department released provisional reporting guidelines for the student portion of the CARES Act
Higher Education Emergency Relief Fund(HEERF). https://ifap.ed.gov/electronicannouncements/050620HigherEdEmergencyReliefFundRptg
As you may recall, in Section 18004 of the CARES Act, it calls for a report to the Secretary describing the use of the
funds distributed through the HEERF to be submitted 30 days from the date the school submitted the Certification and
Agreement form. While the Department is still fine tuning a process for reporting the required information to the
Secretary, it did clarify that the 30 days will start from when the institution received its allocation of the emergency
financial aid grants for students NOT the date the Certification form was submitted. With that being said, the Department
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did call for institutions to make easily accessible to the public- via the institution’s website- the following items to meet
the 30 day- reporting guideline:

1. An acknowledgement that the institution signed and returned to the Department the Certification and Agreement
2.
3.
4.
5.
6.
7.

and the assurance that the institution has used, or intends to use, no less than 50 percent of the funds received
under Section 18004(a)(1) of the CARES Act to provide Emergency Financial Aid Grants to students.
The total amount of funds that the institution will receive or has received from the Department pursuant to the
institution’s Certification and Agreement [for] Emergency Financial Aid Grants to Students.
The total amount of Emergency Financial Aid Grants distributed to students under Section 18004(a)(1) of the
CARES Act as of the date of submission (i.e., as of the 30-day Report and every 45 days thereafter).
The estimated total number of students at the institution eligible to participate in programs under Section 484 in
Title IV of the Higher Education Act of 1965 and thus eligible to receive Emergency Financial Aid Grants to
students under Section 18004(a)(1) of the CARES Act.
The total number of students who have received an Emergency Financial Aid Grant to students under Section
18004(a)(1) of the CARES Act.
The method(s) used by the institution to determine which students receive Emergency Financial Aid Grants and
how much they would receive under Section 18004(a)(1) of the CARES Act.
Any instructions, directions, or guidance provided by the institution to students concerning the Emergency
Financial Aid Grants.

*Note: In preparing the 30-day Fund Report, institutions should use data suppression and other methodologies to comply
with, and protect the personally identifiable information from student education records, under the Family Educational
Rights and Privacy Act (20 U.S.C. § 1232g; 34 CFR Part 99). For example, the Department does not expect institutions to
report information about a group of 10 or fewer students. For example, if the total number of eligible students, the total of
number of students who received Emergency Financial Aid Grants, or the difference between the two numbers is less than
10, then the institution should not display the number of students or the amount of Emergency Financial Aid Grants to
students on publicly available website(s) controlled by the institution.
The Department further clarifies that after satisfying the 30 day reporting mandate, this information will need to be
updated every 45 days thereafter. Institutions that accurately report the data items above will meet the initial reporting
requirements. The Department further states that notify participating institutions of any subsequent reports or reporting
needed for the HEERF programs.

DJA CALENDAR
Throughout the COVID-19 Pandemic, we have put on pause our DJA monthly webinars as we try to focus on
how we can best assist our clients with matters that are pressing in the here and now. We are hopeful we will be
resuming these educational webinars soon! Thank you for your patience and understanding during this time.

2020 CECU Virtual Convention and Exposition
Originally scheduled in Buena Vista, FL for June 7-10th, the Annual CECU Convention will still occur, but will
instead take place in a virtual capacity from June 17th-18th. Although this means DJA will no longer be an
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exhibitor, if you were planning to attend CECU is offering refunds for all registrants and instead is providing
the virtual convention free of charge! Visit https://www.career.org/convention.html for information on the
upcoming event and/or also if you need to request a refund.

Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

