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Happy Holidays! 
 
On behalf of all of us at DJA, we send our 
warmest wishes for an especially bright and 
beautiful holiday season to all of our friends, 
clients and their families. 
 

Celebrate, Be Merry and 
Have Fun! 

 
Deborah John, President 
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April has been a busy month for our higher education industry. The CARES 

Act signed into law last month, brought an April release of the nearly 12.5 

billion emergency funding to be used for students and school expenses. With 

the international COVID pandemic, higher education institutions have taken a 

huge hit. Thankfully, this much needed funding is now available to be drawn 

down from G-5.  However, these funds, though a huge blessing, come with the 

need to create new policy, call in funds and keep on top of the reporting and 

reconciliation components.  

 

Are you feeling overwhelmed and inundated with the new process? It might be 

time to consider utilizing a third party financial aid servicer. DJA has been 

essential in keeping our clients in the know and ahead of the curve. With 

constant communication throughout legislation passing and the minute by 

minute updates that have come through over the past weeks, I have sent 

numerous emails with detailed announcements on how to proceed. Not only 

can we take over the processing of the CARES funds, we can ensure your 

compliance with the Department of Education as well as full service financial 

aid processing for each aid program you participate in with the DOE.  

 

The COVID pandemic has affected several deadlines and expectations, 

including the FWS Community Service Waiver and Cohort Default Rate 

Deadline. The Department of Education, while making accomodations to the 

Pandemic, has also kept up business as usual. To stay in compliance and up to 

date on all recent announcements, be sure to read the newsletter in it’s entirety.  

 

On a personal note, please know we hope each of you are taking care and 

staying safe!  

 

Deborah John, President 
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IN THE NEWS: CARES ACT-MORE THAN 6 BILLION RELEASED TO COLLEGES AND 
UNIVERSITIES TO PROVIDE EMERGENCY CASH GRANTS COLLEGE STUDENTS  

U.S. Secretary of Education Betsy DeVos announced on April 9, 2020 more than $6 billion will be distributed 

immediately to colleges and universities to provide direct emergency cash grants to college students whose lives 

and educations have been disrupted by the coronavirus outbreak. The funding is available through the Higher 

Education Emergency Relief Fund authorized by the Coronavirus Aid, Relief, and Economic Security (CARES) 

Act, signed into law by President Donald J. Trump in March.  

"What’s best for students is at the center of every decision we make," said Secretary DeVos. "That’s why we 

prioritized getting funding out the door quickly to college students who need it most. We don’t want unmet 

financial needs due to the coronavirus to derail their learning." 

As we mentioned last month, the CARES Act provides nearly $14 billion to support postsecondary education 

students and institutions. Colleges and universities are required to utilize the $6.28 billion made available today 

to provide cash grants to students for expenses related to disruptions to their educations due to the COVID-19 

outbreak, including things like course materials and technology as well as food, housing, health care, and 

childcare. In order to access the funds, the Department must receive a signed certification from the higher 

education institution affirming they will distribute the funds in accordance with applicable law (the certification 

agreement is located by following the link at the bottom of this article). The college or university will then 

develop a policy determining which students will receive the cash grants. 

School allocations are set by formula prescribed in the CARES Act that is weighted significantly by the number 

of full-time students who are Pell-eligible but also takes into consideration the total population of the school and 

the number of students who were not enrolled full-time online before the coronavirus outbreak. The Department 

is utilizing the most recent data available from the Integrated Postsecondary Education Data System (IPEDS) 

and Federal Student Aid (FSA) for this calculation. 

The second portion of emergency funding that is available for institutions received allocations and guidance a 

couple weeks later. This institutional funding is to cover costs associated with significant changes to the 

delivery of instruction due to the coronavirus. 

Additional information on institution-level funding for students, including data tables, can be found here. The 

Secretary’s letter to college and university presidents with additional information on this funding allocation can 

be found here. 

The Department continues to update ed.gov/coronavirus with information for students, parents, educators and 

local leaders about how to prevent the spread of COVID-19. 

For more information about COVID-19, please visit the following websites: coronavirus.gov, 

cdc.gov/coronavirus/2019-ncov/index.html, https://www2.ed.gov/about/offices/list/ope/caresact.html, and 

usa.gov/coronavirus. 

https://ifap.ed.gov/electronic-announcements/040920PressRelEmergencyCashGrantsCollegeStudentsCOVID19  

https://www2.ed.gov/about/offices/list/ope/caresact.html
https://www2.ed.gov/about/offices/list/ope/caresactgrantfundingcoverletterfinal.pdf
https://www.ed.gov/coronavirus
https://www.coronavirus.gov/
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www2.ed.gov/about/offices/list/ope/caresact.html
https://www.usa.gov/coronavirus
https://ifap.ed.gov/electronic-announcements/040920PressRelEmergencyCashGrantsCollegeStudentsCOVID19
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Frequently Asked Questions about the Emergency Financial Aid Grants to Students under Section 18004(a)(1) 

and 18004(c) of the CARES Act PDF (189K) 

 

 
IN THE NEWS: SECRETARY DEVOS RELEASES THE SECOND HALF OF THE HIGHER 
EDUCATION EMERGENCY RELIEF FUNDING FOR INSTITUTIONAL USE 

U.S. Secretary of Education Betsy DeVos announced on April 21, 2020 the release of an additional $6.2 billion 

available to higher education institutions to ensure learning continues. The funding is available through the 

Higher Education Emergency Relief Fund authorized by the Coronavirus Aid, Relief, and Economic Security 

(CARES) Act, signed into law by President Donald J. Trump less than one month ago. 

“This pandemic has made clear every single education institution should make important investments to ensure 

learning continues when unexpected circumstances arise,” said Secretary DeVos. “Accordingly, the additional 

funds made available today can be used to expand remote learning programs, build IT capacity, and train 

faculty and staff to operate in a remote learning environment so that at any moment institutions can pivot 

quickly. I hope that institutions that already have robust remote learning capacity will consider using this 

funding to support additional emergency cash grants for students.” 

The CARES Act allows institutions to use up to one half of the total funds received to cover any costs 

associated with significant changes to the delivery of instruction due to the coronavirus. The funding for these 

“Recipient Institutional Costs” is separate from the funding previously made available for “Emergency 

Financial Aid Grants to Students.” In order to access the funds, higher education institutions must submit a 

Certification and Agreement for Recipient Institutional Costs, which can be found by following the link at the 

end of this article. Institutions must also have executed the Certification and Agreement for Emergency 

Financial Aid Grants to Students before submitting the second certification and agreement. As of April 21st, 

about 50% of eligible postsecondary institutions had applied to receive the Emergency Financial Aid Grants to 

Students.  

School allocations are set by the same formula mentioned for the Emergency Financial Aid Grants to Students. 

It is weighted significantly by the number of full-time students who are Pell-eligible but also takes into 

consideration the total population of the school and the number of students who were not enrolled full-time 

online before the coronavirus outbreak.  

https://ifap.ed.gov/electronic-

announcements/042120SecDeVosDelivers6BillAddtlGrantFundSupportContEducation  

Frequently Asked Questions about the Institutional Portion of the HEERF under Section 18004(a)(1) and 

18004(c) of the CARES Act PDF (202K) 

 
 
 

https://www2.ed.gov/about/offices/list/ope/heerfstudentfaqs.pdf
https://ifap.ed.gov/electronic-announcements/042120SecDeVosDelivers6BillAddtlGrantFundSupportContEducation
https://ifap.ed.gov/electronic-announcements/042120SecDeVosDelivers6BillAddtlGrantFundSupportContEducation
https://www2.ed.gov/about/offices/list/ope/heerfinstitutionalfaqs.pdf
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HELPFUL RESOURCES FOR COVID-19 
 
The Department continues to update ed.gov/coronavirus with information for students, parents, educators and 

local leaders about how to prevent the spread of COVID-19. 

 

For more information about COVID-19, please visit the following websites:  

 coronavirus.gov 

 cdc.gov/coronavirus/2019-ncov/index.html 

 https://www2.ed.gov/about/offices/list/ope/caresact.html  

 usa.gov/coronavirus. 

 

 

FY 2017 COHORT DEFAULT RATE DEADLINE MODIFICATION AND UPDATE ON FEDERAL 
WORK STUDY COMMUNITY SERVICE WAIVERS RELATED TO COVID-19 

The Department appreciates that postsecondary institutions and their students face unique and urgent 

circumstances as a result of the novel coronavirus disease (COVID-19) pandemic. This announcement provides 

information specific to Cohort Default Rates (CDRs) and Federal Work-Study (FWS) community service 

requirements and provides for flexibilities due to the declaration of the COVID-19 national emergency. 

Cohort Default Rates  

In a February 24th, 2020 EA, the Department informed institutions that they had distributed draft CDRs for FY 

2017, and informed schools of the timelines associated with appealing those draft rates. On March 13, 2020, the 

President of the United States declared a national emergency concerning the COVID-19 outbreak in his 

“Declaring a National Emergency Concerning the Novel Coronavirus Disease (COVID-19) Outbreak,” 

Proclamation 9994, Federal Register Vol. 85, No. 53 at 15337-38. Because of challenges institutions are facing 

in accessing data and preparing their appeals in this time of national emergency, the Department has chosen oe 

exercise their authority under the Higher Education Relief Opportunities For Students (HEROES) Act of 2003, 

20 U.S.C. § 1098bb, to extend the deadline for institutions to submit appeals to the draft FY 2017 CDRs to June 

30, 2020. A notice to that effect will be forthcoming in the Federal Register. 

FWS Community Service Expenditure Requirements 

A school that participates in the FWS Program is required to expend at least seven percent (7%) of its FWS 

federal allocation to pay the federal share of wages to students employed in community service jobs in an award 

year. A school is also expected to provide the institutional share of wages to students employed in community 

service jobs. In addition, one or more of the school’s FWS students must be employed as a reading tutor for 

children in a reading tutoring project or performing family literacy activities in a family literacy project. 34 CFR 

675.18(g)(1). 

To reduce the burden on schools, and in recognition that some community service employment opportunities 

may be disrupted due to the COVID-19 pandemic, the Department is also exercising their authority under the 

HEROES Act to grant a waiver of the FWS community service requirements described above to all FWS-

https://www.ed.gov/coronavirus
https://www.coronavirus.gov/
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www2.ed.gov/about/offices/list/ope/caresact.html
https://www.usa.gov/coronavirus
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participating schools for the 2019–20 and 2020–21 award years. A notice to that effect will be forthcoming in 

the Federal Register. No action needs to be initiated by schools in order to request the waiver for either award 

year. Whether or not a school applied for the waiver by the stated deadline, or previously applied for a waiver 

and was denied, is immaterial. Waivers will not be issued to all schools through the Common Origination and 

Disbursement (COD) System, but will be administratively granted to all schools. 

Conclusion  

All school communities are encouraged to take all appropriate steps to ensure the health and well-being of 

students, faculty, and staff. If you have questions about the information provided in this announcement or you 

are encountering a scenario that was not addressed, please email the Department at COVID-19@ed.gov. 

Schools may also find it helpful to visit the links listed above regarding COVID-19.  

https://ifap.ed.gov/electronic-

announcements/042320FY2017CDRDeadlineModUpdateFWSCommRelatedCOVID19  

 

ANNUAL STUDENT LOAN ACKNOWLEDGMENT- OPERATIONAL GUIDANCE FOR SCHOOLS 
AND ADDITIONAL COD SYSTEM INFORMATION 
 
In a November 21, 2019 Electronic Announcement, the Department informed schools about a change to the 

approved Master Promissory Note (MPN) confirmation processes. The new process will require student and 

parent borrowers to view how much they currently owe in federal student loans, and to acknowledge that they 

have seen this amount before a school can make the first disbursement of the first Direct Loan that a student or 

parent borrower receives for each new award year. 

 

The "Annual Student Loan Acknowledgement" process (previously referred to as the "Informed Borrowing 

Confirmation" process) was to be available on StudentAid.gov beginning in late April 2020. However, while 

the plan is to implement most of the functionality explained in this announcement, DE will delay the 

requirement that borrowers complete the Annual Student Loan Acknowledgement prior to disbursement for 

the 2020–21 Award Year. Instead, the Annual Student Loan Acknowledgement must be completed before a 

borrower can receive the first disbursement of the first loan the borrower receives for a particular award year, 

starting with loans associated with the 2021–22 Award Year. This was covered in our newsletter last month 

and in the March 27, 2020 Electronic Announcement. 

 

Note: For the purposes of the Annual Student Loan Acknowledgement process, the term "award year" means 

the award year to which the loan is assigned in the Common Origination and Disbursement (COD) System. 

While the borrower completion requirement is delayed; it is important to review the operational information 

about the April 2020 system changes that will incorporate the Annual Student Loan Acknowledgement into 

existing Direct Loan processing. In this announcement, possible operational impacts to schools are explained, 

describing what borrowers will experience when they complete the process, and provide COD System 

processing information.  

 

mailto:COVID-19@ed.gov
https://ifap.ed.gov/electronic-announcements/042320FY2017CDRDeadlineModUpdateFWSCommRelatedCOVID19
https://ifap.ed.gov/electronic-announcements/042320FY2017CDRDeadlineModUpdateFWSCommRelatedCOVID19
https://ifap.ed.gov/electronic-announcements/112119InformBorrowConfirmModAppMPNConfirmProc
https://ifap.ed.gov/electronic-announcements/032720ASLAPreliminImplementApr2020BorrowerCompletionRequireDelayUntil2021
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School-Based Operational Impacts 
As noted in the earlier announcement, schools will need to update websites and other materials to include 

information about the Annual Student Loan Acknowledgement. Schools will also need to update internal 

processes and procedures to ensure that borrowers complete the Annual Student Loan Acknowledgment. 

Though the requirement will not begin until the 2021–22 Award Year, schools are encouraged to begin 

evaluating the impact at the earliest point possible. 

 

A school is not required to change its financial aid offers or packaging materials, but it will be required to 

inform the borrower of the new requirement. To assist schools with notifying borrowers of the new requirement, 

materials will be posted that can be used for borrower outreach. These materials are available in forthcoming 

communications. 

 

As a reminder, the Annual Student Loan Acknowledgement is in addition to the existing MPN confirmation 

processes; it does not require schools to make any changes to their MPN confirmation processes. Further, the 

Annual Student Loan Acknowledgement also does not replace existing counseling requirements. This means 

that in addition to completing the Annual Student Loan Acknowledgement, first-time student Direct Loan 

borrowers must also complete entrance counseling before receiving their first loan disbursement, and Direct 

PLUS Loan applicants who are determined to have an adverse credit history and qualify for a Direct PLUS 

Loan by obtaining an endorser or documenting extenuating circumstances must also complete PLUS credit 

counseling. 

 

Borrowers will be able to complete the Annual Student Loan Acknowledgement independently from other 

processes (i.e., borrowers are not required to complete an MPN or entrance counseling first). In addition, it can 

be completed regardless of whether or not a loan origination record is on file. 

Note: While some schools already must provide borrowers information similar to the Annual Student Loan 

Acknowledgement to fulfill state requirements. The Annual Student Loan Acknowledgement is a separate 

process that must be completed even if a borrower has already been provided with similar information under a 

state requirement. 

 

The Annual Student Loan Acknowledgement is not school-specific. If a borrower completes the process for a 

loan associated with a particular award year at one school, the borrower will not complete the process for 

another loan associated with that same award year again, even if he or she receives the other loan at a different 

school. An example is shown in the table below. 

 

Borrower A School Name 
Loan Award Year (in 

COD System) 

Is Acknowledgement 

Process Required? 

Loan A, Disb 1 123 University 2021–22 Y 

Loan B, Disb 1 ABC Career College 2021–22 N 

 

The Annual Student Loan Acknowledgement is also not specific to a particular loan type. For example, if a 

graduate student initially receives only a Direct Unsubsidized Loan and completes the Annual Student Loan 

Acknowledgement, but later receives a Direct PLUS Loan that is assigned to the same award year as the earlier 

Direct Unsubsidized Loan, the student is not required to complete another Annual Student Loan 

Acknowledgement before receiving the first disbursement of the Direct PLUS Loan. 
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Notes about the Borrower Experience 
All borrowers (both students and parents) will complete the Annual Student Loan Acknowledgement on 

StudentAid.gov. For a Direct PLUS Loan made to a parent borrower, only the parent completes the Annual 

Student Loan Acknowledgement. 

 

Note about FSA IDs: To complete the Annual Student Loan Acknowledgement, borrowers must be able to log 

in to StudentAid.gov using their username and password (FSA ID). To ensure borrowers can complete the 

process in a timely manner, schools can help by reminding borrowers to have an active FSA ID at the earliest 

possible point in time. This could include having borrowers create an FSA ID if they do not already have one or 

requesting that borrowers validate their existing username and password if they anticipate borrowing in the 

2021–22 Award Year. 

 

The Annual Student Loan Acknowledgement should take less than 10 minutes to complete. The experience will 

be personalized based on the borrower’s attributes, but generally— 

 First-time borrowers (those who have no current loan balance) will 

 answer a few questions about their state, school, expected degree, and field of study. 

 view summary information from the College Scorecard about total estimated school costs, 

graduation rate, total estimated student loan debt, and estimated monthly payments. 

Note: College Scorecard data is unavailable for borrowers attending foreign schools. Borrowers attending 

foreign schools will be able to proceed without viewing College Scorecard data. 

 view general financial literacy information about borrowing student loans. 

 check a box acknowledging they read and understood the information. 

 Returning aid recipients (borrowers with current outstanding loan balances) will 

 view summary information about their loans and grants from the National Student Loan Data 

System (NSLDS®) as of the day they complete the acknowledgement. Information includes 

outstanding balance, estimated 10-year standard monthly payment based on the borrower's 

current balance, servicer information, loan limit information, grant summary, and grant limit 

information. 

 check a box acknowledging they read and understood the information. 

 

Although borrowers will not be required to complete the Annual Student Loan Acknowledgement process until 

they begin receiving loans for the 2021–22 Award Year, it will be available to borrowers following the 

StudentAid.gov update in April 2020. 

 

COD System Operational Impacts 
Beginning in April 2020, the Department will begin processing information about borrowers’ completion of the 

Annual Student Loan Acknowledgement. Schools will receive information from them in several ways, 

including Common Record responses, Common Record web responses, system-generated responses, COD web, 

COD edits, and COD reports. 

 

While borrowers will see the term “Annual Student Loan Acknowledgement” on StudentAid.gov and in any 

borrower-facing materials that is produced by DOE, schools will continue to see references to “Informed 
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Borrowing Confirmation” on the COD website screens, in the tags for the COD XML schema, and in parts of 

the COD Technical Reference. 

Common Record Processing 
Schools will receive three new tags (<InformedBorrowingComplete>, 

<InformedBorrowingCompletionDate>, and <InformedBorrowingID>) to indicate whether a borrower has 

completed the Annual Student Loan Acknowledgement and can receive loan funds. The tags will be returned in 

the Direct Loan response block (award level) in Common Record and web responses. The tags will be returned 

starting with the 2020–21 Award Year, but schools will not need to take action as a result of receiving the tags. 

 

System-Generated Responses 
In addition to the Common Record and web responses, schools will receive the tags in a new system-generated 

Informed Borrowing response (message class: CRIBxxOP). The response will be sent if a borrower has 

completed the Annual Student Loan Acknowledgement and a Direct Loan award is on file. The response will be 

sent to the school associated with the award “linked” to the acknowledgement. Alternatively, schools can 

request a CRIB response via the COD website. As with other system-generated responses, schools will receive 

them once per day (usually overnight for the preceding day’s activity). 

 

Note: Schools must implement COD Common Record Schema version 4.0d to receive the tags and responses 

associated with the Annual Student Loan Acknowledgement process.  

 

COD Website Updates 
Schools will be able to view and search for Annual Student Loan Acknowledgement completion information. 

The COD website will be updated with three new fields which align with the new schema tags: Informed 

Borrowing Completion, Informed Borrowing Completion Date, and Informed Borrowing ID. The fields will 

display on the Award Detail page and Batch Response Information page. Schools can also find the fields 

through the Person – Direct Loan Information page. 

 

Schools can also search for Informed Borrowing completion status. The “Informed Borrowing Search” can be 

performed using the borrower SSN and award year (up to 10 SSNs can be added per search). The search results 

page will include SSN, name, award year, Informed Borrowing Completion Date, and Informed Borrowing ID. 

If needed, schools can request the Informed Borrowing system-generated response be sent from the search 

results page. 

 

Schools can also search for Informed Borrowing responses (CRIB) using the Batch Search functionality. 

 

COD System Edits – Reject Edit 225 
With the April 2020 implementation, COD System Reject Edit 225 will be added, but it will not be in use for 

the 2020–21 Award Year. We will not require borrowers to have the Annual Student Loan Acknowledgement 

prior to disbursement until the 2021–22 Award Year. 

 

Note: For the 2021–22 Award Year and forward, schools will receive a new COD Reject Edit 225 (“Actual 

disbursement submitted with no Informed Borrowing Completion on file.”) on actual (Disbursement Release 

Indicator = True) Direct Loan disbursements if the Annual Student Loan Acknowledgement process has not yet 

been completed by the borrower. The edit will be returned at the disbursement level. 
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If COD Reject Edit 225 is triggered when the origination is first submitted, schools will also receive COD 

Reject Edit 117 (“Disbursement information is incomplete or rejected. Direct Loan award is not accepted.”) for 

the award. 

 

COD Reports 
The Direct Loan Rebuild will be updated to include three new fields which align with the new schema tags: 

Informed Borrowing Completion, Informed Borrowing Completion Date, and Informed Borrowing ID. 

No other current reports will be modified to include Annual Student Loan Acknowledgement information, and 

there are no new reports being implemented for this new process. 

 

Software and Documentation 
The 2020–21 COD Technical Reference has been updated to include additional information about the Annual 

Student Loan Acknowledgement. 

 

Note for EDExpress Users: EDExpress for Windows 2020–2021, Release 2.0, scheduled for release in spring 

2020, will be updated for the Annual Student Loan Acknowledgement process. EDExpress Release 2.0 was 

announced in an April 24th Electronic Announcement, https://ifap.ed.gov/electronic-

announcements/042420availedexpressforwin2021release2pt0.  

 

Contact Information 
If you have questions about this announcement, contact the COD School Relations Center at 1-800-848-0978. 

You may also email CODSupport@ed.gov. 

 

https://ifap.ed.gov/electronic-announcements/042120ASLAOpGuidanceSchoolsAddtlCODSysInfo  

 

 

 
REVISED MASTER PROMISSORY NOTES FOR DIRECT SUBSIDIZED LOANS, DIRECT 
UNSUBSIDIZED LOANS AND DIRECT PLUS LOANS (PAPER VERSIONS) 
 
The following are now available, the revised Master Promissory Notes (MPNs) for Direct Subsidized Loans and 

Direct Unsubsidized Loans (Direct Subsidized/Unsubsidized Loan MPN), as well as for Direct PLUS Loans 

(Direct PLUS Loan MPN). 

 

Revised Direct Subsidized/Unsubsidized Loan MPN and Direct PLUS Loan MPN 
 

The Office of Management and Budget (OMB) has approved revised versions of the Direct 

Subsidized/Unsubsidized Loan MPN and the Direct PLUS Loan MPN.  The revised versions of the Direct 

Subsidized/Unsubsidized Loan MPN and Direct PLUS Loan MPN now have the same OMB Control Number, 

1845-0007, and the new expiration date for both MPNs is 7/31/2022. 

 

On April 26, 2020, StudentAid.gov was updated to use the most recently approved versions of the MPNs (both 

PDF versions and in the electronic process flows). Detailed implementation guidance for schools that will print 

https://ifap.ed.gov/electronic-announcements/042420availedexpressforwin2021release2pt0
https://ifap.ed.gov/electronic-announcements/042420availedexpressforwin2021release2pt0
mailto:CODSupport@ed.gov
https://ifap.ed.gov/electronic-announcements/042120ASLAOpGuidanceSchoolsAddtlCODSysInfo
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and use paper versions (in English) of the revised Direct Subsidized/Unsubsidized Loan MPN and Direct PLUS 

Loan MPN is attached to this announcement. 

 

Note: MPNs in Spanish are only available for borrowers to complete electronically on StudentAid.gov.  

 

Plain Language Disclosures (PLDs) 
 

The PLDs for Direct Subsidized/Unsubsidized and Direct PLUS Loans have also been revised to reflect all 

changes that are included in the revised MPNs. 

 

Paper versions of the revised PLDs (in English) are available to print from the Information for Financial Aid 

Professionals (IFAP) website. 

 

Contact Information 
If you have questions about the information in this announcement, contact the COD School Relations Center at 

1-800-848-0978. You may also email CODSupport@ed.gov. 

 

https://ifap.ed.gov/electronic-announcements/042420RevisedMPN4DirectSubDirectUnsubDirectPLUSLoans  

  
 
NEXT GEN FSA: ADDITIONAL STUDENT AID.GOV WEBSITE FEATURES 

 
Forward progress continues on the Next Gen FSA initiative and StudentAid.gov, the single front door on the 

web for students, parents, and borrowers. On April 26, 2020 the following features were added.  

 

 Annual Student Loan Acknowledgement – The Annual Student Loan Acknowledgement is a new 

feature intended to educate borrowers about the impact of receiving a federal student loan. In this 

feature, student and parent borrowers can view how much they currently owe in federal loans, see their 

progress toward their aggregate loan and grant limits (if applicable), receive helpful tips on smart 

borrowing, and acknowledge that they have reviewed their information. New borrowers will be provided 

with educational content on borrowing and interest, and they will be able to leverage College Scorecard 

information to estimate potential total borrowing and future income for their program of study. While 

available to borrowers as of April 26, the Annual Student Loan Acknowledgement is not required for 

loans disbursed for the 2020–21 Award Year. 

 Feedback Center – The Federal Student Aid Feedback System (now called the Feedback Center) has 

been integrated with StudentAid.gov. With the April release, customers can submit a complaint, report 

an issue, and provide positive feedback within the StudentAid.gov website. In addition, customers can 

check on a case through the Status Center. The Feedback Center can be accessed directly at 

StudentAid.gov/feedback. 

 Status Center – The Status Center is a new feature where authenticated customers can view the status 

of their submitted feedback cases. Customers also can upload documentation, add messages to their case 

for an email response by a customer service representative, and complete a survey for closed cases. 

Customers can access the Status Center from their personalized dashboard or from the Feedback Center. 

https://ifap.ed.gov/sites/default/files/attachments/2019-07/DLMPNsandComms.pdf
https://ifap.ed.gov/sites/default/files/attachments/2019-07/DLMPNsandComms.pdf
mailto:CODSupport@ed.gov
https://ifap.ed.gov/electronic-announcements/042420RevisedMPN4DirectSubDirectUnsubDirectPLUSLoans
https://studentaid.gov/?_ga=2.51546601.1905185707.1588268728-1621918464.1525718200
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Over time, additional enhancements will be made to the Status Center to provide information on 

additional forms and applications, such as Borrower Defense applications. 

Updates to StudentAid.gov  
 Loan Simulator Enhancements – Loan Simulator, which initially launched in February, has been 

enhanced to include additional functionality. Customers struggling to make payments on their student 

loans can evaluate their options, which include temporarily stopping or reducing their monthly 

payments. In addition, Loan Simulator added two new repayment goals that allow borrowers to choose 

if they want to pay off their debt by a specific date or specify their monthly payment amount. These 

options provide a more robust set of goals that customers can use to find a repayment plan that best 

meets their needs. 

 Direct Loan Master Promissory Note (MPN) Updates – The MPN process has been updated to align 

with the overall design of the StudentAid.gov website, using the latest approved form. Some 

improvements to the existing form were made, including an update to the MPN landing page that makes 

it clearer for customers to determine which MPN they need to complete. 

 FSA ID Enhancements – Customers who are creating an account (FSA ID) are now directed to a 

landing page that provides clear information on who should create an account and what information they 

will need to provide. The user interface has also been improved to make accessing account information 

even easier for our customers. 

 Notification Center Enhancements – The Notification Center was updated to provide customers with 

the ability to see their notification history, view unread notifications, and dismiss notifications. 

Notifications were added for income-driven repayment plan recertification, aid overpayments, and 

TEACH Grant reconsideration. Later this year, we will add notifications for loans in default and for 

upcoming and posted student loan payments for borrowers serviced by Great Lakes or Nelnet (as part of 

the Make a Payment pilot). 

 

Additional Tools and Features Available Throughout 2020 
Throughout calendar year 2020, additional tools and features will be introduced to improve customers’ 

understanding of and interactions with the Title IV aid programs. Details about new tools and features will be 

provided in forthcoming Electronic Announcements posted on the Information for Financial Aid Professionals 

(IFAP) website.  

 

https://ifap.ed.gov/electronic-announcements/042920nextgenfsaaddstudentaidgovwebstartapril2020  
 

COMPLIANCE CORNER 

FINANCIAL RESPONSIBILITY AND EZ AUDIT REQUIREMENTS: QUESTION AND ANSWER  

The final regulations published on September 23, 2019 (https://ifap.ed.gov/federal-registers/fr092319) establish, 

in part, new Financial Responsibility reporting requirements stemming from changes in accounting standards 

and recommendations made by the higher education community.  The Department provides an attachment to 

this Electronic Announcement (EA), in a question and answer format, several concerns raised by institutions, 

auditors, and other community partners regarding how these requirements will be implemented.  This EA will 

be updated periodically as more questions and concerns arise.  

https://ifap.ed.gov/electronic-announcements/042920nextgenfsaaddstudentaidgovwebstartapril2020
https://ifap.ed.gov/federal-registers/fr092319


May 2020             12 
 

 
 

 

We’ve included the first few questions on Effective Dates in this article and encourage you to read the Question 

and Answer attachment in its entirety.  

Effective Dates 

ED-Q1:  The Financial Responsibility provisions of the final regulations published on September 23, 2019 

become effective on July 1, 2020, but institutions may early implement the regulatory provisions for leases 

(found at § 668.172(d)) and Appendix A or B items.  Can the Department clarify what it expects from 

institutions that submit their annual audited financial statements on or after the effective date of the regulations 

or choose to early implement those provisions? 

ED-A1:  As a general matter, an institution is required to implement the regulatory provisions for leases, 

Appendix A or B items, and all required disclosures for any audited financial statements submitted to the 

Department on or after July 1, 2020.  However, if the institution is not required by the Financial Accounting 

Standards Board (FASB) to adopt the lease reporting requirements under ASU 2016-02 until a later date, the 

institution is likewise not required to include that reporting in an audit submitted to the Department until that 

time.1 

An institution that chooses to early implement the regulations must implement all of the specified provisions, 

including the applicable disclosures, for any audited financial statements it submits to the Department on or 

after September 23, 2019.  However, if the institution is not required by FASB to adopt the lease reporting 

requirements for a given audit year, then the provision related to ASU 2016-02 in the final regulation would not 

apply to the institution.   

ED-Q2:  Some institutions wish to early adopt the lease reporting provisions, but since their financial statement 

audits are finished, or close to being finished, the audited financial statements do not include the new 

disclosures and Supplemental Schedule.  Will the Department accept an auditor attestation on information on a 

Supplemental Schedule or additional disclosures that were not included in the audited financial statements? 

 

ED-A2:  No.  The Department evaluates audited financial statements only on the basis of a single complete 

submission.  The new additional disclosures must be line items in, or notes to, an institution’s audited financial 

statements.  

The remaining questions address ez-Audit requirements, leases and long-term debt.  

EA: https://ifap.ed.gov/electronic-announcements/040920FinancialResponsibilityQuestionsAnswers 

                                                        
1 For fiscal years beginning after December 15, 2018, FASB requires the following entities to adopt 

the lease requirements in ASU 2016-02: (1) A public business entity, (2) A not-for-profit entity 

that has issued, or is a conduit bond obligor for, securities that are traded, listed or quoted on 

an exchange or an over-the-counter market. (3) An employee benefit plan that files audited 

financial statements with the U.S. Securities and Exchange Commission.  All other entities are 

required to adopt ASU 2016-02 starting with fiscal years beginning after December 15, 2020. 

https://ifap.ed.gov/electronic-announcements/040920FinancialResponsibilityQuestionsAnswers
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Attachment: http://ifap.ed.gov/sites/default/files/attachments/2020-

04/FinancialResponsibilityQuestionsAnswersAttachment_0.docx  

 
 
DJA CALENDAR  
 

Throughout the COVID-19 Pandemic, we have put on pause our DJA monthly webinars as we try to focus on 

how we can best assist our clients with matters that are pressing in the here and now. We have also moved all of 

our staff to a work from home capacity for their safety and their family’s safety. We are hopeful we will be 

resuming these educational webinars soon! Thank you for your patience and understanding during this time.  
 
 
 
 

2020 DJA MONTHLY WEBINAR SCHEDULE 
 

DELAYED   Return of Title IV Funds (Including LOA)- DELAYED 

JUN 3 General Participation Requirements 

JUL 1 Campus Crime Report 

AUG 5    Entrance and Exit Counseling 

SEPT 2   Cash Management 

OCT 7   Enrollment Reporting Using NSLDS 

NOV 4    Program Integrity (Audits, Program Review) 

DEC 2    1098-T Reporting 

 
 

 
2020 CECU Convention and Exposition 

 

Originally scheduled in Buena Vista, FL for June 7-10th, the Annual CECU Convention will still occur, but will 

instead take place in a virtual capacity from June 17th-18th.  Although this means DJA will no longer be an 

exhibitor, if you were planning to attend CECU is offering refunds for all registrants and instead is providing 

the virtual convention free of charge! Visit https://www.career.org/convention.html for information on the 

upcoming event and/or also if you need to request a refund.  

 
 
Disclaimer:  The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid 

regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume 

no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.  

http://ifap.ed.gov/sites/default/files/attachments/2020-04/FinancialResponsibilityQuestionsAnswersAttachment_0.docx
http://ifap.ed.gov/sites/default/files/attachments/2020-04/FinancialResponsibilityQuestionsAnswersAttachment_0.docx
https://www.career.org/convention.html

