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With the New Year comes the beginning of the peak processing cycle for
the 2019-2020 award year for all Federal Student Aid processing centers
and for all of us as well!

Season’s Greetings!

At the same time, schools have been receiving 2020-2021 ISIRs since the
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prosperous New Year.

A bi-partisan 1.4 Trillion Spending Bill passed both the House and Senate
last month. Additionally, President Trump signed into the law the
FUTURE Act, aimed at bringing improvements to the federal financial aid
andofHave
Fun!
system. Celebrate,
Be sure to read theBe
“In Merry
the News” section
the newsletter
for
more information.

John,
President
DJA is committedDeborah
to assisting schools
in meeting
their processing deadlines
and maintaining compliance with USDE regulations. This newsletter
contains multiple links to the IFAP website and other resources you will
need to help you stay on top of things. In addition, our monthly webinars
and yearly training will keep you fluent in current requirements. Please
visit our website at www.gotodja.com if you are interested in learning more
about how DJA services can benefit your school in the coming years; or
you may contact Kristi Cole, Director of Client Services at
kcole@gotodja.com or myself at djohn@gotodja.com.
I wish you a bright, happy and successful New Year and look forward to
working with you in 2020!
Thank you and until next time, have fun!
Deborah John, President
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IN THE NEWS: PRESIDENT TRUMP SIGNS INTO LAW THE FUTURE ACT
On December 19, 2019, President Trump signed into law the Fostering Undergraduate Talent by Unlocking
Resources for Education (FUTURE) Act, an important piece of legislation led by bipartisan efforts. The act
promises to bring significant improvements to the financial aid system. Below we have summarized the key
factors of change this act will provide:





Provide $255 million in permanent funding to Historically Black Colleges and Universities (HBCU’s)
and Minority Serving Institutions (MSI)
Streamlines the FAFSA filing process by:
o Improving the IRS Data Retrieval Tool by allowing all categories of FAFSA filers to utilize the
DRT, which will transfer their data directly from the IRS to the Department of Education.
o Elimination of up to 22 Questions off the FAFSA through the direct sharing process mentioned
above. Removing the need to have to manually enter income requirements will not only simplify
the process, it will greatly improve the accuracy and decrease the amount of time needed to
complete the filing process.
o Reducing the need for Verification since the tax information provided will come directly from
the IRS and therefore already be considered verified.
Improves Student Loan Repayment by allowing borrowers to give the Department of Education
permission to access limited tax information on an automated basis in order to re-certify their eligibility
for the income driven repayment plans and thus determine their monthly payment.

https://www.insidehighered.com/quicktakes/2019/12/10/future-act-passes-house

IN THE NEWS: PRESIDENT TRUMP APPROVES SPENDING BILL FOR 2020 BUDGET
In addition to the FUTURE Act, on December 19, 2019, President Trump approved the finalized budget for
2020 avoiding a repeat of the government shutdowns that have plagued us in the past two years. The finalized
budget will bring the Pell Grant award up to $6,345, an increase of $150. The administration boasts the final
budget aims to prioritize work force development. As such, funding for both the Federal Work Study (FWS)
program, as well as the Supplemental Education Opportunity Grant (SEOG) were both increased, despite the
President previously pushing for them to be eliminated. Overall, the budget has received bipartisan praise and
wide acceptance among educational organizations.
https://www.educationdive.com/news/how-higher-education-fared-in-the-2020-spending-package/569480/
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DIRECT LOAN RECONCILIATION REQUIREMENTS
As a follow up to last month’s FSA publication regarding Title IV reconciliation, this past month FSA provided
an Electronic Announcement specifically offering information to assist a school with reconciling the William D.
Ford Federal Direct Loan (Direct Loan) Program. The information provided below should be viewed by both
the financial aid office and business office.
Direct Loan Reconciliation Defined
Direct Loan reconciliation is the process by which Direct Loan funds received and disbursed as recorded on the
Department of Education’s (the Department’s) systems are reviewed and compared with a school’s internal
records; AND



Discrepancies are identified and resolved
Reasons for remaining cash balances are documented

Direct Loan reconciliation is a mandatory monthly process, as required under 34 CFR 685.300(b)(5). A school
should reconcile all cash (drawdowns and refunds of cash) and disbursement records (actual disbursements and
adjustments) with information in the COD System on an ongoing basis.
There are two types of reconciliation, which can be performed separately or simultaneously during the month,
including:


Internal Reconciliation
This is the process where the business and financial aid offices compare the monthly financial aid office roster
of scheduled and actual disbursements in each office’s system to a monthly business office cash detail report
that reflects funds drawn down and funds disbursed for the month. If discrepancies are found, the school must
document and resolve them in a timely manner.



External Reconciliation
The school compares its reconciled internal records to the Department’s records of funds received and
returned, and loans originated and disbursed to students at the school. At a minimum, this reconciliation must
be completed at least monthly to ensure that data is correct in all systems and that cash management and
disbursement reporting timelines are being met. If you have completed the internal reconciliation first, the
school will have fewer discrepancies to resolve when you perform this external reconciliation. The
Department offers various tools to assist you with external reconciliation. For more information, see the
attachment to this announcement. If you are a DJA client, we conduct external reconciliation on a monthly
basis for you as part of your contracted services. However, each month when we send over the external
reconciliation we also remind schools that they are responsible for the internal reconciliation on their end.

January 2020

4

Direct Loan schools must also complete a final reconciliation to a zero ($0) Ending Cash Balance at the end of
their processing year. This should occur within a month or two of the school’s final disbursements but no later
than the Program Year Closeout deadline, which is the last processing day in July of the year following the end
of the award year. Information regarding this final reconciliation and the Program Year Closeout deadline is
published in three (3) Electronic Announcements posted to the Information for Financial Aid Professionals
(IFAP) website, in February, May, and July prior to the deadline.
Contact Information
For additional information on Direct Loan reconciliation, refer to the attached questions and answers document.
If you have questions about this announcement or its attachment, contact the COD School Relations Center at 1800-848-0978. If you are a DJA client and contract with us for Direct Loan, feel free to contact your Account
Representative with any questions you might we have. They can either answer them directly or connect you to a
member of our Reconciliation Team.
For common questions and answers regarding the Direct Loan Reconciliation process, visit the electronic
announcement at:
https://ifap.ed.gov/eannouncements/121719WilliamDFordFedDLReconciliation.html

COD SCHOOL TESTING FOR THE 2020-21 AWARD YEAR
The Common Origination and Disbursement (COD) School Relations Center will allow for COD School
Testing for the 2020–21 Award Year from January 2, 2020 through December 18, 2020.
The purpose of COD School Testing is to provide organizations (schools, third-party servicers, and software
providers) an opportunity to test Federal Pell Grant (Pell Grant), Teacher Education Assistance for College and
Higher Education (TEACH) Grant, and William D. Ford Federal Direct Loan (Direct Loan) business processes
and system software with the COD System prior to the transmission and processing of actual production data
using COD Common Record XML Schema Version 4.0d. It also allows schools, third-party servicers, and
software providers the opportunity to make corrections or enhancements to software applications and processes
prior to sending data to the “live” production environment.
All organizations that wish to participate in COD School Testing must submit the “COD School Testing 2020–
21 Sign-Up Document” to the COD School Relations Center. Sign-up documents can now be submitted.
Complete testing information will be available in the COD School Testing Guide (Volume V of the 2020–21
COD Technical Reference) posted on the Information for Financial Aid Professionals (IFAP) website. In this
announcement, we provide useful high-level information about COD School Testing for the 2020–21 Award
Year in the following order:
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Participation in COD School Testing for the 2020–21 Award Year
School Testing Phases
COD School Testing Sign-Up Process
Contact Information

Participation in COD School Testing for the 2020–21 Award Year
Any school that will participate in the Pell Grant, TEACH Grant, or Direct Loan program for the first time in
the 2020–21 Award Year must complete school testing with the COD System before sending data into
production. The only exception to this requirement is schools using EDExpress or software from software
providers or third-party servicers.
While other schools are not required to test with the COD System, all schools, software providers, and thirdparty servicers may participate in testing. We encourage schools using a solution developed in-house
(mainframe system, server, software, or other) to send and receive the COD Extensible Mark Up Language
(XML) Common Record to test with the COD System.
Software providers and third-party servicers may perform their own product testing on behalf of their
customers. Schools should contact their software provider or third-party servicer to discuss testing
plans/concerns. The Department of Education (the Department) will test the EDExpress software before
releasing it to schools.
School Testing Phases
School testing is comprised of three phases:




Phase I for Common Record Manual Verification
Phase II for Structured Application Testing
Phase III for Unstructured Testing

An organization must complete Phase I testing before participating in Phase II testing. Following the
completion of Phase I and Phase II testing, an organization may participate in Phase III.
For more information on the School Testing Phases and the School Testing Sign Up process, you can read the
electronic announcement in full at:
https://ifap.ed.gov/eannouncements/120919CODSchoolTesting2021AY.html

CAMPUS-BASED PROGRAMS TITLE III OR TITLE V NON-FEDERAL SHARE REQUIREMENT
WAIVER
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Institutions participating in the FWS and FSEOG programs are normally required to provide a non-Federal
share under each program. Certain institutions, however, are eligible for a waiver of those requirements under
34 CFR 675.26(d) of the FWS regulations and 34 CFR 676.21(b) of the FSEOG regulations. To receive a
waiver of the FWS and FSEOG non-Federal share requirement, the institution must be designated by the
Department of Education’s Office of Postsecondary Education Institutional Service (OPE/IS) as an eligible
Title III or Title V institution under the Higher Education Act (the HEA).
If an institution is designated as a Title III or Title V institution for Federal Fiscal Year 2020 under the process
described below, it will receive a waiver of the requirement for the non-Federal share of earned compensation
paid to students under the FWS Program and of FSEOG funds awarded to students for the 2020–21 Award
Year.
Federal Student Aid will send a notice to the financial aid administrator of the institution, indicating that the
waiver of the non-Federal share matching requirement has been granted. An institution may choose to continue
to provide a non-Federal share and to determine the amount of that share for one or both of the Campus-Based
Programs.
It is important to note that the 50 percent Federal share limitation for FWS wages paid to students employed by
a private, for-profit organization and the 80 percent Federal share limitation for the administration of the Job
Location and Development (JLD) Program are not waived under the Title III or Title V designations.
Designation as an Eligible Institution for Title III or Title V Programs
OPE/IS uses an automated designation process by reviewing existing data from the Integrated Postsecondary
Education Data System (IPEDS) to assess eligibility for Title III and Title V programs.
A notice announcing the availability of the 2020 Application for Designation as an Eligible Institution and
the application deadline has been published in the Federal
Register: https://ifap.ed.gov/fregisters/FR121619.html.
Institutions must check their eligibility status by going to the “Application for Designation as an Eligible
Institution” on the OPE/IS website (https://hepis.ed.gov/title3and5/).
Institutions that are determined to be eligible for a Title III or Title V program automatically receive the waiver
of the non-Federal share requirement for the Campus-Based Programs for the 2020–21 Award Year. No further
action is required.
Institutions that are not designated as eligible for a Title III and Title V program must complete the
“Application for Designation as an Eligible Institution” by the January 15, 2020 deadline stated in the Federal
Register Notice if they wish to be considered for Title III or Title V eligibility and the resulting waiver of the
non-Federal share requirement for FWS and FSEOG.
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Note: Historically Black Colleges and Universities (HBCUs), Tribally Controlled Colleges and Universities
(TCCUs), and institutions with an active Title III or Title V grant (current throughout Federal Fiscal Year 2020)
automatically qualify for the waiver of the Campus-Based non-Federal share requirement. These waivers are
granted unless Federal Student Aid’s Grants and Campus-Based Programs Division receives information from
OPE/IS that the institution has lost its grant funding and/or HBCU or TCCU status. Institutions with a current
Title III or Title V grant should still check their eligibility should they wish to apply for an additional Title III or
Title V grant in 2020.
Single Institutional Applications
To qualify for a Title III or Title V waiver of the FWS/FSEOG non-Federal share requirement, any institution
with a unique six-digit OPEID (with a two-digit extension of “00”) must submit its own annual Fiscal
Operations Report and Application to Participate (FISAP). Its FISAP cannot be submitted as part of an
affiliated institution’s FISAP.
Eligibility for Title III and Title V programs is determined by OPE/IS at the location level (8-digit OPEID),
while the Campus-Based funds are awarded at the main campus level (6-digit OPEID) only. The waiver of the
non-Federal share requirement is authorized for use only by campuses that have been designated by OPE as
eligible to participate in the Title III or Title V program. The institutional match must be provided for any
portion of an institution’s FSEOG and/or FWS funds expended at a main, location, or branch campus that has
not been designated as Title III or Title V-eligible.
For branch campuses that are designated as Title III or Title V-eligible, but the main campus is not, you will
need to work with the main campus on funding and claiming the waiver for the branch campus.
Please click on the link below for contact information if you have questions about Title III or Title V eligibility
or about the Title III or Title V waiver of the non-Federal share requirement for the FWS and FSEOG programs.
https://ifap.ed.gov/eannouncements/121719DesTitleIIIorVInstWaiverReq4FWSFSEOG2021AY.html

FISCAL YEAR (FY) 2017 COHORT DEFAULT RATE CALCULATIONS
NSLDS will calculate the cohort default rates according to the following schedule:
Cohort Default Rate
DRAFT
FY 2017 3-YEAR

Calculation:
Release:

January 25, 2020
February 24, 2020
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Calculation:
Release:

August 1, 2020
September 28, 2020

Schools must provide NSLDS with all the changes that may affect the FY rates prior to the calculation dates
noted above. Providing timely updates to NSLDS ensures the accuracy of the cohort default rate calculation and
reduces challenges and appeals from schools during the draft and official cycles. A borrower’s record(s) may be
updated online via the NSLDS Professional Access website or as part of your Guaranty’s Agency’s (GA)
submittla. All updates must be received and accepted by NSLDS prior to the above-noted calculation dates in
order for the data to be reflected in the calculations.
For questions, please contact the NSLDS Customer Support Center at 1-800-999-8219 or by email at
NSLDS@ed.gov.
https://ifap.ed.gov/nsldsmaterials/GA201903TechUpdate.html

NEXT GEN FSA WEBSITE CONSOLIDATION
Federal Student Aid’s (FSA’s) mission is to keep the promise of the Higher Education Act of 1965, as amended,
by providing access to an affordable, high-quality postsecondary education to all who seek it. In keeping with
this promise, two years ago FSA announced an initiative called Next Gen FSA to improve the way all
customers, including students, parents, borrowers, schools, and partners, interact with and manage the programs
administered by Federal Student Aid. Next Gen will also modernize the way FSA operates by updating systems
and tools to meet customers where they are.
This announcement details some of the upcoming changes to expect in the coming months.
Consolidating Websites into StudentAid.gov
During the weekend of December 21-22, 2019, FSA consolidated the current functionality of StudentAid.gov,
StudentLoans.gov, FSAID.ed.gov, and some components of NSLDS® Student Access (NSLDS.ed.gov) under
one umbrella website which is an enhanced version of StudentAid.gov. All of the functionality of
StudentLoans.gov is available under the new StudentAid.gov, and all existing pages are redirected to new pages
so as not to disrupt the borrower experience. Additionally, messaging has been added on StudentLoans.gov and
StudentAid.gov so that visitors are made aware of the change. FSAID.ed.gov and NSLDS Student Access will
remain operational in the short term. Note: FSA recognizes the change to all StudentLoans.gov web links will
impact school websites and materials. There are redirects in place at the time of consolidation, and further
operational guidance will be provided in forthcoming Electronic Announcements in early 2020.
Research conducted on common pain points experienced by FSA customers revealed that many users find
FSA’s multiple, inconsistently branded websites confusing and frustrating. Consolidating the most-visited
customer-facing sites helps address this pain point, creating a single, digital front door through which all FSA
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information and services can be found. Along with launching this single front door, StudentAid.gov will also
include an updated interface that puts important information up front and provides more intuitive access to
information.
Additional Tools Available Beginning in Early 2020
FSA recently posted a video with more detail on what students, parents, and borrowers can expect from Next
Gen FSA in the future. In 2020, additional tools will be introduced to improve customers’ understanding of the
aid programs and benefits. Eventually, borrowers will be able to repay their loans through StudentAid.gov.
Once the full consolidation is complete, customers will use just one website to manage every aspect of their
federal aid.
Future Communications
These improvements are the early steps on a journey toward building a better aid delivery system for all FSA
communities. In the near future, two training videos for financial aid administrators will also be released. These
will be made available on the Federal Student Aid E-Training website, located at https://fsatraining.ed.gov.
Further details will be provided in a forthcoming Training Announcement that will be posted on the IFAP
website. Additional information about the Next Gen FSA initiative will also be provided through Electronic
Announcements, partner emails, social media posts, and targeted outreach campaigns to ensure everyone knows
what to expect going forward.
This announcement on the evolving Next Gen FSA initiative is available by viewing the attached link:
https://ifap.ed.gov/eannouncements/121319NextGenFSAWebsiteConsolidation.html

COMPLIANCE CORNER
HIGHER EDUCATION RELIEF OPPORTUNITIES FOR STUDENTS ACT (HEROES ACT)
The Higher Education Relief Opportunities For Students (HEROES) Act of 2003 (Public Law 108-76) is
intended to ensure that service members who are receiving Federal student aid are not adversely affected
because of their military status and to minimize the administrative burden placed on such individuals.
The HEROES Act of 2003 requires the Department to publish waivers or modifications to statutory or
regulatory provisions applicable to the Title IV federal student aid programs to assist “affected individuals” who
are also federal student aid applicants and recipients. The Secretary last updated the waivers and modifications
to reflect statutory and regulatory changes on September 29, 2017 (to view the update in it’s entirety, the link
has been copied below). The current waivers and modifications will expire on September 30, 2022.
Groups of Affected Individuals covered by the HEROES Act
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“Affected individuals” refers to individuals who meet any of the following criteria:
 Is currently serving on active duty during a war or other military operation or national emergency;
 Is performing qualifying National Guard duty during a war or other military operation or national
emergency;
 Resides or is employed in an area that is declared a disaster area by any federal, state or local official in
connection with a national emergency;
 Suffered direct economic hardship as a direct result of a war or other military operation or national
emergency, as determined by the Department of Education.
Please note that these waivers and modifications do not apply to an individual who resides or is employed in an
area declared a disaster area by any Federal, State, or local official unless that declaration has been made in
connection with a national emergency.
In accordance with the HEROES Act, the Secretary provides the waivers and modifications of statutory and
regulatory provisions applicable to the student financial assistance programs under title IV of the HEA that the
Secretary believes are appropriate to ensure that:





Affected individuals who are recipients of student financial assistance under title IV are not placed in a
worse position financially in relation to that financial assistance because they are affected individuals;
Affected individuals who are recipients of student financial assistance are not unduly subject to
administrative burden or inadvertent, technical violations or defaults;
Affected individuals are not penalized when a determination of need for student financial assistance is
calculated;
Affected individuals are not required to return or repay an overpayment of grant funds based on the
HEA's Return of title IV Funds provision; and Entities that participate in the student financial assistance
programs under title IV of the HEA and that are located in areas that are declared disaster areas by any
Federal, State, or local official in connection with a national emergency, or whose operations are
significantly affected by such a disaster, receive temporary relief from administrative requirements.

The following is a link to the Federal Register Notice:
https://ifap.ed.gov/fregisters/FR092917UpdatedWaiversAuthoUnderHEReliefOpportforStudentsAct2003HERO
ESAct.html
DJA has created a HEROS ACT CHART outlining the information in the Federal Register regarding the
HEROES Act. Clients may download it from our website in the DJA Client Portal.

DJA CALENDAR
DJA JANUARY WEBINARS
Cohort Default Rates – Wednesday, January 8, 2020: 11 a.m. CST
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NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone
equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php
Webinars are free to clients. There is a fee of $45 for all others who may be interested in joining us for these
presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email
Andrew Packard at apackard@gotodja.com. After registering, you will receive the log-in information.
Questions can be directed to Andrew by email or by calling toll free at 1-800-242-0977.
2020 DJA WEBINAR SCHEDULE
JAN 8
FEB 5
MAR 4
APR 1
MAY 6
JUN 3
JUL 1
AUG 5
SEPT 2
OCT 7
NOV 4
DEC 2

Cohort Default Rate
Consumer Information, Record Keeping and Disclosures
Administrative Capabilities
Satisfactory Academic Progress
Return of Title IV Funds (Including LOA)
General Participation Requirements
Campus Crime Report
Entrance and Exit Counseling
Cash Management
Enrollment Reporting Using NSLDS
Program Integrity (Audits, Program Review)
1098-T Reporting

ANNUAL DJA FINANCIAL AID TRAINING COMING IN APRIL 2020
Be sure to mark your calendar for the Spring DJA Financial Aid Training Session, scheduled for Monday, April
27, 2020 at Harrah’s North Kansas City Casino and Hotel located at One Riverboat Drive, Kansas City, MO.
Registration will begin at 7:30 a.m. with complimentary coffee and pastries. This session is free to DJA clients.
All other interested institutions are welcome to attend. The cost is $125 per person at the door, or $95 per
person, prepaid in advance of the seminar. All attendees will need to register in advance by contacting Andrew
Packard at DJA at (800) 242-0977 or via email at apackard@gotodja.com.
More information will be provided in the near future. Please begin making plans to join us in April.
We are looking forward to seeing all of you again!

Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

