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The Annual DJA Financial Aid Training is this month! The event will be
held at the Harrah’s North Kansas City Casino and Hotel located at One
Riverboat Drive, Kansas City, MO. For registration information, details
and the final agenda, please see page 8 of this newsletter.

Season’s Greetings!

This training session is free to DJA clients, however other interested
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In addition to this
yearly
training event,
DJA offers freeand
monthly webinars
and training on relevant topics periodically throughout the year. We also
best wishes for a Happy Holiday and a
provide our clients with prompt and detailed updates on USDE regulations
via regular client memos.
Training is critical
reduction of chronic staff
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turnover and lowering institutional costs.
DJA completes
a thorough
financial
aid fileand
reviewHave
on every student
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receiving funding through your institution, ensuring accurate calculations,
detailed records and clean audits. Clean audits are just one of the many
benefits our clients enjoy as a result of our services, we believe you will
orah John, President
find DJA’s financial aid servicing to be an ideal solution for your
institution’s financial aid administration requirements.
To learn more about how DJA's services benefit Title IV schools, simply
contact Kristi Cole, Director of Client Services, or Deborah John,
President, at (800) 242-0977.
Thank you and until next time, have fun!
Deborah John, President
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WHAT OUR CLIENTS SAY
“AUDIT COMPLIANCE”
“I wanted to thank the DJA team for all their help with our annual SFA Compliance Audit. Everyone at DJA
provided us with the requested documents in a timely manner and got back to me with additional requests
and assistance with questions from the auditors. They asked for a lot
more info this year, so glad we were prepared thanks to the DJA
webinar regarding audit prep. The auditors were here for three days,
but in the end we had no findings regarding student files, verification,
R2T4 calculations and all fiscal documents were in order.
Thank you again for all your assistance and hard work!”

INCREASED PELL GRANT FOR 18/19 AWARD YEAR
The final fiscal year (FY) 2018 omnibus spending bill was signed by President Trump on March 23rd, averting
another government shutdown and funding the federal government for the remainder of the 2018 budget year
through Sept. 30.
The bill increases the maximum Pell award by $175 for the 18/19 award year to $6,095. That’s $87 additional
funding for 150% year-round Pell award. A student with a zero EFC could potentially qualify for $9142!
Although this is exciting news, keep in mind that that USDE will have to re-release 2018-19 Pell payment and
disbursement schedules, since the initial numbers are now incorrect. Once the new Pell schedules are received,
DJA will need to update our software before we can calculate awards. USDE will also need to post operational
guidance about implementation of the revised schedules in FSA systems, software products and on the web.
This includes COD and will have an impact on when we will be able to request funds.
On another note, we want to remind you to be diligent in monitoring your 90/10 ratio due to this increase.

GAINFUL EMPLOYMENT
The release of the 2018 Gainful Employment (GE) Disclosure Template was announced in an electronic
announcement dated 1/19/18. The deadline is April 6, 2018 to update disclosures for each of a school’s
Gainful Employment (GE) programs, using the 2018 GE Disclosure Template.
The 2018 GE Disclosure Template, as well as a comprehensive Quick Start Guide to assist institutions in using
the GE Disclosure Template, are available at:
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https://www2.ed.gov/policy/highered/reg/hearulemaking/2009/negreg-summerfall.html
Information for schools that may be required to provide student warnings and other important information is
provided in the electronic announcement at:
https://ifap.ed.gov/eannouncements/011918GEAnnounce110Rel2018GEDisclosureTemplate.html

The USDE intends to create Draft GE Completers Lists later this spring and distribute those lists to institutions.
Consistent with the GE regulations at 34 CFR 668.405, an institution will have 45 days to submit corrections to
the information included in the Draft GE Completers List once it is released.
Sending the Draft GE Completers Lists is the second step, following GE reporting by institutions to NSLDS in
the multi-step process of calculating Debt-to Earnings (D/E) rates. The Draft GE Completers List is a list of
students who completed a GE Program during the applicable cohort period. The list to be released this year will
include students who were reported as graduated during the 2011-12 and 2012-13 award years. (For programs
with at least 30 completers this two-year cohort period will be used). For programs with fewer than 30
completers in the two-year cohort period, completers from award years 2009–10 and 2010–11 will be added for
a four-year cohort period. 2015-16 (transition rates) may factor into a GE program's Completers List (and
therefore the final D/E rate) as well.
https://ifap.ed.gov/eannouncements/031618GEEA112CorrectingReportedDataPriorDistribuDraftCompletersLis
ts.html provides detailed guidance, including a list of areas that you should pay special attention to in making
corrections to your submitted data.
FSA presented detailed information about correcting previously-reported GE Program data in a February 28th,
2018 “Correcting Reported Gainful Employment Data in NSLDS” webinar. To view the session, including the
presentation slides and transcript, click on this link:
https://ifap.ed.gov/ifap/ifapMedia.jsp#CorrectingReportedGEDataNSLDS022818
An updated version of the National Student Loan Data System (NSLDS) Gainful Employment User Guide is
now available to assist schools in complying with the current regulations.
https://ifap.ed.gov/nsldsmaterials/attachments/NSLDSGainfulEmploymentUserGuide.pdf
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INCORPORATING THE GRAMM-LEACH-BLILEY ACT (GLBA) SECURITY CONTROLS INTO THE
AUDIT GUIDE
The USDE is incorporating the GLBA security controls into the Annual
Audit Guide in order to assess and confirm schools’ compliance with the
GLBA. The USDE will require the examination of evidence of GLBA
compliance as part of schools’ annual student aid compliance audit.
Schools without GLBA safeguards may be found administratively
incapable.
Under their Program Participation Agreement (PPA) and the GLBA,
schools must protect student financial aid information, with particular
attention to information provided to institutions by the USDE or
otherwise obtained in support of the administration of the federal student
financial aid programs.
The GLBA requires institutions to, among other things









develop, implement, and maintain a documented data security
program
designate an employee or employees to coordinate the program
identify reasonably foreseeable internal and external risks to data
security via formal, documented risk assessments of
o employee training and management ;
o information systems, including network and software design,
as well as information processing, storage, transmission, and
disposal; and
o the ability to detect, prevent, and respond to attacks, intrusions,
or other systems failures;
control the risks identified, by designing and implement information
oversee service providers by
o taking reasonable steps to select and retain service providers
that are capable of maintaining appropriate safeguards for the
FSA, student, and school (customer) information at issue ; and
o requiring your service providers by contract to implement and
maintain such safeguards; and
evaluate and adjust your school’s data security program in light of
o the results of the required testing/monitoring
o any material changes to your operations or business arrangements, and
o any other circumstances that you know may have a material impact on your information security program

Presidents and Chief Information Officers of institutions should have, at a minimum, evaluated and documented
their current security posture against the requirements of GLBA and have taken immediate action to remediate
any identified deficiencies.
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DJA EMPLOYEE SPOTLIGHT
Melissa (Mel) Elmore
Manager of Electronic Processing
Melissa, or Mel as we call her here at DJA, has been with DJA for nearly 12 years and manages
both our Electronic Data Processing Department, as well as our Clerical Processing Team. Mel
is responsible for a wide variety of tasks, including providing managerial guidance to her
teams, offering electronic processing support internally and externally to DJA clients, as well
as maintaining operations of data distribution.
Mel enjoys pursuing a problem head on and researching for an effective solution. With a
wealth of knowledge across several areas of the company, she is a resource for many when
issues arise. Additionally, Mel likes helping the clients with their ERR and Gainful Employment reporting. Earning her
degree in cosmetology at Xenon’s may not have become her full time career, but it is a hobby she still enjoys dabbling
with.
Outside of her time at DJA, Mel is an outdoor enthusiast. She can often be found riding horses, rock climbing and playing
with her dogs.

Kelly Wilks
Manager of Financial Aid Quality Control Specialists
Kelly is nearing her 10th year at DJA. Kelly has a key role at DJA as the Manager of our
Financial Aid Quality Control Specialists. She is responsible for auditing the performance of
the FAQC team, as well as ensuring the compliance of financial aid procedures. With a
superb leadership style, Kelly empowers her team to provide the excellent quality control
and customer service DJA takes pride in.
Kelly likes leading her team and finding new and creative ways to strengthen their success
and unity. Kelly still enjoys working closely with the DJA clients and assisting them with
problem solving, accuracy and compliance. With a degree in Business Finance from Kansas State University, it is no
wonder that Kelly also excels at the calculations component of her position.
When she isn’t here at DJA rallying her team, Kelly can be found spending time with her large family, including her 16
grandchildren. She and her husband love traveling with friends and taking in all the sights to see. Kelly also finds great
joy joining in on mission trips with her church to the Philippines.
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COMPLIANCE CORNER
MASTER PROMISSORY NOTE (MPN) – NEW AUDIT GUIDE
The New Audit Guide requires that auditors determine if the school used a multi-year MPN. If so, the auditor
will review, evaluate and document the school’s procedures for the confirmation process for subsequent year
loans and determine if USDE guidelines are met. They will ascertain if:
 The multi-year option of the MPN has not expired.
 The school has evidence that a confirmation process that meets USDE guidelines was performed for the student to
accept or decline the loan.

Loans may no longer be made under an MPN after the earliest of—
 The date the school receives the borrower's written notice that no further loans may be made;
 One year after the date the borrower signed the MPN, if no disbursements are made under that MPN; or
 Ten years after the date the borrower signed the MPN, except that a remaining portion of a loan may be disbursed
after this date.

A school may use a single MPN as the basis for all loans borrowed by a student or parent borrower for
attendance at that school. If a school is not authorized by the Secretary for multi-year use of the MPN, a student
or parent borrower must sign a new MPN for each academic year.
Schools choose whether to use a multi-year or single-year option of the MPN. If the MPN is used as a multiyear note, a new MPN is not required for subsequent loans. However, your school must use a confirmation
process (either active or passive) for subsequent loans, and the borrower must receive a Plain Language
Disclosure, at or prior to the disbursement of any subsequent loans provided under an existing MPN. (The Plain
Language Disclosure is usually sent to the borrower by the USDE.) If the MPN is not used as a multi-year note,
a borrower completes a new MPN for each subsequent loan period. Note that one common reason a multi-year
MPN may be changed to a single year note is the case of a Direct PLUS Loan that has an endorser.
The timing of a loan notification varies depending on whether a school obtains affirmative confirmation from a
student that she wants a loan or accepts the grant. Under affirmative confirmation a school obtains written
confirmation of the types and amounts of Title IV loans a student wants for the period of enrollment before the
school credits the student’s account with those loan funds.
This notification must be sent



if the school obtains affirmative confirmation, no earlier than 30 days before and no later than 30 days after
crediting the student’s account; or
if the school does NOT obtain affirmative confirmation, no earlier than 30 days before and no later than 7 days
after crediting the student’s account.
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If the borrower wishes to cancel all or a portion of a loan, loan disbursement he must inform the school. A
school must return the loan or grant, cancel it, or do both, provided that the school receives the loan cancellation
request within the following time frames:



If the school obtains affirmative confirmation from the student, by the later of the first day of a payment period or
14 days after the date the school notifies the student or parent of her right to cancel all or a part of a loan or grant.
If the school does not obtain affirmative confirmation from the student, within 30 days of the date the school
notifies the student or parent of his right to cancel all or a part of a loan.

If a school receives a borrower’s request for cancellation outside of the period during which the school is
required to cancel the loan, grant, or loan or grant disbursement, the school has the option of canceling and
returning the loan or grant. In the case of a loan, if a school declines to return a disbursement, the school should
direct the borrower to contact the borrower’s assigned loan servicer.
The school must inform the student or parent in writing of the outcome of any cancellation request. Schools
should not return loan funds on a borrower’s behalf if more than 120 days have elapsed since the funds
were disbursed.
Documentation of the confirmation process for each academic year in which the school uses the multi-year
feature of the Master Promissory Note. This may be part of the borrower’s file, but acceptable documentation
can also include a statement of the confirmation process that was printed in a student handbook or other
financial aid publication for that school year. The documentation may be kept in paper or electronic form. There
is no retention limit for this documentation; you must keep it indefinitely because it may affect the
enforceability of loans.

DJA CALENDAR
DJA MONTHLY WEBINARS
Satisfactory Academic Progress - Wednesday, April 4, 2018: 11 a.m. CST
NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone
equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php
Webinars are free to clients. There is a fee for all others who may be interested in joining us for these
presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email
Kim Onderek at konderek@gotodja.com. After registering, you will receive the log-in information. Questions
can be directed to Kim by email or by calling toll free at 1-800-242-0977.
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2018 DJA WEBINAR SCHEDULE
APR 4
MAY 2
JUN 6
JUL 11
AUG 1
SEPT 5
OCT 3
NOV 7
DEC 5

Satisfactory Academic Progress
Return of Title IV Funds (Including LOA)
General Participation Requirements
Campus Crime Report
Entrance and Exit Counseling
Cash Management
Enrollment Reporting Using NSLDS
Program Integrity (Audits, Program Review)
1098-T Reporting
ANNUAL DJA FINANCIAL AID TRAINING – APRIL 23, 2018

The DJA Annual Training Session will be held on Monday, April 23, 2018 at Harrah’s North Kansas City
Casino and Hotel located at One Riverboat Drive, Kansas City, MO. If you have not yet made plans to join us,
please do so ASAP. We are looking forward to spending the day with you!
Registration will be from 7:30 a.m. to 8:00 a.m. with complimentary coffee and pastries in the morning. We
will start promptly at 8:00 a.m. this year. This session is free to DJA clients. All attendees will need to
register in advance by contacting Kim Onderek via email at konderek@gotodja.com or by calling (800)
242-0977. Please book your hotel rooms as soon as possible. DJA will not have a room block available this
year as the rates are comparable to booking online. You can book rooms at the following link.
https://www.caesars.com/harrahs-kansas-city
The finalized agenda includes the following topics:











Preview – DJA Financial Aid Management Software
Regulation Updates
Apportioning Tuition & Fees
o Books and Supplies
Year-Round Pell
2018/2019 FAFSA Changes & Verification
Annual Audits
o 90/10 Calculating and Reporting
o DJA and School Responsibilities
Program Reviews
o Consumer Information
SULA Reporting
o Correct Reporting of Published Program Length
Cybersecurity
Campus Security

Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

