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Season’s Greetings! 
 

It is our pleasure this Holiday Season to 
extend to you  

our warmest greetings and  
best wishes for a Happy Holiday and a 

prosperous New Year. 
 

Celebrate, Be Merry and Have Fun! 
 

orah John, President 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

IMPORTANT DATES:  
 

March 2 

Employee Appreciation Day 

 

March7 

DJA Webinar: Administrative 

Capability 

11:00 a.m. CST 

 

March 11 – Don’t forget! 

 
 

April 6  

GE Template Deadline 

 

April 23 – Save the Date! 

DJA Annual Client Training 

Kansas City, MO 

 

IN THIS ISSUE: 
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As we approach our 30 year anniversary in September of this year, I hope 

to reach a lot of people to whom I owe thanks; not only our working team 

within the company but also the many clients & colleagues who have been, 

and continue to be, a great part of our success. Beginning with this 

month’s edition of the DJA Monthly Newsletter, I plan to highlight and 

offer my sincere thanks to those who, through the years, have helped DJA 

grow our reputation as one of the top companies in the financial aid 

services industry. 

 

DJA’s foundational philosophy is to provide personalized service with 

professional results. Personal, responsive and proactive service have been 

the company’s trademark for almost 30 years. You can have confidence in 

the expertise and accessibility of our financial aid services.  

 

With DJA, your institution will have a valuable system of checks and 

balances on your financial aid administration, which may limit your 

liability in a program review or audit. 

 

If you are a new school already approved by an accrediting agency, but not 

yet approved for Title IV funding, DJA offers USDE certification and 

eligibility assistance. Based on our years of experience, this assistance can 

often prevent a long, frustrating wait for eligibility and certification 

information. 

 

To learn more about how DJA's services benefit Title IV schools, simply 

contact Kristi Cole, Director of Client Services, or Deborah John, 

President, at (800) 242-0977. 

 

Let us walk you through the services we offer to assure your peace of mind. 

 

 

Thank you and until next time, have fun! 

Deborah John, President  
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WHAT OUR CLIENTS SAY 
 

“QUICK TURNAROUND” 
“We have been processing with DJA for over 8 years and have always been impressed by their commitment 
to customer support and client education.  Their training webinars, annual seminars, and monthly 
newsletters have kept our staff fluent in the ever-changing world of financial aid.  We process electronically 
with DJA and experience a quick turnaround time on our award letters and payments.  As the Director of 
Financial Aid and Compliance of our multiple institutions, I feel secure with DJA as our servicer.” 
 

Peggy Rogers – Director of Financial Aid and Compliance 
Dallas, Texas 
 
 

 
 
 
“TIMELY AND ACCURATE INFORMATION” 
My name is Lori Erwin and I am the Corporate Director of Financial Aid with Education Futures Group.  I 
first met Deborah 6 years ago when she was one of my interviewers for this position!  As I was coming into 
this position from a very specialized area of FA, Deborah and her team quickly became a very key part to my 
learning and growth.  The team has always provided me with timely and accurate information and allowed 
me the privilege of some very passionate discussions.   Over the years I have come to know the team as a 
great support for any question I may have and also a fine group of friends with which to share laughter. 
 
Lori Erwin - Corporate Director of Financial Aid 
Education Futures Group, LLC 
Richardson, Texas  
 

 
 
 
“PEACE OF MIND” 
“When I think of DJA, I think of the peace of mind I have in knowing our files are completed accurately and 
our schools are in compliance with current USDE regulations. That's no small feat these days! We have had 
DJA as our servicer for over twenty years now and as President of our schools, I appreciate that things 
continue to run smoothly. I know if I have any questions, or need items for an upcoming audit, I can count on 
DJA to get me the information immediately.  I would highly recommend DJA as a financial aid servicer to any 
institution.” 
 
Andrew Oswald, President ISB 
Des Moines, Ankeny, Ottumwa, Marshalltown and 
Sioux City  
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DRAFT COHORT DEFAULT RATES RELEASED 
 

The FY 2015 3-year draft cohort default rates were released on February 26th.  These draft rates are released to 

give you a chance to review and challenge any data that you feel is incorrect. You have 45 days from the release 

of the draft rates to submit a challenge.  If the school does not challenge draft cohort default rate data that the 

school believes is incorrect, the school forfeits the right to submit certain types of adjustments and appeals when 

the official cohort default rates are released.  

Although there are no sanctions or benefits associated with a draft cohort default rate, it is important to review 

the data used to calculate the rate for accuracy because this data forms the basis of a school’s official cohort 

default rate! 

 

The cover letter contains basic information for your school regarding draft rates, including deadline information 

for the challenge process.  After the release of the draft rates, you have an opportunity to review the draft data 

and, if necessary, work with the data manager responsible for the loans to correct any errors. Schools need to 

send Incorrect Data Challenges to the data manager within 45 days of the timeframe begin date. The “timeframe 

begin date” is the sixth business day after the draft rates are officially released. 

 

To interpret the information contained in the Loan Detail Report use Chapter 2.3 of the Cohort Default Rate 

Guide. The entire Guide is available at the Operations Performance Division's Web site at 

https://ifap.ed.gov/DefaultManagement/guide/attachments/CDRMasterFile.pdf 

 

If you have any questions about the FY 2015 draft school cohort default rate process that are not addressed in 

the Cohort Default Rate Guide, please contact the Operations Performance Division at (202) 377-4259 or via 

email at fsa.schools.default.management@ed.gov.  

 

 

 

BEGIN DATES FOR APPEALING FY 2015 3-YEAR DRAFT COHORT DEFAULT RATES 
 

The time period for appealing the FY 2015 3-Year Draft Cohort Default Rates begins on Tuesday, March 6, 

2018 for all schools. 

 

All Incorrect Data Challenges (IDC) must be made through the eCDR Appeals application.  Participation Rate 

Index Challenges (PRI) will continue to be submitted via hard copy. As a reminder, eCDR Appeals is a web-

based application that allows schools to electronically submit certain challenge and adjustment requests during 

the specified timeframes. The application also allows data managers (guaranty agency or Federal Loan 

Servicer) and Federal Student Aid personnel to electronically view and respond to these challenge/adjustment 

requests.  The application tracks the entire life cycle of each request from the time the case is submitted until the 

time a decision is made and the case is closed. 

In order to complete an adjustment or appeal, you may need data manager’s contact information.  The various 

Data Manager codes for loans included on a school's loan record detail report and detailed repayment 

information can be found in a list at https://ifap.ed.gov/drmaterials/NumericalDataMgrContacts.html. For 

https://ifap.ed.gov/DefaultManagement/guide/attachments/CDRMasterFile.pdf
mailto:fsa.schools.default.management@ed.gov
https://ifap.ed.gov/drmaterials/NumericalDataMgrContacts.html
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additional information on a particular data manager, click on the data manager numerical code, and you will be 

directed to the data manager list. The list contains the name, address, telephone number, e-mail, and Web site 

information for the data manager code specified on your school's loan record detail report. 

 

 

TRANSITION FROM PAPER G-845 FORM TO AN ELECTRONIC CONFIRMATION PROCESS 

In April 2018, Federal Student Aid (FSA) plans to transition from the Department of Homeland Security-United 

States Customs and Immigration Services (DHS-USCIS) paper Form G-845 (for third step verification) to an 

electronic process via DHS’ Systematic Alien Verification for Entitlements (SAVE) system.  

FSA is currently in the process of completing final operational tasks required to transition authorized school 

users to the electronic process by the end of April 2018. 

DHS-USCIS is going paperless on May 1, 2018. DHS will reject (return to sender) all Forms G-845 received on 

or after this date. To avoid rejected Forms, schools are instructed to stop mailing Forms G-845 to DHS 

beginning on April 24, 2018. On that date, schools must hold all third step requests until their SAVE system 

access is activated.  

Access to the SAVE System 

Following FSA’s standard method of assigning user access to systems, FSA will provide each Title IV-eligible 

institution log-on credentials to access the SAVE system. An electronic announcement will be posted to notify 

schools when the SAVE system log-on credentials have been issued.   

Each Primary Destination Point Administrator (PDPA) with Central Processing System (CPS) access will be 

assigned a SAVE user ID and temporary password. PDPAs can retrieve their SAVE system log-on credentials 

by accessing the SAIG enrollment website at (https://FSAWebenroll.ed.gov), and then navigating to the 

“Manage your SAIG Mailboxes” screen. Using their log-on credentials, PDPAs will establish their SAVE 

account on the SAVE website.   

PDPAs will act as custodian of SAVE system user IDs at their institution, assigning subordinate user IDs to 

authorized users (Financial Aid Administrators (FAAs)); doing so will allow FAAs access to the SAVE system, 

including submission of third step verification requests.   

Using the SAVE System  

Upon receiving log-on credentials, FAAs can log on to the SAVE system, and submit third step DHS 

Verification requests for eligible noncitizen students with minimal data entry. FAAs can upload the student-

provided immigration document(s) to the student’s record and then submit the verification request. 

https://fsawebenroll.ed.gov/
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SAVE will provide the student’s immigration status response through SAVE in three to five business 

days.  This status response will appear as text such as, “Lawful Permanent Resident” or “Refugee”; FAAs will 

determine the student’s eligibility for Title IV funds by comparing the SAVE immigration status response with 

eligibility responses in Volume I, Chapter 2 of the FSA Handbook, as is the current procedure. 

SAVE System Resources 

A new link will be established on the Information for Financial Aid Professionals (IFAP) website (“DHS-

SAVE, Eligible Noncitizen”) in March 2018. It will be a repository for all electronic announcements, SAVE 

system instruction documents, and other information related to eligible noncitizen issues. 

 

REMINDER TO MAINTAIN AN ACTIVE REGISTRATION IN SAM 

To be eligible for federal awards, you must have an active SAM registration. It is your responsibility to keep 

your registration current. If you have existing awards with the government, you must renew your SAM 

registration annually to ensure continued payments. 

 

SAM is an official website of the U.S. government. There is NO FEE to register or maintain your SAM 

registration. 

 

To update or renew your registration, follow these instructions:  

1. Go to www.sam.gov and log in.  

2. Select Entity Registrations from the sub-navigation menu on the My SAM page. 

3. Select Existing Entity Registrations from the Entity Registrations menu. 

4. Select the entity you want to update from the Entity List, or search for the entity then select it. 

5. Select Update Entity from Registration Details for Complete Record. 

6. Complete your registration update by following the on-screen instructions. 

7. Select Submit at the very end. You will see a confirmation message on the screen when you submit your 

renewal. 

 

HELPFUL TIPS 

1. Plan ahead! U.S. registrations must go through Taxpayer Identification Number (TIN) validation. All 

registrations must go through Commercial and Government Entity (CAGE) Code validation. Together, these 

processes can take up to 12 business days after you submit your registration. While the average is much faster, 

allow time for these external processes and begin your renewal now. 

 

2. Get FREE help at https://www.sam.gov on the Help page where you will find the full SAM User Guides, 

Quick Start Guides, Helpful Hints, Webinars, and answers to Frequently Asked Questions. 

https://ifap.ed.gov/ifap/byAwardYear.jsp?type=fsahandbook
https://ifap.ed.gov/ifap/
http://www.sam.gov/
https://www.sam.gov/
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3. Check your registration status at any time. Go to https://www.sam.gov/ and select Check Status. Enter your 

DUNS Number or CAGE Code to quickly check your progress. 

 

Remember, this process is entirely FREE to you. It is FREE to register in SAM. It is FREE to get help with 

your registration. Contact our supporting Federal Service Desk at www.fsd.gov, or by telephone at 866-606-

8220 (toll free) or 334-206-7828 (internationally), for FREE help with this registration. 

 

In addition, if you are located in the U.S. and its outlying areas, you can also get FREE support from your local 

Procurement Technical Assistance Center (PTAC), an official resource for government contracting assistance. 

Go to http://www.aptac-us.org/ to find your closest PTAC. 

 

The System for Award Management (SAM)  

http://www.sam.gov/ 

 

 

 

 

 

 

 

DJA EMPLOYEE SPOTLIGHT 
 

Rhonda Brack 
Manager of Quality Control 

 
Rhonda has been a part of the DJA team for 21 and a half years and counting. In her 
tenure at DJA, she has seen a lot of changes in the industry and has developed a vast 
understanding of financial aid regulations and administration. As an integral member of 
our management team, Rhonda is responsible for crosschecking award letter 
calculations and file reviews, as well as managing several DJA accounts.  
 
Rhonda enjoys creating relationships with her clients and seeing how a strong team 
between DJA and the client can help effectively serve the students. With a degree in 
Accounting from Bethany College, Rhonda also has become the inter-office expert on 
tax regulations.  

 
In her spare time, Rhonda can be found enjoying family time with her husband and two children, as well as spoiling her 
precious granddaughter, Elayna.  Her hobbies include watching the University of Kansas Men’s Basketball team and 
attending various Big 12 conference events. She plans to go to the NCAA tournament, in Wichita, in March to cheer on 
her Jayhawks! Rock Chalk! 

https://www.sam.gov/
http://www.fsd.gov/
tel:866-606-8220
tel:866-606-8220
tel:334-206-7828
http://www.aptac-us.org/
http://www.sam.gov/
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Margaret Butler 
Manager of Financial Aid Audits   

 
Margaret will also be celebrating her 20th year here at DJA in June of this year. 
Margaret is a key player in the numbers game here at DJA; she enjoys working the 
client audits and ensuring everything balances correctly. As a member of our 
management team, Margaret is responsible for reviewing everything from award 
letter calculations and file reviews to Return to Title IV calculations and refunds. 
Additionally, Margaret is our in- house NSLDS expert and manages the System 
Generated ISIR’s.  
 
Margaret enjoys teaming up with the DJA clients to produce completed and accurate audits, as well as answering NSLDS 
questions. Margaret enjoys both numbers and problem solving, making financial aid the ideal industry for her! 
When not working hard at DJA, Margaret can be found spending time with her family, especially her granddaughters. 
She loves singing in her church choir and watching sports of all kinds. Her favorites are Notre Dame football, Duke 
basketball and the Pittsburgh Steelers.  Margaret also is a huge fan of the Olympics. 

 
 
 

Kristi Cole 
Director of Client Services 

 
This month, Kristi is celebrating her 20th year with DJA.  As part of our management 
team, Kristi is responsible for expanding sales of DJA services, seeing clients through 
their transition to DJA, and assisting new schools with their application to participate 
in Title IV. Additionally, Kristi ensures student awards are calculated accurately and 
records are compliant with Title IV regulations.  As a seasoned veteran of DJA, the 
team routinely looks to Kristi for guidance.  
 
Kristi enjoys exhibiting, visiting with schools, and speaking at conferences such as 
AACS, CAPPS, and Regions PCCS.  Prior to DJA, Kristi worked in International 
Admissions at Wichita State University while obtaining her degree in Business 
Management.  Go Shockers! 

 
When not working, Kristi likes to spend time with her husband and four children and watch reruns of her favorite show, 
Golden Girls. 
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COMPLIANCE CORNER 

COMPLIANCE CALENDAR for INSTITUTIONAL REPORTING AND DISCLOSURE 
REQUIRMENTS  

Appendix F – Institutional Reporting and Disclosure Requirements for Federal Student Assistance Programs in 

the 2017-2018 Federal Student Aid Handbook provides institutions with a comprehensive summary of reporting 

and disclosure requirements related to the Higher Education Act (HEA). 

In general, reports are submitted to the Department of Education, and disclosures are made to students and the 

public.  However, in some cases—for example, the Campus Safety and Security Survey—information must be 

provided to both as well as to the institution’s faculty and staff.  

Note: The following charts contained in this newsletter are intended as a quick reference to the due dates 

for the required reporting and disclosure requirements.   

It is important that you download a copy of Appendix F for details of the statutory or regulatory authority, a 

brief description of what is required in each report/disclosure and any other pertinent information, the due 

date, the method of transmittal or distribution, and the recipient of the report/disclosure.  

REPORTS 

NAME  DUE DATE 

Annual Security Statistics 
The date in the letter the Department sends to the 
school in the summer 

Athlete Completion and Graduation Rates - This 

report is also a required disclosure.   July 1 (for the period ending Aug 31 of the previous year) 

  Audits 

 

Six months after the end of the institution’s fiscal year 

Cash Management Contract URLs 
After posting the relevant information on the school’s 
website 

Equity in Athletics Disclosure Act – EADA - This 

report is also a required disclosure.   October 15 

Fire Safety Statistics 
The date in the letter the Department sends to the 
school in the summer 

FISAP (Fiscal Operations Report and Application to 

Participate)   October 1 

Foreign Sources and Gifts January 31 or July 31 (the most recent from the event 

triggering the report 

Gainful Employment Data October 1 after the end of the award year 
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IPEDS (Integrated Postsecondary Education Data 

System) surveys 

Exact dates may change from year to year. 

February: Student Financial Aid; Graduation Rates; 

200% 

Graduation Rates; Admissions.  

April: Fall Enrollment; Finance; Human Resources; 

Academic Libraries. 

October: Institutional Characteristics; Completions; 

12-month Enrollment 

Teacher Preparation Program Report (Title II) - This 

report is also a required disclosure. 

April 30: Institutions report to their state. 

October 31: States submit their annual report to the 

Department 

DISCLOSURES  

NAME DUE DATE 

Academic Programs Available upon request or published in material 

Accreditation, Approval, and/or Licensure Available upon request or published in material 

Annual Security Report October 1 

Athletic Completion and Graduation Rates Provided when an offer is made of athletically related 

student aid 

Career and Placement Services None specified 

Cash Management Contracts September 1, 2016, for initial posting of the contracts 

and thereafter no later than 60 days following the 

most recently completed award year. For certain 

additional information, September 1, 2017, and 

thereafter no later than 60 days following the most 

recently completed award year. 

Completion/Graduation and Transfer-out Rates Disclosed annually but no specific date 

Contact Information for Assistance in Obtaining 

Institutional or Financial Aid Information 

Available upon request or published in material 

Copyright Infringement Policies and Sanctions Annually 

Cost of Attendance Available upon request or published in material 

Crime Log Available for public inspection upon request 

Disability Services and Facilities 

 

Available upon request or published in material 

Drug and Alcohol Abuse Prevention Program Review Biennially 

Drug and Alcohol Prevention Materials 

 

Annually 

EADA Report October 15 
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Federal Student Financial Aid Penalties for Drug Law 

Violations 

Upon enrollment and upon any drug-related 

conviction while receiving Title IV funds 

  

Fire Log Available for public inspection upon request 

Fire Safety Report Annually 

Gainful Employment Program Disclosures 

 

Most recent version must have been posted online by 

July 1, 2017 

Information for Crime Victims About Disciplinary 

Proceedings 

Upon request 

Job Placement Rates Available upon request or published in material 

Missing Person Policy October 

Net Price Calculator Available on Website - Annually 

Privacy of Student Records – Family Educational Rights 

and Privacy Act (FERPA) 

Annually 

Retention Rates Available upon request or published in material 

Refund Policy, Withdrawal, and Return of Title IV 

Financial Aid 

Available upon request or published in material 

Student Body Diversity Available upon request or published in material 

Student Activities Available on Website - None specified. 

Student Financial Aid Information 

 

Available upon request or published in material 

Text Book Information Available on website for each class 

Transfer of Credit Policies Available upon request or published in material 

Types of Graduate/Professional Education in which the 

Institution’s Graduates Enroll 

Does not occur on an annual or periodic basis must 

be continuously available and kept current. 

Vaccinations Policy Does not occur on an annual or periodic basis must 

be continuously available and kept current. 

Voter Registration Forms 120 days before deadline to vote 

 

DISCLOSURES RELATED TO LOANS 

NAME DUE DATE 

Code of Conduct 

Does not occur on an annual or periodic basis must be 
continuously available and kept current. 

Disclosures Related to End of Perkins Loan 
Before a school makes a first disbursement of a 
Perkins loan 

Disclosure of Repayment Information about Perkins 
Loans 

Shortly before borrowers cease at least half-time study 
or during exit counseling 
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Entrance Counseling Prior to first disbursement 

Exit Counseling Prior to student attending less than half time 

Preferred Lender Disclosures Annually updated 

Private Loan Disclosures 
Prior to borrowing. Upon request for self-certification 
form 

State Grant Assistance By point of application 

 

 

 
   

DJA CALENDAR 
DJA MONTHLY WEBINARS 
  

Administrative Capability – Wednesday, March 7, 2018: 11 a.m. CST 

Satisfactory Academic Progress - Wednesday, April 4, 2018: 11 a.m. CST 

 

NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone 

equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php 

Webinars are free to clients.  There is a fee for all others who may be interested in joining us for these 

presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email 

Kim Onderek at konderek@gotodja.com. After registering, you will receive the log-in information. Questions 

can be directed to Kim by email or by calling toll free at 1-800-242-0977.  

 

2018 DJA WEBINAR SCHEDULE 
 

MAR7  Administrative Capability 

APR 4  Satisfactory Academic Progress 

MAY 2   Return of Title IV Funds (Including LOA) 

JUN 6  General Participation Requirements 

JUL 11  Campus Crime Report 

AUG 1    Entrance and Exit Counseling 

SEPT 5   Cash Management 

OCT 3    Enrollment Reporting Using NSLDS 

NOV 7    Program Integrity (Audits, Program Review) 

DEC 5    1098-T Reporting 

 
 

http://www.worldtimezone.com/time-usa12.php
mailto:konderek@gotodja.com
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ANNUAL DJA FINANCIAL AID TRAINING COMING IN APRIL 2018 
 

Be sure to mark your calendar for the Spring DJA Financial Aid Training Session, scheduled on Monday, April 

23, 2018 at Harrah’s North Kansas City Casino and Hotel located at One Riverboat Drive, Kansas City, MO.   

 

Registration will be from 7:30 a.m. to 8:00 a.m. with complimentary coffee and pastries in the morning.  We 

will start promptly at 8:00 a.m. this year.  This session is free to DJA clients.  All attendees will need to 

register in advance by contacting Kim Onderek via email at konderek@gotodja.com or by calling (800) 

242-0977. 

 

Please book your hotel rooms as soon as possible.  DJA will not have a room block available this year as the 

rates are comparable to booking online.  You can book rooms at the following link. 

https://www.caesars.com/harrahs-kansas-city 

                                                   

We are in the process of fine tuning the agenda with lots of the information on current issues that you will want 

to know about.  It’s looking good and we know you won’t want to miss this! Here’s a sneak preview… 

 

 Regulation Updates and Processing Changes 

 2018/2019 Verification 

 Audits and Program Reviews 

o 90/10 Calculating and Reporting 

o USDE Consumer Information 

 Campus Security 

 Cybersecurity 

 150% Subsidized Loan Limit 

o Correct Reporting DL Information to NSLDS 

o Published Program Length 

 Apportioning Tuition & Fees 

o Books and Supplies 

 

We are excited to bring this training to you and look forward to seeing all of you again!   

 
 
 

 

 

 

 

 
 

 

 
Disclaimer:  The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid 

regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume 

no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.  

mailto:konderek@gotodja.com
https://www.caesars.com/harrahs-kansas-city

