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NOVEMBER 2017 NEWSLETTER 
 

 

all of us at DJA, we send our 
warmest wishes for an especially bright and 
beautiful holiday season to all of our friends, 
clients and their families. 
 

Celebrate, Be Merry and 
Have Fun! 

 
Deborah John, President 
   

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

IMPORTANT DATES:  
 

November 1 

DJA Webinar 

Program Integrity 

11:00 a.m. CST 
 

November 5 

Don’t Be Late Monday! 

 
 

November 11 

Veteran’s Day 

 
 

November 15 

Special Webinar – The New 

Audit Guide: 10-12 CST 
 

November 24 & 25 

Thanksgiving - DJA Closed  
 

November 29 – December 2 

FSA Conference 

 

IN THIS ISSUE: 
 

 Cyber Advisory Alert 
 

 Borrower Defense Delayed 
 

 Heroes Act 
 

 NSLDS/ERR Updates 
 

 PLUS & “Credit Freeze” 
 

 TG Confirmation 
 

 Changes to 17/18 IPEDS  
 

 DJA Calendar 

 
 

 

 

 

Have you had a chance to attend our monthly webinars?   These webinars are 
designed to keep you up to date on current regulations and requirements that will 
help your school stay in compliance. DJA monthly webinars begin at 11:00 a.m. 
CST, on the first Wednesday of each month, and normally last about an hour. We 
also offer supplemental webinars throughout the year to cover “hot” topics as 
they develop. 
 
In fact, mark your calendars, because I will be presenting a webinar on 
Wednesday, November 15th, that will cover the New Audit Guide.  There are some 
rather drastic changes for the audit process!  Do you know what to expect for 
your next audit?   The Guide is effective for audit periods beginning after June 30, 
2016, so these changes were effective for schools with a year-end of June 30, 2017 
or later.  Audits now require a significant increase in sample files and much more 
information from the school.  As a result, this may affect the time frame for your 
audit and you will also need to be prepared for an inevitable increase in fees from 
your auditor.  This webinar is scheduled for 10:00 a.m. to 12:00 p.m. This is 
important information for your school, so please don’t miss this webinar! 
 
Another important hot topic is 18/19 Processing and Verification.  This webinar 
will be presented on Wednesday, December 13th and is scheduled for 10:00 a.m. 
to 12:00 p.m. as well, so plan accordingly! 
 
DJA will be closed on Thursday, November 24th and Friday November, 25th for the 
Thanksgiving Holiday.   
 

 
Thank you and until next time, have fun!  
Deborah John, President 
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VETERANS DAY FEDERAL HOLIDAY PROCESSING 
 
DJA will be open and continue to process, but because the Veterans Day federal holiday falls on Saturday, federal offices 

as well as some Title IV processors and contact centers will be closed on Friday, November 10, 2017 (the day before 

Veterans Day) to observe the federal holiday. DJA will be open, and the Central Processing System (CPS) will accept data 

on Friday, November 10, 2017 but will not process data or send Institutional Student Information Records (ISIRs) until 

Monday, November 13, 2017.  

 

The Common Origination and Disbursement (COD) System will accept and process data from schools and send back 

responses/acknowledgments on Friday, November 10, 2017, but schools will not be able to receive any federal funds on 

that day. Requests for changes in funding levels and for funds will not be processed until Monday, November 13, 2017. 
 

Please see the attachment to this electronic announcement for the various FSA centers’ operation status on the 

holiday. https://ifap.ed.gov/eannouncements/102617VeteransDayHolidayFSACustomerServiceHours.html 

 

 

ALERT! - CYBERADVISORY - NEW TYPE OF CYBER EXTORTION/THREAT 
 
Schools have long been targets for cyber thieves and criminals.  A new threat now exists, where the criminals 

are seeking to extort money from school districts and other educational institutions on the threat of releasing 

sensitive data from student records.  While this new threat has thus far been directed only to K12, institutions of 

higher education should know that they are required to notify the Office of Federal Student Aid (FSA) of data 

breaches via email pursuant to the GLBA Act, and your Title IV participation and SAIG 

agreements.  Additional proactive tools for institutions of higher education are available at our Cybersecurity 

page on ifap.ed.gov. 

 

In some cases, these recent attacks included threats of violence, shaming, or bullying children unless payment is 

received. These attacks are being actively investigated by the FBI, and it is important to note that none of the 

threats of violence have thus far been judged to be credible.  At least three states had been affected at the time 

of this release on October 16, 2017.  The attackers are likely targeting districts with weak data security, or well-

known vulnerabilities that enable the attackers to gain access to sensitive data. This may be in the form of 

electronic attacks against school/district computers or applications, malicious software, or even through 

phishing attacks against staff or employees. 

 

IT Staff at Schools / Districts are encouraged to protect your organizations by 

1. conducting security audits to identify weaknesses and update/patch vulnerable systems; 

2. ensuring proper audit logs are created and reviewed routinely for suspicious activity; 

3. training staff and students on data security best practices and phishing/social engineering awareness; and 

4. reviewing all sensitive data to verify that outside access is appropriately limited. 
 

What to Do if This Happens to You  
If your organization is affected by this type of attack, it is important to contact local law enforcement 

immediately. Additionally, the PTAC website contains a wealth of information that may be helpful in 

responding to and recovering from this increasing threat of cyber-attacks. 
https://ifap.ed.gov/eannouncements/101617ALERTCyberAdvisoryNewTypeCyberExtortionThreat.html 

https://ifap.ed.gov/eannouncements/102617VeteransDayHolidayFSACustomerServiceHours.html
mailto:cpssaig@ed.gov?subject=Real%20or%20Suspected%20Data%20Breach
https://ifap.ed.gov/eannouncements/Cyber.html
https://ifap.ed.gov/eannouncements/Cyber.html
http://ifap.ed.gov/
http://ifap.ed.gov/ifap/WrapperServlet?link=https://gizmodo.com/hackers-lock-down-entire-school-district-with-threats-1818542996
http://ifap.ed.gov/ifap/WrapperServlet?link=http://www.desmoinesregister.com/story/news/crime-and-courts/2017/10/05/dark-overlord-hacker-johnston-schools-threats/735950001/
http://ifap.ed.gov/ifap/WrapperServlet?link=https://studentprivacy.ed.gov/
https://ifap.ed.gov/eannouncements/101617ALERTCyberAdvisoryNewTypeCyberExtortionThreat.html
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USDE DELAYS NEW BORROWERS DEFENSE TO REPAYMENT RULES UNTIL JULY 1, 2019  
 

After litigation brought against USDE’s delayed implementation of borrower defense to repayment rules issued in 

June, a notice of proposed rulemaking will further delay the effective date until July 1, 2019. In this latest addition 

to the Department’s guidance and decision to further delay implementation of the regulations, the Department 

explains that, on the basis of the requirements of the master calendar rule established within the HEA, the 

pending litigation, and the soon to begin negotiations, a further delay is required.   

 

For the July 1, 2017, postponement to be consistent with the HEA, the effective date must be July 1, 2018 (or 

July 1 of a later year).  Because the earlier delay did not establish a specific effective date, but is tied to the 

pending litigation, this new interim final rule provides the public and regulated parties notice that even if the 

litigation concludes before July 1, 2018, the final regulations will not take effect until that date consistent with 

the master calendar requirements. 

Given that the first negotiated rulemaking session is scheduled for November 13—15, 2017, USDE cannot 

complete the negotiated rulemaking process and the development of revised regulations by November 1, 

2018.  Under the master calendar, a regulatory change that has been published in final form on or before 

November 1 prior to the start of an award year—which begins on July 1 of any given year—may take effect 

only at the beginning of the next award year, or in other words, on July 1 of the next year.  In light of this 

requirement, the regulations resulting from negotiate rulemaking could not be effective before July 1, 2019. 

 

The USDE seeks comments on this interpretation and decision and has provided a one-month period for all 

interested parties to provide written comment on or before November 24, 2017. 

Until July 1, 2019, USDE would continue to process borrower defense claims under the existing regulations that will 

remain in effect during the delay so that borrowers may continue to apply for the discharge of all or a part of their 

loans. 

https://www.gpo.gov/fdsys/pkg/FR-2017-10-24/pdf/2017-22850.pdf 

 

 

HIGHER EDUCATION RELIEF OPPORTUNITIES FOR STUDENTS ACT OF 2003 (HEROES ACT) 
 

The waivers and modifications of statutory and regulatory provisions assist individuals who (1) are performing 

qualifying military service during a war or other military operation, or national emergency; (2) reside or are 

employed in an area that is declared a disaster area by any Federal State, or local official in connection with a 

national emergency; and 3) suffered direct economic hardship as a direct result of a war, or other military 

operation, or national emergency. Complete information is provided in the Federal Register notice at 

https://www.federalregister.gov/documents/2017/10/17/2017-22489/federal-student-aid-programs-student-

assistance-general-provisions-federal-perkins-loan-program 

 

Please note that, as a national emergency has not been declared in relation to any of the recent hurricanes, the 

waivers and modifications in the HEROES notice do not apply to individuals affected by those hurricanes. For 

information related to the impact of natural disasters on students, parents, student loan borrowers, 

https://www.gpo.gov/fdsys/pkg/FR-2017-10-24/pdf/2017-22850.pdf
https://www.federalregister.gov/documents/2017/10/17/2017-22489/federal-student-aid-programs-student-assistance-general-provisions-federal-perkins-loan-program
https://www.federalregister.gov/documents/2017/10/17/2017-22489/federal-student-aid-programs-student-assistance-general-provisions-federal-perkins-loan-program
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postsecondary institutions, and financial institutions that participate in the Federal student financial aid 

programs, please see https://ifap.ed.gov/ifap/disaster.jsp.  

 

The effective date of the waivers and modifications in the notice is September 29, 2017. 

 

https://ifap.ed.gov/eannouncements/102717RepublicationHEROESAct2003.html 

 

 
 
IMPORTANT NSLDS ENROLLMENT REPORTING UPDATES & REMINDERS 
 

New Enrollment Reporting Statistics Backup Detail Report 

 

A new report, which will be available by the end of this year, contains information on the students on the 

school’s Enrollment Reporting roster as of the ‘Start Date’ (the denominator when calculating Enrollment 

Reporting Statistics) and those students for whom NSLDS received program-level enrollment data between the 

‘Start Date’ and the ‘Evaluation Date’ (the numerator when calculating Enrollment Reporting Statistics). This 

report will allow schools to identify the students on which the most recent Enrollment Reporting Statistic was 

based.  

 

As a reminder, the Enrollment Reporting Statistics are used to generate Enrollment Reporting Compliance 

Notifications, outlined in an April 21, 2017 Electronic Announcement. Note: USDE has temporarily suspended 

sending Enrollment Reporting Compliance Notifications. The notifications will resume at some point after the 

report described above is available to schools. In the meantime, schools are encouraged to continue to monitor 

and improve their Enrollment Reporting Statistics. Compliance Exceptions that have been granted will still be 

valid when Enrollment Compliance Notifications resume, but all Exceptions will be re-evaluated on an annual 

basis based on the previous year’s statistics.  

 

TSM and FAH Requests No Longer Added to Enrollment Rosters 

 

NSLDS has stopped adding students to schools’ Enrollment Reporting rosters based on information from the 

Transfer Student Monitoring (TSM) and Financial Aid History (FAH) processes. While a school’s use of the 

TSM or FAH process is an indication of students’ enrollment at the school, recent enhancements have allowed 

NSLDS to more easily obtain information about transfer students. This change was made on August 21, 2017. 

 

NSLDS will continue to automatically add a student to a school’s roster when the student receives Title IV aid 

at the school, when the student indicates that he or she is enrolled at the school through the NSLDS Student 

Access website, when a school indicates through the NSLDS Professional Access website that the student is 

enrolled at a school, or when the student receives an in-school deferment based on enrollment at the school. 

Schools may continue to add students to rosters through the standard processes: online additions using the 

NSLDS Professional Access website, use of the Enrollment Spreadsheet Submittal process, and through batch 

processing. This change for Enrollment Reporting rosters has no impact to the school’s ability to make TSM or 

FAH requests for incoming students. 

 

https://ifap.ed.gov/ifap/disaster.jsp
https://ifap.ed.gov/eannouncements/102717RepublicationHEROESAct2003.html
https://ifap.ed.gov/eannouncements/042117NSLDSEnrollmentReportingComplianceNotifications.html
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Enrollment Reporting Reminders 

 

To improve the quality of the data on your Enrollment Reporting roster file, keep the following information in 

mind: 

1. At a minimum, schools are required to certify enrollment for all students who are included on their 

roster file within 15 days of the date that NSLDS sends a roster file to the school or its third-party 

servicer. 

2. Schools have the flexibility to set the schedule for the generation of their roster file. However, at a 

minimum, NSLDS will require that a roster be generated at least every other month. 

Schools or their servicers must report back to NSLDS on all of the students who are included in the roster file, 

even if that student never enrolled at the school, or is no longer enrolled at the school. The data on the roster is 

what NSLDS has as the most recently certified enrollment information. Report an appropriate status for all 

programs on your roster. NSLDS will remove the campus- or program-level enrollment for students after it has 

successfully processed the same campus- or program-level data with a “terminal” enrollment status twice 

(consecutively) with the same effective date. NSLDS calculates and publishes Enrollment Reporting Statistics 

on the third Wednesday of each month. 

 

NSLDS Enrollment Reporting Resources 

 

For more information about NSLDS enrollment reporting, refer to the November 2016 version of the NSLDS 

Enrollment Reporting Guide. Additional information is available in the NSLDS Reference Materials section of 

the IFAP website. 

 

https://ifap.ed.gov/eannouncements/100517NSLDSEnrollmentReportingUpdates.html 

 

 

CREDIT CHECK PROCESSING & “CREDIT FREEZE” 

As a result of recent data breach events and heightened security concerns, many consumers are understandably 

taking steps to protect their personally identifiable information (PII). One of those steps may be placing a 

“credit freeze” on their credit profile at one or more of the credit bureaus, which prevents further credit activity 

from occurring without additional consent.  

Because a credit check is part of the process when a borrower or endorser completes a Direct PLUS Loan 

Request or an Endorser Addendum on the StudentLoans.gov website, borrowers or endorsers with an active 

credit freeze may not be able to fully complete either process and may receive an error message when the credit 

check is run. The borrower or endorser must remove the credit freeze first; this action cannot be done by the 

school or Federal Student Aid. Note: Federal Student Aid can process an inquiry at two of the three main credit 

bureaus (currently Equifax and TransUnion). If a borrower or endorser places a credit freeze at only one credit 

bureau, Federal Student Aid could still receive a credit determination based on information provided by the 

secondary credit bureau.  

https://ifap.ed.gov/nsldsmaterials/NSLDSEnrollmentReportingGuide112216.html
https://ifap.ed.gov/nsldsmaterials/NSLDSEnrollmentReportingGuide112216.html
https://ifap.ed.gov/ifap/byYear.jsp?type=nsldsmaterials
https://ifap.ed.gov/eannouncements/100517NSLDSEnrollmentReportingUpdates.html
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Federal Student Aid implemented additional messaging on the StudentLoans.gov website on October 29, 2017. 

It states, ‘BEFORE YOU CONTINUE: If you have placed a security freeze on your credit file, you must lift or 

remove the freeze at each credit bureau before you continue”. The messaging informs borrowers and endorsers 

that those who have a credit freeze on their credit profile will need to remove it before completing a Direct 

PLUS Loan Request or the Endorser Addendum. Federal Student Aid encourages schools working with 

borrowers and endorsers who may receive an error during the credit check process to ask about a credit freeze 

as a possible cause for the error.  

Schools using the “Quick Credit Check” on the COD Web Site could experience an error or “timeout” response 

as a result of a borrower’s credit freeze. In some cases, Federal Student Aid will not be able to return a credit 

check response with the origination record and will reject the record with COD Reject Edit 996 (Invalid Value). 

Again, when troubleshooting a credit issue with a borrower or endorser, schools may want to see if the credit 

freeze situation may apply.  

 
CPS REPROCESSING – 2018-19 FAFSA ISSUE WITH INCORRECT TAX FILING STATUS 
 

Federal Student Aid (FSA) identified and has since corrected an issue on the 2018-19 FAFSA.gov website that 

caused incorrect information to be submitted to the Central Processing System (CPS) and displayed on the 

Student Aid Report (SAR) sent to applicants. Specifically, applicants may have been impacted if they initially 

indicated in the student section that they have “already completed” or “will file” an IRS income tax return and 

provided responses for subsequent financial questions in error, then returned to the first IRS income tax return 

completion question and changed their response to “not going to file.” When this scenario occurs, there is an 

issue where the logic that assigns blank responses to financial questions in response to the updated “not going to 

file” value is not functioning correctly.  

As a result, applicants impacted by this issue are receiving 2018-19 SARs that list an invalid Tax Return Filing 

Status value (such as “married, filing joint”) instead of the blank value that should be generated due to the “not 

going to file” response to the IRS income tax return question on FAFSA.gov.  

 

While the issue has since been corrected, FSA is developing a plan for the CPS to reprocess 2018-19 student 

records impacted by the issue. Monitor the Information for Financial Aid Professionals (IFAP) website for an 

additional electronic announcement detailing the upcoming reprocessing of impacted records.  

 

https://ifap.ed.gov/eannouncements/102617IssueAlert1819FAFSAgovIncorTaxFilStatusValueResolCPSReproc

essPlanned.html 

 

 

 

ACTIVE CONFIRMATION OF TG NUMBERS (SAIG MAILBOXES) AND ELECTRONIC SERVICES 
USER ACCOUNTS REQUIRED BY DECEMBER 15, 2017 
 

Every organization enrolled for a Student Aid Internet Gateway (SAIG) account is required to review and 

validate its assigned TG numbers and Electronic Services user accounts by December 15, 2017. This includes 

TG numbers (SAIG Mailboxes) with access to the NSLDS Professional Access website, the COD Web Site, the 

https://fafsa.gov/
https://fafsa.gov/
https://ifap.ed.gov/
https://ifap.ed.gov/eannouncements/102617IssueAlert1819FAFSAgovIncorTaxFilStatusValueResolCPSReprocessPlanned.html
https://ifap.ed.gov/eannouncements/102617IssueAlert1819FAFSAgovIncorTaxFilStatusValueResolCPSReprocessPlanned.html
https://nsldsfap.ed.gov/
https://cod.ed.gov/cod/LoginPage
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eCampus-Based (eCB) website, and all FAA Access to CPS Online and EDconnect user accounts. It also 

includes TG numbers enrolled for SAIG batch services for the National Student Loan Data System (NSLDS
®

), 

the Central Processing System (CPS), the Common Origination and Disbursement (COD) System, and the 

Financial Management System (FMS). 
 

Failure to accurately complete this process by December 15, 2017 will result in loss of access to Federal 

Student Aid data systems, including services such as Institutional Student Information Record (ISIR) 

deliveries, ISIR requests, Free Application for Federal Student Aid (FAFSA
®
) corrections, and NSLDS 

enrollment reporting and updates. 
 

Important Reminders: 

1.  

2. Every organization must review the services associated with each of its SAIG mailboxes (Destination 

Points/TG numbers) and Electronic Services accounts and provide active confirmation that enrolled staff 

continue to require their access to each listed service or system. It is a serious security violation to 

confirm access to a service or system if the individual no longer requires it. Similarly, an individual who 

no longer requires professional access to any Federal Student Aid data system, or who is no longer 

employed by the organization, must be deleted from the organization’s list. 

3. To perform the active confirmation process, each organization’s Primary Destination Point 

Administrator (DPA) must follow the steps outlined below for both the organization's SAIG mailboxes 

(Destination Points/TG numbers) and Electronic Services accounts. It is a two-step process. 

4. Third party servicers are also required to validate their organization’s SAIG mailboxes and Electronic 

Services accounts. Failure to do so will mean client schools risk losing access to batch services. Schools 

must work with their third party servicer to ensure the validation process is completed to avoid 

disruption in reporting services with Federal Student Aid data systems. 
 

The Primary DPA of the primary TG number (Destination Point/mailbox) must perform all of the steps to 

provide active confirmation for 1) the organization’s SAIG mailboxes (Destination Points/TG numbers) and 2) 

the organization’s Electronic Services accounts. 
 

The steps required and critical information can be found in this electronic announcement at: 

https://ifap.ed.gov/eannouncements/102317ActConfirmTGNumElectServUserAccntsby121517.html 
 

Contact Information 
If you have questions, contact CPS/SAIG Technical Support at 800/330-5947 (TDD/TTY 800/511-5806) or by 

email at CPSSAIG@ed.gov.  

 

DJA Clients:  DJA has validated all services attached to DJA’s SAIG mailboxes and all users with access 

under DJA.  You are reminded that your school’s DPA is responsible for all services/users attached to the 

school’s SAIG mailbox.  

 
 
 
 
 

https://cbfisap.ed.gov/ecb/CBSWebApp/
https://faaaccess.ed.gov/FOTWWebApp/faa/faa.jsp
https://ifap.ed.gov/eannouncements/102317ActConfirmTGNumElectServUserAccntsby121517.html
mailto:CPSSAIG@ed.gov
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VA DELAYS ACTION ON ETHICS RULE  
 

In September, the Department of Veterans Affairs (VA) published a notice of intent and request for comments 

in a federal register at: https://www.federalregister.gov/documents/2017/09/14/2017-19480/employees-whose-

association-with-for-profit-educational-institutions-poses-no-detriment-to-veterans.  This notice would have 

been applicable on October 16, 2017, without further notice, unless VA received significant adverse comments 

by that date. 

The VA intended to waive the application of Federal regulations for all VA employees who receive any wages, 

salary, dividends, profits, gratuities, or services from, or own any interest in, a for-profit educational institution 

in which an eligible person or veteran is pursuing a program of education under a VA education benefits 

program. 

One statute pertaining to for-profit educational institutions—38 U.S.C. 3683—was passed by Congress decades 

ago, before there were conflict-of-interest laws applicable to all Executive Branch employees, and was intended 

to prevent corruption in connection with VA's administration of benefits under VA education benefits programs. 

In current practice, however, that statute has illogical and unintended consequences, in that it requires the 

removal of any VA employee who has any connection to a for-profit educational institution that students attend 

under a VA education benefits program. As an example, a literal reading of the statute would require the 

removal of a VA lab technician who takes a class, on her own time and using her own money, at a for-profit 

educational institution that is also attended by students using VA education benefits. It would also require the 

removal of a VA physician who teaches an introductory biology class at such a school. The statute applies 

retroactively, in that it requires VA to remove employees who have no current connection to a for-profit 

institution but took or taught a class at one at any time during their VA employment. Applying this statute to 

VA employees who have not engaged in any real conflict of interest would be unjust and detrimental to VA's 

ability to serve veterans. 

However, ethics experts, Senate Democrats and major veterans groups criticized the move, with some saying 

the VA should issue waivers on a case-by-case basis, where warranted, instead of a blanket waiver. Veterans 

Education Success, a group that focuses on fraud and abuse of student veterans argued that it would allow 

employees at VA, which acts as a regulator of institutions receiving veterans' education benefits, to hold stock 

or receive gifts from those entities. 

The U.S. Department of Veterans Affairs dropped this controversial plan on Wednesday, October 11
th

 and has 

decided to delay action on the rule after receiving "constructive comments" about the plan. 

 

 

2018-2019 FINANCIAL AID SHOPPING SHEET 

In July 2012, the USDE released the Financial Aid Shopping Sheet format and asked institutions to voluntarily 

commit to supplying the Shopping Sheet to students. As of September 2017, more than 3,000 postsecondary 

institutions have reported their commitment to adopt the Shopping Sheet. A list of those institutions can be 

found at: www.ed.gov/financial-aid-shopping-sheet. 

https://www.federalregister.gov/documents/2017/09/14/2017-19480/employees-whose-association-with-for-profit-educational-institutions-poses-no-detriment-to-veterans
https://www.federalregister.gov/documents/2017/09/14/2017-19480/employees-whose-association-with-for-profit-educational-institutions-poses-no-detriment-to-veterans
https://api.fdsys.gov/link?collection=uscode&title=38&year=mostrecent&section=3683&type=usc&link-type=html
http://www.ed.gov/financial-aid-shopping-sheet
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You will find all the components needed to complete institutional Shopping Sheets (i.e., HTML specifications 

and the institutional metric data file, as well as the technical guide and a set of Frequently Asked Questions - 

FAQs), attached to this electronic announcement at 

https://ifap.ed.gov/eannouncements/102517FinAidShoppingSheet1819.html 

HTML Specifications:  

Institutions and their software providers may use the attached HTML specifications to produce and populate the 

Shopping Sheet, using the applicable fields from their existing data systems. For convenience, a PDF version of 

the Shopping Sheet is also attached.  

Institutional Metric Data File:  

The student information on the Shopping Sheet is populated using the applicable fields from institutions’ 

existing data systems. The data and information necessary to populate the institutional metrics section of the 

Shopping Sheet—the graduation rate, the loan repayment rate, and the median borrowing figures — are 

provided in the attached files. The institutional metrics data file is updated on an annual basis. Data used to 

populate the metrics on the Shopping Sheet comes from ED’s Integrated Postsecondary Education Data System 

(IPEDS) and National Student Loan Data System (NSLDS), through the College Scorecard. Therefore, accurate 

institutional reporting to IPEDS and to NSLDS is necessary to ensure that correct information is populated 

within the Shopping Sheet metric data file and, ultimately, made available to students. 

 

2018-2019 FAFSA ON THE WEB WORKSHEET & QUESTION 23 WORKSHEET  
 

The final versions of the 2018-2019 Free Application for Federal Student Aid (FAFSA
®
), 2018-2019 FAFSA on 

the Web Worksheet, and 2018-2019 Student Aid Eligibility Worksheet for Question 23 are now available in 

English and Spanish, in Portable Document Format (PDF).  

 

The PDF versions of the FAFSA are provided to the community as a resource that can be used as a training tool 

or for financial aid presentations. These PDF versions are also available on FAFSA.gov for submission to 

Federal Student Aid.  

 

Links to all documents are attached to this electronic announcement at: 

https://ifap.ed.gov/eannouncements/100317FAFSAWebWkshtStudAidEligWkshtforQuest231819.html 

 

 
2018-2019 FAFSA ON THE WEB PREVIEW PRESENTATION 
 

To assist the community with the 2018-2019 Free Application for Federal Student Aid form (FAFSA
®
) 

processing cycle, the attached Microsoft PowerPoint presentation contains information and screen shots 

pertaining to the 2018-2019 FAFSA on the Web (FOTW
®
) site. 

 

https://ifap.ed.gov/eannouncements/102517FinAidShoppingSheet1819.html
https://collegescorecard.ed.gov/
https://fafsa.gov/
https://ifap.ed.gov/eannouncements/100317FAFSAWebWkshtStudAidEligWkshtforQuest231819.html
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The purpose of the 2018-2019 presentation is to provide financial aid administrators (FAAs), mentors, and 

counselors with screen shots that can be used as a reference tool for the 2018-2019 FOTW site. You can use this 

information for internal staff training or for high school night presentations. 

 

All data used to create this presentation is test data and is intended to show examples of what the site looks like. 

In addition, detailed information about enhancements to FAFSA on the Web is provided in the 2018-2019 

Summary of Changes for the Application Processing System guide, which is available on the Information for 

Financial Aid Professionals (IFAP) website.  

 

The 2018-2019 Web Demonstration site is available at https://fafsademo.test.ed.gov. The demonstration site can 

be used as a training tool for your staff and for students and parents. You can access the demonstration site 

using eddemo as the User name and fafsatest as the Password. 

Attachments/Enclosures: 

2018-2019 FAFSA on the Web Preview Presentation, 7.39MB, 101 Pages 

 

https://ifap.ed.gov/eannouncements/101917FOTW20182019PreviewPresentation.html 

 

COMPLIANCE CORNER 

INTEGRATED POSTSECONDARY EDUCATION DATA SYSTEM (IPEDS)  
 

Compliance Notice: Mandatory Reporting Requirements for Institutions with Program Participation 

Agreements 

 

Section 490 of the Higher Education Amendments of 1992 (P.L. 102-325) requires that "institutions will 

complete surveys conducted as part of the Integrated Postsecondary Education Data System (IPEDS)…in a 

timely manner and to the satisfaction of the Secretary". Thus, reporting to IPEDS is mandatory for institutions 

that participate in or are applicants for participation in any Federal financial assistance program authorized by 

Title IV of the Higher Education Act of 1965, as amended (20 USC 1094, Section 487(a)(17)). 

 

All institutions are required to register for the 2017-18 data collection cycle. UserIDs and passwords for 2017-

18 were distributed to all institutions on August 9. Those with designated keyholders received information via 

email. All institutions for which there is no designated keyholder should have received a letter directed to the 

CEO containing registration information.  Institutions are encouraged but not required to complete Report 

Mapping, Institution Identification, and IC Header during the Registration period. Report Mapping (if 

applicable) and Institution Identification must be completed, and IC Header must be locked before the Fall 

surveys can be started. Report Mapping and IC Header are available until the end of the Fall collection. 

Institution Identification is available through Spring. On August 30, NCES reviewed the registration status of 

each institution. If an institution had not registered as of this date, a letter was sent to the CEO requesting 

appointment of a new keyholder.  

 

There are no deadline extensions available for the IPEDS survey components. 

 

https://ifap.ed.gov/eannouncements/092617SumofChgesfortheApplicationProcessSysGuide1819.html
https://ifap.ed.gov/eannouncements/092617SumofChgesfortheApplicationProcessSysGuide1819.html
https://ifap.ed.gov/ifap
https://ifap.ed.gov/ifap
https://fafsademo.test.ed.gov/
https://ifap.ed.gov/eannouncements/attachments/101917FOTW20182019PreviewPresentationAttach.pptx
https://ifap.ed.gov/eannouncements/101917FOTW20182019PreviewPresentation.html
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2017-18 Registration 
Fall 

6 weeks 
     Winter      

9 weeks 
Spring 

17 weeks 

Collection Opens August 9 September 6 December 13 December 13 

Collection Closes for 

Keyholders 
  October 18 February 14 April 11 

Collection Closes for 

Coordinators 
  November 1 February 28 April 25 

Components included 

Registration; 

Report 

Mapping; 

Institution ID; 

IC-Header 

Institutional 

Characteristics; 

Completions; 

12-month Enrollment 

Student Financial Aid; 

Graduation Rates; 

200% Graduation 

Rates; 

Admissions; 

Outcome Measures 

Fall Enrollment; 

Finance; 

Human 

Resources; 

Academic 

Libraries 

Preliminary Data  

available in the  

IPEDS Data Center* 

 

Early summer Early fall Mid-fall 

At this point, the Fall collection has closed and you should be preparing for the Winter collection cycle 

which opens on December 13th.   Data providers are reminded that there are significant changes to the 

Outcomes Measures (OM) data collection 

 
MAJOR CHANGES TO OUTCOME MEASURES (OM) FOR THE 2017-2018 DATA COLLECTION 

Details about the current changes are available on the Report Your Data Page 

(https://nces.ed.gov/ipeds/Home/ReportYourData) and in the Help menu within the IPEDS Data Collection 

System. 

Please note that due to the extent of changes, a number of updates were made to instructions and FAQs. It is 

advised that respondents review all instructions and FAQs before completing the OM form. 

 

Changes to the Outcome Measures (OM) Form 

 

Academic reporters will report on a full-year entering cohort:  

Similar to program reporters, all reporting institutions to the OM survey will be given the same 

instructions when creating their OM cohort: Institutions will report using a full-year cohort. 

Institutions will report on students that enrolled during the period between July 1, 2009 and 

June 30, 2010. Students will be assigned to the appropriate cohort upon entry, and will remain 

in the assigned cohort. 

 

 

https://nces.ed.gov/ipeds/Home/ReportYourData
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Four Pell Grant sub-cohorts will be reported for each of the four OM cohorts (FTFT, 

PTFT, FTNFT, and PTNFT):  

Students who received a Pell Grant (dollars disbursed) are included in the Pell Grant sub-

cohorts. Institutions should not include students who were awarded a Pell Grant, but did not 

receive a disbursement.  

Institutions will identify and include Pell Grant recipients who enrolled and received a Pell 

Grant within the cohort coverage period of July 1, 2009 and June 30, 2010. Students who 

enrolled but did not receive a Pell Grant during the cohort coverage period, but received a Pell 

Grant after June 30, 2010 are not included in the Pell Grant sub-cohorts. 

 

 

A new award status of 4-years after entry will be added: 

 

Institutions will report the award status at 4-, 6- and 8-years. There is no change to enrollment 

status reporting requirements at 8 years after entry. 

 

 

At the 4-, 6-, and 8-year award statuses, institutions will report the highest award earned 

(i.e., certificates/equivalent, associates or bachelors): 

For each of the OM cohorts, a non-Pell Grant recipient sub-cohort will be calculated by 

subtracting the Pell Grant recipient sub-cohort from the total of the same OM cohort.  

Collect the status update from both 2- and 4-year degree-granting institutions at 8 years after 

the cohort enters the institution with award information collected for both the 6- and 8-year 

timeframes. Pell Grant recipient data collection will begin in 2017-18. Institutions will report 

on their 2009-10 cohorts.  

Note: Data will not be disaggregated by race, ethnicity, or gender.  

Note: No outcome data will be collected from non-degree-granting institutions. 

 

https://surveys.nces.ed.gov/ipeds/ViewContent.aspx?contentId=17 

 

 
 

 
 
 
 
 
 

https://surveys.nces.ed.gov/ipeds/ViewContent.aspx?contentId=17
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DJA CALENDAR 
 
2017 DJA WEBINAR SCHEDULE 
 

Upcoming DJA Webinars:   

 

 Program Integrity (Audits and Program Reviews) - Wednesday, November 1: 11 a.m. CDT 

 

 The New Audit Guide – Wednesday, November 15: 10 a.m. - 12 p.m. CST 

 

 1098-T Reporting – Wednesday, December 6: 11 a.m. CST 

 

 2018/2019 Verification and Processing – Wednesday, December 13: 10 a.m. – 12 p.m. CST 

 

NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone 

equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php 

 

Webinars are free to clients.  There is a fee for all others who may be interested in joining us for these 

presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email 

Kim Onderek at konderek@gotodja.com. After registering, you will receive the log-in information. Questions 

can be directed to Kim by email or by calling toll free at 1-800-242-0977.  

 
 

 

  

Swan & Dolphin (meeting space and headquarter hotel)  
1500 Epcot Resorts Blvd,  

Orlando, FL 32830  

Stay on top of important details and updates on the conference website at http://fsaconferences.ed.gov/ 

Deborah John and Melissa Solf from DJA will be in attendance this year.  We look forward to seeing you there! 

  

 

 

Disclaimer:  The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid 

regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume 
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.  

http://www.worldtimezone.com/time-usa12.php
mailto:konderek@gotodja.com
http://fsaconferences.ed.gov/

