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JUNE 2017 NEWSLETTER
IMPORTANT DATES:
June 6-8
CECU Convention & Exposition
June 7
DJA Webinar - General
Participation Requirements
11:00 a.m. CDT
June 14 – Flag Day

REMINDER: DEADLINES ARE MUCH CLOSER THAN THEY APPEAR!
16/17 FAFSA’S must be processed by June 30, 2017. It is important to keep in mind
that you must allow time to submit and receive the ISIRs back prior to that date; if
there happens to be an error you will need the time to re-submit the FAFSA for
additional processing.
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submit a Reallocation Form to the Department before midnight, August 14, 2017.
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DJA Monthly Webinar
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Campus Crime Report
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President
The deadline for schools to submit their 2018-2019 FISAP and the required signature
pages is Friday, September 29, 2017.
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Now is also the time to review your 2016-2017 Pell disbursements to make sure you
are all set before the deadline of September 29, 2017 for posting disbursements to
COD.
And don’t forget that the Annual Security Report and GE reporting are also due
October 1st.
To stay on top of the requirements and deadlines for reporting and disclosures see
Appendix F of the FSA Handbook

Thank you and until next time, have fun!
Deborah John, President
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REMITTING EXCESS INTEREST TO THE DEPARTMENT OF HEALTH AND HUMAN SERVICES
DEADLINE – JULY 30, 2017
The final program integrity regulations, published on October 30, 2015, included a requirement that institutions
located in a State must maintain their Title IV, HEA program funds in an interest-bearing depository account
unless one of the exceptions below apply.
1) The school receives less than $120,000 in Federal awards per year.
2) The best reasonably available interest-bearing account would not be expected to earn interest in excess of $500
per year on Federal cash balances.
3) The depository (bank) would require an average or minimum balance so high that it would not be feasible within
the expected Federal and non-Federal cash resources.
4) A foreign government or banking system prohibits or precludes interest bearing accounts.

The Title IV regulations provide that an institution may keep the initial $500 in interest earned during an award
year on Title IV, HEA program funds. However, the institution must remit to the Department of Health and
Human Services (HHS), no later than 30 days after the end of that award year, any interest earned over $500.
The deadline to remit excess interest to HHS for the 2016-2017 award year is July 30, 2017. Because in early
July the Department of Education will deactivate the G5 process for remitting excess interest, the remitting of
excess Title IV interest must be completed using the guidance provided below.
Institutions remit excess Title IV interest to HHS’s Payment Management System (PMS) in accordance with
HHS guidance found at: https://pms.psc.gov/grant_recipients/returningfunds.html.
The return of interest should be made payable to Department of Health and Human Services. Institutions
must include with the remitted interest:
 An explanation stating that the refund is for excess interest,
 “U.S. Department of Education-Federal Student Aid” as the name of the awarding agency, and
 The institution’s Data Universal Number System (DUNS) number in the addendum record or other
correspondence.
Note that the instruction above varies somewhat with the instruction under “Returning Interest” on the above
noted HHS webpage, which, for example, refers to payee account and grant numbers that do not apply here and
may be ignored.
The HHS webpage offers three methods that institutions may use to remit excess interest: (1) by electronically
using Automated Clearing House (ACH) direct deposit, (2) by FedWire, or (3) by mailing a paper check.
The two electronic methods are preferred.
Note, that the mailing address for paper checks is no longer the Rockville, Maryland address that was included
in the regulations. Paper checks, if used, must be mailed to the address provided at the HHS website noted
above.
If you have any questions about the information provided in this Electronic Announcement you may contact
CashManagementQuestions@ed.gov.
https://ifap.ed.gov/eannouncements/051917CashMgmtEA6RemittingExcessInterestToHHS.html
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2018-2019 FAFSA INFORMATION TO BE VERIFIED AND ACCEPTABLE DOCUMENTATION
The 2018–2019 FAFSA items that may require verification are the same as those for the 2017–2018 award year.
However, there were some changes to the acceptable documentation requirement for 2018–2019, as specified in
the Federal Register notice published May5, 2017. The specifics of these changes are discussed below.
Acceptable Documentation
Availability of the Internal Revenue Service Data Retrieval Tool (IRS DRT)

Because of privacy and security concerns, the IRS suspended use of the IRS DRT and it remains unavailable to
2016–2017 and 2017–2018 FAFSA filers. However, FSA intends to implement a solution that will reinstate the
use of the IRS DRT beginning with the 2018–2019 FAFSA cycle (October 1, 2017).
Completing Verification for Applicants Granted an IRS Tax Filing Extension

With the move to “prior-prior year” tax data, most students are able to complete their FAFSAs using
information from an already completed tax return, which significantly reduces the need to use estimated income
and tax information. Also, once an applicant files the FAFSA, is selected for verification, and then is notified by
the institution of the documentation needed to complete verification, the automatic six-month extension of time
to file a 2016 tax return will have passed. For these reasons, individuals who have only been granted an
automatic six-month extension (until October 18, 2017) by the IRS for tax year 2016 must verify 2016 income
and tax information either by using the IRS Data Retrieval Tool or by submitting to the institution an IRS Tax
Return Transcript.
Only individuals granted a filing extension by the IRS beyond the automatic six-month extension for tax year
2016 may submit the documentation for extension filers specified in the May 5, 2017, Federal Register notice,
for example, a copy of IRS Form 4868, “Application for Automatic Extension of Time to File U.S. Individual
Income Tax Return.”
For an individual who was called up for active duty or for qualifying National Guard duty during a war or other
military operation or national emergency, in lieu of IRS Form 4868, an institution must accept a statement from
the individual certifying that he or she has not filed an income tax return or a request for a filing extension
because of that service.
Dependent Students Who Are Nontax Filers

A dependent student who is a nontax filer is excluded from the verification requirement to provide confirmation
of the dependent student’s non-filing status from the IRS or other relevant tax authority.
Unexpired Valid Government-issued Photo Identification

One of the requirements for applicants placed in Verification Tracking Groups V4 or V5 is to verify their
identity by providing the institution with an unexpired valid government-issued photo identification. For this
purpose, an unexpired valid government-issued photo identification is one that is issued by the U.S.
government, any of the 50 States, the District of Columbia, the Commonwealth of Puerto Rico, a federally
recognized American Indian and Alaska Native Tribe, 1 American Samoa, Guam, the Virgin Islands, the
Commonwealth of the Northern Mariana Islands, the Republic of the Marshall Islands, the Federated States of
Micronesia, or the Republic of Palau.
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Verification Requirements for Individuals Who Are Eligible for an Auto Zero Expected Family Contribution
(EFC)

For Auto Zero EFC-eligible applicants placed in Verification Tracking Group V1 or V5, the FAFSA
information that must be verified varies slightly between dependent and independent students. Only the
following FAFSA/ISIR information must be verified:
For dependent students—
 The parents' adjusted gross income (AGI) if the parents were tax filers;
 The parents' income earned from work if the parents were nontax filers; and
 The student’s high school completion status and identity/statement of educational purpose, if placed
in Verification Tracking Group V5.
For independent students—





The student's and spouse's AGI if they were tax filers;
The student's and spouse's income earned from work if they were nontax filers;
The student’s high school completion status and identity/statement of educational purpose, if placed in
Verification Tracking Group V5; and
The number of household members to determine if the independent student has one or more dependents other
than a spouse.

For all Auto Zero EFC-eligible applicants placed in Verification Tracking Group V4, the student’s high
school completion status and identity/statement of educational purpose information must be verified.

Suggested Verification Text

In a subsequent posting on the Information for Financial Aid Professionals (IFAP) website, we will provide
suggested verification text that institutions may use to collect information required for verification of the 2018–
2019 FAFSA items.

1

A list of the federally recognized American Indian and Alaska Native Tribes can be found at
www.gpo.gov/fdsys/pkg/FR-2017-01-17/pdf/2017-00912.pdf.

https://ifap.ed.gov/fregisters/attachments/FR050517FASFA1819.pdf
https://ifap.ed.gov/dpcletters/GEN1705.html
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2018–2019 Verification Tracking Groups
FAFSA Information Required to be Verified
Verification
Verification Tracking FAFSA Information Required to be Verified
Tracking Flag Group Name
V1
Standard Verification
Tax Filers
Group
Adjusted Gross Income
U.S. Income Tax Paid
Untaxed Portions of Individual Retirement Account
(IRA) Distributions
Untaxed Portions of Pensions
IRA Deductions and Payments
Tax Exempt Interest Income
Education Tax Credits
Nontax Filers
Income Earned from Work

V2
V3
V4
V5

Tax Filers and Nontax Filers
Number of Household Members
Number in College
Reserved
N/A
Reserved
N/A
Custom Verification
High School Completion Status
Group
Identity/Statement of Educational Purpose
Aggregate Verification Tax Filers
Group
Adjusted Gross Income
U.S. Income Tax Paid
Untaxed Portions of IRA Distributions
Untaxed Portions of Pensions
IRA Deductions and Payments
Tax Exempt Interest Income
Education Tax Credits
Nontax Filers
Income earned from work

V6

Reserved

https://ifap.ed.gov/dpcletters/GEN1705.html

Tax Filers and Nontax Filers
Number of Household Members
Number in College
High School Completion Status
Identity/Statement of Educational Purpose
N/A
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STATUS OF THE FAFSA IRS DATA RETRIEVAL TOOL
2018–19 FAFSA Cycle (Begins on October 1, 2017)
To address both privacy and security concerns related to the IRS DRT, the IRS and Federal Student Aid (FSA)
have agreed to implement a solution that will reinstate the use of the IRS DRT beginning with the 2018–19
FAFSA cycle. However, this solution will limit the information that displays to the applicant in order to
enhance the security and privacy of sensitive personal data transferred to the FAFSA from the IRS. This
solution will encrypt the taxpayer’s information and hide the information from the applicant’s view on both the
IRS DRT web page and on the FAFSA web pages. While students and parents will still be able to electronically
transfer their IRS tax return information into the FAFSA, the information will not be visible to would-be
malicious actors. Note that Institutional Student Information Records (ISIRs) sent to institutions and to state
grant agencies will include all of the tax return information that was transferred into the FAFSA using the IRS
DRT.
FSA acknowledges that some FAFSA applicants may have concerns about not being able to see the information
they are transferring from the IRS into the FAFSA, and that there will be other challenges to applicants and to
institutions (e.g., confirming results and making corrections). However, this solution provides potentially the
best balance between access to federal student aid and the privacy of personal information and to maintaining
the integrity of the tax collection system. FSA takes legal obligations to ensure personal data is protected very
seriously, as does the IRS and will continue to work with the financial aid community to address concerns about
ease of use.
2016–17 and 2017–18 FAFSA Cycles
With respect to the use of the IRS DRT for FAFSA, and to best serve the largest number of applicants, time and
resources are being focused on the development, testing, and implementation of changes to the tool in time for
the 2018–19 FAFSA launch on October 1, 2017. Therefore, the IRS DRT will remain unavailable to 2016–17
and 2017–18 FAFSA filers. However, students and parents can still apply for financial aid without the IRS
DRT, including manually entering their tax return information into the FAFSA.
FSA plans to provide a series of detailed communications about the 2018–19 solution and its impact on your
important work in the coming weeks.
https://ifap.ed.gov/eannouncements/050317StatusoftheFAFSAIRSDataRetrievalTool.html

DIRECT LOAN INTEREST RATES FOR 2017-2018
On Wednesday, May 10, 2017, the Treasury Department held a 10-year Treasury note auction that resulted in a
high yield of 2.400%. The chart below shows the interest rates for Direct Subsidized Loans, Direct
Unsubsidized Loans, and Direct PLUS Loans first disbursed on or after July 1, 2017 and before July 1, 2018.
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Interest Rates for
Direct Subsidized Loans, Direct Unsubsidized Loans, and Direct PLUS Loans
First Disbursed on or After July 1, 2017 and Prior to July 1, 2018
Loan Type
Borrower Type
Index
Add-On
Fixed
Interest
10-Year
Rate
Treasury
Note
Direct
Undergraduate
2.400%
2.05%
4.45%
Subsidized
Students
Loans
Direct
Undergraduate
2.400%
2.05%
4.45%
Unsubsidized
Students
Loans
Direct
Graduate/Professional
2.400%
3.60%
6.00%
Unsubsidized
Students
Loans
Direct PLUS
Graduate/Professional
2.400%
4.60%
7.00%
Loans
Students and Parents of
Dependent
Undergraduate
Students
Interest Rates for Direct Consolidation Loans
The interest rate for Direct Consolidation Loans remains the weighted average of the interest rates on the loans
included in the consolidation, rounded to the next higher one-eighth of one percent. There is no maximum
interest rate for Direct Consolidation Loans.
https://ifap.ed.gov/eannouncements/053017DirectLoansInterestRates070117t063018.html

FSA ID ENHANCEMENTS IMPLEMENTED ON MAY 14, 2017
Students, parents, and borrowers may now add Short Message Service (SMS)/text messaging as a feature to
their FSA ID accounts. After registering a mobile phone number on the FSA ID website, a user who has
forgotten his or her username or password, or who has an FSA ID account that is locked, may request that a
secure code be texted to the verified mobile phone. The user enters the secure code on the FSA ID website and
may then continue with the process to reset the password, retrieve the username, or unlock the account.
A new fact sheet, “Creating and Using Your FSA ID,” is now available to assist users with the new processes.
In addition, several new video tutorials (“How to Create Your FSA ID,” “How to Retrieve Your FSA ID
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Username,” and “How to Reset Your FSA ID Password”) will be available in the near future on StudentAid.gov
and the FSA ID website.
For a complete description of the new SMS/text messaging feature and how to add a mobile phone number to
an FSA ID account, as well as information about several other enhancements made to improve the FSA ID
experience, refer to the April 18, 2017 Electronic Announcement.
Contact Information
FSA ID information, tips, and a link to create an FSA ID are available at:
https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid. Please direct students, parents, and borrowers who
have questions about the FSA ID to that page. If additional help is needed, users should contact the customer
service center for the Federal Student Aid system they are trying to access. Each Federal Student Aid website
that requires the FSA ID has a link to service center support, typically under “Help” or “Contact Us.”
https://ifap.ed.gov/eannouncements/051517FSAIDMay2017Enhancements051417.html

RECORD SUBMISSION DUE DATE FOR 2015-16 DIRECT LOAN PROGRAM YEAR CLOSEOUT
DEADLINE - JULY 31, 2017
To be considered successfully closed out, the school must—



Reconcile to an Ending Cash Balance of $0 and Total Net Unbooked Disbursements of $0, as reflected on
your monthly School Account Statement (SAS) Report and in your school’s internal records; and
Complete the Balance Confirmation form on the Common Origination and Disbursement (COD) Web Site.
The Balance Confirmation form can be completed after the school has reconciled to a $0 balance and has
received a Zero Balance Letter, which is sent to the school via email (default format) or paper (if email
address is invalid/unavailable). Once the letter is received, the school should log in to the COD Web Site.
Click on the Balance Confirmation link from the School options menu on the left-hand side of the page,
and follow the instructions on the Balance Confirmation screen.

To meet the closeout deadline, all records must be submitted to the COD System no later than 8:00 P.M. (ET)
on Monday, July 31, 2017. After this deadline, Direct Loan records will not be accepted by the COD System
and you will no longer have Direct Loan funds available to draw down for the 2015-2016 Award Year. In other
words, a school’s Net Authorizations/Current Funding Level in G5 and the COD System will be reduced to the
level of Net Drawdowns, resulting in a $0 Available Balance in both systems.
https://ifap.ed.gov/eannouncements/050317RecordSubDueDatefor20152016DLProgramYearCloseout.html
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2015-2016 FEDERAL PERKINS LOAN SERVICE CANCELLATION REIMBURSEMENT
Subpart D of the Federal Perkins Loan (Perkins Loan) Program regulations sets forth the conditions for servicebased cancellation of borrowers’ Federal Perkins Loans. A Perkins Loan borrower may have all or part of his or
her loan cancelled for certain employment in teaching, military service, law enforcement or corrections officer
service, service as a nurse or medical technician, Head Start service, service to certain types of high-risk
children, volunteer service, and additional service fields. Under the regulations at 34 CFR 674.63, the Secretary
reimburses an institution for all or part of the principal and interest cancelled during an award year under these
provisions.
The Consolidated Appropriations Act, 2017 (Pub. L. 115-31) enacted on May 5, 2017 appropriated funds for
Fiscal Year 2017 for the Campus-Based programs. Pub. L. 115-31 did not allocate funds for 2015-2016 Federal
Perkins Loan service cancellation reimbursements. As a result, there will be no reimbursement payments issued
this year. However, we will calculate the 2015-2016 reimbursement payment for which an institution would
have been eligible to receive (using the process explained below) and maintain a record of that amount.
Reminder: Although Federal Perkins Loan service cancellations are not funded, institutions must still offer and
apply applicable cancellations to borrowers.
Calculation of a Perkins Loan Program Service Cancellation Reimbursement
There are two categories of reimbursement under the Perkins Loan Program:
 Cancellations on loans made prior to July 1, 1972. The first category of loan cancellation
reimbursement is an institution's portion of principal and interest cancelled on loans made prior to July
1, 1972 under the National Defense Student Loan (Defense Loan) Program. This portion is calculated
using the required matching percentage institutions contributed for Defense Loans prior to 1972, which
is approximately 10 percent for each institution that cancelled loans in this category.
 Cancellations on loans made on or after July 1, 1972. The second category of loan cancellation
reimbursement is both the federal and institution portions of principal and interest cancelled on loans
made on or after July 1, 1972 under the National Direct Student Loan (NDSL) and the Perkins Loan
programs. Institutions are entitled to reimbursement of the total amount cancelled.
Reminder: Both reimbursement calculations are based on 2015-2016 information reported on the 2017-2018
Fiscal Operations Report (FISAP) (Part III, Section A, field 35 for the Defense Loan Program and fields 36
through 48 for the NDSL and Perkins Loan programs). If an institution has questions about the reported
amounts, the institution should review its 2015-2016 data reported on its 2017-2018 FISAP on the Self-Service
page of the eCampus-Based (eCB) website.
As part of the calculation process, we are reviewing validation errors for the cancellation categories in the 20152016 data on the 2017-2018 FISAP, Part III, Section A. If an institution’s 2015-2016 data on the 2017-2018
FISAP has validation errors in this area, the institution may be contacted by the Campus-Based Call Center for
resolution.
Contact Information
If you have questions regarding the 2015-2016 Perkins Loan Service Cancellation Reimbursement, contact the
Campus-Based Call Center at 877/801-7168. Customer service representatives are available Monday through
Friday from 8:00 A.M. until 8:00 P.M. (ET). You may also email CBFOB@ed.gov.
https://ifap.ed.gov/eannouncements/051917FedPerkins1516LoanServCancellationReimbursement.html
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COMPLIANCE CORNER
IFAP and the FEDERAL STUDENT AID (FSA) HANDBOOK
Keeping up with ever changing guidance can be a daunting task, but there are countless tools at your fingertips
on the Information for Financial Aid Professional (IFAP) website. If you are not an IFAP regular, please visit
https://ifap.ed.gov/ifap/gettingstarted.jsp and get started now!

Included among the many resources you will find on the IFAP site are Federal Student Aid Handbook updates.
A recently added feature makes is easier than ever to understand exactly what has changed. After each update a
link is now provided to “view the change”. For example, take a look at the items that were amended after the
initial PDF files for the 2017-2018 FSA Handbook were posted to the Web.
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2017-2018 Federal Student Aid Handbook

Application and Verification Guide


Updated Files Posted November 28, 2016 – Chapter 5, P. AVG111. Added example of a dependency override to emphasize (1)
that students who are refugees from war-torn or turbulent
countries might present circumstances that warrant a dependency
override and (2) that there might be challenges in obtaining
documentation of such situations.



Updated Files Posted May 25,
2017— Chapter 1, P. AVG-6.
Under “FSA ID” added the last
sentence referring to an April
electronic announcement
pertaining to the ID.



Updated Files Posted May 25,
2017— Chapter 2, P. AVG-23. In
the paragraph on welfare benefits,
noted that Medicaid includes
benefits from the Children’s Health
Insurance Program (CHIP).
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Updated Files Posted May 25, 2017— Chapter 3, P. AVG38. Added CHIP benefits to the margin note as a type of
Medicaid.



Updated Files Posted May 25,
2017— Chapter 4, P. AVG-79.
Updated the electronic
announcement reference beneath the list of V4 and V5 reporting results.



Updated Files Posted May
25, 2017— Chapter 4, P.
AVG-80. In the sentence for
students who are only
eligible for unsubsidized aid,
we included the caveat which
had been mentioned in the introduction but left out.



Updated Files Posted May 25,
2017— Chapter 4, P. AVG-80.
Clarified the post-enrollment
exclusion by adding the phrase
“for the award year."



Updated Files Posted May 25, 2017— Chapter 4, P. AVG-80. In the
margin we added a note referencing and summarizing the contents of
DCL GEN-17-04, which discusses the IRS’s suspension of the Data
Retrieval Tool and the effect on verification for 2017–2018 and the
rest of 2016–2017. View the change.
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Updated Files Posted May 25, 2017— Chapter 4, P. AVG-83.
We added a margin note referring to the electronic
announcement of February 23, 2017, that explains IRS
documentation requests, uses, and messaging. View the change.

DJA CALENDAR
Monthly DJA Webinar: General Participation Requirements—Wednesday, June 7, 2017 at 11 a.m. CDT
Campus Crime Report —Wednesday, July5, 2017 at 11 a.m. CDT
NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone
equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php
Webinars are free to clients. There is a fee for all others who may be interested in joining us for these
presentations. Invitations are automatically sent to all clients, however if you do not receive an invitation, email
Kim Onderek at konderek@gotodja.com. After registering, you will receive the log-in information. Questions
can be directed to Kim by email or by calling toll free at 1-800-242-0977.

2017 DJA MONTHLY WEBINAR SCHEDULE
JUN 7
JUL 5
AUG 2
SEPT 6
OCT 4
NOV 1
DEC 6

General Participation Requirements
Campus Crime Report
Entrance and Exit Counseling
Cash Management
Enrollment Reporting Using NSLDS
Program Integrity (Audits, Program Review)
1098-T Reporting
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2017 CECU Convention and Exposition
DJA will be an exhibitor at the Career Education Colleges and Universities (CECU) Convention & Exposition
being held June 6-8 in Las Vegas, Nevada. Please stop by and visit with us to see how DJA can be of service to
you in meeting your Financial Aid processing needs. Details about this convention can be found at:
http://www.cecuevents.org/. See you there!

Disclaimer: The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume
no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.

