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JANUARY 2017 NEWSLETTER 
 

 

Happy Holidays! 
 
On behalf of all of us at DJA, we send our 
warmest wishes for an especially bright and 
beautiful holiday season to all of our friends, 
clients and their families. 
 

Celebrate, Be Merry and 
Have Fun! 

 
Deborah John, President 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IMPORTANT DATES:  
 

January 2 

New Year Holiday 

DJA Closed  

 

January 4 

DJA Webinar -Cohort 

Default Rates 

11:00 a.m. CST 

 

January 18 

DJA Special Webinar  

17/18 Verification & PJ 

10:00 a.m. CST 

 

January 22-24 

PCCS Conference 

Kansas City, MO 
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It’s the beginning of a new year and a new chapter in financial aid.  This 
book is getting very interesting!  We saw many changes in 2016 and with 
the new administration in the White House; many are wondering just 
what changes we may see in our industry in the coming year.  Time will 
tell, but for now, it’s business as usual and time to roll up your sleeves! 
 
January 2017 will bring a peak processing period for the 2016-17 Award 
Year.  And, as you know, students have been able to file a 2017–18 FAFSA 
since Oct. 1, 2016, so that award year is also already in process as well. 
However, keep in mind that, COD functionality will not be available for 
2017-2018 award originations until March 2017.  
 
Although the 2016-17 and 2017-18 FAFSAs should be completed using 
the same 2015 income and tax information, there is the possibility that 
there might be conflicting information between the two FAFSAs, and this 
continues to create many questions.  The Compliance Corner in this 
month’s issue provides some of the guidance from USDE that may help 
you to clear up some of the confusion and stay on top of those 399 codes! 
 
We look forward to working with you in 2017! 
 
Thank you and until next time, have fun! 
Deborah John, President  
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2017 GAINFUL EMPLOYMENT DISCLOSURE TEMPLATE AND APPLICABLE DEADLINES 

Gainful Employment Electronic Announcement #99 informed schools of a delay in the release of the 2017 

Gainful Employment (GE) Disclosure Template and provides guidance on how this delay affects efforts to 

comply with GE regulations related to GE disclosures and student warnings.  

Release of the 2017 GE Disclosure Template 

In prior years FSA made the updated GE Disclosure Template available to schools in autumn for 

implementation by the end of the following January. However, the 2017 GE Template is not expected to be 

released until the latter part of this coming January. Much of this delay is attributable to 2017 being the first 

year GE disclosures must be made in accordance with the Final Regulations that were published October 31, 

2014. Significant revisions to the existing template were necessary in order to accommodate the disclosure 

provisions in those regulations.  

Once the USDE releases the 2017 GE Disclosure Template, institutions will have at least 60 days to be in 

compliance with the regulatory posting and dissemination requirements discussed below. 

While institutions need not update their existing 2016 GE Disclosure Templates for 2017 until the new template 

is available, institutions should continue to include their current GE Disclosure Templates in all promotional 

materials made available to prospective students, and continue to display that template on the institution’s 

websites. 

Deadlines Applicable to the 2017 GE Disclosure Template  

In a future Electronic Announcement, USDE will provide notification that the 2017 GE Disclosure Template is 

available for use and indicate the deadline date by which institutions will be expected to post the new template 

to the GE Program’s website, included the template in all promotional materials for the program, and begun to 

provide prospective students with the template (via hand-delivery or email).  As noted above, this deadline will 

be no earlier than 60 days following the date on which the 2017 GE Disclosure Template is released. 

Deadlines Applicable to Student Warnings 

An institution must provide a warning to a GE Program’s students and prospective students when the Secretary 

notifies the institution, through a Notice of Determination, that the program could become ineligible based on 

subsequent D/E rates measures. The warning must be provided in writing to each student enrolled in the 

program as well as to any prospective student (at the first contact about the program between the institution and 

prospective student) before an institution may enroll, register, or enter into a financial agreement with that 

student.  These warnings must be provided beginning no later than 30 days after the institution received the 

Secretary’s Notice of Determination. 

It is important to understand that the GE Disclosure Template requirement is separate from the student warning 

requirements. Irrespective of when the 2017 GE Disclosure Template is released, required student warnings 

must be provided in accordance with regulations.  For example, the USDE expects to issue the GE Notices of 
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Determination in mid-January of 2017, very likely before the 2017 GE Disclosure Template is available, and 

certainly well before the deadline for its required use. Regardless, an institution that receives a Notice of 

Determination that a program could become ineligible for the next year must provide the required 

student warnings to enrolled students within the 30-day timeframe prescribed by regulation and to all 

prospective students prior to enrolling, registering, or entering into a financial agreement with any of those 

students. 

Posting and Dissemination Requirements for the 2017 GE Disclosure Template 

Any web page containing academic, cost, financial aid or admissions information about a GE program must 

include the GE Disclosure Template for that program or a prominent, readily accessible, clear, conspicuous, and 

direct link to the program’s disclosure template. In addition, all promotional materials made available to 

prospective students that identify a GE program by name or otherwise promote the program must include the 

GE Disclosure Template in a prominent manner. Where space or airtime constraints preclude inclusion of the 

template itself, the web address of, or the direct link to, the GE Disclosure Template must be provided. 

Unlike in previous years, the 2017 GE Disclosure Template must be distributed to prospective students as 

a separate document before the student signs an enrollment agreement, completes registration, or makes 

any financial commitment to the institution. The disclosure template may be provided by hand-delivering 

(individually or as part of a group presentation) it to the prospective student, or by sending it to the primary 

email address used by the institution for communicating with that student, ensuring that the disclosure template 

is the only substantive content in the email. If the hand-delivery method is used, written confirmation of receipt 

must be obtained from the prospective student. Likewise, if email delivery is utilized, the institution must 

receive electronic or other written acknowledgement that the email was received by the prospective student. If 

the institution receives a response that the email could not be delivered, the disclosure template must be sent 

using a different address or method of delivery. In all cases, an institution must maintain a record of its efforts 

to provide the disclosure template. The USDE does not expect institutions to comply with these “enhanced 

dissemination” requirements until the 2017 GE Disclosure Template has been made available. 

Student Warning Requirements 

Required warnings may be provided to enrolled students by hand-delivery (individually or as part of a group 

presentation), or by utilizing the primary email address used by the institution for communicating with the 

student about the program. If the warning is sent by email, it must be the only substantive content in the email 

and the institution must obtain electronic or other written acknowledgement that the email was received. If a 

response is received that the email could not be delivered, the warning must be sent using a different address or 

method of delivery. An institution must maintain records of its efforts to provide student warnings. 

The requirements for providing prospective students with warnings are similar to those for enrolled students in 

that the warnings may be hand-delivered or sent by email with the same stipulations. However, with prospective 

students institutions have the additional options of providing the disclosure template that includes the student 

warning, or, if the first contact is by telephone, conveying the warning orally. It should be noted that the 2017 

GE Disclosure Template containing the student warning may not yet be available at the point where an 

institution must begin providing warnings to prospective students. 
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In order to allow prospective students time in which to consider whether they wish to enroll in a program that is 

subject to student warning requirements, an institution may not enroll, register, or enter into a financial 

commitment with a prospective student no sooner than three business days after the warning has been provided 

to that student. If more than 30 days have passed from the date the institution first provided the student warning, 

another such warning must be sent with an additional three business days allowed to pass before the institution 

may enroll, register, or enter into a financial commitment with the prospective student. 

Finally, institutions must, in addition to posting and disseminating student warnings, update a GE program’s 

disclosure template to include student warnings. The USDE is not requiring institutions to update existing 2016 

disclosure templates for this information. However, 2017 GE Disclosure Templates will be required to contain 

applicable student warnings by the deadline indicated in the upcoming Electronic Announcement referenced 

above. If an institution is informed through the Notice of Determination of the need to provide student warnings 

for a GE program after that program’s 2017 Disclosure Template is posted, the template must be updated to 

contain the warning language. 

If you have any policy questions about the gainful employment disclosure requirements that are not answered 

on the FAQ section of the GE Information Page, please submit them to the GE Questions mailbox at GE-

Questions@ed.gov.  

https://ifap.ed.gov/eannouncements/121616GEAnnounce99DelayRel2017GEDiscTempandDeadlines.html 

 
URGENT!  CHECK YOUR WEBSITES FOR ACCURATE INFORMATION 

Third-Party Debt Relief Company Use of Phone Number Formerly Assigned to the Direct Loan Servicing 

Center 

FSA reminded institutions in an Electronic Announcement dated March 30, 2016, that there are some third-

party “debt relief companies” that charge borrowers large up-front or monthly fees for Federal student aid 

services offered by the USDE and its student loan servicers for free. It appears that one such debt relief 

company has purchased, and may be using, the following toll-free phone number that was previously assigned 

to the Department’s former Direct Loan Servicing Center (ACS). 800-848-0979 

As you should be aware from previous communications, the former Direct Loan Servicing Center is no longer 

operational.  USDE offered to purchase the Direct Loan Servicing Center’s toll-free number so that it could not 

be used by other entities, but that offer was rejected.  

The result of an internet search conducted by USDE showed that some Title IV participating institutions 

continue to provide contact information for the old Direct Loan Servicing Center, including the now 

invalid toll-free phone number, thus directing their students not to a legitimate Federal loan servicer, but 

to a private debt relief company. It was also found that some institutional websites include not only the 

incorrect phone number, but also other information that is outdated—sometimes significantly out of date.  This 

information includes outdated interest rates and incorrect loan repayment plan descriptions.     

https://ifap.ed.gov/GainfulEmploymentInfo/GEFAQV2.html
mailto:GE-Questions@ed.gov
mailto:GE-Questions@ed.gov
https://ifap.ed.gov/eannouncements/121616GEAnnounce99DelayRel2017GEDiscTempandDeadlines.html
https://ifap.ed.gov/eannouncements/033016ThirdPartydebtreliefcompaniesuseofinstitutionalnameslogosandothertrademar.html
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To avoid being an unwitting aid to third-party debt relief companies and to avoid providing inaccurate 

information, USDE urgently requests that each institution conduct a thorough review of its websites to 

determine whether it is providing the incorrect phone number and whether other updates to the institution’s 

website must be made to ensure currency and accuracy.  Borrowers can find the correct toll-free phone number 

for their servicer by going to the studentloans.gov website.  

Institutions, students, and borrowers can file a complaint or report suspicious activity through the Federal 

Student Aid Feedback System for concerns related to third party debt relief companies.  Issues can include 

information that a debt relief company is inappropriately using the USDE's or your institution’s logo or other 

identifying information to give the impression that they were working with or for the government or your 

institution. 

 https://ifap.ed.gov/eannouncements/121916ThirdPartyDebtReliefCoPhoneNumberDLServicingCtr.html 

 

USDE CEASES TO RECOGNIZE ACCREDITING COUNCIL FOR INDEPENDENT COLLEGES 
AND SCHOOLS (ACICS) 

On December 12, 2016, the Secretary upheld the SDO decision and the recommendations of NACIQI and ED 

staff to cease recognition of ACICS. His decision is considered final and officially starts an 18-month 

timeframe for institutions to find another accreditor in order to continue participating in federal student aid 

programs.  

Important information and deadlines for schools accredited by ACICS is available in the electronic 

announcement posted on IFAP December 13, 2016. Attachments include: 

1. A memo from Under Secretary Ted Mitchell to states and accreditors regarding the decision, and 

2. A letter from Lynn Mahaffie, Acting Assistant Secretary for Postsecondary Education, to institutions 

accredited by ACICS. 

Additional information about this decision, including a Q&A for students attending schools accredited by 

ACICS, is available at http://www.ed.gov/acics.  

https://ifap.ed.gov/eannouncements/121316EDtoAccreditingCouncilIndependentCollegesSchoolsACICS.html 

 

PELL GRANT RESTORATION FOR STUDENTS WHO ATTENDED CLOSED SCHOOLS 
 
Following a number of recent cases of closed schools, the USDE has determined it has the authority to restore 

semesters of Pell Grant eligibility for Pell Grant recipients who were unable to complete their course of study 

due to the closing of a school. Eligible students will include those Pell Grant recipients who were enrolled 

during either the award year in which the school closed or during the immediately prior award year, and who 

https://feedback.studentaid.ed.gov/
https://ifap.ed.gov/eannouncements/121916ThirdPartyDebtReliefCoPhoneNumberDLServicingCtr.html
http://www.ed.gov/acics
https://ifap.ed.gov/eannouncements/121316EDtoAccreditingCouncilIndependentCollegesSchoolsACICS.html
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did not complete their course of study at that school. The policy will restore eligibility equivalent to all of the 

semesters that an eligible student attended the school that closed. 

 

A student’s eligibility to receive a Pell Grant is limited by a statutory provision that sets a Pell Grant lifetime 

eligibility limit of 12 semesters (or its equivalent).  In addition, for each award year, a student may not receive 

more than 100 percent of his or her Pell Grant Scheduled Award. Institutions should review previously posted 

information on Pell Grant eligibility determinations and the Lifetime Eligibility Used (LEU) limit in Dear 

Colleague Letter GEN-13-14 and Volume 3, Chapter 3 of the Federal Student Aid Handbook.   

 

USDE plans to recalculate and restore Federal Pell Grant eligibility for students who received a Pell Grant at a 

now-closed school and has begun the work needed to modify their systems to implement the restoration of Pell 

Grant eligibility for those students. The first phase of that work is expected to be completed by this coming 

March.  At that time, FSA systems will monitor Pell LEU and adjusted eligibility will be displayed in both 

NSLDS and in the COD system, including the Pell Grant reports that the USDE provides through the COD 

System.   

 

Once the first phase of work is complete, the USDE will conduct outreach to affected students. In addition, for 

those students who filed a 2016-2017 or 2017-2018 FAFSA, NSLDS post-screening will produce a new SAR 

and ISIR if the Pell Grant restoration adjustment will change the student’s possible Pell Grant eligibility. This 

will, in most instances, allow the institution to correctly award students their full Pell Grant eligibility. 

 

In the coming weeks, FSA will post important information for schools to address situations where some or all of 

a student’s 2016-2017 annual Pell Grant eligibility has been reduced due to the student having received 2016-

2017 Pell Grant funds from a school that subsequently closed.  

https://ifap.ed.gov/eannouncements/122116FedPellGrantRestoratforStudentsWhoAttendClosedSchools.html 

 

IMPORTANT REMINDERS FOR SCHOOLS ADMITTING TRANSFER STUDENTS FROM CLOSED 
SCHOOLS 

In response to recent questions from institutions that are accepting transfer students who have been affected by 

a school closure, USDE issued another electronic announcement on December 7 to remind institutions of the 

eligibility requirements that apply if a student wishes to receive a closed school discharge of a Title IV loan.  

 

Closed School Discharge: General Eligibility Requirements  
Generally, a borrower may receive a discharge of a Title IV loan obtained for attendance at a school that has 

closed if the borrower was unable to complete his or her program of study because the school closed while the 

borrower was enrolled, or if the borrower withdrew from the school not more than 120 days before the school 

closed. However, a borrower is not eligible for a closed school discharge if he or she is completing a 

comparable program of study at another school:  

 Through a teach-out agreement with the school,  

 By transferring academic credits or hours earned at the closed school to another school, or  

 By any other comparable means.  

https://ifap.ed.gov/eannouncements/122116FedPellGrantRestoratforStudentsWhoAttendClosedSchools.html


January 2017             7 
 

 
 

 

 

Closed School Discharge: Comparable Program Guidance  

With respect to what constitutes a “comparable program of study” at another school:  

 The Department is responsible for interpreting the closed school discharge statutes and regulations.  

 There is no single factor that determines program comparability.  

 A number of factors may be relevant in making a determination of comparability of a program of study, 

including:  

o The academic or professional nature of the two programs;  

o The similarity in course requirements;  

o The treatment of transfer credits by the institution accepting the credits (for example: as general 

education credits or electives, or as credits toward completion of the core program);  

o The disposition of a state approving agency or accrediting agency on the comparability of the 

programs.  

 Borrowers must act in good faith and to the best of their knowledge when completing discharge 

application forms, including when answering the question as to whether the borrower has completed or 

is in the process of completing a comparable program of study.  

 

Things to Consider Related to Transfer of Credits  

 A borrower transferring into a comparable program should have an understanding from the receiving 

school how many credits earned at the closing school will transfer towards the receiving school’s 

program.  

 The receiving school should have a publicly available statement of its transfer of credit policy which 

includes its criteria regarding the transfer of credit and, if applicable, a list of institutions with which it 

has articulation agreements.  

 Borrowers should consider the number of credits that will transfer into a comparable program before 

choosing to transfer credits instead of applying for a closed school discharge (forgoing the discharge in 

order to transfer a small number of credits may not be in the borrower’s best interest.)  

 

Completing a Comparable Program “by any other comparable means”  

Factors that indicate a borrower is completing a comparable educational program “by any other comparable 

means” include, but are not limited to, the receiving school evaluating the borrower’s competencies through 

testing or interviews that translate to credit or steps toward completion of core credits for the comparable 

program.  

 

https://ifap.ed.gov/eannouncements/120716InstitutionsAdmitTransferStudentsAffectedBySchoolClosure.html 

 

Important Information for Colleges and Counselors Regarding Supporting ITT Students 

 

https://ifap.ed.gov/eannouncements/itt.html 

 

 
  
 
 

https://ifap.ed.gov/eannouncements/120716InstitutionsAdmitTransferStudentsAffectedBySchoolClosure.html
https://ifap.ed.gov/eannouncements/itt.html
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FINAL REGULATIONS FOR STATE AUTHORIZATION 
 
On December 19, 2016, the USDE published in the Federal Register final regulations (PDF copy attached) to 

improve oversight and protect students at degree granting institutions.  These regulations clarify the State 

authorization requirements for postsecondary distance education and State authorization requirements for 

branch campuses and additional locations in foreign locations. State authorization requires institutions to be 

authorized in the State in which they are located as a condition for eligibility to receive Title IV aid. Prior to the 

publication of these new regulations there were no regulations for distance education in circumstances where 

the institution enrolls distance education students who are not located in the institution’s home state.  These 

final regulations will become effective July 1, 2018. 

The final regulations strengthen State authorization requirements in several ways, including: 

 Multiple Routes to State Authorization for Distance Education:  The final regulations require 

institutions offering distance education or correspondence courses to be authorized by each State in 

which the institution enrolls students, if such authorization is required by the State. The regulation 

recognizes authorization through a state’s participation in a State authorization reciprocity agreement, as 

long as the agreement does not prevent a state from enforcing its own laws.  

 State Complaint Process Documentation:  The final regulations require institutions to document the 

state process for resolving student complaints regarding distance education or correspondence courses in 

States in which the institution enrolls students. 

 Disclosure Requirements:  The final regulations mandate certain public and individualized disclosures 

to enrolled and prospective students in distance education or correspondence courses, including the 

disclosure of adverse actions taken against the institution, the institution’s refund policies, and whether 

each program meets applicable state licensure or certification requirements.  The regulation also requires 

institutions’ to explain to students the consequences of the student moving to a state where the 

institution is not authorized, which could include loss of eligibility for federal student aid. 

 Branch Campuses or Additional Locations in a Foreign Location Authorization:  The final 

regulations make clear that foreign branch campuses or additional locations be authorized by the 

appropriate foreign government agency and, if at least half of a program can be completed at the foreign 

location or branch campus, be approved by the accrediting agency and reported to the state where the 

main campus is located. 

 Federal Register: State Authorization Final Regulations in PDF Format, 337KB, 32 Pages  

 

IPEDS WINTER AND SPRING TUTORIALS RELEASED 
 

The 2016-2017 Winter and Spring IPEDS Data Collection Cycle is now open. The Association for Institutional 

Research (AIR) announced 41 updated IPEDS survey component video tutorials for this collection period. 

Funded and approved by the U.S. Department of Education’s National Center for Education Statistics (NCES), 

the tutorials are free of charge and available on their website at the link below for your convenience. 

https://www.airweb.org/EducationAndEvents/IPEDSTraining/Tutorials/Pages/default.aspx 

https://ifap.ed.gov/eannouncements/attachments/FR121916.pdf
https://www.airweb.org/EducationAndEvents/IPEDSTraining/Tutorials/Pages/default.aspx
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The Winter collection period closes February 15 for keyholders and March 1 for coordinators, and the Spring 

collection period closes April 12 for keyholders and April 26 for coordinators. For questions about the IPEDS 

collection, contact the IPEDS Help Desk at 877-225-2568 or ipedshelp@rti.org.  

 

Visit AIR's IR Community page for more information and resources.  

 

 
REVISED MASTER PROMISSORY NOTES FOR DIRECT LOANS (PRINTED VERSIONS) 
 

The Office of Management and Budget (OMB) has approved a revised Master Promissory Note (MPN) for 

Federal Direct Loans. The new expiration date for both of the revised MPNs is 04/30/2019. 

 

The table below provides detailed implementation guidance for schools that will print the revised MPNs. 

 

Paper MPN 

Transition 

Direct Subsidized/Unsubsidized Loan 

MPN 

Direct PLUS Loan MPN 

(for parent borrowers and 

graduate/professional student 

borrowers 

Note: 

Schools that provide 

paper MPNs to 

borrowers must begin 

using the new versions 

as soon as practical, 

but no later than 

March 24, 2017. 

•Now through March 24, 2017, we will 

accept either the previous version of the 

Direct Subsidized/Unsubsidized Loan MPN  

(expiration date 02/29/2016) or the revised  

Direct Subsidized/Unsubsidized Loan MPN  

(expiration date 04/3 0/2019). 

•Beginning March 24, 2017, we will accept 

only the revised Direct 

Subsidized/Unsubsidized Loan MPN 

(expiration date 04/30/2019). 

• If the previous version of the Direct  

Subsidized/Unsubsidized Loan MPN  

(Expiration date 02/29/2016) is received on 

or after March 24, 2017, it will be rejected. 

•Now through March 24, 2017, we will 

accept either the previous version of the 

Direct PLUS Loan MPN  

(Expiration date 02/29/2016) or the 

revised Direct PLUS Loan MPN 

(expiration date 04/30/2019). 

•Beginning March 24, 2017, we will 

accept only the revised Direct PLUS 

Loan MPN  

(Expiration date 04/30/2019). 

•If the previous version of the Direct 

PLUS Loan MPN (expiration date 

02/29/2016) is received on or after 

March 24, 2017, it will be rejected. 

  

Paper English versions of the revised MPNs are available for bulk order from the FSAPubs website. Spanish 

versions of the revised MPNs are only available for borrowers to complete electronically on the 

StudentLoans.gov website. 

 

Note for EDExpress Users: EDExpress print functionality for the MPN, MPN Manifest, and Disclosure 

Statement is being discontinued. Beginning with this revision to the MPNs, EDExpress will no longer be 

updated to print the latest revisions to the Direct Subsidized/Unsubsidized Loan MPNs and Direct PLUS Loan 

MPNs, as well as the disclosure statement documents. Users wishing to obtain hardcopies of the latest versions 

of these documents may do so via the StudentLoans.gov website or the FSAPubs website. For more information 

about the EDExpress change, refer to an October 27, 2016 Electronic Announcement.  

mailto:ipedshelp@rti.org
http://airweb.us13.list-manage.com/track/click?u=8497607464a9bf4b9015ea42a&id=183efbc5fa&e=afea578fdf
https://www.fsapubs.gov/
https://studentloans.gov/myDirectLoan/index.action
https://studentloans.gov/myDirectLoan/index.action
https://www.fsapubs.gov/
https://ifap.ed.gov/eannouncements/102716EDExpressMPNandDSPrintRetirement.html
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Related Documents  
Plain Language Disclosures (PLDs)—The PLDs for Direct Subsidized/Unsubsidized and Direct PLUS Loans 

have also been revised to reflect all changes that are included in the revised MPNs.  

The English versions of the revised PLDs are available for bulk order from the FSAPubs website. 

 

https://ifap.ed.gov/eannouncements/121516RevisedMPNDirectSubUnsubPLUSLoans.html 

 

 

NET PRICE CALCULATOR TEMPLATE  
 

USDE plans to release the Net Price Calculator template for 2015-2016 data in late January or early February. 

Monitor the IFAP web site for the announcement. 

 

Institutions should update their calculator on an annual basis when new data becomes available to do so. Please 

note that cost of attendance data and grant aid data should align and be from the same year. Institutions using 

the Department template will need to update their NPC after the Department posts updated versions for each 

award year.  
 

The Net Price Calculator Quick Start Guide is designed to walk you through the basic steps required to 

configure and host a customized version of the U.S. Department of Education’s Net Price Calculator application 

on your institution’s website. A glossary of key terms related to the Net Price Calculator template is also 

included to assist you with correctly inputting data and setting up your institution's calculator. Links are 

provided to access the Quick Start Guide for use with either Internet Explorer or Mozilla Firefox in printable, 

PDF format. 
 

For more information:  https://nces.ed.gov/ipeds/section/net_price_calculator 

 

DJA Clients:  DJA will send out a client memo once the USDE template is available with instructions on how 

we may assist you with this requirement. 

 

COMPLIANCE CORNER 

EARLY FAFSA, CONFLICTING INFORMATION AND COMMENT CODE 399 
 

Although the 2016-17 and 2017-18 FAFSAs should be completed using the same 2015 income and tax 

information, there is the possibility that there might be conflicting information between the two FAFSAs. The 

regulations address the issue of conflicting information and, of course, Federal student aid must be provided 

based on correct information. In an effort to limit burden on institutions and applicants, FSA has carefully 

considered how to minimize the number of instances in which institutional resolution of possible conflicting 

information would be required. 

 

Use of the IRS Data Retrieval Tool 

https://www.fsapubs.gov/
https://ifap.ed.gov/eannouncements/121516RevisedMPNDirectSubUnsubPLUSLoans.html
https://nces.ed.gov/ipeds/section/net_price_calculator
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The most effective way to prevent conflicting information from occurring is for financial aid administrators to 

urge FAFSA applicants and their parents to use the IRS Data Retrieval Tool (IRS DRT) for both FAFSA years, 

including, in the case of a 2016-17 FAFSA, making corrections using the FAFSA on the Web (FOTW) process 

to access the IRS DRT.  

 

Warning Edits to 2017-2018 FAFSA Applicants  
For this one-year transition during which the same 2015 income and tax information should be reported on two 

FAFSAs, FOTW will have new edits that warn FAFSA applicants if one or more of the income or tax amounts 

they have input into their 2017-18 FAFSA differs from the amount(s) that was reported on their 2016-17 

FAFSA. These new edits will pop-up while the applicant is completing their 2017-18 FAFSA before it is 

submitted. These new edits will not be triggered (1) if the 2016-17 FAFSA transaction was based on estimated 

income/taxes, (2) if there has been a change in the student’s dependency status between the two years, or (3) if 

there has been a change in either the student’s or parents’ marital status between the two years. 

Hopefully, a FAFSA applicant who receives this warning will, if necessary, correct the 2017-18 FAFSA before 

submitting it, thus reducing the likelihood of conflicting information between the two years. If the applicant 

does not correct the 2017-18 information, edit and comment codes will be included on the student’s Student Aid 

Report (SAR) and Institutional Student Information Record (ISIR). While institutions may choose to work with 

a student for whom these edits apply, there is no requirement that they do so, except as discussed in the 

Institutionally Required Resolution below. 

 

Conflicting Information Identification and Resolution 

 

 CPS Identification 

To reduce burden both on FAFSA applicants and on institutions, CPS has developed a process where the 

Central Processing System (CPS) will, after the applicant has submitted a 2017-18 FAFSA, perform a 

comparison between the applicant’s last 2016-17 ISIR transaction, if any, and the 2017-18 ISIR. This review 

will determine if there is conflicting income and/or tax information between the two ISIRs and, more 

importantly, if any identified conflicting information would, once resolved, produce a significant change in the 

student’s expected family contribution (EFC). If so, the CPS will flag the applicant’s 2017-2018 ISIR as 

requiring institutional resolution of the conflicting information. 

An applicant’s 2017-18 ISIR will not be flagged for institutional resolution, even if there is a significant change 

in the EFC, if— 

 The student is not expected to be Pell Grant eligible based on the 2017-18 ISIR; 

 There was a change in the student’s dependency status between the two FAFSA years;  

 There was a change in the student’s or parents’ marital status between the two FAFSA years; or 

 Professional judgment was performed in either year. REMINDER: Upon making a professional 

judgment determination, it is very important that the CPS “Professional Judgement Flag” be set to ‘1.’ 

 

 Institutionally Required Resolution 

If the CPS process described above results in the possibility of a significant change in a student’s EFC, and 

resultant Pell Grant eligibility, the student’s 2017-18 SAR and ISIR will be flagged with a ‘C’ code and a 

special new Comment Code 399 informing the institution that it must resolve the possible conflicting 

information. 
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If the new Comment Code 399 is not included on the student’s 2017-18 SAR and ISIR, the institution is not 

required to determine if there are any differences in income or tax information between the two ISIRs. 

However, institutions must comply with the requirements for the resolution of any other conflicting 

information (e.g., the student’s citizenship status or high school completion status). The new Comment Code 

399 will only be included on a student’s 2017-18 SAR and ISIR and not on the student’s 2016-17 SAR and 

ISIR.  

 

 Applicability of ISIRs 

The following table describes the conditions that require an institution to resolve the conflicting information 

when the institution receives a 2017-18 ISIR with the special conflicting information Comment Code of 399. 

Note that for purposes of this table, receiving an ISIR means that the CPS provided an ISIR to the institution’s 

designated Student Aid Internet Gateway (SAIG) mailbox. NOTE: Under all of the conditions below the 

institution received a 2017-18 ISIR with Conflicting Information Comment Code 399.  
 
 

Condition Resolution 
Required? 

Note Reason 

        

Institution never received a 
2016-2017 ISIR. 

No This can happen if, for example, 
the student did not include the 
institution on the 2016-2017 
FAFSA. 

The institution has no 
conflicting information to 
resolve. 

        

Institution received a 2016-2017 
ISIR but the institution did not 
and will not disburse Title IV aid 
based on either of the ISIRs.  

No Institution must ensure that the 
conflicting information is resolved 
before it disburses any Title IV aid 
for either year. 

Regardless of the resolution, 
no incorrect Title IV aid was 
or will be disbursed for either 
year. 

        

Institution received a 2016-2017 
ISIR and disbursed, or may 
disburse, aid based on that 2016-
2017 ISIR. 

Yes Institution must resolve the 
conflicting information, even if the 
institution will not be awarding 
Title IV aid based on the 2017-
2018 ISIR because, for example, 
the student will not attend in 
2017-2018. 

Resolution might result in a 
change to the student’s 2016-
2017 Title IV eligibility. 

        

Institution received a 2016-2017 
ISIR but did not review or 
process that ISIR. 

Yes Institution must resolve the 
conflicting information even if, for 
example, the student never 
attended during 2016-2017. 

Resolution might result in a 
change to the student’s 2017-
2018 Title IV eligibility. 

        

 
 

 



January 2017             13 
 

 
 

 

 Resolving Possible Conflicting Information and Submitting Corrections 

When resolving possible conflicting information between a 2016-17 and 2017-18 ISIR, based on the special 

new Comment Code of 399 included on a student’s ISIR, the institution must comply with the following: 

 The institution must compare all of the 2015 income and tax related FAFSA/ISIR items from both years’ 

ISIRs to determine which income or tax item or items are in conflict. (See Early FAFSA Electronic 

Announcement #4 for a listing of those FAFSA/ISIR items). 

 If, for either year, the institution had verified the conflicting information item(s), or the student or parent 

had transferred information into the FAFSA using the IRS DRT and had not changed any of the 

transferred information (ISIR Fields #177- student and #178 parent with a value of ‘02’), the institution 

can assume that the verified or IRS DRT transferred values are correct and must, therefore, submit 

corrections to the other ISIRs year’s values. 

Exception: If the institution is aware that, subsequent to verification or subsequent to the use of the IRS DRT, 

an amended 2015 tax return was filed with the IRS, the institution must ensure that both years’ EFCs were 

calculated using amounts from the amended tax return, regardless of whether verification was completed or the 

IRS DRT was used. 

 Conflicts must be resolved if the information, for either award year, was not verified, was not transferred 

using the IRS DRT or was transferred using the IRS DRT and then changed (ISIR Fields #177 student 

and #178 parent with a value of other than ‘02’), or if the institution is aware that an amended 2015 tax 

return was filed with the IRS. 

 In some instances the institution likely will need to contact the student to determine why information 

that was reported on one FAFSA differs from what was supposed to be the same (tax/calendar year 2015 

information) on the other FAFSA. It is likely that corrections will need to be submitted for at least one 

of the years. 

 
 Unable to Resolve Conflicting Information  

Until the conflicting information issue has been resolved, the institution may not disburse any 2016-17 or 

2017-18 Title IV aid.  

In cases in which the institution is unable to resolve the conflicting information, either because the student did 

not respond to the institution’s request for information or because the student did not adequately clarify the 

reasons for the conflicting information, the institution must consider the student to be in an overaward status for 

any need-based 2016-17 Title IV aid (Title IV Grants, Federal Perkins Loans, and Direct Subsidized Loans) that 

was disbursed. While monies earned by a student employed under the Federal Work-Study (FWS) Program 

never need to be repaid, the institution must immediately cease paying the student with FWS funds. 

 

Additional Disbursements and Overpayments 

 

2017-2018 FAFSA/ISIR Record 

If the required correction is to the 2017-18 record, the institution must use the EFC from the corrected ISIR for 

awarding and disbursing all Title IV aid for 2017-18.  

2016-2017 FAFSA/ISIR Record 

If the required correction is to the 2016-17 record, the institution must ensure that the student’s awards and 

disbursements for 2016-17 are based on the corrected 2016-17 ISIR.  

http://ifap.ed.gov/eannouncements/031816EarlyFAFSAEA4DeterminingFAFSAPriorPriorItems.html
http://ifap.ed.gov/eannouncements/031816EarlyFAFSAEA4DeterminingFAFSAPriorPriorItems.html
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 Exception: Institutions are not required to submit corrections to a 2016-17 ISIR if the published deadline date of 

September 9, 2017, for making such corrections has passed. In such cases, the institution should simply document 

the reason why the correction was not submitted and no further action is required. 

 Lower EFC: When the correction results in a lower official 2016-17 EFC, the institution must disburse any 

additional 2016-17 aid that it determines the student is eligible to receive, consistent with the late disbursement 

rules at 34 CFR 668.164(g). 

 Higher EFC: When the correction results in a higher official 2016-17 EFC, the institution must determine the 

student’s 2016-17 Title IV eligibility based on the corrected EFC and may not make any additional 2016-17 

disbursements for which the student is no longer eligible. In some instances when the new higher EFC results in 

the student not being eligible for some or all of the 2016-17 subsidized aid that had been disbursed, the higher 

EFC could result in the student having been over awarded for 2016-17. 

 

Resolving Overawards  

Adjustments to Subsequent 2016-17 Disbursements: If the result of the resolution of conflicting information is 

that the student is not eligible for the full amount of 2016-2017 Title IV aid originally awarded, the institution 

may need to adjust any Title IV aid that had not yet been disbursed. If no such adjustments can be made, or if 

any adjustments do not fully resolve the issue, there would be a Title IV overpayment in one or more of the 

programs, as discussed below.  

 

Resolving Overawards and Overpayments 

 

Title IV Grants and Perkins Loans 

When the conflicting information results in a Title IV grant or Perkins Loan overaward that cannot be resolved 

by adjusting subsequent disbursements, as noted above, the student must repay the portion of the 2016-17 

disbursed Title IV Grant or Perkins Loan funds for which the student is no longer eligible. Although the 

calculation of such an overpayment may have included funds that were used to pay institutional charges as well 

as funds provided directly to the student, the institution is not financially liable for any repayment based upon 

the resolution of conflicting information. 

The institution must follow the normal procedures for handling Title IV overpayments. Under those procedures, 

the student may establish a satisfactory repayment plan with the institution or with the USDE. 

 

Direct Subsidized Loans  

Any identified overaward of Direct Subsidized Loan funds does not need to be immediately repaid by the 

student. Instead, much like unearned Direct Loan funds in a Return of Title IV Aid (R2T4) calculation, any 

overaward of a Direct Subsidized Loan will be repaid under the terms of the promissory note. Therefore, there 

is no action that the institution must take with regard to an overaward of a Direct Subsidized Loan, except to 

record its determination. 

http://www.ifap.ed.gov/dpcletters/GEN1614.html 

 

Multiple credit checks  possible for Direct PLUS Loan applicants  
The Early FAFSA implementation will not, by itself, cause multiple credit checks. However, actions taken by a 

school or PLUS Loan applicant may result in multiple credit checks, depending on the timing of those actions. 

A Direct PLUS Loan credit check is valid for 180 days. This means that an applicant for whom a credit check 

was conducted will undergo another credit check if an action that triggers a credit check occurs more than 180 

days after the date of the prior credit check. A credit check is triggered if (1) a school submits a PLUS Loan 

http://ifap.ed.gov/fregisters/FR040416DeadlineDatesforReportsOtherRecordsAssocWiththeDLprogram1617AY.html
http://ifap.ed.gov/fregisters/FR040416DeadlineDatesforReportsOtherRecordsAssocWiththeDLprogram1617AY.html
http://www.ifap.ed.gov/dpcletters/GEN1614.html
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award record to COD; (2) an applicant completes a Direct PLUS Loan Request on StudentLoans.gov; or (3) a 

school requests a credit check through COD. 

 

An institution may want to modify its procedures to prevent multiple credit checks in connection with the Early 

FAFSA implementation. For example: 

 A school instructs its Direct PLUS Loan applicants to complete the Direct PLUS Loan Request as soon as the 

FAFSA is complete. A FAFSA is submitted in October 2017, and the applicant completes a Direct PLUS Loan 

Request at that time. This triggers a credit check. The school submits a Direct PLUS Loan award record in May 

2018. This triggers a second credit check, because more than 180 days have elapsed since the prior credit check. 

 The school could eliminate the second credit check by changing its procedures to ensure that completion of the 

Direct PLUS Loan Request and submission of the PLUS award record occur no more than 180 days apart.  

COMMENT CODE 399  

The comparison between years for displaying Comment Code 399 is made when a transaction for the 2017-18 

cycles is processed. If a student files a 2017-18 FAFSA and does not have a 2016-17 FAFSA on file, no 

comparison is performed and Comment Code 399 will not be displayed.  

 

If the student subsequently files a 2016-17 FAFSA, there will be no comparison because only the 2017-18 

processing performs that check. If the student later corrects the 2017-18 FAFSA, the Central Processing System 

will check for a 2016-17 FAFSA to compare with and that could generate Comment Code 399 if there is a 

discrepancy. 

 

Professional Judgement and Comment Code 399  

 

FSA has since identified an issue affecting records that were processed in both 2016-2017 and 2017-2018 

whereby a professional judgement flag was set and Comment Code 399 is displayed. In February 2017 

FSA will implement a fix that excludes records with a professional judgement flag from displaying 

Comment Code 399. Records will be reprocessed and the comment will be removed from affected 

records. An Electronic Announcement with details will be posted to the Information for Financial Aid 

Professionals (IFAP) website before the fix is implemented; please stay tuned to IFAP for these details. 

 

Institutional Responsibilities if a student is no longer enrolled 

If the institution receives the 2017–18 ISIR with Comment Code 399, and the student is no longer enrolled 

and is not expected to re-enroll for 2016–17 or enroll for 2017–18, the institution is not required to resolve 

the possible conflicting information. However, if the student subsequently enrolls, or re-enrolls, for any 

period associated with either the 2016–17 or 2017–18 award years, the institution must resolve the conflicting 

information.  

 

399 Code – Not t selected for verification 

Even if the ISIR was not selected for verification, institutions must resolve the possible conflicting 

information if the student’s 2017–2018 ISIR included Comment Code 399. While the process for resolving 
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conflicting information is similar to verification the resolution of conflicting information is a separate process 

from verification.  

The Early FAFSA link on the IFAP website contains the most updated information pertaining to the 2017-18 

Early FAFSA. Please visit that page at https://ifap.ed.gov/EarlyFAFSA/indexV1.html to stay informed. 

 

 

DJA CALENDAR  
 

Monthly DJA Webinar: Cohort Default Rates—Wednesday, January 4, 2017 at 11 a.m. CST  

Monthly DJA Webinar: Consumer Information—Wednesday, February 1, 2017 at 11 a.m. CST  

 

NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone 

equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php 

 

Webinars are free to clients.  There is a fee for all others who may be interested in joining us for these 

presentations. Invitations are automatically sent to all clients, however all other participants must register by 

sending an email to Kim Onderek at konderek@gotodja.com. After registering, you will receive the log-in 

information. Questions can be directed to Kim by email or by calling toll free at 1-800-242-0977.  

 

DJA Special Webinar: 2017-18 Verification, Conflicting Information and Professional Judgment 

This special webinar is scheduled for January 18
th

 to go over 2017-18 Verification, Conflicting Information and 

Professional Judgment.  We are scheduling the webinar for a 3 hour time frame beginning at 10:00 a.m. Central 

Time.  There will be breaks, and it may not take that long, but we want to be sure you tentatively block out that 

amount of time and hope you will join us. 

 
 

2017 DJA MONTHLY WEBINAR SCHEDULE 
 

JAN 4  Cohort Default Rate 

FEB 1  Consumer Information, Record Keeping and Disclosures 

MAR 1 Administrative Capability 

APR 5  Satisfactory Academic Progress 

MAY 3   Return of Title IV Funds (Including LOA) 

JUN 7  General Participation Requirements 

JUL 5  Campus Crime Report 

AUG 2   Entrance and Exit Counseling 

SEPT 6   Cash Management 

OCT 4   Enrollment Reporting Using NSLDS 

NOV 1    Program Integrity (Audits, Program Review) 

DEC 6    1098-T Reporting 

 
 

 

https://ifap.ed.gov/EarlyFAFSA/indexV1.html
http://www.worldtimezone.com/time-usa12.php
mailto:konderek@gotodja.com
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PCCS Region VII – Kansas City, Mo. January 22-24, 2017 

As in previous years, this upcoming event will be in Kansas City at the KC Airport Embassy Suites Hotel.  This 

PCCS Workshop is open to all postsecondary schools in the Region VII area.  DJA will be in attendance at this 

conference. We look forward to seeing you there! 

 
 
 

ANNUAL DJA FINANCIAL AID TRAINING COMING IN APRIL 2017 
 

Be sure to mark your calendar for the Spring DJA Financial Aid Training Session, which is scheduled for 

Monday, April 24, 2017. We are in the process of working out the details with Harrah’s North Kansas City 

Casino and Hotel located at One Riverboat Drive, Kansas City, MO.   

 

Registration will be from 7:30 a.m. to 8:00 a.m. with complimentary coffee and pastries in the morning.  We 

will start promptly at 8:00 a.m. this year.  This session is free to DJA clients.  All other interested institutions 

are welcome to attend.  The cost is $125 per person at the door, or $95 per person, prepaid in advance of the 

seminar.  All attendees will need to register in advance by contacting Kim Onderek at DJA at (800) 242-0977 or 

via email at konderek@gotodja.com.  

 

More information will be provided in the near future. Please begin making plans to join us in April.  We are 

looking forward to seeing all of you again! 

 
 
Disclaimer:  The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid 

regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume 

no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.  

mailto:konderek@gotodja.com

