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JULY 2016 NEWSLETTER 
 

 

Happy Holidays! 
 
On behalf of all of us at DJA, we send our 
warmest wishes for an especially bright and 
beautiful holiday season to all of our friends, 
clients and their families. 
 

Celebrate, Be Merry and 
Have Fun! 

 
Deborah John, President 
   
 
 
 
 
 
 
 
 
 
 
 
 
REMINDER: NEW REGULATIONS EFFECTIVE JULY 1, 2016 
 

 Cash Monitoring Schools Must Pay Credit Balances To Students Before 

Requesting Title IV Funds & Can No Longer Obtain A Student’s Authorization 

To Hold Credit Balance Funds  

Under the new rules, schools that are HCM1 or HCM2 must pay any credit 

balances that are due to the student before they request the funds.  The new 

IMPORTANT DATES:  
 

July 4 

Independence Day 

DJA Closed 

 
 

July 6 

DJA Webinar 

Campus Crime Report 

11:00 a.m. CDT 
 

July 19-26 
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July 28 

GE Completers List Corrections 

Deadline 
 

July 29 

14/15 DL Closeout Deadline 
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In case you missed it, the USDE recently made a recommendation to remove the 

recognition of the Accrediting Council for Independent Colleges and Schools 

(ACICS).  This decision was based on concerns raised that the nation’s largest 

accreditor of for-profit colleges has been careless in its oversight of institutions. 

 

On June 23
rd

, the National Advisory Committee on Institutional Quality and Integrity 

(NACIQI) voted to support that recommendation.  It now goes to a senior official at 

the USDE, who has 90 days to make a decision on whether or not to recognize the 

agency.  If ACICS disagrees with that decision, the agency will have 30 days to appeal 

to the Secretary of Education, and if that fails, it could file a lawsuit in federal court.  

 

However, if all of these efforts fail, schools accredited by ACICS need to be prepared 

to find a new accreditor within 18 months of a final decision in order to stay eligible 

for federal student aid.  

 

Stay informed!  ACICS has and will continue to provide information regarding the 

decision on their website at http://www.acics.org/.  More information can also be 

found on the USDE site at: http://blog.ed.gov/2016/06/college-accreditation-changes-

mean-students/ 

 

I hate to stress you out before a holiday weekend, but wanted this news to be front and 

center as it is critical to those who are accredited by this agency.  In the meantime 

though, I hope you are able to have a fun and relaxing Independence Day holiday 

with family and friends! 

 

Thank you and until next time, have fun! 

Deborah John, President 

 

 
 
 

http://www.acics.org/
http://blog.ed.gov/2016/06/college-accreditation-changes-mean-students/
http://blog.ed.gov/2016/06/college-accreditation-changes-mean-students/
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regulations also prohibit both HCM1 and HCM2 schools from obtaining a student’s authorization to hold credit 

balance funds. 

HCM1 Schools - Before a draw-down of funds for a student is initiated, you must first pay any credit balance 

due the student.  So, a school on HCM1 would have to credit the student’s account for the amount of funds that 

they are eligible to receive for the payment period.  If that credit triggers a credit balance, the school must pay 

the credit balance directly to the student before the school can draw-down the amount that they credited to the 

student’s account. 

 

HCM2 Schools – Before submitting any of the required documentation for HCM2, you must make any credit 

balance payment due any students listed on the documentation.  The USDE will not honor the request if you do 

not provide proof that this has been done. 

 
 Clock-To-Credit Hour Conversion   

New regulations published in the final federal register on, October 30, 2015 streamline the requirements 

governing clock-to-credit-hour conversions, mitigate confusion about whether a program is a clock- or credit-

hour program for title IV, HEA program purposes, and remove the provisions under which a State or Federal 

approval or licensure action could cause the program to be measured in clock hours. The new regulation is 

effective July 1, 2016.  
 

The following Q&As regarding  implementation of the recently amended clock-to-credit hour conversion 

regulations were recently added to the credit hour portion of the website maintained by the Office of 

Postsecondary Education.  

 

Question:   The revised regulations streamlining the clock to credit hour conversion will go into effect on 

July 1, 2016. For affected institutions that wish to transition back to credit hours, what if the payment period 

doesn’t end at the end of a term? When can an institution transition to credit hours?  

Answer: An institution may transition to credit hours from clock hours at three different times:  

 Institutions can teach the remainder of the current program to currently enrolled students as a clock hour 

program;  

 New students (enrolled after 7/1/16) may be enrolled under the new regulations;  

 An institution may choose to switch from clock hours to credit hours at the end of a payment period (as 

long as the payment period ends after 7/1/16).  

 

Question:  When can an institution update its Eligibility and Certification Approval Report (ECAR) to reflect 

the new status of the program?  
Answer: An institution can update its ECAR starting July 1, 2016, after the revised regulations take effect.  

 
 Restrictions On Including Books And Supplies In Tuition And Fees For All Schools 

Long-standing guidance over the years allowed schools to include books and supplies as part of tuition and fees, 

but some of the problems under that policy were that some schools that do it charge the students exorbitant 

prices for books that could be obtained by the student elsewhere for much less money. 

Now, under the new rules, the USDE has identified three instances where a school would be allowed to 

continue to include books and supplies as part of tuition and fees.  The school would have to demonstrate that 

one of the following would apply in order to include books and supplies in their tuition and fees. 
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1) The school has an arrangement under which it can provide the books and supplies to students at prices 

below competitive market rates. So if the school can do that, that's fine. The school would also, however, 

have to provide a way for the student to obtain those books by the seventh day of the payment period and have a 

policy that permits students to opt out of that provision.  The reason for the opt out is, it's great that a school 

might be able to supply new books to a student at a fairly good rate, but some students might want to buy used 

books at an even lower rate so the opt-out provision would apply. 

                 

2) Instances where the books and supplies are really electronic materials or course-imbedded materials 

that are provided by the school and can only be accessed by the student from the school or from sources 

authorized by the institution.  Those types of materials are typically not available anywhere else and, in those 

circumstances, a school can include the costs of that as part of tuition and fees. 

                 

3) If there is a compelling health or safety reason for including those costs, then the school obviously can 

do that, also. And the main example that the USDE has been giving in that regard is that, let's say you have a 

scuba diving class where the school purchases and maintains the scuba equipment to guarantee the safety of the 

students. 

 

The following Q&As regarding implementation of the books and supplies regulations were recently released by 

the USDE.  

 

Question: The regulations state that an institution may include the costs of books and supplies as part of 

tuition and fees if the institution has an arrangement that enables it to make those books or supplies 

available to students below competitive market rates. What does the phrase “below competitive market rates” 

mean?  

Answer: The phrase “below competitive market rates” means that the price charged to students is below the 

price generally available to the public.  It does not refer to the list or “sticker” price of the book.  Institutions are 

expected to demonstrate that they have researched available prices of books and supplies before including the 

cost in tuition and fees. [Guidance issued 5/12/2016] 

 

Question: Do institutions that arrange for bulk rental or purchase of textbooks for all students in a 

program and include the cost of those materials in tuition and fees in order to provide savings for their 

students have to provide a mechanism for students to opt out of such an arrangement? 

Answer:  Institutions must have a process that allows students to opt out of an arrangement to include the cost 

of books and supplies in tuition and fees and notify students of the option to opt out of the arrangement, unless 

the books or supplies are not available elsewhere or there is a compelling health or safety reason to use certain 

books and supplies.  For any student who opts out, the institution must reduce the tuition by the cost of any 

books and supplies included in tuition and fees. The reduction for students who opt out must reflect the 

institution’s per-student cost of the books.  [Guidance issued 5/12/2016] 

 

For any student who opts out, the school must reduce the tuition by the cost of any books and supplies 

included in tuition and fees. The reduction for students who opt out must reflect the institution’s per-student 

cost of the books.   
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 New Option for Paying Prior Year Charges  

Generally, FSA funds may only be used to pay for the student’s costs for the period for which the funds are 

provided, however, a school may use current-year funds for prior award year charges for tuition and fees, room, 

or board (and with permission, educationally related charges) for a total of no more than $200.  A school may 

not pay prior year charges in excess of $200. 

 

Beginning July 1, 2016: 

 If a student’s title IV aid package includes only a Direct Loan, the current year is the current loan period. 

 If a student’s title IV aid package includes only non-Direct Loan aid, the current year is the award year. 

 *NEW*  If a student’s title IV aid package includes both a Direct Loan and other aid, the 

institution may choose to use either the loan period or the award year as the current year. 

 

 

 
REMINDER: REGULATIONS WITH EARLY IMPLEMENTATION APRIL 7. 2016 
 

 Retaking Coursework For Students In Term–Based Programs  

Under the final regulations, a student may use title IV, HEA funds for retaking previously passed coursework, 

but only one time per course. For example, the student may need to retake a course to meet an academic 

standard for that particular course, such as a minimum grade. Additionally, a student may use title IV, HEA 

funds for retaking coursework if the student is required to retake the course because the student failed the course 

in a prior term.  See new guidance below - issued in the 16/17 FSA Handbook Volume 1 – Student Eligibility 

on 6/23/16. 

Eligibility and enrollment status for retaking coursework 34 CFR 668.2(b) 

The regulatory definition for full-time student (for undergraduates) has been revised to allow a student, in a 

term-based program only, to retake any previously passed course (one time only per previously passed course). 

For this purpose, passed means any grade higher than an “F,” regardless of any school or program policy 

requiring a higher qualitative grade or measure to have been considered to have passed the course. This retaken 

class may be counted toward a student’s enrollment status, and the student may be awarded Title IV aid for the 

enrollment status based on inclusion of the class.  Normal SAP policy allows for a student to receive Title IV 

funds for retaking a course he or she failed, and if a student withdraws before completing the course that he or 

she is being paid Title IV funds for retaking, that is not counted as his or her one allowed retake for that course. 

However, if a student passed a class once, then is repaid for retaking it, and fails the second time, that failure 

counts as their paid retake, and the student may not be paid for retaking the class a third time. 

 

If your school has a policy that requires students to retake all of the coursework for a term in which a student 

fails a course, only the first retake of any previously passed course is eligible for Title IV aid (see the preamble 

to the October 30, 2015 Program Integrity regulation. 

 

If a student withdraws from all Title IV eligible courses in the payment period or period of enrollment and 

continues to attend only the course(s) that he or she is completing or repeating for which he or she may not 

receive Title IV aid during that period, the student is a withdrawal for Title IV purposes. This is because a 

student is considered to be attending a Title IV eligible program only if he or she is attending one or more 

courses in that program for which the student is receiving Title IV, HEA program funds. 
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 Sweeps Of Title IV Funds Is Prohibited  

In the new regulations, the USDE added a provision that says, in effect, that the school can't engage in any practice 

where Title IV funds would be subject to loss. This rule is primarily focused on sweeps, but it could apply to other 

situations. 

 

In general, a sweep is an agreement with a bank where any funds in a school's account would be invested overnight 

in certain funds. Now, in general, this would be a good idea for many schools and many schools do it because it 

enables the school to earn interest on funds that would otherwise sit idle in the account.  The problem is that in 

some sweep arrangements the funds are subject to loss or they're subject to liens or other attachments. This is 

incorporated as part of the new rules to prevent any possible loss of federal funds. 

 

The other reason is that, there is an interest limit on the amount of earnings that a school can maintain. For 

example, under the current rules, any interest earned over $250 has to be returned to the Department.  Under new 

rules it’s $500, there would not be too many situations where it would be advantageous for a school to sweep 

federal funds and risk the loss of those funds when the only gain there could be up to $500, which is really a 

negligible amount. 

 

The USDE emphasizes that nothing in these rules would prevent the school from sweeping its own funds if it wants 

to. It just has to make sure that Title IV funds are not part of that sweep. 

 
 
GE COMPLETERS LIST CORRECTIONS PERIOD: JUNE 14 TO JULY 28 

On Monday, June 13, 2016, the GE Completers List Corrections Submission process became accessible from 

the Gainful Employment tab on the National Student Loan Data System (NSLDS) Professional Access Web 

site. Beginning Tuesday, June 14, 2016, institutions will have 45 days to submit corrections to the information 

included in the Draft GE Completers Lists, using the new functionality in NSLDS. The final day of the 45-day 

GE Completers Lists corrections submission period will be Thursday, July 28, 2016.  

Important: Remember that to access the GE Completers List Corrections Submission process on NSLDS, a 

user must have online access to the NSLDS Professional Access Web site, and that access must include 

Enrollment Update functionality. Refer to Gainful Employment Electronic Announcement #75 for more 

information.  

Updated NSLDS Gainful Employment User Guide  

To assist institutions with submitting corrections to the Draft GE Completers Lists, the NSLDS Gainful 

Employment User Guide has been updated to include a new chapter on the GE Completers List Corrections 

Submission process in NSLDS. Chapter 6, “Making GE Completers List Corrections”, is available in the 

updated guide on the NSLDS User Documentation page on the Information for Financial Aid Professionals 

(IFAP) Web site, as well as in the "Resources" section of the Gainful Employment Information Page. This June 

2016 version of the guide also includes updates to Chapter 5, “GE Completers List”, to include the most current 

information about accessing and reviewing Completers List data.  

https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
http://ifap.ed.gov/eannouncements/051016GEEA75NSLDSEnrollUpdateAccessReqforDraftCompletersListCorrections.html
http://ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS%20User%20Documentation
http://ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS%20User%20Documentation
http://ifap.ed.gov/GainfulEmploymentInfo/GEResourcesV2.html
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Resources and Contact Information 

The Gainful Employment Information Page on the IFAP website contains publications and resources on GE as 

well as Frequently Asked Questions (FAQs). If you have a question about the GE regulations that has not 

already been addressed in the FAQ section of the Gainful Employment Information Page, please submit the 

question to ge-questions@ed.gov. 

http://www.ifap.ed.gov/eannouncements/061016GEEA81CompletersListCorrectionsPeriodJun14toJul28.html  

http://www.ifap.ed.gov/dpcletters/ANN1610.html 

 
NEW GUIDANCE: HS DIPLOMA & VERIFICATION  
 

FSA recently posted the revised and new Q&As listed below to the high school diploma and verification portion 

of the Program Integrity website.  You can access all of the Program Integrity Q&As at: 

http://www2.ed.gov/policy/highered/reg/hearulemaking/2009/integrity-qa.html 

 

Documenting High School Completion Status 

[Guidance issued 1/24/2014; revised 6/7/2016] 

DHC-Q2: Can a student who does not have a high school diploma, or its recognized equivalent, or who has not 

completed a secondary school education in a homeschool setting, be admitted as a regular student to a 

postsecondary educational institution? 

DHC-A2: Yes, only if the student is beyond the age of compulsory school attendance in the State in which the 

institution is physically located, or is dually or concurrently enrolled in the institution and a secondary school. 

However the student must have a high school diploma or its recognized equivalent, or have completed a 

secondary school education in a homeschool setting in order to be eligible to receive Title IV aid. Note one 

exception: students may qualify for Title IV aid under one of the ATB alternatives, either because the student is 

“grandfathered,” as described in Dear Colleague Letter GEN-12-09, or because the student is enrolled in an 

eligible career pathway program as described in Dear Colleague Letter GEN-16-09.  

 

Verification 

[Guidance issued 03/13/2012; revised 6/7/2016] 

VER-Q7: Must an institution complete verification for a selected applicant who is eligible for both subsidized 

and unsubsidized Title IV student aid when the applicant chooses not to accept the subsidized aid? 

VER-A7: An applicant who is eligible for subsidized and unsubsidized Title IV student aid may not avoid 

completing verification by accepting only the unsubsidized Title IV student aid. In such a case, the institution 

must complete verification for the applicant to be eligible for any Title IV student aid. 

However, an institution may, on a case by case documented basis, disburse unsubsidized Title IV aid to only 

those applicants who are in Verification Tracking Group V1, V3 or V6 if the institution has determined that 

there will be a delay in the completion of verification. See Q&A VER-Q11/A11 for further information. 

[Sections 668.51(a), 668.54(b)(1)(ii) and (iii)]  

http://www.ifap.ed.gov/eannouncements/061016GEEA81CompletersListCorrectionsPeriodJun14toJul28.html
http://www.ifap.ed.gov/dpcletters/ANN1610.html
http://www2.ed.gov/policy/highered/reg/hearulemaking/2009/integrity-qa.html
http://www2.ed.gov/policy/highered/reg/hearulemaking/2009/hsdiploma.html#dhc
http://ifap.ed.gov/dpcletters/GEN1209.html
http://ifap.ed.gov/dpcletters/GEN1609.html
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[Guidance issued 10/10/2012; revised 6/7/2016] 

VER-Q11: May an institution disburse unsubsidized Title IV student aid, i.e., Direct Unsubsidized Loans and 

PLUS Loans, prior to completing verification for a selected applicant who is eligible for both subsidized and 

unsubsidized Title IV student aid? 

VER-A11: An institution may, on a case by case documented basis, disburse unsubsidized Title IV aid to only 

those applicants who are in Verification Tracking Group V1, V3 or V6 if the institution has determined that 

there will be a delay in the completion of verification. When determining the amount of the unsubsidized aid to 

be disbursed, the institution must ensure that the subsidized aid the applicant is estimated to receive is 

considered. After verification is completed, the institution must ensure that both the subsidized assistance and 

the unsubsidized assistance are adjusted, if necessary. An institution may not disburse unsubsidized Title IV 

student aid to applicants who are in Verification Tracking Group V4 or V5. 

Even if the applicant does not complete verification, the applicant may retain all of the unsubsidized Title IV 

aid that was disbursed and remains eligible for any additional unsubsidized Title IV aid. [Sections 668.51(a)]  

 

Acceptable Documentation for FAFSA Information Selected for Verification  

[Guidance issued 04/25/2013; revised 6/7/2016] 

DOC-Q16: May an institution require an individual who has been granted a tax filing extension by the IRS to 

use the IRS Data Retrieval Tool (IRS DRT) or obtain an IRS Tax Return Transcript before completing 

verification? Must the tax return information be submitted to the institution after the income tax return has been 

filed? 

DOC-A16: An institution may not delay completing verification for an applicant when a tax filing extension has 

been granted by the IRS. The income and tax verification regulatory requirements are met if a tax filer who has 

been granted a filing extension by the IRS provides the institution with a copy of IRS Form 4868 and a copy of 

IRS Form W–2 for each source of employment income received for the tax year; and, if self-employed, a signed 

statement certifying the amount of the AGI and the U.S. income tax paid for the tax year. This provision 

provides extension filers with a timely alternative to complete the verification process to avoid delaying the 

applicant's receipt of aid because of the IRS granted extension. For an individual who was called up for active 

duty or for qualifying National Guard duty during a war or other military operation or national emergency, in 

lieu of IRS Form 4868, an institution must accept a signed statement from the individual certifying that he or 

she has not filed an income tax return or a request for a filing extension because of that service (see final 

regulations published on September 27, 2012). 

While submission of the documentation mentioned above meets the verification requirements and allows Title 

IV aid to be disbursed, an institution may require an individual granted an IRS tax filing extension to submit, 

after the tax return is filed, tax return information using the IRS DRT, or by submitting an IRS Tax Return 

Transcript within the deadline it established that is consistent with the deadline to submit verification 

documents published in the annual Federal Register notice. If the required documentation is not submitted by 

the institution's established deadline, the student must return all Title IV aid (Federal Pell Grant, FSEOG, IASG, 

TEACH Grant, or Perkins Loan) disbursed before the student was selected, except for Direct Subsidized Loans, 

Direct Unsubsidized Loans, Direct PLUS Loans, and Federal Work Study (FWS) wages earned. No further 

disbursements of Title IV aid can be disbursed, except for Direct Unsubsidized Loans and Direct PLUS Loans, 

http://ifap.ed.gov/fregisters/attachments/FR092712.pdf
http://ifap.ed.gov/fregisters/attachments/FR092712.pdf
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and no further Federal Work Study (FWS) employment may occur for that award year. However, an institution 

may not apply this provision to individuals granted a filing extension beyond the institution's established 

deadline because the individual was called up for active duty or for qualifying National Guard duty during a war 

or other military operation or national emergency. [Section 668.57 and 668.60]  

 

[Guidance issued 6/7/2016] NEW 

DOC-Q28: Institutions may only accept a signed copy of a non IRS income tax return for tax filers who are 

unable to obtain a free copy of their tax account information. Which tax authorities charge a fee to obtain this 

information? 

DOC-A28: The tax authorities for Guam, the Commonwealth of the Northern Mariana Islands, the 

Commonwealth of Puerto Rico and the U.S. Virgin Islands charge a fee to obtain tax account information. 

Therefore, a tax filer who filed an income tax return with these tax authorities may provide institutions with a 

signed copy of his or her income tax return that was filed with the relevant tax authority. However, if the 

institution questions the accuracy of the information on the signed copy of the income tax return, the tax filer 

must provide the institution with a copy of the tax account information issued by the relevant tax authority 

before verification can be completed. 

A tax filer who filed an income tax return with the Internal Revenue Service or the tax authority for American 

Samoa must provide institutions with a copy of his or her tax account information if selected for verification 

since these tax authorities do not charge a fee to obtain this information. 

A tax filer who filed an income tax return with tax authorities not mentioned above, i.e. a foreign tax authority, 

and who indicates that he or she is unable to obtain the tax account information free of charge, must provide the 

institution with documentation that the tax authority charges a fee to obtain that information, along with a 

signed copy of his or her income tax return that was filed with the relevant tax authority.  

http://www.ifap.ed.gov/eannouncements/061416ProgramIntegrityQuestionsandAnswersQAWebsiteUpdate.html 

 

 
DIRECT LOAN FEES FOR FY 2016 AND 2017 

The terms of the sequester increase the loan fees charged to Direct Loan borrowers for Direct Subsidized, Direct 

Unsubsidized and Direct PLUS loans from their statutory rates of 1 percent and 4 percent, respectively.  

For loans where the first disbursement is made on or after October 1, 2016 and before October 1, 2017 –  

 The loan fee for Direct Subsidized Loans and for Direct Unsubsidized Loans is 1.069%. For example, 

the fee on a $5,500 loan will be $58.79. 

 The loan fee for Direct PLUS Loans (for both parent borrowers and graduate and professional student 

borrowers) is 4.276%. For example, the fee on a $10,000 PLUS Loan will be $427.60.  

The following chart shows the sequester-required loan fees for FY 2016 and FY 2017.  

http://www.ifap.ed.gov/eannouncements/061416ProgramIntegrityQuestionsandAnswersQAWebsiteUpdate.html
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Direct Loan Fees  

for FY 2016 and FY 2017  

Loan Type  First Disbursed  Loan Fee 

Percent  

Fee Example  

Direct Subsidized  

Loans and Direct  

Unsubsidized  

Loans  

FY 2016 

First disbursed on or after 

October 1, 2015 and before 

October 1, 2016  

1.068  $58.74 on a 

$5,500 loan  

FY 2017 

First disbursed on or after 

October 1, 2016 and before 

October 1, 2017  

1.069  $58.79 on a 

$5,500 loan  

    Direct PLUS 

Loans (Parent 

and Grad/Prof 

Student  

FY 2016 

First disbursed on or after 

October 1, 2015 and before 

October 1, 2016  

4.272  $427.20 on a  

$10,000 loan  

FY 2017 

First disbursed on or after 

October 1, 2016 and before 

October 1, 2017  

4.276  $427.60 on a 

$10,000 loan  

    
Loan fee calculations that result in more than two decimal places must be 

truncated (not rounded) to two digits after the decimal point (cents).  

 

As a reminder, the amount of the loan fee for a loan is determined by the date of the first disbursement of the 

loan. Any subsequent disbursements, even if made on or after the relevant October 1, have the same loan fee 

percentage that applied to the first disbursement of that loan.  

IMPORTANT: Institutions may begin submitting Direct Loan origination records to COD where the first 

disbursement will be on or after October 1, 2016. Of course, those origination records must have the correct 

loan fees as provided in this letter. 

http://www.ifap.ed.gov/eannouncements/060216OperationalGuidanceforDLOriginationFeeChangeOct12016.ht

ml 

 

FEDERAL STUDENT AID AND HOMELESS YOUTH 

In an effort to help homeless students understand the information they need to apply for Federal student aid, the 

USDE has created a fact sheet on StudentAid.gov titled “Federal Student Aid and Homeless Youth”. Schools 

are encouraged to make this fact sheet available to students who may benefit from the information included. 

The fact sheet is available at www.studentaid.gov under the “Resources” page.  

http://www.ifap.ed.gov/eannouncements/060216OperationalGuidanceforDLOriginationFeeChangeOct12016.html
http://www.ifap.ed.gov/eannouncements/060216OperationalGuidanceforDLOriginationFeeChangeOct12016.html
http://www.studentaid.gov/
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The USDE also reminds institutions of the guidance provided in the July 29, 2015 Dear College Letter on 

Unaccompanied Homeless Youth Determinations (GEN-15-16). As stated in the letter, institutions are not 

required to verify the answers to the homeless youth questions on the FAFSA.  However, in instances where the 

institution does request documentation to verify a student’s homeless youth status, verification documentation 

may include a documented phone call or a written statement from the student or documentation from the 

relevant authority that provided the student’s homeless youth determination. A relevant authority may be: 

 A school district homeless liaison (often referred to as a McKinney Vento Liaison),  

 The director (or their designee) of a program funded under subtitle B of title IV of McKinney-Vento 

(relating to emergency shelter grants), or 

 A Housing and Urban Development homeless assistance program director funded under McKinney-

Vento or RHYA. 

Generally an FAA may not override, ignore, or reject a determination made by one of the above relevant 

authorities. However, if an FAA has questions about the submitted documentation, he or she should contact the 

relevant authority.  

Some institutions are unnecessarily restricting applicants’ access to aid by asking applicants to provide 

justification as to why they are homeless or unaccompanied rather than evidence that they have been determined 

to be homeless or at risk of being homeless.  Institutions should limit any inquiry to whether the applicant has 

been determined to be an unaccompanied youth who is homeless, or at risk of being homeless, rather than the 

reasons for the applicant’s homelessness. 

http://www.ifap.ed.gov/eannouncements/061016AvailoftheFSAHomelessYouthFactSheetonStudentaidgov.html 

 

VAWA COMPLIANCE - THE HANDBOOK FOR CAMPUS SAFETY AND SECURITY REPORTING 

On March 7, 2013, President Obama signed the Violence Against Women Reauthorization Act of 2013 

(VAWA). In May 2013, the USDE initiated a negotiated rulemaking process to develop regulations to 

implement the amendments to the Clery Act made by VAWA and final regulations were published on October 

20, 2014. Those final regulations, which appear in 34 CFR 668.46, went into effect July 1, 2015. 

The Handbook for Campus Safety and Security Reporting (Handbook) is a resource created by the Department 

to help institutions comply with the requirements of the Clery Act.  This version of the Handbook contains 

information for institutions regarding compliance with the new VAWA requirements. Other sections of 

the Handbook have also been updated to reflect the Department’s current guidance. It is available on the Office 

of Postsecondary Education’s Campus Security website. 

As a reminder, the changes made to the Clery Act by VAWA did not affect in any way Title IX of the 

Education Amendments of 1972 (Title IX), its implementing regulations, or associated guidance issued by the 

Department’s Office for Civil Rights (OCR). Nothing in the Clery Act, as amended by VAWA, alters or 

http://www.ifap.ed.gov/dpcletters/GEN1516.html
http://www.ifap.ed.gov/eannouncements/061016AvailoftheFSAHomelessYouthFactSheetonStudentaidgov.html
http://ifap.ed.gov/fregisters/attachments/FR102014FinalRuleViolenceAgainstWomenAct.pdf
http://www2.ed.gov/admins/lead/safety/campus.html
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changes an institution’s obligations or duties under Title IX. For information regarding compliance with Title 

IX, please reach out to OCR.  

If, after consulting the Handbook, an institution has questions regarding compliance with the Clery Act, those 

questions should be directed to the Campus Safety Help Desk. The Help Desk can be reached by phone at (800) 

435-5985 or by email at campussafetyhelp@westat.com. 

Attachments/Enclosures: 

http://www.ifap.ed.gov/eannouncements/attachments/HandbookforCampusSafetyandSecurityReporting.pdf 

http://www.ifap.ed.gov/eannouncements/062316TheHandbookforCampusSafetyandSecurityReporting.html 

 

CAMPUS-BASED REALLOCATION PROCESS – DEADLINE AUGUST 15, 2016 

Schools use the reallocation process to release unexpended portions of their 2015-2016 allocations in the 

Federal Work-Study (FWS) and/or Federal Supplemental Educational Opportunity Grant (FSEOG) programs or 

to request supplemental 2016-2017 FWS funds that will be used to employ students in community service jobs. 

Each school should carefully examine its current expenditures under the FWS and FSEOG programs to 

determine whether there will be any unexpended funds available from 2015-2016 allocations. Schools that will 

have unspent funds should complete the Reallocation Form. Unexpended 2015-2016 funds will be used to 

provide supplemental FWS and/or FSEOG funds in 2016-2017 to other eligible schools, but only if unexpended 

funds are reported by the deadline. 

The deadline date by which a school must electronically submit its 2015-2016 Campus-Based Reallocation 

Form is Monday, August 15, 2016. 

For detailed information about the reallocation process, the availability of the 2015-2016 Reallocation Form and 

the action schools need to take to request supplemental funds for 2016-2017, please view this electronic 

announcement. http://www.ifap.ed.gov/eannouncements/052516CBReallocationForm1516.html 

DJA Clients: If your school participated in Campus-Based funding, we will be reviewing current 

expenditures and notify you if unexpended funds need to be reallocated and submit the reallocation form on 

the eCB website if required. 

 

PERKINS LOAN PROGRAM – EXCESS LIQUID CAPITAL PROCESS CHANGE 

Institutions are required to return the Federal share of any Excess Liquid Capital (ELC) in the institution’s 

Federal Perkins Loan Revolving Fund to the USDE. ELC is the amount of the Fund’s “Cash On Hand” that is in 

mailto:campussafetyhelp@westat.com
http://www.ifap.ed.gov/eannouncements/attachments/HandbookforCampusSafetyandSecurityReporting.pdf
http://www.ifap.ed.gov/eannouncements/062316TheHandbookforCampusSafetyandSecurityReporting.html
http://www.ifap.ed.gov/eannouncements/052516CBReallocationForm1516.html
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excess of the institution’s estimated need for Perkins Loan funds. As a reminder, this statutory requirement for 

institutions to return ELC is not directly related to the wind-down of the Perkins Loan Program.  

The process for informing Federal Perkins Loan Program participating institutions that there is Excess Liquid 

Capital in their Perkins Loan Revolving Fund will be modified based on information institutions will report on 

their next FISAP that is due September 30, 2016.  

Information regarding how the Department will calculate ELC and the process by which institutions will be 

required to remit the Federal share of any calculated Perkins ELC to the Department will be provided prior to 

the September 30 due date. This modified process is expected to simplify efforts for institutions determined to 

have Excess Liquid Capital in their Perkins Loan Revolving Fund and facilitate the return of the Federal share 

of such funds to the Department.  

http://www.ifap.ed.gov/eannouncements/062416PerkinsLoanExcessLiquidCapitalProcessChange.html 

 

G5 SHUTDOWN NOTICE – JULY 19 THROUGH JULY 26 

The USDE will be performing maintenance on the platform that hosts the G5 Grant Management System from 

9:00 p.m. (EDT) Tuesday, July 19 through 6:00 a.m. (EDT) Tuesday, July 26
th

, 2016.  The G5 system will be 

unavailable for all activities, including the drawdown of payments and refunds of excess cash. Please click on 

the following attachment to view 1) a memorandum informing users of the G5 shutdown period and 2) 

instructions for managing drawdowns immediately before and after the shutdown for those grantees subject to 

the Cash Management Act.  
 

 

 

ENHANCEMENTS TO NSLDS STUDENT ACCESS 

This newsletter describes recent enhancements to the NSLDS® Student Access website and provides an 

overview of existing functions on the site.  This site provides valuable information to students regarding their 

aid and repayment information, enrollment, and subsidized loan usage, and allows them to view and update 

their contact information.   

Schools are encouraged to inform their students about the information and resources available on NSLDS 

Student Access. 

http://www.ifap.ed.gov/nsldsmaterials/NSLDSNewsletter54.html 

 

http://www.ifap.ed.gov/eannouncements/062416PerkinsLoanExcessLiquidCapitalProcessChange.html
https://www.g5.gov/ext/HELP/GranteeShutdown.pdf
https://www.g5.gov/ext/HELP/GranteeShutdown.pdf
https://www.g5.gov/ext/HELP/GranteeShutdown.pdf
https://www.g5.gov/ext/HELP/GranteeShutdown.pdf
https://www.nslds.ed.gov/
http://www.ifap.ed.gov/nsldsmaterials/NSLDSNewsletter54.html
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COMPLIANCE CORNER 

IMPORTANT TIPS AND TIDBITS FOR PROCESSING DISBURSEMENTS 

 
 Schools must apportion funds to payment period correctly to determine if a credit balance is due 

student:  

The Cash Management Regulations specify that a school must disburse all FSA grant and loan funds on a 

payment period basis. Disbursement by payment period has been a longstanding provision in the rules; a school 

has to make a disbursement to the student of all the money that the student is due for the current payment 

period.  The only exceptions would be late disbursements, retroactive payments, and payments for prior year 

charges. 

 

Schools have to make payments to the students for the amounts they are eligible to receive.  You can only credit 

the student’s account with Title IV funds to pay for charges associated with the current payment period.  Some 

schools charge tuition up front and as a result, you could have a school that charges $10,000 for the whole 

program, but the student only gets $6,000 paid each payment period, so the student wouldn’t get a credit 

balance until the second payment period which defeats the purpose for the student because they generally 

borrow more money to have money for educational expenses and they won’t have that money until they reach 

the second payment period of the second term.  To avoid that, the USDE says you have to associate the payment 

to the payment period.   

 

If you have a program with equal payment periods, it’s simply total institutional charges for the program 

divided by the number of payment periods in the program and you have the disbursement amount per payment 

period.  For all other programs, it’s the credit or clock hours in payment period divided by the credit or clock 

hours in the program, and then multiply that by the total institutional charges to get a prorated disbursement 

amount per the payment period. 

 

These formulas and these provisions simply apply to determining what a Title IV credit balance is. It does not 

prevent a school from charging the student up front.  A school can still do that if it wants, but for determining if 

there is a credit balance, these prorations are required. 

 

 Review your Authorization to Hold FSA Credit Balance Form to ensure all required components 

are included to be compliant: 

All elements of an authorization to hold an FSA credit balance must be conspicuous. An authorization must 

include the following elements: 

 An authorization must explain what FSA funds are covered by the document, and it must specify the 

time period covered. 

 An authorization must clearly provide the student or parent with the information he or she needs to make 

an informed decision. 

 The student or parent must be informed that he or she may refuse to authorize any individual item, that 

he or she may cancel such authorization at any time, and that a cancellation is not retroactive. 

 A credit-balance authorization must provide detail that is sufficient to give the student or parent an idea 

of how the credit balance will be used. 

A sample of a compliant Authorization to Hold a Credit Balance can be found in the FSA Handbook.   



July 2016             14 
 

 
 

 

 Credit  balances must be paid within required 14 days:  

If FSA disbursements to the student’s account at the school create an FSA credit balance, you must pay the 

credit balance directly to the student or parent as soon as possible but no later than 14 days after: 

 the date the balance occurred on the student’s account, if the balance occurred after the first day of class 

of a payment period, or 

 the first day of classes of the payment period if the credit balance occurred on or before the first day of 

class of that payment period 

A school that fails to disburse funds by those dates is in violation of the Department’s cash management 

regulations. 

Keep in mind that fourteen days is calendar days, so it's weekends and holidays.  It doesn't matter if the school's 

open or closed. Also note that because FSA credit balance funds are funds that have already been disbursed, a 

school must pay an FSA credit balance to a student on a leave of absence. 

 

 Notwithstanding an a authorization to hold a credit balance , funds must be returned to the student by 

the end of the loan period or award year as required:   

Because FSA funds are awarded to students to pay current year charges, notwithstanding any authorization from 

the student or parent, you must pay:  

 any remaining balance on FSA loan funds by the end of the loan period, and  

 any other remaining FSA program funds by the end of the last payment period in the award year for 

which they were awarded. 

If a student or parent cancels an authorization to hold excess funds, the funds must be paid directly to the 

student or parent as soon as possible but no later than 14 days after the school receives the notice.  

 

 Students must reach BOTH weeks AND hours before funds can be requested; credit hour non term 

programs must be able to correctly determine if student completed credits and weeks for payment:  

A student must successfully complete both the clock-hours AND weeks of instructional time in a payment 

period to progress to the next payment period. A student enrolled in a non-term clock or credit hour program or 

nonstandard term program with terms that are not substantially equal in length must successfully complete the 

previous period (credits and weeks of instruction or clock-hours and weeks of instruction) to be eligible for the 

next disbursement. For a student enrolled in a credit-hour program that uses any type of academic term, for FSA 

program funds, the payment period is the academic term. 

 

 The disbursement date is the date you credit the students account and must be the same date as 

reported to COD.  If these dates do not match, you are out of compliance:  

 During any audit or program review, the auditor or reviewer will compare your student’s ledger with the 

disbursement date reported to COD.  Schools are being cited because the dates that were reported to COD are 

not matching the student ledger. 

 

 Overtime charges cannot be paid with FSA funds:  

A school may not use Title IV funds to pay overtime charges for a student who fails to complete his or her 

academic program within the normal time frame. Section 472 of the HEA defines cost of attendance as the 

tuition and fees normally assessed a student carrying the same academic workload required of all students in the 

same course of study. 
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Overtime charges are in addition to normal tuition and fees, and since they are not charges normally assessed, 

they may not be included in a student’s cost of attendance for Title IV purposes, and therefore Title IV funds 

may not be used to pay charges, even if a school obtains a student’s (or parent’s) authorization to do so.  

 

This restriction applies to both clock-hour and credit-hour programs. For example, some clock-hour programs 

assess “overtime charges” for students who don’t complete the program within an established timeframe. Some 

credit-hour programs also charge additional tuition or fees for each course a student takes if the student fails to 

complete his/her program(s) within an established timeframe. In both cases, such charges may not be counted 

in the Title IV COA and Title IV funds may not be used to pay for the additional charges. 

 

 If student graduates before the end of the loan period, you must review all loan information reported: 

When a student’s situation changes, in addition to correctly reporting disbursement dates or reducing amounts, 

schools must also change key award information like award amounts, loan period dates, and academic year 

dates.  This is a critical issue that the Department is closely monitoring, because, when incorrect data are 

reported, it is possible that students will receive loans for which they are not eligible, be denied loans for which 

they are eligible, or lose interest subsidy when they should not.   

 

 Term schools – Make sure you are paying correctly for credits taken, for example full-time, half-time 

or three-quarter time. 
 

 You must pay on actual hours, not scheduled. 

 

 Other aid received (scholarships, financing, etc.) must be included in the estimated financial aid: 

The general rule is that the student’s total aid may not exceed the student’s financial need. (Need = Cost of 

Attendance minus EFC.)  

 

Estimated financial assistance includes any educational benefits paid because of enrollment in postsecondary 

education.  This includes grants, scholarships, and private loans that you can reasonably anticipate at the time 

you award aid to the student, whether the assistance is awarded by the school or by an individual or 

organization outside the school.   

Any funds received up front while the student is enrolled must be used as a resource because it is available to 

pay educational costs.  If a scholarship was not provided to the student until after they graduated it would not.   

 

 Student ledgers must have a detailed description (Sub, Unsub, Pell) of the type of payment posted to 

the students account  

Your accounting records and systems for FSA funds must provide a clear audit trail that makes it possible to 

trace all federal cash from drawdown to its final destination. 

 

An audit trail, whether in a manual system, an automated system, or a combination of systems, includes the 

accounting record of a transaction and all the documentation that supports each transaction. In accounting 

records, when data is recorded, a reference should also be recorded to identify the source of the data. The 

reference can be in the form of a date, a name, an address, or a number such as a journal page number, ledger 

account number, or check number. These references, used throughout the accounting cycle, form an audit trail 
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that makes it possible to trace the details of a transaction from the source document to the financial statements 

and accounting records. 

 

For any student who receives Title IV funds, the school must maintain a student ledger that clearly identifies 

the date and amount of each transaction, and the balance after each. 

 

 

 

DJA CALENDAR  
 

Monthly DJA Webinar: Campus Crime Report—Wednesday, July 6, 2016 at 11 a.m. CDT 

 

NOTE: There may be a difference between DJA local time and your time zone. To determine your time zone 

equivalent, click on this link to view a time zone map: http://www.worldtimezone.com/time-usa12.php 

 

Webinars are free to clients.  There is a $45 fee for all others who may be interested in joining us for these 

presentations. Invitations are automatically sent to all clients, however all other participants must register by 

sending an email to Kim Onderek at konderek@gotodja.com. After registering, you will receive the log-in 

information. Questions can be directed to Kim by email or by calling toll free at 1-800-242-0977.  

 

 

 
2016 DJA Monthly Webinar Schedule 

 

AUG 3    Entrance and Exit Counseling 

SEPT 7   Cash Management 

OCT 5    Enrollment Reporting Using NSLDS 

NOV 2    Program Integrity (Audits, Program Review) 

DEC 7    1098-T Reporting 

 
 

 
Disclaimer:  The information presented in this Newsletter is provided as a service and represents our best efforts to assist institutions with federal student aid 
regulations. We have collected information we believe to be important in finding and obtaining the resources for administering federal student aid; however, we assume 

no liability for the use of this information. The information in this newsletter does not constitute, and should not be construed as, legal advice.  

http://www.worldtimezone.com/time-usa12.php
mailto:konderek@gotodja.com

